
Terms and Conditions for Empanelment of Valuers of Gold/Jewellery 

1. Purpose 

The Jammu & Kashmir Bank Ltd proposes to empanel valuers for carrying out 

valuation of Gold Jewellery/ornaments to be taken as security against loans under 

J K BANK Loan against Gold and Jewellery Scheme.  

2. Eligibility Criteria for empanelment 

i. The valuer of Jewellery must have been, for a period of not less than Five 

years, a sole proprietor or partner/promoter Director in a partnership 

firm/company carrying on Jewellery business which has on an average an 

annual turnover of not less than rupees 2.00 crores in the last three 

accounting years immediately preceding the year in which the application 

for registration as a valuer is made, 

ii. The minimum age of applicant shall be 25 years and maximum 65 years as 

on date of applying for empanelment with the Bank, 

iii. The applicant should have a satisfactory past dealing of one year with the 

J&K Bank Ltd. 

iv. The applicant should be a member of any Goldsmith association. 

Note: The applicant who is a member, in good standing, of any one of the valuer 

associations and registered with CBDT authority under Section 34 AB of the Wealth 

Tax Act, 1957 shall be preferred. 

 Other Criteria: 

 The valuer should have thorough knowledge of the industry concerned and 

also the type of assets to be valued, 

 The valuer should not have been removed / barred/ dismissed from 

valuation related services ( previous employment ) earlier, 

 The valuer should not be/have been convicted of any offence and 

sentenced to a term of imprisonment,  

 The valuer should not have been found guilty of misconduct in professional 

capacity, 

 The valuer should not be an undischarged insolvent, 

 The valuer should not be convicted of an offence connected with any 

proceeding under the Income Tax Act 1961, Wealth Tax Act 1957 or Gift Tax 

Act 1958, etc 

 The valuer should have a valid PAN.  

3. Duration of Empanelment 

The valuers shall be initially empanelled for a period of one year and thereafter 

shall be reviewed for any extension on the basis of performance reports from our 

functionaries. 

4. Removal of Names from Register of Valuers 

The Bank may remove the name of any valuer from the register of valuers where it 

is satisfied after giving that person a reasonable opportunity of being heard on 

following grounds:  



 that his/her name has been entered in the register by error or on account of 

misrepresentation or suppression of a material fact, 

 that he has been convicted of any offence and sentenced to a term of 

imprisonment or has been found guilty of misconduct in his/her professional 

capacity which renders him unfit to be kept on the register. 

 that he has not fairly valued the collateral/s required to be valued by him 

during the normal course of business, thereby jeopardizing the interests of 

the Bank. 

 that he is found to have indulged in unfair practice, guilty of professional 

misconduct and violates code of ethics and professional practice. 

 If the valuer commits a material breach which remains un-remedied for 30 

days after notice. 

However, the Bank retains the right to remove the name of the valuer from its panel 

without assigning any reason or without giving any prior notice to valuer. 

5. Independence and Objectivity 

All valuers empaneled by the Bank must work with integrity, objectivity and without 

any influence. They must undertake all valuation works with an independent mind. 

In case the valuer is related to the person whose property/asset is to be valued, the 

valuer shall inform the bank prior to taking of such assignment. 

6. Terms & Conditions of Engagement 

A valuer shall be engaged as valuer by the Bank on the following terms: 

 Commencement of Work – The valuer shall commence the valuation work 

after a letter of empanelment is issued to valuer by the Bank. 

 Confidentiality and Non-Disclosure – The valuer shall maintain confidentiality 

of the work being undertaken and shall not disclose information to any other 

person. 

 The valuer shall ensure that the employees of his/her organization/firm also 

follow the policy of confidentiality and non-disclosure. 

 The valuer shall complete the assignment within the stipulated time period.  

 The valuer shall not sub-contract the work to any other valuer but shall carry 

out the valuation himself/herself. 

 At the time of reviewing the performance of valuer, the valuer may be 

required to furnish fresh documents as per directions of the Bank’s Valuer 

Empanelment Committee. 

 Any disagreement/dispute which cannot be resolved amicably between 

the Bank and the valuer shall be referred to the Valuer Conflict Resolution 

committee of the Bank. Such a referral can be made either by the Bank or 

the valuer. 

 All communications between the Bank and the valuer shall be in writing/e-

mail. 

 The valuation report issued by the valuer should be based strictly on the 

actual purity/caratage of the Gold/Jewellery/gold coins and prevailing 

market rates. 

 The valuation of the gold ornaments/jewellery/gold coins shall be done by 

the valuer personally and that be done with due diligence. 



