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Message from MD & CEO

Dear Shareholder

It gives me immense pleasure to present the 84" Annual
Report of the Bank and place before you the highlights of
the Bank's performance for the FY2021-22. Details of the
initiatives and achievements are provided in the enclosed
Annual Report of the Bank.

It has been over six months since | assumed the
responsibility of this wonderful institution as its first MD &
CEO to take forward the momentum which your bank has
gained in FY21.

Economic Outlook

After witnessing the slowdown in economy during the last
two years due to COVID-19 pandemic, global economy
has been on the path of recovery in FY2022. Going by
the FY2021-22 results of banks, there is an unmistakable
improvement in key financial metrics especially asset
guality with reduced NPAs and improved profitability. And
with strengthened balance-sheets, improved consumer
and business confidence outlook from rating agencies
backed by domestic demand; the banking sector looks
poised for accelerated growth.

Although continuing Geo-Political strife marked by
protracted Russia-Ukraine conflict coupled with the
inflationary pressures have injected some moderation
in the economic growth forecasts for FY 2023, however
the easing of pandemic woes and some stability in
the operating conditions of economy point towards a
comparatively stable future outlook. Registering a growth
of 8.7% in FY2022 as against the contraction of 6.6% in
FY2021, Indian economy is expected to grow at 7.5% in
FY2023, making it the fastest growing economy.

Bank's Performance

With your unflinching support and dedicated efforts of our
staff, we have been able to register growth in all business
segments in FY22, coinciding with the improvement in the
economic activity. Profitability of your Bank has increased
by 16%, registering a net profit of Rs. 501.56 Crore during
FY2022. Net interest income of your Bank registered a
growth of 6% to Rs. 975.50 Crores. Credit costs have
declined significantly with Return on Assets as well as
Return on equity increasing in FY2022 compared to
FY2021. Your bank continued its focus on improving the
asset quality while keeping special focus on recoveries
and arresting fresh slippages.

Meanwhile, during the FY2021-22, your Bank registered a
growth of over 6% in deposits with CASA ratio at 56.85%
as of March 2022, which is among the best in the industry.
Advances of your Bank also increased with 11% growth in
retail advances - in line with the industry average. Priority
sector loans grew by 9% during the year while as the
corporate sector registered de-growth of 4%, owing to the
bank's decision to focus lending primarily in retail sectors
and mid-sized rated corporates only. Investment portfolio
of your Bank increased by 10% to 0.33 Lakh Crore in
FY2022, which are all domestic investments. The yield on
investments is in line with the interest rate scenario and
has come down to 5.65% from 6.25% in FY2021.

Moreover, Capital of your Bank improved by way of fresh
infusion of capital by the J&K Government and also
through Employee Stock Purchase Scheme (ESPS) and
plow-back of profits resulting in Capital Adequacy Ratio
(CAR) of 13.23%, an improvement of 123 bps over March
2021. Through capital planning, Tier | capital base of your
Bank also improved to 11.73% in March 2022 from 10.28%
in the previous year.

Strategic Initiatives

During FY2022, some key initiatives of strategic
significance taken included placement of General
Managers in Kashmir & Jammu Divisions and in Rest-of-
India for better monitoring of business, management of
business and follow-up, shifting of Treasury Operations
to Mumbai for better business prospects, creation of
Marketing Teams across the Zones for generation
of fresh business leads and mobilization of business,



establishment of Large Credit Units across the Zones for
handling of corporate portfolio of Rs. 5 crore & above,
extending Phone-pe-Loan facility to all J&K government
employees and a complementary accidental insurance
cover of 15 lakh to employees under the initiative ‘Azadi
ka Amrit Mahotsav'.

Interestingly, Bank successfully concluded its maiden
“Strategy Conclave” in the month of May where
brain-storming sessions were carried out with the top
Management and other employees. The conclave was
convened to recollect, deliberate, analyze and express
understandings of the major issues and challenges that
confront our organisation from within and outside.
Besides boosting the morale of the workforce through
acknowledgements and rewards programs for top
achievers, career progression of all the cadres has been
undertaken as part of larger succession planning within
the Bank.

All these steps from strategic to operational levels have
been taken to fit into the larger organizational strides
that are becoming inevitable in the highly competitive
ecosystem of contemporary banking.

Technology Upgradation

Undertaking a major strategic initiative for long-term
growth, your Bank has upgraded its core banking software
from Finacle 7 to Finacle 10, the state-of-art version of
Core Banking. The upgraded software has enhanced
security features and supports third party applications
integration resulting eventually in improved digital
banking experience with seamless service-offerings to
customer.

Your Bank has also upgraded its flagship mobile banking
product J&K Bank mPay - one-click application for all
banking needs of a customer. EWS (Early Warning System)
and other technical upgrades have also been deployed for
better monitoring of loan accounts and better compliance
to Cyber Security Frameworks of the regulator.

Customer Focus

Continuing focus on customer convenience, your Bank
is committed to turn customer experience into customer
delight. In this direction, Bank has taken a number of
measures which include customer segmentation for
differentiated product and service offerings. The Bank
is introducing personalized cheques books, cash lifting
services and door step banking services for its customers
to enrich their banking experience.

Your Bank is also working continuously to improve the
quality of service through customer satisfaction surveys
and customer advisory forum meets regularly conducted
at operative levels as per regulatory guidelines.
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Way Forward
FY2022 has marked continued and sustained traction
towards improved profitabiity by transcending the
milestone of Rs. 500 crores PAT after a 7-year gap. Going
forward we are envisaging better results on all parameters
in FY 2022-23.

Initiating various ambitious projects under Business
Process Re-engineering to pave way for the structural
and technological transformation of the Bank, the focus
of the Bank will continue to remain on sustainable-growth,
improving asset quality, enhancing human capacities
through up skilling, upgrading technological platforms
to meet growth objectives and achieving the envisaged
institutional excellence. Your Bank will also augment its
capital further during the CFY so as to build resilience,
achieve financial health reinforcement and improve upon
all the financial parameters to deliver better value to all
our stakeholders. | am hopeful that the Bank shall carry
forward the momentum of FY2022 and shall improve its
performance to achieve the set milestones in FY23.

Dear Shareholders,

Backed by theillustrious legacy of more than eight decades
and your support, your Bank holds a great promise for not
only its own future but for the region as an institution of
systemic importance. For your support, | extend heartfelt
gratitude to all of you and other stakeholders and express
my resolve to deepen the trust reposed in us by all our
stake-holders. Lastly but most importantly, | would like
to thank our promoters, the Government of UTs of J&K
and Ladakh for lending their gracious support. | am also
grateful to the esteemed Board of Directors for their
guidance. And I am highly thankful to the workforce of the
Bank, whose commitment, sincerity and honest efforts
have made the Bank's annual performance possible. As |
look forward, | can see this Bank has the potential to scale
the greater heights.

Thank You!

Baldev Prakash
Managing Director & CEO
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Notice

NOTICE is hereby given that the 84" Annual General Meeting (AGM)
of the Shareholders of the Jammu and Kashmir Bank Limited (the
“Bank") will be held on Wednesday, August 24, 2022 at 11:00 A.M
through Video Conferencing/Other Audio Visual Means (“VC/
OAVM"), to transact the following business:

ORDINARY BUSINESS:

1.

To receive, consider and adopt the Audited Financial
Statements (standalone and consolidated) of the Bank
for the Financial Year ended 31t March, 2022 including
Balance Sheet as at 31t March, 2022 and the Profit &
Loss Account for the Financial Year ended on that date,
together with the Reports of the Board of Directors and
Auditors and comments of the Comptroller and Auditor
General of India thereon.

To appoint a Director in place of Dr. Mohmad Ishag Wani
(DIN: 08944038), who retires by rotation and being
eligible, has offered himself for re-appointment.

To authorise the Board of Directors of the Bank to fix the
remuneration of Auditors appointed by the Comptroller &
Auditor General of India, in terms of provisions of section
142 of the Companies Act, 2013, for the Financial Year
2022-23.

SPECIAL BUSINESS:

4.

To consider and if thought fit, to pass with or without
modification(s), the following resolution as a Special
Resolution:

“RESOLVED THAT pursuant to the provisions of the
Companies Act, 2013 and rules framed thereunder as
amended from time to time and subject to the approvals,
consents, permissions and sanctions, if any, of the Reserve
Bank of India (“RBI"), the Securities and Exchange Board
of India (“SEBI"), and/or any other authority as may be
requiredin thisregard and subject to such terms, conditions
and modifications thereto as may be prescribed by them
while granting such approvals and which may be agreed
to by the Board of Directors of the Bank and subject to
the regulations viz., SEBI (Issue of Capital and Disclosure
Requirements) Regulations, 2018 (“ICDR Regulations") as
amended up to date, guidelines, if any, prescribed by the
RBI, SEBI, notifications/circulars and clarifications under
the Banking Requlation Act, 1949, SEBI (Listing Obligations
and Disclosure Requirements) Requlations, 2015 (“Listing
Regulations"), Securities and Exchange Board of India Act,
1992 and all other applicable laws and all other relevant
authorities from time to time and subject to the Listing
Agreements entered into with the Stock Exchanges where
the equity shares of the Bank are listed, consent of the
shareholders of the Bank be and is hereby accorded to the
Board of Directors of the Bank (hereinafter called “Board"
which shall be deemed to include any Committee which
the Board may have constituted or hereafter constitute
to exercise its powers including the powers conferred by
this Resolution) to create, offer, issue and allot (including
with provision for reservation on firm allotment and/
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or competitive basis of such part of issue and for such
categories of persons as may be permitted by the law then
applicable) by way of an offer document / prospectus or
such other document, in India or abroad, such number
of equity shares and/or other permitted securities which
are capable of being converted into equity or not for an
aggregate amount not exceeding¥ 500 Crore (Rupees Five
Hundred Crore Only) in one or more tranches, inclusive of
such premium as may be fixed on the Equity Shares at
such time or times, at such price or prices, at a discount
or premium to market price or prices as may be decided
by the Board to one or more of the shareholders, Indian
nationals, Non-Resident Indians (“NRIs"), Companies,
(private or public), Investment Institutions, Societies,
Trusts, Research Organisations, Qualified Institutional
Buyers (“QIBs") like Foreign Institutional Investors
(“Flls™), Banks, Financial Institutions, Indian Mutual Funds,
Venture Capital Funds, Foreign Venture Capital Investors,
State Industrial Development Corporations, Insurance
Companies, Provident Funds, Pension Funds, Development
Financial Institutions or other entities, authorities or any
other category of investors which are authorised to invest
in equity/ securities of the Bank whether or not such
investor(s) are existing shareholders of the Bank, as per
extant requlations/ guidelines or any combination of the
above as may be deemed appropriate by the Bank.

RESOLVED FURTHER THAT such issue, offer or
allotment shall be by way of Follow on Public Issue,
Rights Issue, Preferential Allotment, Private Placement /
Qualified Institutional Placement (QIP) / or any other mode
approved by RBI with or without over-allotment option and
that such offer, issue, placement and allotment be made
as per the provisions of the ICDR Regulations and all other
guidelines issued by the RBI, SEBI and any other authority
as applicable, and at such time or times, in such manner
and on such terms and conditions as the Board may, in its
absolute discretion, think fit.

RESOLVED FURTHER THAT in accordance with the
provisions of the Listing Regulations, the provisions of
ICDR Requlations, the provisions of the Foreign Exchange
Management Act, 1999 and the Foreign Exchange
Management (Transfer or Issue of Security by a Person
Resident Outside India) Regulations, 2017, and subject
to requisite approvals, consents, permissions and / or
sanction of SEBI, Stock Exchanges, RBI, Foreign Investment
Promotion Board (FIPB), Department of Industrial Policy
and Promotion, Ministry of Commerce (DIPP) and all other
authorities as may be required (hereinafter collectively
referred to as “the Appropriate Authorities") and subject
to such conditions as may be prescribed by any of them
while granting any such approval, consent, permission,
and/or sanction (hereinafter referred to as “the requisite
approvals") the Board, may at its absolute discretion, issue,
offer and allot, from time to time in one or more tranches,
equity shares or any securities other than warrants, which
are convertible into or exchangeable with equity shares
at a later date, to Qualified Institutional Buyers (QIBs) (as
defined in the ICDR Requlations) pursuant to a Qualified
Institutional Placement (QIP), as provided for under
Chapter VI of the ICDR Regulations, through a placement
document and / or such other documents / writings /
circulars / memoranda and in such manner and on such
price, terms and conditions as may be determined by the
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Board in accordance with the ICDR Regulations or other
provisions of the law as may be prevailing at that time.

RESOLVED FURTHER THAT in case of a qualified
institutional placement pursuant to Chapter VI of the ICDR
Regulations.

1. The "“relevant date” for pricing of the Securities
in accordance with ICDR Regulations will be the
date of the meeting in which the Board of Directors
of the Bank or the Committee of Directors duly
authorised by the Board of Directors of the Bank
decides to open the proposed issue;

2. Theissue of Securities shall be at such price which
is not less than the price determined in accordance
with the pricing formula provided under Chapter VI
of the ICDR Regulations (the “QIP Floor Price"). The
Board may, however, in accordance with applicable
laws, also offer a discount of not more than 5% on
the QIP Floor Price or such other percentage as
may be permitted under applicable laws from time
to time;

3. The allotment of the Securities shall be completed
within such period as provided under ICDR
Regulations;

4. No allotment shall be made, either directly or
indirectly to any QIB who is a promoter or any
person related to promoters in terms of the ICDR
Regulations;

5. A minimum of 10% of the Securities to be issued
and allotted pursuant to Chapter VI of ICDR
Regulations shall be allotted to Mutual Fund(s)
and if the Mutual Fund(s) do not subscribe to said
minimum percentage or any part thereof, such
minimum portion or part thereof may be allotted
to other QIBs;

6. The issue price shall be subject to appropriate
adjustments, if the Bank:

a. makes an issue of equity shares by way of
capitalization of profits or reserves, other
than by way of dividend on shares;

. makes a rights issue of equity shares;

c. consolidates its outstanding equity shares
into a smaller number of shares;

d. divides its outstanding equity shares including
by way of stock split;

e. re-classifies any of its equity shares into other
securities; or

f. is involved in such other similar events
or circumstances, which in the opinion of
the concerned stock exchange, requires
adjustments.

RESOLVED FURTHER THAT the Board shall have the
authority and power to accept any modification in the
proposal as may be required or imposed by the RBI / SEBI /
Stock Exchanges where the shares of the Bank are listed or
such other appropriate authorities at the time of according
/ granting their approvals, consents, permissions and
sanction to issue, allotment of the equity shares and listing
thereof and as agreed to by the Board.

RESOLVED FURTHER THAT the issue and allotment
of new equity shares / securities, if any, to NRIs, Flls
and / or other eligible foreign investors shall be subject
to the approval of the RBI under the Foreign Exchange
Management Act, 1999 and the Foreign Exchange
Management (Transfer or Issue of Security by a person
resident outside India) Regulations, 2017 as may be
applicable.