 Valuer should not value the Jewellery/ornaments of his close relatives for the 

purpose of obtaining the loan against Gold Jewellery and ornaments from 

the Bank. 

 Valuation and appraisal of the ornaments shall be strictly carried out in the 

Bank’s premises itself in the secure office of authorized official and in 

presence of Authorized Bank Official and the Borrower. 

 Empanelment of valuer on Banks panel of approved valuers shall not entitle 

him/her to receive any fee/charges, etc from the Bank. However, for any 

certifications/ opinions/ valuation reports furnished by the valuer, he/she will 

be entitled to charge the fee to concerned customers/ borrowers strictly as 

per the schedule fixed/prescribed by the Bank and no negotiations by the 

valuer with the customer will be made in this regard.  

 In case any article (s) is/ are required to be revalued at the instance of the 

Bank, only 50% of the fee, as required to be paid originally by the 

borrower/customer, shall be paid for said revaluation.  

 The valuer shall be liable to Indemnify the Bank and keep it indemnified 

against any loss, damage, etc, that may be suffered by the Bank / caused 

to the Bank in case the Gold jewellery / Gold coins are found to be below 

the carat quality as certified by the valuer or is impure, or fake.  

 The valuer shall also be liable to indemnify the Bank for any loss that may be 

suffered by the Bank on account of his/her negligence in valuing the purity 

and genuineness of the gold articles /coins . The valuer shall indemnify the 

bank to the extent of actual loss suffered by the Bank with interest thereon 

@ 20% from the date of disbursement of Gold loan to the borrower, together 

with the costs and expenses that may be incurred by the Bank in this regard. 

 If the valuer indulges in any act which is against professional ethics or fail to 

perform efficiently on behalf of the Bank, or commit any professional 

misconduct or facilitate fraud / perpetration of fraud etc., the Bank shall be 

entitled to de-panel the valuer without any prior notice, Bank may also refer 

the matter to the valuer regulatory organizations for including the name of 

the valuer on the caution list, besides initiating appropriate legal 

proceedings against the valuer and seeking indemnifications from The 

valuer. 

 The valuer will not use Bank’s logo on his/her letter head while furnishing any 

opinion, certificate / valuation report to Bank and will provide the 

certifications/ reports only with regard to the matters referred to the valuer 

by the Business unit/s of the Bank.  

 The Bank reserves the right to remove the name of the valuer from its panel 

of Valuers without assigning any reason or without serving any prior notice 

to the valuer in this regard. 

  The valuer will work with full sincerity and devotion to the Bank. The valuer 

shall spare time for the Bank/Business Units of the Bank at mutually agreed 

time. 

  The valuer shall strictly adhere to Bank’s code of conduct for valuers. 

 The valuer should agree and undertake to have the requisite expertise and 

infrastructure /facilities to certify the purity of the Gold Jewellery / Gold coins 

in terms of Purity as 16,18, 20, 22 Carat. 

 The valuer should agree and undertakes to examine the Gold/jewellery / 

Gold coins, for the purpose of carrying out the valuation of the said Gold 



jewellery / Gold coins offered/to be offered as security by the borrowers  

intending to avail the gold loan facility from the Bank.  

 The valuer should declare that he/she has read, understood and fulfill all the 

conditions of criteria for Empanelment as valuer of Gold/Jewellery with the 

Bank. 

 The valuer should furnish the valuation report strictly as per the format 

prescribed by the Bank in this behalf. Valuation certificate should clearly 

indicates description of ornaments, fineness, gross weight, net weight 

exclusive of stones, lac alloy, strings, fastenings etc. and value of gold at 

prevailing market price. 

 All empanelled valuers will be required to execute a Bank’s prescribed 

valuer binding agreement in favour of the Bank, duly notarized on Non- 

Judicial stamp paper of requisite value as applicable to respective areas 

where the valuer operates. 

7. Code of Conduct for the Valuers 

Valuers empaneled as approved valuers of the Bank shall strictly adhere to the 

following code of conduct:  

 To express an opinion only when it is founded on adequate knowledge and 

honest conviction. 

 To refrain from misrepresenting qualifications or work experience. 

 To treat all information procured during the course of the business as 

confidential. 

 To observe integrity and fair play in the practice of valuation with the Bank. 

 To refrain from undertaking to review the work of another valuer of the same 

client except under written orders from the Bank. 

 To give unbiased valuation report conforming to standards and conforming 

to the objective opinion of the property/asset and not to attempt merely to 

accommodate the interests of the client. 

 To follow this code as amended or revised by the Bank from time to time. 
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