RESOLVED FURTHER THAT the said new equity shares
to be issued shall rank in all respects pari passu with the
existing equity shares of the Bank and shall be entitled to
dividend declared, if any, in accordance with the statutory
guidelines that are in force at the time of such declaration.

RESOLVED FURTHER THAT for the purpose of giving
effect to any issue or allotment of equity shares /
securities, the Board be and is hereby authorised to
determine the terms of the public offer, including the class
of investors to whom the securities are to be allotted,
the number of shares / securities to be allotted in each
tranche, issue price, premium amount on issue as the
Board in its absolute discretion deems fit and do all such
acts, deeds, matters and things and execute such deeds,
documents and agreements, as it may, in its absolute
discretion, deem necessary, proper or desirable, and to
settle or give instructions or directions for settling any
questions, difficulties or doubts that may arise with regard
to the public offer, issue, allotment and utilization of the
issue proceeds, and to accept and to give effect to such
modifications, changes, variations, alterations, deletions,
additions as regards the terms and conditions, as it may,
in its absolute discretion, deem fit and proper in the
best interest of the Bank, without requiring any further
approval of the shareholders and that all or any of the
powers conferred on the Bank and the Board vide this
resolution may be exercised by the Board.

RESOLVED FURTHER THAT the Board be and is
hereby authorised to enter into and execute all such
arrangements/ agreements with any Book Runner(s), Lead
Manager(s), Banker(s), Underwriter(s), Depository(ies),
Registrar(s), Auditor(s) and all such agencies as may be
involved or concerned in such offering of equity / securities
and to remunerate all such institutions and agencies by
way of commission, brokerage, fees or the like and also to
enter into and execute all such arrangements, agreements,
memoranda, documents, etc., with such agencies.

RESOLVED FURTHER THAT for the purpose of giving
effect to the above, the Board, be and is hereby authorised
to determine in consultation with the Lead Managers,
Underwriters, Advisors and/or other persons as appointed
by the Bank, the form and terms of the issue(s), including
the class of investors to whom the shares / securities are
to be allotted, number of shares / securities to be allotted
in each tranche, issue price (including premium, if any),
face value, premium amount on issue / conversion of
Securities/ exercise of warrants/ redemption of securities,
rate of interest, redemption period, number of equity
shares or other securities upon conversion or redemption
or cancellation of the securities, the price, premium
or discount on issue / conversion of securities, rate of
interest, period of conversion, fixing of record date or book
closure and related or incidental matters, listings on one
or more stock exchanges in India and / or abroad, as the
Board in its absolute discretion deems fit.

RESOLVED FURTHER THAT such of these shares /
securities as are not subscribed may be disposed off by
the Board in its absolute discretion in such manner, as the
Board may deem fit and as permissible by law.

RESOLVED FURTHER THAT for the purpose of giving
effect to this Resolution, the Board be and is hereby
authorised to do all such acts, deeds, matters and things as
it may in its absolute discretion deems necessary, proper
and desirable and to settle any question, difficulty or doubt
that may arise with regard to the issue of the shares /
securities and further to do all such acts, deeds, matters



and things, finalise and execute all documents and writings
as may be necessary, desirable or expedient as it may in its
absolute discretion deem fit, proper or desirable without
being required to seek any further consent or approval of
the shareholders.

RESOLVED FURTHER THAT the Board be and is hereby
authorised to delegate all or any of the powers herein
conferred to the Managing Director & CEO or to the
Committee of Directors to give effect to the aforesaid
Resolutions.”

To consider and if thought fit, to pass with or without
modification(s), the following resolution as a Special
Resolution:

"“RESOLVED THAT pursuant to Section 42, 71, 179 and
other applicable provisions, if any, of the Companies
Act, 2013, as amended, and the rules made thereunder,
Companies (Prospectus and Allotment of Securities) Rules,
2014, the Companies (Share Capital and Debentures) Rules
2014, Securities and Exchange Board of India (Issue and
Listing of Non- Convertible Securities) Regulations, 2021
including any amendment, Securities and Exchange Board
of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015, including any amendment, the
applicable provisions of the Banking Regulation Act,
1949, as amended, and the rules, circulars and guidelines
issued by Reserve Bank of India (“RBI") from time to time
(including any statutory amendment(s) or modification(s)
or re-enactment(s) thereof for the time being in force)
and all other relevant provisions of applicable law(s), the
provisions of the Memorandum and Articles of Association
of the Bank and subject to such other approval(s),
consent(s), permission(s) and sanction(s) as may be
necessary from the statutory authority(ies) concerned,
including RBI, the approval of the Members of the Bank be
and is hereby accorded to the Board of Directors of the
Bank (hereinafter referred to as “Board” and which term
shall be deemed to include any Committee of the Board
or any other persons to whom powers are delegated by
the Board as permitted under the Companies Act, 2013) for
issue of Non-Convertible, Redeemable, Unsecured, BASEL
Il Compliant, TIER 2 bonds in the nature of debentures
(“debentures”) on a private placement basis for an amount
up to T 1500 Crores (Rupees One Thousand Five Hundred
Crores) in the financial year 2022-23.

RESOLVED FURTHER THAT the Board be and is hereby
authorised to appoint merchant bankers, underwriters,
guarantors, depositories, custodians, registrars, trustees,
stabilizing agents, bankers, lawyers, advisors and all such
agencies as may be involved or concerned in the issue and
to remunerate them by way of commission, brokerage,
fees or the like and also to enter into and execute all
such arrangements, contracts/ agreements, memoranda,
documents, etc., with such agencies, to seek the listing
of debt securities in one or more recognized stock
exchange(s) as may be required.

RESOLVED FURTHER THAT the Board be and is
hereby authorised to negotiate, modify and finalize the
terms and conditions of the debt securities and sign the
relevant documents/agreements in connection with the
private placement of the debt securities, including without
limitation, the private placement offer letter (along with the
application form), information memorandum, disclosure
documents, debenture subscription agreement, debenture
trust deed and any other documents as may be required,
in connection with the offering(s), issuance(s) and/or
allotment(s) on private placement of debt securities by
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the Bank and to do all such other acts and things and to
execute all such documents as may be necessary for giving
effect to this resolution.”

To consider and if thought fit, to pass with or without
modification(s), the following resolution as a Special
Resolution:

“RESOLVED THAT pursuant to the provisions of Section
62(1)(b) and other applicable provisions, if any, of the
Companies Act, 2013 and the Rules made thereunder
(including any amendment thereto or re-enactment
thereof), the Securities and Exchange Board of India
(Share Based Employee Benefits and Sweat Equity)
Regulations, 2021 {“SEBI (SBEB&SE) Regulations"},
the applicable provisions of the Securities and
Exchange Board of India (Listing Obligations and
Disclosure Requirements) Regulations, 2015 {“Listing
Regulations"}, relevant provisions of Memorandum of
Association and Articles of Association of the Bank and
subject to such other approval(s), permission(s) and
sanction(s) as may be necessary and such conditions
and modifications as may be prescribed or imposed while
granting such approval(s), permission(s) and sanction(s)
from the appropriate authorities, the consent of the
Members of the Bank, be and is hereby, accorded for the
approval of J&K Bank Employee Stock Option Scheme
- 2022 ("JKB ESOS 2022" or “ESOS Scheme") and the
Board of Directors of the Bank {hereinafter referred
to as the “Board of Directors or Board” which term
shall be deemed to include any Committee, including
the Nomination and Remuneration Committee (“NRC"
or “the Committee"”), which the Board has constituted
or may constitute to exercise its powers, including the
powers, conferred by this resolution)}, be and is hereby,
authorised to create, grant, offer, issue and allot under
the ESOS Scheme, in one or more tranches, a maximum
of 2,00,00,000 (Two Crores) Employee Stock Options
("Options") (or such other adjusted figure for any bonus,
stock splits or consolidations or other reorganization of
the capital structure of the Bank as may be applicable
from time to time) to such Employee(s) who are in
permanent employment whether working in India or
out of India, and to the Directors whether a Whole Time
Director or not (but excluding Independent Director
and Non-Executive Director of the Bank, its Subsidiary
Company(ies) and an Employee who is a Promoter or a
person belonging to the Promoter Group, or a Director
who either himself or through his Relative or through
any Body Corporate, directly or indirectly, holds more
than ten percent of the outstanding Equity Shares of
the Bank), and to such other persons as may from time
to time be allowed to be eligible for the benefits of the
ESOS Scheme under applicable laws and regulations
prevailing from time to time ("Employees”), exercisable
into 2,00,00,000 (Two Crores) Equity Shares of face
value ¥ 1/- each (or such other adjusted figure for
any bonus, stock splits or consolidations or other
reorganization of the capital structure of the Bank as
may be applicable from time to time), on such terms and
conditions as may be fixed or determined by the Board
of Directors in accordance with the ESOS Scheme.

RESOLVED FURTHER THAT the ESOS Scheme shall
be administered by the Nomination and Remuneration
Committee of the Bank who shall have all necessary
powers as defined in the ESOS Scheme and is hereby
designated as the Compensation Committee in
pursuance of the SEBI (SBEB&SE) Regulations for the
purpose of administration and superintendence of the
ESOS Scheme.


https://www.sebi.gov.in/legal/regulations/aug-2021/securities-and-exchange-board-of-india-share-based-employee-benefits-and-sweat-equity-regulations-2021_51889.html
https://www.sebi.gov.in/legal/regulations/aug-2021/securities-and-exchange-board-of-india-share-based-employee-benefits-and-sweat-equity-regulations-2021_51889.html
https://www.sebi.gov.in/legal/regulations/aug-2021/securities-and-exchange-board-of-india-share-based-employee-benefits-and-sweat-equity-regulations-2021_51889.html
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RESOLVED FURTHER THAT the new Equity Shares
to be issued and allotted by the Bank in the manner
aforesaid shall rank pari passu in all respects with the
then existing Equity Shares of the Bank.

RESOLVED FURTHER THAT the Bank shall conform
to the applicable Accounting Policies, Guidelines or
Accounting Standards as may be applicable from time to
time, including the disclosure requirements prescribed
therein.

RESOLVED FURTHER THAT for the purpose of giving
effect to this Resolution, regarding creation, offer, issue,
allotment and listing of such shares, the Board be and is
hereby authorised to evolve, decide upon and bring into
effect the ESOS Scheme and to make any modifications,
changes, variation, alteration or revisions in it or to
suspend, withdraw or revive the same from time to time
in accordance with applicable laws and/or as may be
specified by any appropriate authority and to do all such
acts, deeds, matters and things and execute all such
deeds, documents, instruments and writings as it may
in its absolute discretion deem necessary, desirable,
usual or proper in relation thereto with the liberty to
the Board on behalf of the Bank to settle any question,
difficulties or doubts whatsoever may arise with regard
to such creation, offer, issue and allotment of shares
without requiring the Board to secure any further
consent or approval of the Members of the Bank.

RESOLVED FURTHER THAT in case of any corporate
action(s) such as rights issue, bonus issue, merger,
restructuring or such other similar event, the Board be
and is hereby authorised to do all such acts, deeds and
things as may be necessary and which are within the
provisions of the applicable laws & regulations, so as
to ensure that fair and equitable benefits under ESOS
Scheme are passed on to the Employees.

RESOLVED FURTHER THAT the Board, be and is
hereby, authorised to take necessary steps for listing
of the shares allotted under ESOS Scheme on the Stock
Exchanges as per the provisions of SEBI Regulations
and other applicable laws and regulations.

RESOLVED FURTHER THAT the Board, be and is
hereby, authorised to delegate all or any of the powers
herein conferred to any Committee of Directors, or any
Director(s) or any Officer(s) of the Bank."

To consider and if thought fit, to pass with or without
modification(s), the following resolution as a Special
Resolution:

“RESOLVED THAT pursuant to Section 180(1)(c) and
other applicable provisions, if any, of the Companies Act,
2013 as amended from time to time and the rules notified
thereunder along with the Articles of Association of
the Bank, the approval of the Members of the Bank

Place: Srinagar
Dated: August 2, 2022

be and is hereby accorded to the Board of Directors
of the Bank for borrowing from time to time, any sum
or sums of monies, which together with the monies
already borrowed by the Bank (apart from deposits
accepted in the ordinary course of business, temporary
loans repayable on demand or within six months from
the date of the loan or money borrowed by the Bank
from any Banking Company or from Reserve Bank of
India in the ordinary course of business) may exceed
the aggregate of the paid-up capital of the Bank, free
reserves and securities premium; provided that the total
outstanding amount so borrowed by the Bank shall not
at any time exceed ¥ 2,500 crore (Rupees Two Thousand
Five Hundred crore) over and above the aggregate of the
paid up capital, free reserves and securities premium of
the Bank.

RESOLVED FURTHER THAT the Board be and is
hereby authorised to do all such acts, deeds and things,
to execute all such documents, instruments and writings
as may be required to give effect to this Resolution”.

To consider and if thought fit, to pass with or without
modification(s), the following resolution as a Special
Resolution:

“RESOLVED THAT pursuant to Section 14 and other
applicable provisions, if any, of the Companies Act, 2013
read with Article 3 of the Articles of Association of the
Bank and consequent to the approval of the Reserve
Bank of India, approval of the Members of the Bank, be
and is hereby, accorded to the alterations in the Articles
of Association of the Bank as under:

In the last sentence of Article 69 (i) of the Articles of
Association, the word “Atleast” shall be deleted so as to
read the sentence as under:

‘One Director on the Board of the Bank shall be appointed
by the Government of Union Territory of Ladakh or be
from the Union Territory of Ladakh.’

9. To consider and if thought fit, to pass with or without

modification(s), the following resolution as an Ordinary
Resolution:

“RESOLVED THAT Mr. Rajesh Kumar Chhibber (DIN:
08190084) who was appointed as an Additional Director
effective from 30" December, 2021 by the Board under
section 160 of the Companies Act, 2013 read with Article
78 of the Articles of Association of the Bank in the
meeting of the Board of Directors held on 28" December,
2021 and who holds office upto the date of this Annual
General Meeting and in respect of whom the Bank has
received a notice under Section 160 of the Companies
Act, 2013, signifying his candidature to the office of
Director under Section 152(6)(a) of the Companies Act,
2013, be and is hereby appointed, as a Director on the
Board of Directors of the Bank, whose period of office
shall be liable to retire by rotation".

By order of the Board of Directors

Mohammad Shafi Mir
Company Secretary
FCS: 8516



NOTES

1.

Corporate members are requested to send a scanned certified
copy of the Board resolution (PDF/JPEG format) through email
authorizing their representative to attend and vote at the AGM,
pursuant to section 113 of the Act, at sharedeptt_gc@jkbmail.
com, with a copy marked to einward.ris@kfintech.com.

A Statement pursuant to Section 102 of the Companies Act,
2013, setting out all material facts relating to the relevant items
of business of this Notice is annexed herewith and the same
should be taken as part of this Notice. Further, as required
under Regulation 36(3) of the Securities and Exchange Board
of India (Listing Obligations and Disclosure Requirements)
Regulations, 2015 (hereinafter referred to as the “Listing
Regulations”) and the provisions of the Secretarial Standard No.
2 on General Meetings, a brief profile of the directors proposed
to be appointed /re-appointed is set out in the Explanatory
Statement to this Notice.

In case of joint holders attending the Meeting, only such joint
holder who is higher in the order of names will be entitled to
vote during the AGM, provided the votes are not already cast by
remote e-voting by the first holder.

All relevant documents referred to in this Notice requiring
the approval of the Members at the AGM shall be available for
inspection by the Members. Members who wish to inspect the
documents are requested to send an email to sharedeptt_gc@
jkbmail.com mentioning their name, Folio no. / Client ID and DP
ID, and the documents they wish to inspect, with a self-attested
copy of their PAN card attached to the email. The Notice and
the Annual Report are also available on the Bank's website
at the link - https://www.jkbank.com/investor/financials/
annualReports.php and on the websites of the Stock Exchanges
i.e. The BSE Limited at www.bseindia.com and National Stock
Exchange of India Limited at www.nseindia.com.

Members holding shares in dematerialized form are requested
to intimate any change in their address or bank account details
(including 9 digit MICR no., 11 digit IFSC and core banking
account no.) to their respective Depository Participants with
whom they are maintaining demat accounts.

Members holding shares in physical form are requested to
send an email communication duly signed by all the holder(s)
intimating about the change of address immediately to the
Registrar & Share Transfer agent (RTA) / Bank along with the
self-attested copy of their PAN Card(s), unsigned copy of the
Cheque leaf where an active Bank account is maintained, ISR
forms and the copy of the supporting documents evidencing
change in address. Communication details of RTA are as under:

M/s KFin Technologies Limited

(formerly known as KFin Technologies Private Limited)
Selenium Tower B, Plot 31-32,

Financial District, Nanakramguda,

Serilingampally Mandal,

Hyderabad - 500 032,

Telangana - India.

Toll Free Number: 1-800-309-4001

Email: einward.ris@kfintech.com

As per Sections 124 and 125 of the Companies Act, 2013, the
amount of unpaid or unclaimed dividend lying in unpaid dividend
account for a period of seven (7) years from the date of its
transfer to the unpaid dividend account and the underlying
Equity Shares of such unpaid or unclaimed dividend, are required
to be transferred to the Investor Education and Protection Fund
("IEPF") established by the Central Government. Accordingly,
the unclaimed dividend in respect of financial year 2013-

10.

11.

12.

13.
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2014 has already been transferred to the IEPF on August 20,
2021. The unclaimed dividend in respect of the Financial Year
2014-2015 is in the process of being transferred to the IEPF in
accordance with the provisions of Sections 124 and 125 of the
Companies Act, 2013.

As per Rule 5 of Investor Education and Protection Fund
(Accounting, Audit, Transfer and Refund) Rules, 2016 (“IEPF
Rules"), information containing the names and the last known
addresses of the persons entitled to receive the sums lying in
the account referred to in Section 125 (2) of the Act, nature
of the amount, the amount to which each person is entitled,
due date for transfer to IEPF, etc. is provided by the Bank
on its website at the link https://www.jkbank.com/investor/
stockExchangelntimation/shareholderinformation.php and on
the website of the IEPF Authority. The concerned members
are requested to verify the details of their unclaimed dividend,
if any, from the said websites and lodge their claim with the
Bank's RTA, before the unclaimed dividends are transferred to
the IEPF. The Bank has also intimated by sending an individual
communication to all the Members whose dividends have
remained un-encashed, with a request to send the requisite
documents to them for claiming un-encashed dividends.

As per the provisions of Section 124(6) of the Companies
Act, 2013 read with Investor Education and Protection Fund
Authority (Accounting, Audit, Transfer and Refund) Rules,
2016 (“IEPF Rules"), all shares in respect of which dividend
has not been paid or claimed for seven consecutive years
or more shall be transferred by the company in the name of
Investor Education and Protection Fund along with a statement
containing such details as may be prescribed: Provided that any
claimant of shares transferred above shall be entitled to claim
the transfer of shares from Investor Education and Protection
Fund in accordance with such procedure and on submission of
such documents as may be prescribed.

As per the requirement of Rule 6 of the IEPF Rules, the Bank
had sent individual intimation to all the shareholders and also
published notice in the leading newspapers in English and
regional language having wide circulation for the information to
shareholders regarding transfer of shares to IEPF. The shares
in respect of the shareholders whose dividend has not been
claimed for seven (7) consecutive years, upto financial year
2013-14, were transferred to the designated Dematerialized
Account of the IEPF authority on August 25, 2021.

Members can avail of the facility of nomination in respect of
shares held by them in physical form pursuant to Section 72 of
the Companies Act, 2013. Members desiring to avail this facility
may send their nomination in the prescribed Form SH-13 in
original alongwith self-attested copy of PAN card and address
proof, duly filled in, to the RTA at the address mentioned at
point no. 6 in the Notes. The prescribed form in this regard
is attached and forms part of this annual report. Members
holding shares in electronic form are requested to contact their
Depository Participants directly for recording their nomination.

Members desiring any information relating to the annual
accounts of the Bank are requested to send an email to the
Bank at investorrelations@jkbmail.com at least ten (10) days
before the meeting.

In view of the continuing global Covid-19 pandemic, as per the
guidelines issued by the Ministry of Corporate Affairs (MCA) vide
Circular No. 14/2020 dated April 8, 2020, Circular No.17/2020
dated April 13, 2020, Circular No. 20/2020 dated May 05, 2020,
Circular No. 02/2021 dated January 13, 2021, Circular No.11/2021
dated January 15, 2021, Circular No. 19/2021 dated December 8,
2021, Circular No. 21/2021 dated December 14, 2021 and Circular
No.2/2022 dated May 5, 2022 (collectively referred to as “MCA


mailto:sharedeptt_gc@jkbmail.com
mailto:sharedeptt_gc@jkbmail.com
mailto:einward.ris@kfintech.com
mailto:sharedeptt_gc@jkbmail.com
mailto:sharedeptt_gc@jkbmail.com
https://www.jkbank.com/investor/financials/annualReports.php
https://www.jkbank.com/investor/financials/annualReports.php
http://www.bseindia.com
http://www.nseindia.com
mailto:einward.ris@kfintech.com
https://www.jkbank.com/investor/stockExchangeIntimation/shareholderInformation.php
https://www.jkbank.com/investor/stockExchangeIntimation/shareholderInformation.php
mailto:investorrelations@jkbmail.com
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Circulars"), Circulars issued by Securities and Exchange Board
of India (“SEBI") vide its circular no. SEBI/ HO/ CFD/ CMD2/
CIR/ P/ 2022/ 62 dated 13th May, 2022, SEBI/ HO/ DDHS/
P/ CIR/ 2022/ 0063 dated 13th May, 2022 and Circular no.
SEBI/HO/CFD/CMD1/CIR/P/2020/79 dated 12th May, 2020 in
relation to “Relaxation from compliance with certain provisions
of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015" (collectively referred to as “SEBI Circulars")
holding of the Annual General Meetings (AGM) is permitted
through video conferencing (VC) or other audio visual means
(OAVM) till December 31, 2022, without the physical presence of
the Members at a common venue. In view of the above, the 84t
AGM of the Bank is being conducted through VC / OAVM. M/s
Kfin Technologies Limited will be providing facility for voting
through remote e-voting, for participation in the AGM through
VC / OAVM facility and e-voting during the AGM. The procedure
for participating in the meeting through VC / OAVM is explained
at Note No. 21 onwards and is also available on the website of
the Bank at www.jkbank.com.

As the AGM will be conducted through VC/OAVM, the facility for
appointment of proxy by the members is not available for this
AGM and hence, the Proxy Form and Attendance Slip including
Route Map are not annexed to this notice.

Members attending the AGM through VC / OAVM shall be
counted for the purpose of reckoning the quorum under Section
103 of the Companies Act, 2013.

The Bank is pleased to provide two-way facility of video
conferencing (VC) / other audio-visual means (OAVM) and live
webcast of the proceedings of the AGM on Wednesday, August
24, 2022 from 11:00 a.m onwards at the web link - https://
emeetings.kfintech.com/.

Electronic dispatch of Annual Report and process for registration
of email ID for obtaining annual report.

17.

18.

19.

20.

In accordance with the above mentioned MCA/SEBI Circulars,
the financial statements (including Report of Board of
Directors, Auditor’'s report or other documents required to be
attached therewith), including the Notice of AGM are being sent
in electronic mode to Members whose e-mail addresses are
registered with the Bank or the Depository Participant(s) unless
the member has specifically requested for a hard copy of the
Annual report.

Members who have not registered their email addresses, may
kindly register the same at the link https://ris.kfintech.com/
clientservices/mobilereg/mobileemailreg.aspx as the copy of
this Notice along with other documents will not be sent to them
in physical mode and will be sent only by email, in accordance
with the MCA/SEBI Circulars.

Members who have not updated their latest email addresses in
the records of the Bank / Depository Participants, are requested
to update the same at the earliest by Tuesday, August 16, 2022.
The notice and documents will be sent by email only to those
Members who register their email addresses prior to this date.

The Notice of AGM along with Annual Report for the financial
year 2021-22 is available on the website of the Bank at www.
jkbank.com, on the websites of Stock Exchanges i.e. The BSE
Limited and National Stock Exchange of India Limited and on
the website of M/s KFin Technologies Ltd. at https://evoting.
kfintech.com

PROCEDURE FOR REMOTE E-VOTING AND E VOTING DURING
THE AGM

21.

10

Pursuant to the provisions of Section 108 of the Act, the
Companies (Management and Administration) Rules, 2014 and
amendments and Regulation 44 of the SEBI (LODR) Regulations,
2015 shareholders are provided with the facility to cast their

22.

23.

24.

vote electronically, through the e-voting services provided by
M/s KFin Technologies Limited in respect of all resolutions set
forth in this Notice. The facility of casting votes by shareholders
using an electronic voting system from a place other than the
venue of the AGM is termed as ‘Remote Electronic Voting'
(e-voting).

Mr. DSM Ram, Practising Company Secretary has been
appointed as the Scrutinizer to scrutinize the voting process in
a fair and transparent manner.

The remote e-voting period commences on Saturday, August
20, 2022 (9:00 a.m) and ends Tuesday, August 23, 2022 (5:00
p.m). During this period, shareholders of the Bank holding
shares either in physical form or in dematerialized form as
on the cut-off date of Wednesday, August 17, 2022, may cast
their votes electronically. The remote e-voting module will be
disabled by M/s Kfin Technologies Limited for voting thereafter.
Once the vote on a resolution is cast by the shareholder, the
shareholder will not be allowed to change it subsequently or
cast the vote again.

In addition, the facility for e-voting through electronic voting
system will be available during the AGM. Members attending the
AGM remotely who have not cast their vote by remote e-voting
shall be eligible to cast their vote through e-voting during the
AGM. Members who have voted through remote e-voting shall
be eligible to attend the AGM, however, they shall not be eligible
to vote at the meeting. Members holding shares in physical
form and institutional shareholders are requested to access
the remote e-voting facility provided by the Bank through M/s
Kfin Technologies Limited and individual shareholders holding
their shares in demat form are requested to access the remote
e-voting facility through their depositories or their depository
participants.

Instructions for e-voting and joining the e-AGM are as
follows:

A. Voting through electronic means:

i In terms of the provisions of Section 108 of the Act,
read with Rule 20 of the Companies (Management and
Administration) Rules, 2014 as amended (hereinafter
called ‘the Rules' for the purpose of this section of the
Notice) and Requlation 44 of the Listing Regulations,
the Bank is providing remote e-voting facility to
exercise votes on the items of business given in the
Notice through electronic voting system, to members
holding shares as on Wednesday, August 17,2022 (end
of day), being the cut-off date fixed for determining
voting rights of members, entitled to participate in
the remote e-voting process, through the e-voting
platform provided by M/s Kfin Technologies Limited
to vote at the e-AGM. Person who is not a member
as on the cut-off date should treat this Notice for
information purposes only.

ii. The details of the process and manner for remote
e-voting are given below:
e-Voting procedure for Individual shareholders

holding securities in Demat:

As per the SEBI circular dated December 9, 2020
on e-Voting facility provided by Listed Companies,
Individual shareholders holding securities in demat
mode are allowed to vote through their demat
account maintained with Depositories and Depository
Participants. Shareholders are advised to update their
mobile number and email Id in their demat accounts
in order to access e-Voting facility.

Login procedure for individual shareholders holding the securities in
demat mode directly from the website of depositories:


http://www.jkbank.com
https://emeetings.kfintech.com/
https://emeetings.kfintech.com/
https://ris.kfintech.com/clientservices/mobilereg/mobileemailreg.aspx
https://ris.kfintech.com/clientservices/mobilereg/mobileemailreg.aspx
http://www.jkbank.com
http://www.jkbank.com
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NSDL

CDSL

1. User already registered for IDeAS facility:

I.  URL: https://eservices.nsdl.com

Il.  Click on the “Beneficial Owner" icon under ‘IDeAS’ sec-
tion.

Ill.  On the new page, enter User ID and Password. Post suc-
cessful authentication, click on “Access to e-Voting".

IV. Click on company name or e-Voting service provider
and you will be re-directed to e-Voting service provider
website for casting the vote during the remote e-Voting
period.

2. User not registered for IDeAS e-Services
. To register click on link: https://eservices.nsdl.com

1. Existing user who have opted for Easi / Easiest
I.  URL:https://web.cdslindia.com/myeasi/home/login
or
URL: www.cdslindia.com
Il.  Click on New System Myeasi
Ill.  Login with user id and password.
IV. Option will be made available to reach e-Voting page without
any further authentication.
V. Click on e-Voting service provider name to cast your vote.

2. User not registered for Easi/Easiest
. Option to register is available at
https://web.cdslindia.com/myeasi/Registration/EasiRegistration

Il.  Select “Register Online for IDeAS"
Ill.  Proceed with completing the required fields.

3. By visiting the e-Voting website of NSDL

I.  URL: https://www.evoting.nsdl.com/

Il.  Click on the icon “Login"” which is available under ‘Sharehold-
er/Member' section.

IIl. Enter User ID (i.e. 16-digit demat account number held with
NSDL), Password/OTP and a Verification Code as shown on
the screen.

IV. Post successful authentication, you will be redirected to
NSDL Depository site wherein you can see e-Voting page.

Click on company name or e-Voting service provider name and you
will be redirected to e-Voting service provider website for casting
your vote during the remote e-Voting period.

1. Proceed with completing the required fields.

3. By visiting the e-Voting website of CDSL
l. URL: www.cdslindia.com
Il.  Provide demat Account Number and PAN No.
Ill.  System will authenticate user by sending OTP on regis-
tered Mobile & Email as recorded in the demat Account.
After successful authentication, user will be provided links for the
respective ESP where the e- Voting is in progress.

Method of Login for individual shareholders holding the securities
in demat mode through their depository participants
Shareholders can also login using the login credentials of their demat
account through Depository Participant registered with NSDL/CDSL
for e-Voting facility. Once logged in, you will be able to see e-Voting
option. Click on e-Voting option and you will be redirected to NSDL/
CDSL Website after successful authentication. Click on company
name or e-Voting service provider name and you will be redirected
to e-Voting service provider website for casting your vote during the
remote e-Voting period.

Important Note:

Members who are unable to retrieve User ID/ Password are advised
to use Forget User ID and Forgot Password option available at above
mentioned website.

For technical Assistance

Members facing any technical issue in login can contact the
respective helpdesk by sending a request on the email id's or contact
on the phone no's provided below:

NSDL

Email: evoting@nsdl.co.in
Toll free no.'s: 1800 1020 990

CDSL

Email:
helpdesk.evoting@cdslindia.com

1800 22 44 30 | Phone No: 022- 23058738
022-23058542-43
e-Voting procedure for Institutional Shareholders and

shareholders holding securities in Physical form:

In compliance with Regulation 44 of SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 and Section 108,110
and other applicable provisions of the Companies Act, 2013 read
with the relevant Rules, the Bank is pleased to provide e-voting
facility to all its shareholders holding securities in physical form
and to the Institutional Shareholders, to enable them to cast their
votes electronically. The Bank has engaged the services of M/s KFin
Technologies Limited for the purpose of providing e-voting facility to
all its members.

The details of the process and manner for e-voting are given
below:

i Initial password is provided in the body of the email.

ii. Launch internet browser and type the URL:https://
evoting.kfintech.com in the address bar.

iii. Enter the login credentials i.e. User ID and password
mentioned in your email. Your Folio No./ DP ID Client
ID will be your User ID. However, if you are already
registered with M/s KFin Technologies Limited
for e-voting, you can use your existing User ID and
password for casting your votes.

iv. After entering the details appropriately, click on
LOGIN.
V. You will reach the password change menu wherein

you are required to mandatorily change your
password. The new password shall comprise of
minimum 8 characters with at least one upper case
(A-Z), one lower case (a-z), one numeric value (O-
9) and a special character (@,#,$,etc.). It is strongly
recommended not to share your password with any
other person and take utmost care to keep your
password confidential.

Vi. You need to login again with the new credentials.

vii. On successful login, the system will prompt you to
select the EVENT i.e. J&K - Bank

viii. On the voting page, the number of shares (which

represents the number of votes) held by you as on the
cut-off date will appear. If you desire to cast all the
votes assenting/dissenting to the resolution, enter
all shares and click ‘FOR'/ ‘AGAINST' as the case may
be or partially in ‘FOR" and partially in 'AGAINST’, but
the total number in ‘FOR’ and/or 'AGAINST' taken
together should not exceed your total shareholding
as on the cut-off date. You may also choose the
option ‘ABSTAIN' and the shares held will not be
counted under either head.

ix. Members holding multiple folios/demat accounts
shall choose the voting process separately for each
folio/demat account.


https://eservices.nsdl.com
https://eservices.nsdl.com
https://www.evoting.nsdl.com/
https://web.cdslindia.com/myeasi/home/login
http://www.cdslindia.com
https://web.cdslindia.com/myeasi/Registration/EasiRegistration
http://www.cdslindia.com
mailto:evoting@nsdl.co.in
mailto:helpdesk.evoting@cdslindia.com
URL:https://evoting.kfintech.com
URL:https://evoting.kfintech.com
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Cast your votes by selecting an appropriate option
and click on ‘SUBMIT'. A confirmation box will be
displayed. Click ‘OK" to confirm, else ‘CANCEL" to
modify. Once you confirm, you will not be allowed
to modify your vote subsequently. During the voting
period, you can login multiple times till you have
confirmed that you have voted on the resolution.
Corporate/institutional members (i.e. other than
individuals, HUF, NRI, etc.) are required to send
scanned image (PDF/JPG format) of certified true
copy of relevant board resolution/authority letter
etc. together with attested specimen signature of the
duly authorised signatory (ies) who is/are authorised
to vote, to the Scrutinizer through e-mail at ram.
devata@gmail.com and may also upload the same in
the e-voting module in their login. The scanned image
of the above documents should be in the naming
format ‘CLIENT EVENT No."

Members can cast their vote online from Saturday,
August 20, 2022 (9:00 a.m) till Tuesday, August 23,
2022 (5:00 p.m). Voting beyond the said date/time
shall not be allowed and the e-voting facility shall be
blocked.

Members who have not registered their email
addresses may kindly register the same and their
mobile numbers at the link https://ris.kfintech.com/
clientservices/mobilereg/mobileemailreg.aspx as the
Notice and any other documents will not be sent to
them in physical mode. The same shall be sent only
by email, in view of the COVID-19 (Corona Virus)
pandemic and the applicable Circulars.

In case of any queries/grievances, you may refer the
Frequently Asked Questions (FAQs) for members
and e-voting user manual available at the ‘download’
section of https://evoting.kfintech.com or call KFin on
1800 309 4001 (toll free).

B. Voting at e-AGM:

XV.

XVi.

XVii.

Xviii.

XiX.

Only those members/shareholders, who will be
present in the e-AGM through video conferencing
facility and have not cast their vote through remote
e-voting & are otherwise not barred from doing so are
eligible to vote through e-voting in the e-AGM.
However, members who have voted through remote
e-voting will be eligible to attend the e-AGM.
Members attending the e-AGM shall be counted for
the purpose of reckoning the quorum under section
103 of the Act.

Upon declaration by the Chairman of the meeting
about the commencement of e-voting at e-AGM,
members shall click on the thumb sign on the left
hand bottom corner of the video screen for voting
at the e-AGM, which will take them to the ‘Instapoll’
page.

Members to click on the ‘Instapoll” icon to reach the
resolution page and follow the instructions to vote on
the resolutions.

C. Instructions for members for attending the e-AGM:

Members will be able to attend the e-AGM through
VC/OAVM or view the live webcast of AGM provided
by M/s KFin Technologies Limited at https://
emeetings.kfintech.com by clicking on the tab "video
conference” and using their remote e-voting login
credentials. The link for e-AGM will be available in
member’s login where the EVENT and the name of the
Company can be selected. Members who do not have

Vi.

Vii.

User ID and Password for e-voting or have forgotten
the User ID and Password may retrieve the same by
following the remote e-voting instructions mentioned
under heading A above.

Members are encouraged to join the meeting through
Laptops with Google Chrome for better experience.
Further, members will be required to allow camera,
if any, use internet with a good speed to avoid any
disturbance during the meeting.

While all efforts would be made to make the VC/
OAVM meeting smooth, participants connecting
through mobile devices, tablets, laptops etc. may at
times experience audio/video loss due to fluctuation
in their respective networks. Use of a stable Wi-Fi or
LAN connection can mitigate some of the technical
glitches.

Members, who would like to express their views or
ask questions during the e-AGM will have to register
themselves as a speaker by visiting the URL https://
emeetings.kfintech.com and clicking on the tab
“Speaker Registration” during the period starting
from Saturday, August 20, 2022 (9:00 a.m) upto
Tuesday, August 23, 2022 (5:00 p.m). Only those
members who have registered themselves as a
speaker will be allowed to express their views/ask
questions during the e-AGM. The Company reserves
the right to restrict the number of speakers depending
on the availability of time for the e-AGM. Please note
that only questions of the members holding the
shares as on cut-off date will be considered.

A video guide assisting the members attending e-AGM
either as a speaker or participant is available for quick
reference at URL https://emeetings.kfintech.com
Members who need technical assistance before or
during the Eighty Fourth e-AGM can contact M/s KFin
Technologies Limited at emeetings@kfintech.com or
Helpline: 1800 309 4001.

D. General Instructions:

25.

The Board of Directors has appointed Mr. D S M Ram,
Practising Company Secretary (ACS No. 14939, CP
No. 4239) as the Scrutinizer to the e-voting process
at the e-AGM in a fair and transparent manner.

The Chairman shall formally propose to the members
participating through VC/OAVM facility to vote on the
resolutions as set out in the Notice of the 84th e-AGM
and announce the start of the casting of vote through
the e-voting system of M/s KFin Technologies Limited.
The Scrutinizer shall, immediately after the
conclusion of e-voting at the e-AGM, first count the
votes cast at the meeting, thereafter unblock the
votes through e-voting in the presence of at least two
witnesses, not in the employment of the Bank and
make a consolidated Scrutinizer's Report of the total
votes cast in favour or against, if any, to the Chairman
of the meeting, who shall countersign the same.

The Scrutinizer shall submit his report to the
Chairman of the meeting, who shall declare the result
of the e-voting.

The voting results declared along with the Scrutinizer's
Report will be placed on the Bank's website www.jkbank.
com and on the website of M/s KFin Technologies
Limited, https://evoting.kfintech.com, immediately
after the declaration of the result by the Chairman or a
person authorised by the Chairman. The results will also
be immediately forwarded to The BSE Ltd. and National
Stock Exchange of India Ltd.



https://ris.kfintech.com/clientservices/mobilereg/mobileemailreg.aspx
https://ris.kfintech.com/clientservices/mobilereg/mobileemailreg.aspx
https://evoting.kfintech.com
https://emeetings.kfintech.com
https://emeetings.kfintech.com
https://emeetings
https://evoting.kfintech.com

Annexure to Notice

he ’J&K Bank

Serving To Empower

EXPLANATORY STATEMENT PURSUANT TO SECTION 102 OF THE COMPANIES ACT, 2013

ITEM NO. 03

Though not strictly necessary, Explanatory Statement is being given
for Item No. 03 of the Notice, with the view to set-out material facts
concerning such business. Pursuant to the provisions of Section 142
of the Companies Act, 2013, the remuneration of Auditors, appointed
by C&AG under Section 139(5) of the Companies Act, 2013, has to be
fixed by the Bank in General Meeting or in such manner as the Bank
in the General Meeting may determine.

Historically, the Shareholders of the Bank at Annual General
Meetings used to empower the Board of Directors of the Bank to
pay remuneration to Statutory Auditors for the yearly audit and
quarterly review of financial results for the relevant financial year as
per the RBI Circular applicable to Public Sector Banks.

However, the Bank is of the opinion that for a Bank of our size, the
payment of audit fee as per the RBI circular applicable to Public
Sector Banks results in substantially higher expense on Audit Fee
vis-a-vis the peer banks and therefore necessitates its realignment
to industry norms based on market due diligence.

Members may accordingly authorize the Board of Directors to fix the
remuneration of Auditors as per the best industry practices among
the peer banks for the financial year 2022-23 including remuneration
for the Limited Review of Quarterly Financial Results for the period
ending 30" June, 2022, 30" September, 2022 and 31t December,
2022.

The Board of Directors recommends the passing of the proposed
Resolution at Item No.03.

No Director, Key Managerial Personnel of the Bank or their relatives
is in anyway concerned or interested in the Resolution.

ITEM NO. 04 & 05
The implementation of Basel lll guidelines has necessitated the
need for banks in India to augment their capital base. This becomes

important as Basel Il capital requirements call for increase in
guantity and quality of capital, besides providing for capital buffer
during economic downturn. The Basel Ill capital regulations were
implemented in India with effect from April 1, 2013. Banks have to
comply with the reqgulatory limits and minima as prescribed under
Basel Ill capital regulations, on an ongoing basis. Basel Il capital
regulations were fully implemented from October 01, 2021.

Capital Adequacy Ratio (CAR) is an important measure of “safety
and soundness” for banks because it serves as a buffer or cushion
for absorbing losses. It is one of the major benchmarks for financial
institutions the world over, especially with the introduction and
adoption of Basel Framework.

The Capital requirement that has been envisaged by Reserve Bank
of India under Basel lll and has to be met universally by all scheduled
commercial banks in India is depicted as under:

: " As % to
Basel-lll Regulatory Capital RWAS
(i) Minimum Common Equity Tier 1ratio 5.5
.. Capital Conservation Buffer (comprising of
(i) . 2.5
Common Equity)
i Minimum Common Equity Tier 1 ratio plus 8.0
capital conservation buffer [(i)+(ii)] .
(iv) | Additional Tier 1 Capital 1.5
(v) Minimum Tier 1 capital ratio [(i) +(iv)] 7.0
(vi) | Tier 2 capital 2.0
(vii) | Minimum Total Capital Ratio (MTC) [(v)+(vi)] 9.0
i) Minimum Total Capital Ratio plus capital 15
conservation buffer [(vii)+(ii)] ’

Bank's historic Capital position over past 5 years is appended below:

(Amount in crores)

Summary March-22 March-21 March-20 March-19 March-18
CET Capital 7498.58 6079.37 5773.42 6213.72 5800.11
Tier | 8498.58 7079.37 6773.42 7213.72 5800.11
Tier Il 1084.99 1322.90 1047.29 1264.95 1366.09
Capital Funds 9583.57 8402.27 7820.71 8478.67 7166.21
Credit Risk weighted Assets 62795.14 60428.44 61108.00 60442.58 54892.13
Market Risk Weighted Assets 1776.78 1162.70 962.35 1693.16 2016.79
Operational Risk Weighted Assets 7885.81 7301.72 6515.88 5912.84 5836.87
Total RWAs 72457.73 68892.86 68586.23 68048.58 62745.78
CET Ratio (%) 10.35% 8.82% 8.42% 9.13% 9.24%
Tier | Ratio (%) N.73% 10.28% 9.88% 10.60% 9.24%
Tier Il Ratio (%) 1.50% 1.92% 1.53% 1.86% 2.18%
CRAR (%) 13.23% 12.20% 1.40% 12.46% 1.42%
13
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Bank during FY2021-22 has raised an aggregate amount of INR
1103.50 crores of capital. During Q2FY 2021-22 Bank raised Equity
capital of INR 650 crores - INR 500 crores through Government of
Jammu and Kashmir on preferential basis and INR 150 crores through
ESPS to eligible employees of the Bank and during Q4FY 2021-22
Bank infused INR 360 crores Tier Il capital. Further during Q4 FY
21-22 Bank infused INR 93.50 crores Equity capital through QIP, the
allotment of which was however made on 15t April 2022. The capital
infused along with the internal accruals for FY 2021-22 substantiated
the capital base of the Bank as on 31t March 2022 enabling the Bank
to have capital buffer in place over and above regulatory minima
(CRAR of 13.23%) as of March 31, 2022.

To gauge the capital requirements under Basel Ill and have Capital
for business growth, Capital Planning exercise is carried out by Bank
under Internal Capital Adequacy Assessment Process (ICAAP). The
exercise is reviewed on regular basis (quarterly) in light of economic
and business environment and takes in account the expected /
estimated future developments such as balance sheet growth,
strategic plans, macroeconomic factors, etc. and subsequently
defines the capital position/requirements of the Bank. An appropriate
strategy is developed to ensure that the Bank maintains adequate
capital commensurate with the nature, scope, scale, complexity
and risks inherent in the Bank's on-balance-sheet and off-balance-
sheet activities which includes raising fresh capital through various
means available like follow-up issue, rights issue, preferential
issue to government, employees (ESOP/ESPS)/public, institutional
placements, raising of AT1 & Tier Il bonds and other permitted mode
of raising capital. Based on the above factors in the Capital planning
exercise carried out to support its balance sheet growth, Bank needs
to augment its Capital base during FY 2022-23.

In the back drop of perusing envisaged balance sheet growth during
FY 2022-23, the Bank envisages to further augment the Capital
base by infusion of INR 2000 crores - INR 1500 crores of Tier Il
capital during Q2 FY2022-23 and INR 500 crores Equity capital by
approaching the market during Q3 FY2022-23 via FPO/QIP or any
other means. With the projected infusion the Bank is expected to
meet minimum Regulatory Capital Requirement and have adequate
Capital buffer in place for business growth and pillar 2 risks.

The Board of Directors recommends the passing of the proposed
Special Resolutions at Item No. 04 & 05.

No Director, Key Managerial Personnel of the Bank or their relatives
is in anyway concerned or interested in the Resolution.

ITEM NO. 6

Equity-based remuneration includes alignment of personal goals
of the employees with organizational objectives by participating
in the ownership of the Bank. The Board of Directors of your Bank
understands the need to enhance the employee engagement, to
reward the employees for their association and performance, as well
as to motivate them to contribute to the growth and profitability of
the Bank.

Inorder to reward and retain the key employees and to create a sense
of ownership and participation amongst them, the Board of Directors
of the Bank at its meeting held on 8" February 2022, has proposed
to seek approval of the Members for an Employee Stock Option
Scheme for the benefit of such employee(s) who are in permanent
employment, and to the Directors whether a Whole Time Director or
not but excluding Independent Director and Non-Executive Director,
of the Bank, as specified under Compensation Policy of the Bank,
and to such other persons as may from time to time be allowed to be
eligible for the benefits of the ESOS Scheme under applicable laws
and regulations prevailing from time to time (“Employees”).

Accordingly, a proposal in this regard was forwarded to the Members
through postal ballot notice dated February 17, 2022. However, the
said resolution was defeated and consequent to which, the ESOS
policy could not be made operational in the Bank.

14 I

The attention of the Members is drawn towards the RBI
compensation guidelines issued vide circular no. DOR.Appt.
BC.N0.23/29.67.001/2019-22 dated November 04, 2019 mandating
inter-alia the private sector banks to formulate and adopt a
comprehensive policy covering all their employees and conduct
annual review thereof. The policy should cover all aspects of the
compensation structure such as fixed pay, perquisites, bonus, share
linked instruments (employee stock option plan) etc. The Bank
accordingly formulated a policy in line with the said guidelines. It
was in this context that approval of the Members was sought for the
ESOS Scheme.

Keeping in view the RBI guidelines and requirements under the
compensation policy of the Bank, the ESOS Scheme is again
submitted for the consideration of the Members.

In terms of Regulation 6 of Securities and Exchange Board of India
(Share Based Employee Benefits and Sweat Equity) Regulations, 2021
(“SEBI (SBE&BSE) Regulations”) and Section 62 and other applicable
provisions of the Companies Act, 2013, for issue of Equity Shares to
the Employees of the Bank, the approval of the existing Members
by way of Special Resolution is required. The Special Resolution set
out at Item No. 06 is seeking your approval for the formulation and
implementation of the ESOS Scheme and issuance of Equity Shares
thereunder.

The salient features and other details of the Scheme as required
pursuant to Regulation 6(2) and Regulation 14 of SEBI (SBE&BSE)
Regulations are as under:

(i) Brief description of the Scheme;

This proposed Scheme called the J&K Bank Employee Stock
Option Scheme - 2022 ("JKB ES0S-2022/ ESOS Scheme") is
intended to attract talent, as also to reward employees for their
long-term performance and motivate them to contribute to the
growth and profitability of the Bank. The Bank views employee
stock options as instruments that would enable the Employees
to share the value they would create and contribute for the
Bank in the years to come.

(ii) Total number of options to be granted;

Under the ESOS Scheme a maximum of 2,00,00,000 (two
crores only) Employee Stock Options (“Options") (or such other
adjusted figure for any bonus, stock splits or consolidations or
other reorganization of the capital structure of the Bank as may
be applicable from time to time) shall be offered to Employees
in one or more tranches. Each Option would entitle an Employee
to acquire one equity share of the Bank of face value of “1/-
each fully paid-up. The Nomination & Remuneration Committee
("NRC" or “the Committee") shall determine the Options to be
granted to the employees of the Bank, as applicable, under JKB
ES0S-2022.

(iii) Identification of classes of employees entitled to participate
and be beneficiaries in the Scheme;
All'the employees and Directors, as defined under the Companies
Act 2013 and Rules made thereunder and SEBI (SBE&BSE)
Regulations, of the Bank (present & future), as identified under
Compensation Policy, will be entitled to participate in JKB
ES0S-2022, subject to fulfilment of such eligibility criteria(s) as
may be specified in the SEBI (SBE&BSE) Regulations and/or as
may be determined by NRC from time to time.

(iv) Requirements of vesting and period of vesting;
The vesting of an option would also be subject to the terms and
conditions as may be stipulated by the NRC from time to time
including but not limited to the performance of the employees,
their continued employment with the Bank, as applicable. The
vesting period shall commence any time after the expiry of one
year from the date of the grant of the options to the employee
and shall end over a maximum period of 4 years from the date
of the grant of the options. The options could vest in tranches.


https://www.sebi.gov.in/legal/regulations/aug-2021/securities-and-exchange-board-of-india-share-based-employee-benefits-and-sweat-equity-regulations-2021_51889.html
https://www.sebi.gov.in/legal/regulations/aug-2021/securities-and-exchange-board-of-india-share-based-employee-benefits-and-sweat-equity-regulations-2021_51889.html

The number of stock options and terms of the same made
available to employees (including the vesting period) could vary
as per the terms formulated by the NRC.

The ESOS shall have an inbuilt deferral design; grant shall be
accorded immediately following the reference performance
year with no immediate vesting, 30% vesting after end of first
year following the reference performance year, next 30%
vesting after end of second year and balance 40% vesting after
the end of third year.

(v) Maximum period (subject to requlation 18(1) and 24(1) of the
requlations, as the case may be) within which the options shall
be vested;

The maximum period within which the options shall be vested,
shall not be more than four (4) years from the date of grant.

(vi) Exercise price or pricing formula;

In line with RBI guidelines on Compensation of Whole Time
Directors / Chief Executive Officers / Material Risk Takers
and Control Function Staff, advising banks that the fair value
of share-linked instruments on the date of grant should be
recognised as an expense for all instruments granted after the
accounting period ending March 31, 2021, the Bank shall value
the stock options granted under the scheme (ESOS) estimating
the fair value on the date of grant using Black-Scholes model
and recognising it as employee cost over the vesting period.
Exercise price of the options shall be the market price of share
on the trading day immediately preceding the date of grant,
or as may be decided by the Nomination & Remuneration
Committee of the Board in the manner as may be advised by
Reserve Bank of India, or as prescribed in the SEBI (Share Based
Employee Benefits and Sweat Equity) Reqgulations, 2021.

(vii) Exercise period and process of exercise;

The exercise period shall be 3 years and vesting shall not
take place more frequently than on a yearly basis to ensure a
proper assessment of risks before the application of ex post
adjustments. The options will be exercisable by the employees
by a written application to the Bank to exercise the options, in
such manner, and on execution of such documents, as may be
prescribed by the NRC from time to time. The options will lapse
if not exercised within the specified exercise period.

(viii)The appraisal process for determining the eligibility of
employees for the Scheme;
There shall be clear linkage between the Banks annual business
targets with the KRAs of the identified class of employees
covered under the policy along with risk boundaries within
which the business targets are required to be achieved through
KRAs. The options granted to the identified class of employees
shall be subject to a ceiling of 100% of fixed pay in terms of the
Compensation Policy of the Bank.

(ix) Maximum number of options to be issued per employee and in
aggregate;
There is no maximum limit for grant per employee or in
aggregate, however, grant of options to identified employees,
during any one year, equal to or exceeding one percent of the
issued capital of the Bank at the time of grant of option can
happen only with the approval of the shareholders by a separate
resolution.

(x) Maximum guantum of benefits to be provided per employee
under the Scheme;
As per approved Compensation Policy and terms set by NRC for
performance.

(xi) Lock-in period, if any;
Shares issued under an ESOS shall not be subject to any lock-in,
provided that:
In the event of death of the employee while in employment,
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all the options granted under a scheme to him/her till his/her
death shall vest, with effect from the date of his/her death, in
the legal heirs or nominees of the deceased employee, as the
case may be.

In case the employee suffers a permanent incapacity while in
employment, all the options granted to him/her under a scheme
as on the date of permanent incapacitation, shall vest in him/
her on that day.

(xii) The conditions under which option vested in employees

may lapse e.g. in case of termination of employment for
misconduct;
In the event of resignation or termination of an employee, all
the options benefit which are granted and yet not vested as on
that day, shall expire. In event of suspension or issuance of a
charge sheet notice to an employee, the unvested options shall
stand suspended and shall not be paid unless the suspension
is revoked or disciplinary proceedings initiated against the
employee are concluded and the concerned employee has been
absolved of all the allegations.

(xiii) Whether the Scheme is to be implemented and administered
directly by the Bank or through a trust;
The ESOS Scheme is to be implemented and administered
directly by the Bank.

(xiv)Whether the Scheme involves new issue of shares by the Bank
or secondary acquisition by the trust or both;
The ESOS Scheme involves new issue of shares by the Bank.

(xv) The amount of loan to be provided for implementation of
the Scheme by the Bank to the trust, its tenure, utilization,
repayment terms, etc;

NIL

(xvi)Maximum percentage of secondary acquisition (subject to
limits specified under the regulations) that can be made by
the trust for the purposes of the Scheme;

Not Applicable

(xvii)A statement to the effect that the Bank shall conform to the
accounting policies;
The Bank shall comply with the relevant Accounting Standards
as may be prescribed by the Institute of Chartered Accountants
of India from time to time, including the disclosure requirements
prescribed therein.

(xviii) The method which the Bank shall use to value its options;
Employee stock options shall be fair valued on the date of grant
by the Bank using Black-Scholes model. The Bank may re-price
the options which have yet not been exercised by the option
grantees, if the options are rendered unattractive due to fall in
the price of the shares of the Bank.

(xix) The following statement, if applicable;

“In case the company opts for expensing of share based
employee benefits using the intrinsic value, the difference
between the employee compensation cost so computed and the
employee compensation cost that shall have been recognized if
it had used the fair value, shall be disclosed in the Board's Report
and the impact of this difference on profits and on earnings
per share ('EPS’) of the company shall also be disclosed in the
Board's Report".

The above said Statement is not applicable to the Bank. As
mentioned at Sr. No. xviii, the Bank is required to recognize
share based employee benefits expense using fair value of
options as per Black-Scholes model.

(xx) Listing of shares;
Subject to the approval of the Stock Exchanges, the relevant
equity shares on exercise of the Options shall be listed on the
Stock Exchanges on which the securities of the Bank are listed..
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(xxi) Terms & conditions for buy-back, if any, of specified securities
covered under these regulations;
Not Applicable

Accordingly, it is proposed to adopt the scheme by the name of J&K
Bank Employee Stock Option Scheme - 2022 (“JKB ESOS -2022")
under the SEBI (SBE&BSE) Regulations, for the purposes of granting
options to the Employees/Directors of the Bank.

The Board of Directors recommends passing of the Special Resolution
as contained in the Notice at Item No. 06.

The Managing Director & CEO and other Key Managerial Persons
(KMPs) of the Bank are concerned or interested in the Resolution(s)
as it is intended for their benefit. Other Directors are not concerned
or interested in the Resolution.

ITEM NO. 7

In terms of Section 180(1)(c) of the Companies Act, 2013, borrowings
by the Bank (apart from deposits accepted in the ordinary course
of business, temporary loans repayable on demand or within six
months from the date of the loan or money borrowed by the Bank
from any Banking Company or from Reserve Bank of India in the
ordinary course of business), in excess of the paid-up capital of the
Bank, free reserves and securities premium, require the approval
of the Members by way of Special Resolution. Under Section 180 of
the Act, the aforementioned powers of the Board can be exercised
only with the prior consent of the Members of the Bank by a Special
Resolution. Considering the growth in business and operations of the
Bank, opportunity to raise borrowings at attractive terms especially
after the expected rating upgrade of debt instrument issuances of
the Bank as also the recent guidelines of the RBI on Issue of Long
Term Bonds by Banks for financing including that of Infrastructure
and Affordable Housing, relaxation in Basel Ill guidelines on limit of
Additional Tier | and /or Tier Il capital to be considered for Capital
Fund purpose as well as opportunity to obtain refinance from term
lending institutions, approval of the Members is being sought to
increase the borrowing limits as specified in the Resolution as an
enabler to capitalize on future prospects as and when these arise.

The Board of Directors recommends the passing of the proposed
Special Resolution at Item No.07.

No Director, Key Managerial Personnel of the Bank or their relatives
is in anyway concerned or interested in the Resolution.

ITEM NO. 8

SO 339 dated October 30, 2020 (“Government Notification")
issued by the Government of Jammu and Kashmir, pursuant to the
provisions of the J&K Reorganization Act, 2019 provides that “One
post of Director on the Board of J&K Bank shall be earmarked for the
UT of Ladakh". To comply with the said requirements, Article 69(i)
of the Articles of Association of the Bank was amended by way of
inserting clauses that “atleast one Director on the Board of the Bank
shall be appointed by the Government of Union Territory of Ladakh
or be from the UT of Ladakh".

16 I

However, Reserve Bank of India while approving the aforesaid
amendment in the Articles of Association directed the Bank to make
suitable changes in Article 69(i) as per the Government of J&K
order dated October 30, 2020. Therefore, to align the Articles of
the Bank fully with the Government notification, in the last sentence
of Article 69 (i) of the Articles of Association, the word “Atleast” is
recommended to be deleted so as to read the sentence as under:

‘One Director on the Board of the Bank shall be appointed by the
Government of Union Territory of Ladakh or be from the Union
Territory of Ladakh.’

The Board of Directors recommends the passing of the proposed
Special Resolution at Item No. 08.

No Director, Key Managerial Personnel of the Bank or their relatives
is in anyway concerned or interested in the Resolution.

ITEM NO. 9

Mr. Rajesh Kumar Chhibber (DIN: 08190084) was appointed as an
Additional Director on the Board of the Bank effective from 30"
December, 2021. The Bank has now received a notice pursuant to
the provisions of Section 160 of the Companies Act, 2013 from the
Director proposing his candidature for directorship of the Bank.

The Bank has also received from Mr. Rajesh Kumar Chhibber (DIN:
08190084) consent in writing to act as Director pursuant to Rule 8
of Companies (Appointment & Qualification of Directors) Rules 2014,
and intimation in terms of Companies (Appointment & Qualification
of Directors) Rules, 2014, to the effect that he is not disqualified
under Section 164 (2) of Companies Act, 2013.

Brief profile of Mr. Rajesh Kumar Chhibber (DIN: 08190084) is
provided in the Corporate Governance Report forming a part of
Annual Report 2021-22.

The Board upon the recommendations of the Nomination and
Remuneration Committee, recommends the resolution as set out in
Item No. 09 of the Notice for approval of members as an ordinary
resolution.

Except Mr. Rajesh Kumar Chhibber, no other Director, Key Managerial
Personnel of the Bank or their relatives is in anyway concerned or
interested in the Resolution.

The Details as per SS - 2 read with SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 is enclosed to this
notice.

By order of the Board of Directors

Mohammad Shafi Mir
Company Secretary
M. No: 8516
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Details of Director seeking re-appointment at the Annual General Meeting as per SS - 2 read with SEBI

(Listing Obligations and Disclosure Requirements) Reqgulations, 2015

Particulars Details of Director seeking appointment/re-appointment at the AGM
Name Mohmad Ishag Wani Rajesh Kumar Chhibber

Category Non-Executive Non Independent Director

DIN 08944038 08190084

Date of Birth 03.03.1958 09.10.1959

Qualification

M.Sc, M.Phil, Ph.d

BSc, CAIIB Part |

Nature of Expertise/
Experience*

More than 30 years'
in different capacities at
Government Level.

experience
State

More than 39 vyears' of banking
experience in different capacities .

Terms and conditions

. Re-appointment as Director liable to | Appointment as Director liable to
of appointment / re- . . " .
; retire by rotation. retire by rotation.
appointment
Details of Remuneration paid LY 0 OSSO0 e
P Sitting Fee of 18,40,000.00 and | Salary of 49,33,193.00. Mr. R. K.

sitting fees and Commission
during the year 2021-22
(in Rs.)

Commission of 3,97,260.00 (for FY
2020-21 and paid in FY 2021-22)

Chhibber was Chairman and MD till
30" December, 2021 and additional
director thereafter.

Remuneration proposed to
be paid

The Non-Executive Directors will be paid sitting fees as well as reimbursement

of expenses incurred for attending eac

h meeting of the Board or a Committee

thereof. In addition they are also entitled to profit related compensation to the
extent of one percent of the profits of the Bank for the relevant financial year,
subject to a maximum of ¥ 10 Lakhs per annum per Director.

Date of First Appointment on

the Board 06.11.2020 10.06.2019
Shareholding in the Bank Nil 11000 Shares
Relationship with other )
Directors, Key Managerial Nil Nil
Personnel

Dlrector§h|p in other Nil Nil
Companies

No. of Board Meetings

attended during the year 14 14

2021- 22

* for detailed profile and Nature of Expertise in Specific Functional areas, refer to Corporate Governance section of

Annual Report.
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Director's Report

To the Members,

Your Board of Directors has pleasure in presenting the
84" Annual Report of your Bank, together with the audited
Balance Sheet, Profit and Loss Account and the report on
business and operations for the year ended 315t March, 2022.

Performance at a Glance

e The aggregate business of the Bank stood at Rs. 185111.06
Crore at the end of the financial year 2021-22.

e The total deposits of the Bank grew by Rs. 6649.23 Crore
from Rs.108061.15 Crore as on 31 March, 2021 to Rs.
114710.38 Crore as on 31t March, 2022, a growth of 6.15
percent.

e CASA deposits of the Bank stood at Rs. 64874.61 Crore
and constituted 56.56 percent of total deposits of the
Bank.

e Cost of deposits for the FY 2021-22 stood at 3.65 percent.

e The net advances of the Bank stood at Rs. 70400.68
Crore as on 31tMarch, 2022.

e Yield on advances for the FY 2021-22 stood at 8.32
percent.

e Average Priority Sector advances stood at Rs. 33982.00
Crore as on 31tMarch, 2022.

e The Bank effected cumulative cash recovery, up-
gradation of NPA's and technical write-off of Rs. 2939.28
Crore during FY 2021-22.

e Investment portfolio of the Bank stood at Rs. 33834.99
Crore as on 31tMarch, 2022.

Insurance Business

The Bank earned a commission income of Rs 62.13 Crore from
Insurance Business by mobilizing a business of Rs 477.79
Crore in life insurance (including fresh retail life business of
Rs 133.94 Crore, Credit life business of Rs 82.85 Crore and
renewal business of Rs 261 Crore) and Rs 223.99 Crore in
non-life insurance during financial year 2021-22.

Income Analysis

e The Interest income of the Bank stood at Rs.8013.48
Crore in the year 2021-22. Interest expenses stood at Rs.
4102.25 Crore for FY2021-22. The Net Interest Income
stood at Rs. 3911.23 Crore for FY2021-22.

e The Net Income from operations [Interest Spread plus
Non-interest Income] stood at Rs. 4692.16 Crore in the
financial year 2021-22.

e The Operating Expenses registered an increase of
Rs.714.24 Crore during the financial year 2021-22 and
stood at Rs.3592.78 Crore as compared to Rs. 2878.54
Crore in 2020-21.

e The Cost to Income ratio (Operating Expenses to Net
Operating Income) stood at 76.57 percent in the financial
year 2021-22.

Gross Profit
The Gross Profit for the financial year 2021-22 stood at Rs.
1099.38 Crore.

Provisions

The Provision for Loan Losses, Standard Assets, Taxation
and others aggregated to Rs.597.82 Crore in the financial
year 2021-22.
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Net Profit/Loss
The Bank registered a Net Profit of Rs.501.56 Crore for the
financial year 2021-22.

Dividend

In terms of Regulation 43A of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, the Bank
has formulated and adopted a Dividend Distribution Policy
with the objective of appropriately rewarding Shareholders
through dividends while retaining the capital required for
supporting its future growth. The said Policy has been hosted
on the website of the Bank at https://www.jkbank.com/pdfs/
policy/Dividend%20Distribution%20Policy.pdf In order to
conserve/ augment capital base of the Bank, your Directors
do not recommend any dividends for the financial year 2021-
22.

Branch/ATM Network

During the financial year 2021-22, 25 new branches were
established, thereby taking the number of branches to 980
(including IARBs) as on 31.03.2022, spread over 18 states
and 4 union territories. The area-wise breakup of the branch
network (excluding extension counters/ mobile branches and
Service branches) on the basis of census 2011 as at the end of
FY 2021-22 is as under:

Area Business Units (including IARBS)
Metro 174
Urban 108
Semi-Urban 162
Rural 536
Total 980

During the financial year FY 2021-22, 6 EBUs/USBs were
established taking the total number of EBUs/USBs to 77,
21 ATMs were commissioned thereby taking the number of
ATMs to 1404 as on 31.03.2022.

Capital

The capital management framework of the Bank includes
a comprehensive internal capital adequacy assessment
process conducted periodically, which determines the
adequate level of capitalization needed to meet regulatory
norms and current and future business needs.

The capital management framework of the Bank is
complemented by the risk management framework, which
covers the business and capital plans and stress testing
results integrated with the internal capital adequacy
assessment process while assessing its impact on the capital
ratios and adequacy of capital buffers for current and future
periods.

In order to comply with the requirements of section 12(1)
(i) of the Banking Regulation Act, 1949, the authorized
capital of the Bank was reduced from ¥ 250,00,00,000 toX
185,00,00,000 after seeking Shareholders/ Reserve Bank of
India approval.



As at March 31, 2022, the Subscribed and Paid-up Capital
of the Bank stood at Rs.93,28,86,594.00 comprising of
93,28,86,594 equity shares, which is 21,94,35,656 equity
shares more than as at March 31, 2021. The said capital was
raised by way of:

e Allotment of 16,76,72,702 equity shares at a price
of Rs.29.82 to Government of Jammu and Kashmir
on preferential basis amounting to a total of Rs.
499,99,99,973.64, and

e Allotment of 5,17,62,954 equity shares at a price of Rs.
28.97 to the eligible employees of the Bank under J&K
Bank Employee Stock Purchase Scheme, 2021 (JKBESPS
2021) amounting to a total of Rs.149,95,72,777.38.

The Bank also allotted 2,85,93,267 equity shares at a price
of Rs. 32.70 which was at a discount of 4.97% (i.e. Rs 1.71
per equity share) to the Qualified Institutional Buyers (QIB)
aggregating to a total amount of Rs. 93,49,99,830.90. The
Issue opened on March 28, 2022 and closed on March 31,
2022. The allotment was, however, made on April 01, 2022.

Net Worth and Capital Adequacy Ratio (CRAR)

e The Net Worth of the Bank stood at Rs.7063.82 Crore on
31t March 2022.

o Capital Adequacy Ratio under Basel Ill stood at 13.23
percent as on March, 2022. The tier | component of CRAR
is 11.73 percent as on 31t March 2022.

e Book Value per Share for the financial year 2021-22 stood
at Rs.75.72.

Board of Directors
Your Bank has Eleven (11) Directors consisting of MD & CEO
and 10 Non-Executive Directors as on 31t March, 2022.

Non-Independent Executive Director

Mr. Baldev Prakash, Non Independent Executive Director has
been serving as the MD & CEO of the Bank since December
30, 2021, with the approval of The Reserve Bank of India
(RBI).

Non-Independent Non-Executive Director

1) Mr. Atal Dulloo, IAS, Financial Commissioner (Additional
Chief Secretary) to Govt. of J&K, Finance Department,

2) Mr. Nitishwar Kumar, IAS, Principal Secretary to Lt.
Governor Govt. of J&K,

3) Mr. R K Chhibber

4) Mr. Mohmad Ishag Wani

Independent Non-Executive Director

In terms of the definition of ‘Independent Director’ as
prescribed under Regulation 16(b) of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015
and Section 149(6) of the Companies Act, 2013 and based on
the declarations/disclosures received from the Directors, the
following Non-Executive Directors are Independent Directors
of the Bank:-

Dr. Rajeev Lochan Bishnoi
Mr. Naba Kishore Sahoo
Mr. Umesh Chandra Pandey
Mr. Anil Kumar Goel

Mrs. Sushmita Chadha

Mr. Anand Kumar

NUFNIRYNES
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All Independent Directors of the Bank have given their
respective declarations stating that they meet the criteria of
Independence as laid down under the applicable laws and in
the opinion of the Board, the independent directors meet the
said criteria.

Appointments/Resignations from the Board of Directors
During the FY 2021-22, there were following changes in the
composition of the Board:

e Mr. Rigzian Sampheal, 1AS, (DIN: 08157221) ceased to
be the Director on the Board of the Bank w.e.f April 21,
2021 consequent upon his resignation from the Board of
Directors of the Bank.

e Mr. Atal Dulloo, IAS (DIN: 03542909) was appointed as
Govt. Nominee Director w.e.f September, 01, 2021 in place
of Dr. Arun Kumar Mehta, IAS (DIN: 02712778).

e Mr. Vikram Gujral (DIN: 03637222) ceased to be Director
on the Board of the Bank w.e.f September 30, 2021
consequent upon his non re-appointment at the 83™
Annual General Meeting of the Bank.

e Mr. Baldev Prakash (DIN: 09421701) was appointed as a
Govt. Nominee Director on December 27, 2021 and further
as Managing Director and CEO (‘MD&CEQ’) of the Bank to
be effective from the date of his actual joining. Upon his
joining as the MD&CEO of the Bank on December 30, 2021,
Mr. R K Chhibber ceased to be Chairman and Managing
Director of the Bank.

e Mr. Anil Kumar Misra (DIN: 08066460) ceased to be RBI
appointed Additional Director on the Board of the Bank
w.e.f January 04, 2022 consequent upon withdrawal of
his nomination by The Reserve Bank of India.

e Dr.Rajeev Lochan Bishnoi (DIN: 00130335) and Ms. Monica
Dhawan (DIN: 01963007) ceased to be Independent
Directors on the Board of the Bank w.e.f January 11, 2022
consequent upon completion of their terms.

e Dr.Rajeev Lochan Bishnoi (DIN: 00130335) was appointed
as an Independent Director on the Board of the Bank for a
second term w.e.f. January 21, 2022.

e Mr. Umesh Chandra Pandey (DIN: 01185085) and Mr.
Anil Kumar Goel (DIN: 00672755) were appointed as
Independent Directors on the Board of the Bank w.e.f
January 21, 2022.

e Mrs. Sushmita Chadha (DIN: 02939808) was appointed as
an Independent Director on the Board of the Bank w.e.f
January 31, 2022.

e Mr. Naba Kishore Sahoo (DIN: 07654279) was re-
appointed as an Independent Director on the Board of the
Bank w.e.f March 01, 2022.

e Mr. Anand Kumar (DIN: 03041018) was appointed as an
Independent Director on the Board of the Bank w.e.f
March 03, 2022.

During the year under report, no Independent Director
resigned before the expiry of his/her tenure.

Changes in the Board of Directors after the Closure of
Financial Year

Mr. Vivek Bharadwaj, IAS (DIN: 02847409) was appointed as
Government Nominee Director vide order no. 567-JK(GAD)
of 2022 dated May 17, 2022 on the Board of the Bank in place
of Mr. Atal Dulloo, IAS (DIN: 03542909) w.e.f May 17, 2022.

19



> ' JAMMU AND KASHMIR BANK LIMITED

ANNUAL REPORT 2021-22

m;v.rfq‘
%
",

Directors seeking appointment/re-appointment at AGM

Mr. Rajesh Kumar Chhibber (DIN: 08190084), Additional
Director on the Board of Bank being eligible has offered
himself for appointment as Director liable to retire by rotation.
Dr. Mohmad Ishag Wani (DIN: 08944038) who is retiring by
rotation, has offered himself for re-appointment. The profile
and necessary details of the above mentioned Directors have
been included in the Notice & Corporate Governance Report.

Number of Meetings of the Board

During the year under review, Fourteen (14) Board Meetings
were held, in due compliance with statutory provisions, on
the following dates:

04.06.2021, 17 & 18.06.2021, 13.08.2021, 02.09.2021, 13
& 14.09.2021, 18.10.2021, 12.11.2021, 16.11.2021, 28.12.2021,
21.01.2022, 31.01.2022, 08.02.2022, 03.03.2022 and
17.03.2022.

Committees of the Board

During the period under review, the Bank had following
Committees of the Board:

e Management Committee

Audit Committee

Special Committee of Board on Frauds
Stakeholders Relationship Committee
Information Technology Strategy Committee
Corporate Social Responsibility Committee
Integrated Risk Management Committee
Customer Service Committee

Nomination & Remuneration Committee

Legal and Impaired Assets Resolution Committee
Human Resource Development Committee
Investment Committee

GST Steering Committee

Besides the above, the Bank had few specific purpose

Committee of the Board:

e Special Committee of Board (Constituted to devise a
roadmap for alignment of pay structure of the Bank
compliant with the IBA pay scales)

Compensation Committee

e Special Committee of Board (Constituted for the purpose
of reviewing the down-gradation of M/s Bharat Hotels
Ltd.)

e Capital Issuance Committee (Erstwhile Share Allotment
Committee)

The composition, power, role, terms of reference, etc. of

aforesaid committees are given in detail in the statement on

Corporate Governance annexed to this report.

Performance Evaluation of the Board

The Nomination and Remuneration Committee (NRC) has
approved a framework / policy for evaluation of the Board,
Committees of the Board, Chairman of the Board, Managing
Director & CEO and the individual Members of the Board
(including the Chairperson). In conformity with the said policy
requirements following is the process of evaluation:

e The performance evaluation of all the Independent
Directors is conducted by the entire Board excluding the
Directors being evaluated.

¢ Independent Directors evaluate the performance of Non-
Independent Directors, Chairman of the Board, Managing
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Director & CEO and Board as a whole and submit its
report to the Board alongwith necessary comments and
suggestive course of action arising out of the evaluation.

e The performance evaluation of the Committees of the
Board is conducted by the entire Board.

AquestionnairefortheevaluationoftheBoard,its Committees
and the individual Members of the Board (including the
Chairperson) designed in accordance with the said framework
and covering various aspects of the performance relating to
the following is forwarded to individual Directors:

Board Composition & Quality, Board
Meetings & Procedures, Board
Development, Strategy & Risk
Management, Board & Management
Relations, Succession Planning and
Stakeholder Value & Responsibility,
etc.

Board

Functions & Duties, Management
Relations, Committee Meetings &
Procedures, etc.

Committees of the
Board

Chairman of the
Board

Managing Relationships, Leade-
rship, Role & Responsibility, etc.

Participation at Board / Committee
Meetings, Managing Relationships,
Knowledge and Skills, Personal
Attributes, Contribution, Leadership
and Initiative

Managing Director
& CEO

Participation in meetings, managing
relationships, knowledge & skills
and personal attributes, etc.

Individual Directors

The responses received to the questionnaires on evaluation
of the Board, its Committees, individual Directors Chairman
and MD & CEO are consolidated and discussed by the Board.

Your Bank has in place a process wherein declarations are
obtained from the Directors regarding fulfillment of the ‘fit
and proper' criteria in accordance with RBI guidelines. The
declarations from the Directors other than Members of the
N&RC are placed before the N&RC and the declarations
of the Members of the N&RC are placed before the Board.
Assessment on whether the Directors fulfill the said criteria
is made by the N&RC/Board on an annual basis.

Change in Key Managerial Personnel

As at March 31, 2022, Mr. Baldev Prakash, Managing Director
& CEO, Mr. Balvir Singh Gandhi, Chief Financial Officer and
Mr. Mohammad Shafi Mir, Company Secretary were the Key
Managerial Personnel of the Bank.

Mr. Baldev Prakash was appointed Managing Director & Chief
Executive Officer of the Bank in the Board meeting held on
December 28, 2021 to be effective from December 30, 2021
(Date of actual joining) thereby relieving Mr. R K Chhibber
as Chairman and Managing Director of the Bank. Mr. Balvir
Singh Gandhi was appointed as Chief Financial Officer of the
Bank on December 28, 2021 in place of Mrs. Rajni Saraf, who
ceased to be the Chief Financial Officer of the Bank.

None of the Key Managerial Personnel has resigned during
the year under review.



Changes in the Key Managerial Personnel after the Closure
of Financial Year

Mrs. Rajni Saraf was appointed as Chief Financial Officer of
the Bank on April 27, 2022 in place of Mr. Balvir Singh Gandhi,
who ceased to be the Chief Financial Officer of the Bank.

Mr. Pratik D Punjabi was appointed as Chief Financial Officer
of the Bank to be effective from the date of his joining (July
01, 2022) in place of Mrs. Rajni Saraf, who ceased to be the
Chief Financial Officer of the Bank after attaining the age of
superannuation on June 30, 2022.

Performance of Associate /Subsidiary Companies

Subsidiary:

As on March 31,2022, the Bank has one unlisted wholly owned
subsidiary - JKB Financial Services Limited (JKBFSL), which
was incorporated on August 27, 2008. It is a member of the
National Stock exchange (NSE) & Bombay Stock Exchange
(BSE). A leading broker in the Union Territory of J&K, JKBFSL
provides broking services in equity (cash/delivery, intra-day,
futures and option), distributes Mutual Funds of leading
Asset Management Companies & also banking products of
J&K Bank.

Following are the performance highlights of the company
during the year:

Income:

= The income from Equity broking for the financial year
2021-22 is ¥ 604.17 lacs compared with ¥ 705.75 lacs
during previous FY 2020-21 thereby registering a YoY
decline of 14.39 %.

= |ncome from MTF (Margin Trade Funding) is¥180.42 lacs
for the financial year 2021-22 as compared to ¥ 106.57
lacs in FY 2020-21 thereby registering a YoY growth of
69.30 %

= The depository income grew from¥108.52 lakhs to%141.23
lakhs during the year registering a YOY growth of 30.14%.

= Revenue from 3™ party products has been marked as a
growth area for the company. The company has recorded
AUM growth of around 150% on YoY basis and accordingly
the mutual fund commission grew from 12.30 lakhs to
22.37 lakhs thereby recording a YOY growth of 81.86%.

= The total income of the Company grew from ¥ 984.30
lakhs to ¥ 991.25 lakhs.

Expenditure:

= The total expenses during the financial year 2021-22 is ¥
590.03 lacs as compared to ¥ 562.23 lacs in the previous
financial year. The company has increased its investments
in technology platforms & human capital.

Profits:

= The Company registered profit before tax of ¥ 401.22
lakhs during the given financial year and the net profit
achieved was 3287.61 lakhs in comparison to a net profit
of ¥ 267.13 lakhs during the previous financial year.

Associates:
As on March 31, 2022, the Bank has two associates viz. J&K
Grameen Bank (Regional Rural Bank Sponsored by J&K Bank)
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and M/s Jammu and Kashmir Asset Reconstruction Limited.
The performance highlights of the associates during the year
are provided as under:

J&K Grameen Bank - Regional Rural Bank Sponsored by
J&K Bank:

The J&K Grameen Bank has come into existence on 30"June
2009 with the issuance of statutory notification by Gol,
MoF, Department of Financial Services under sub-section
(1) of section 23 (A) of the Regional Rural Banks Act, 1976
vide F. No. 1/4/2006-RRB providing for amalgamation of
Kamraz Rural Bank and Jammu Rural Bank into a single new
Regional Rural Bank under the name of J&K Grameen Bank
with its Head Office at Jammu and has commenced business
effective from 01.07.2009.

Area of Operation:

The area of operation of the J&K Grameen Bank comprises of
13 districts of the UT of J&K and UT of Ladakh viz. Baramulla,
Bandipora, Kupwara, Ganderbal, Srinagar Jammu, Kathua,
Rajouri, Poonch, Samba, Kishtwar, Leh and Kargil.

No. of Branches (as on 31t

March, 2022): el

1127 (includes 21 officials on
deputation from J&K Bank -
Sponsor Bank)

No. of Employees (as on 31st
March, 2022):

Capital Structure:

In terms of the RRBs Act 1976, the authorized capital of
Regional Rural Banks was fixed at Rs.5.00 Crore (which
stands amended to Rs. Two Thousand Crore in terms of
the Regional Rural Banks (Amendment) Act, 2015 notified
in the Gazette of India on 12-05-2015). The issued and paid
up capital of the J&K Grameen Bank is Rs.97.16 Crore fully
subscribed by the Central Government, State Government
and Sponsor Bank in the ratio of 50:15:35 respectively. The
details are tabulated hereunder:

1. | Authorized Share Capital Rs. 2000 Crore

Subscribed / Paid up Share

Capital Rs. 97.16 Crore

Rs. 48.58 Crore
Rs.14.57 Crore

2. | Central Government (50%)

State Government (15%)

Sponsor Bank (35%) Rs. 34.01 Crore

Tier Il perpetual bonds (Date of issue: 04-12-2014):

Out of total cost outlay of Rs. 23.34 Crores for implementation
of 100% CBS by JKGB, 50% i.e., Rs. 11.67 crore has been
provided by J&K Bank (Sponsor Bank) in the form of perpetual
debt (bonds) eligible as Tier - Il of the sponsored bank.

Performance of the J&K Grameen Bank as on 31.03.2022

Business:

The total business of the bank as on 31t March 2022 stood
at Rs.7646.50 Crore against Rs.7036.94 Crore as on 31
March 2021, thereby registering a growth of 8.66% during
the financial year 2021-22.
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Deposits:

The deposits of the bank have increased from Rs.4472.43
Crore to Rs.4767.90 Crore during the financial year 2021-22
thereby registering a growth rate of 6.61%.

Advances:
The gross advances of the Bank as on 31t March 2022 stood
at Rs.2878.60 Crore as against Rs. 2564.51 Crore as on the
corresponding date of the previous year recording a growth
of 12.25%

CD Ratio:

The C.D. Ratio of the bank has increased by 303 bps from
57.34% as on 31t March 2021 to 60.37% as on 31st March,
2022.

Priority Sector Advances:

The priority sector advances outstanding as on 31t March
2022 stood at Rs. 2327.61 Crore against Rs. 2050.90 Crore
outstanding as on 31t March 2021, registering a growth of
13.49% on Y-0-Y basis. RRB specific benchmark of 75%
portion of priority sector advances to total advances
outstanding has been well maintained with 80.86% as on 31t
March, 2022.

NPA Management:

Gross NPAs of the Bank as on 31.03.2022 stood at Rs. 152.07
Crore (5.28%) against Rs. 184.42 Crore (7.19%) as on 31t
March, 2021. Accordingly Net NPAs as on 31t March, 2022
stood at Rs. 69.75 Crore (2.49%) against Rs. 98.47 Crore
(3.97%) as on 31t March, 2021.

Business per Employee:

The business per employee as on 31t March 2022 stood at
Rs.6.78 Crore against Rs.6.65 Crore as on corresponding
date of the previous year.

Business per Branch:

The business per branch as on 31t March 2022 stood as Rs.
35.24 Crore against Rs. 32.43 Crore as on corresponding
date of the previous year.

Profitability:

Mainly due to the pension provision liability of Rs. 92.85
Crore during the year 2021-22, Bank has incurred a net loss
of Rs. 27.39 Crore as on 31t March, 2022.

Lead Bank Responsibility:

J&K Bank is the only Private Sector Bank in the Country
assigned with responsibility of convening UT Level Bankers
Committee - UTLBC meetings. The Bank continued to
satisfactorily discharge its Lead Bank Responsibility in 12
districts of UT of J&K, i.e. Srinagar, Ganderbal, Budgam,
Baramulla, Bandipora, Kupwara, Anantnag, Kulgam, Pulwama,
Shopian, Poonch and Rajouri. Lead bank responsibility in
other 8 districts of the UT, i.e. Jammu, Samba, Kathua,
Udhampur, Reasi, Doda, Ramban and Kishtwar is assigned to
State Bank of India.

The Annual Credit Plan for UT of J&K for FY 2021-22 was
launched on 1t April, 2021, envisaging a total credit target
of Rs. 44,980.57 Crore for 14,97,700 beneficiaries. During
FY 2021-22, banks operating in UT of J&K have disbursed
total credit of Rs.36,758.34 Crore in favour of 12,53,654
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beneficiaries, registering an achievement of 82% in financial
terms and 84% in physical terms. This includes disbursement
of Rs.19,095.87 Crore in favour of 8,46,050 beneficiaries
against the annual target of Rs.35,482.62 Crore for 12, 11,772
beneficiaries under Priority Sector and Rs.17,662.47 Crore in
favour of 4,07,604 beneficiaries against the annual target
of Rs.9,497.95 Crore for 2,85,928 beneficiaries under Non-
Priority Sector thereby registering achievement of 54% and
186% in financial terms respectively.

J&K Bank was assigned annual target of Rs.22,346.39
Crore for 7,54,694 beneficiaries under Priority and Non-
Priority Sectors of economy during FY 2021-22 against which
Rs.23,633.84 Crore were disbursed in favour of 8,71,928
beneficiaries registering an achievement of 106% in financial
terms and 116% in physical terms.

During the FY 2021-22, following meetings were conducted:

e 3 Meeting of J&K UTLBC held on 23 June 2021 to
review the performance of Banks/ Fls in UT of J&K in
dispensation of credit and other banking services during
the Financial Year ending 31t March 2021.

o 4 Meeting of J&K UTLBC held on 20" September 2021 to
review the performance of Banks/ Fls in UT of J&K during
the quarter ending June 2021.

e 5" Meeting of J&K UTLBC held on 30" November 2021
to review of the performance of Banks/ Fls in UT of J&K
during the quarter ending September 2021.

e 6" Meeting of J&K UTLBC held on 30" March 2022 to
review the performance of Banks/ Fls in UT of J&K during
the quarter ending December 2021.

e Special Meeting of J&K UTLBC held on 7' January
2022 to review Action Taken by Banks/ Government
Departments on the Actionable Points emerged during
the visit of Hon'ble Union Finance Minister to UT of J&K
on 23 November 2021.

e Two Meetings of Sub-Committee of J&K UTLBC on
Priority Sector were held on 30t December 2021 and 25"
February 2022 to review the performance of banks in
disbursement of credit to Priority Sector against Annual
Credit Plan.

Convening of District Level/ Block level meetings as per
Lead bank Scheme

Lead Bank ensured that District- level and block level
meetings, such as DCC/ DLRC/ BLBC, and other relative
meetings under Lead Bank Scheme are held as per schedule
in all the 20 districts of UT of J&K during the FY 2021-22.

Implementation of Financial Inclusion Plans (FIPs):

1. After successful implementation of FIP-I and FIP-Il, under
the directions from Reserve Bank of India, a roadmap
for opening “Brick & Mortar” branches or CBS-enabled
Banking Outlets in the identified 104 villages having
population over 5000 in UT of J&K is presently under
implementation. These villages have been allocated to
8 major scheduled commercial banks operating in UT of
J&K viz. J&K Bank-48, SBI-15, PNB-11, HDFC Bank-11, ICICI
Bank-05, Canara Bank-05, UCO Bank-05 and CBI-04. As
of 31.03.2022, 99 villages have been covered for banking



services with opening of 13 brick & mortar branches and
86 CBS-enabled Banking outlets including 22 Access
Points of India Post Payments Bank (IPPB). Out of the 99
covered villages, 48 villages have been covered by J&K
Bank, 14 by SBI, 11 villages each by PNB & HDFC Bank, 4
villages each by ICICI Bank & Canara bank, 5 villages by
UCO Bank and 2 village by Central bank of India.

2. Providing Banking Services within a radius of 5 KMs of
every village:
Though the banking services as per Sub Service Area
(SSA) Plan were provided across the erstwhile J&K State
by 2016, however in the year 2019, National Informatics
Centre (NIC) conducted a GPS (Latitude/ Longitude)
based verification of available Banking Touch Points
uploaded by banks on Jan Dhan Darshak App - (GIS
App) and a fresh list of uncovered villages (i.e. villages
not having a Bank Branch/BC/Post Office within 5
KMs distance) was arrived at by DFS and shared with
respective SLBC/ UTLBC in the month of October 2019
for assigning same to banks for providing the necessary
Banking Touch Points as per the 5 KM criteria fixed by
DFS. Once the banks provide/ deploy the necessary
Banking Touch Point in the allocated villages, the details
of the same including Latitude/ Longitude Positions are
to be uploaded/ updated to Jan Dhan Darshak App by the
concerned bank so that village is reflected as “covered”
as per the GPS Mapping.
For UT of J&K, 147 villages were identified by DFS as
"“uncovered” under GPS system of identification. All 147
locations stand covered by 6 banks i.e. J&K Bank-75,
SBI-20, PNB-7, JKGB-28, IPPB-16 and EDB-1 by providing
Banking Touch Points

Responsibility of setting up of RSETIs in UT of J&K:

In terms of quidelines issued by Ministry of Rural
Development, Government of India, setting up the Rural Self
Employment Training Institutes (RSETIs) in all the districts
of UT of J&K was assigned by J&K UTLBC to two banks,
viz. J&K Bank and SBI as per their Lead Bank responsibility.
Accordingly, J&K Bank has set up 12 RSETIs in its allocated
12 lead districts (Srinagar, Ganderbal, Budgam, Baramulla,
Bandipora, Kupwara, Anantnag, Kulgam, Pulwama, Shopian,
Poonch and Rajouri). Performance of RSETIs in conducting
training programmes and the number of persons benefited
through credit linkage is being reviewed in Quarterly UTLBC
meetings.

Responsibility of setting up of FLCs in UT of J&K:

In terms of RBI guidelines for setting up of Financial Literacy
Centres (FLCs) in allthe districts of UT of Jammu and Kashmir,
J&K Bank has made 12 FLCs operational in its 12 allocated
lead districts viz. Srinagar, Ganderbal, Budgam, Baramulla,
Bandipora, Kupwara, Anantnag, Kulgam, Pulwama, Shopian,
Poonch and Rajouri and SBI having made 8 FLCs operational
in its 8 allocated lead districts of UT of J&K, viz. Jammu,
Samba, Kathua, Udhampur, Reasi, Doda, Ramban, Kishtwar.
In addition, PNB, JKGB, EDB and J&K State Cooperative Bank
have also established 6, 2, 2 & 1 FLCs respectively, in various
districts of UT of J&K, which as on 31.03.2022 takes the
total number of FLCs in UT of J&K to 31. The performance
of FLCs in conducting the Financial Literacy Camps as per
the guidelines from RBI is being reviewed at various forums
including quarterly UTLBC meetings.
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100% Saturation Drive for KCC Crop.

Banks/ Fls in J&K has issued 68,186 fresh KCCs during FY
2021-22 involving an amount of Rs.591.41 Crore. This includes
Rs.363.02 Crore disbursed in favour of 35,634 beneficiaries
under KCC Crop and Rs.228.39 Crore to 32,552 beneficiaries
under KCC-AH & F.

With the above achievement during FY 2021-22 the total
number of active KCCs in J&K has reached to 9,52,896 as on
31.03.2022 with an outstanding credit of Rs.6,506.48 Crore.

Advertising and Publicity

To enhance the already established identity and image of the
Bank, we branded and positioned our Bank in a way so that it
stands out financially, aesthetically and intellectually within
the public domain. By being relevant and compelling in our
vigorous brand promotion through advertising and publicity,
we have successfully improved our brand exposure during
the FY 2021-22 thereby enhancing our brand perception
and increasing our brand value. We have been successful in
strengthening the bond of trust with all our stakeholders by
leveraging all the means and channels of communications
available for wuninterrupted communication throughout
the financial year. Besides, the Bank's products, services
and facilities were successfully advertised and publicized
through mass marketing strategies across the operational
geography of the Bank. Also, the advertising campaigns
initiated by the Bank to enhance the overall business, while
meeting the set targets, were duly publicized with proper
follow-up communications. Moreover, the functioning and
accomplishments of the Bank were effectively communicated
to relevant target audiences including major stake-holders,
customers, shareowners, other stakeholders and general
public through customized and efficiently packaged
messages/hand-outs using mass media within the Union
Territory and relevant channels across the country to earn
high credibility and enhance our brand image. To leverage
the power of internet for reaching out to a wider audience,
we were successful in increasing our presence in the social-
media universe by further strengthening and streamlining
our online presence through highly popular mediums of
social connectivity platforms especially Facebook, Twitter,
Instagram and YouTube.

Brand Building

Brand perception forms the fulcrum of any communication
marketing strategy. Bank has, as has been case over the
years, undertook various promotional activities to position its
brand further favourably among the masses, complementing
ever-strengthening significance of our institution on financial
landscape of UTs of J&K, Ladakh and beyond.

While Brand J&K Bank continues to hold the sway among the
masses, Bank has ensured it put an effective and efficient
communication strategy in place to bolster the brand recall.

While the thrust for using digital channels to communicate
with the masses has been mandated in the face of ever
changing technological landscape with Bank enhancing its
digital footprints by leveraging its presence on social media
platforms, it has also put in use traditional advertisement
genres like outdoor advertising (OOH) through hoardings
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to garner mileage in terms of brand visibility and reach. A
well-drilled brand visibility enhancing activity was carried
out by displaying Bank's products and schemes at ATMs &
Branches while making sure Glow Signboards - an important
tool of brand identity - are properly maintained. Hoardings
were placed in twin cities of Jammu and Srinagar, national
highways and other key locations.

With Covid-19 ruling the roost in most of FY 2021-22, Bank
earned public goodwill through continuity of its relentless
Banking service amidst the crisis. Bank's role in mitigating
the problems during the unprecedented Pandemic was
effectively highlighted through appropriate communication
channels which added to the brand value and engineering
a positive perception and imagination which only furthered
and strengthened the trust and bond between Bank and its
stake-holders.

The key components of brand identity like logo, its colours,
font and other aspects weren't compromised while positioning
the brand among the stakeholders.

Awards & Certifications received by the Bank during FY
2021-22

J&K Bank's illustrious history of more than eight decades is
decorated with awards and accolades. Over the years, the
Bank has collected numerous honors in various categories.
Duringthe FY 2021-22, the Bank outperformedits competitors
to grab the headlines in following categories;

‘Best Digital Financial Inclusion Initiatives' Award

J&K Bank won ‘Best Digital Financial Inclusion Initiatives’
Award at Indian Banks' Association’'s 17t" Annual Banking
Technology Conference and Awards 2020-21.

‘Best IT Risk & Cyber Security Initiatives' Award

J&K Bank was adjudged as Runner Up for ‘Best IT Risk & Cyber
Security Initiatives' Award at Indian Bank's Association's 17t
Annual Banking Technology Conference and Awards: 2020-
21" under Small Bank Category.

‘Utkarsh Puraskar' of DigiDhan Award - 2020-21
J&K Bank won ‘UtkarshPuraskar’ of DigiDhan Award - 2020-
21 for achieving 2" highest percentage of digital payment
transactions under the category of Small & Micro banks from
Union Minister for Communications, Electronics & Information
Technology and Railways (Gol), Ashwini Vaishnaw.

Khadi India Award - Pan India Category

J&K Bank won 4t position under Khadi India Awards from
Khadi & Village Industries Commission (KVIC) Mumbai,
Ministry of MSME (Gol), for implementing Prime Ministers
Employment Generation Programme (PMEGP) across the
country during FY 2020-21.

Khadi India Award - North India Category

J&K Bank ranked No. 1 by the Ministry of Micro, Small &
Medium Enterprises (Gol) under Khadi India Awards for its
excellent performance in implementing the Prime Minister's
Employment Generation Programme (PMEGP) in North India
during FY 2020-21.

National Award for SHG Bank Linkage

J&K Bank bagged ‘National Award for Outstanding
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Performance in Self Help Group (SHG) Bank Linkage for FY
2020-21' by the Ministry of Rural Development (Gol).

ISO 27001:2013 Certification

J&K Bank has received the latest certification of prestigious
ISO 27001:2013 from Intertek - a reputed London-based
Total Quality Assurance provider - for being compliant with
the best industry standards in terms of privacy and security
protocols.

Corporate Social Responsibility (CSR)

As a responsible corporate citizen, J&K Bank envisions
to integrate its strategic intent and business goals with
the needs of the society in order to achieve an inclusive,
sustainable and harmonious ecosystem. This represents the
core principle and forms the basis of the Bank's CSR policy.

The Corporate Social Responsibility (CSR) policy of the
Bank envisages not only an inclusive and sustainable
socio-economic empowerment of the underprivileged, but
also strives to help achieve a vibrant and environmentally
conscious ecosystem. The Bank, guided by the founding
principles of its CSR policy, helps support initiativestoimprove
the lives and living conditions of the indigent sections of the
society besides lending support to the society’'s endeavors
aimed at making the world a better place to live.

In line with the same, the Bank continued its ‘social-
investment' in the form of monetary and other logistics
support to systemically vital healthcare institutions to
alleviate the hardships of different sections of the society.
In turn, the Bank reaped benefits in the form of increased
emotional equity, brand-connect and goodwill.

During the financial year (FY) 2021-22, the Bank continued to
intervene and enhance value creation in the society through
CSR activities in consonance with its mission of ‘Serving to
Empower'. The statutory disclosures in the format prescribed
in the Companies (Corporate Social Responsibility Policy)
Rules, 2014 forms part of this report at Annexure 1.The policy
is available on the Bank's website at https://www.jkbank.
com/pdfs/policy/JKB_CSR_Policy_V3.pdf

Key areas of intervention under the CSR Programme
a) Livelihood Generation
b) Preventive Healthcare

Details of activities undertaken under CSR during the FY
2021-22

Initiatives undertaken under CSR during the FY 2021-22
include:

Livelihood Generation

J&K Bank has been steadfast in its approach to empower
communities and create opportunities for sustainable
livelihoods. Offering every individual a chance to earn an
honest living and inspiring people to lead a life of dignity and
self-sufficiency has been the key role of the organization. The
Bank considers it a mission to measurably improve the lives of
under-privileged and differently abled persons by addressing
their needs so as to facilitate their movement from margins
of society towards the socio-economic mainstream. With this
vision, J&K Bank undertook the project of providing financial
assistance to Humanity Welfare Organization Helpline, an
NGO, for their project of providing vocational training cum
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livelihood generation for specially-abled youth.

On the same lines, J&K Bank also contributed towards the
construction of the NAR (National Academy of RUDSETI)
building at Bengaluru. National Academy of RUDSETI is
providing its services to all the RSETIs across the country.
RSETIs act as dedicated institutions designed to ensure
necessary skill training and skill up gradation of the rural BPL
youth to mitigate the problem of unemployment. To eliminate
poverty, it is necessary to create livelihood opportunities on
sustainable basis for the people living below the poverty
line as it will enable them to fulfill basic need of life i.e. food,
health and shelter and that is what RSETIs deal with - training
of youth for self-employment.

Preventive Healthcare

Preventive healthcare is an important dimension of health
that needs significant attention and investment from all
sections of the society. J & K Bank considers working in this
sector as an ethical obligation to provide extensive support
and assistance with regard to protecting and promoting
health. The Bank remains at the forefront in this sector to
help Institutes upgrade the healthcare facilities thereby
enabling people to have access to the best-in-class medical
treatment. The bank, as such, continued to extend support
in this sector by helping procure the ‘Platelet/Therapeutic
Plasma Apheresis Kits' for the treatment of patients suffering
from blood cancer and other blood dysfunctional diseases at
SKIMS, Srinagar and GMC Jammu.

The world has changed dramatically since the emergence
of the Coronavirus Disease 2019 (COVID-19) pandemic. The
pandemic swiftly and harshly interrupted life and economies,
forcing businesses and governments to quickly make difficult
choices to balance risks to individual health and economic
health. While health organizations and Governments across
globe are trying hard to curb the disease and deflate its
impact, corporates too have contributed their bit to ensure
human safety. Looking at the situation emerging because of
this deadly virus, J & K Bank decided to do its bit and started
an initiative called “Wear a Mask”. The Bank procured and
distributed face masks (three layer surgical masks) in and
around health facilities, educational institutions etc in the
capital cities of J&K i.e., Srinagar and Jammu, which have
seen the bulk of Covid-19 cases in the UT.

Corporate Governance

The Bank has established a tradition of exemplary practices
in corporate governance. It encompasses not only regulatory
and legal requirements, but also several voluntary practices,
aimed at high level business ethics, effective supervision
and enhancement of stakeholder value. Several matters
have been voluntary included in the statement on corporate
governance annexed to this report, besides certificate from
the Central Statutory Auditors regarding compliance of
conditions of Corporate Governance as stipulated by the SEBI
(Listing Obligations & Disclosure Requirements) Regulations,
2015.

Management discussion and analysis

The Management Discussion and Analysis Report for the
year under review is presented in a separate section forming
part of this report.
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Whistle Blower Policy & Vigil Mechanism

The Bank has a Whistle Blower mechanism in place
which enhances the transparency in the organization by
encouraging the employees/ directors/ other stakeholders
to report any wrongdoing, which comes to their knowledge
in the day-to-day performance of their duties or interaction
with other fellow-colleagues/ bank staff without fear of
retaliation, victimization and unfair-treatment. The “Whistle
Blower Policy” has been formulated to gquarantee them
protection from any adverse departmental proceedings.
The Policy is compliant to regulatory reqguirements under
Section 177 (9) of the Companies Act 2013, Reqgulation 22 of
Securities and Exchange Board of India (Listing Obligations
and Disclosure Requirements) Regulations, 2015.

Further, the mechanism adopted by the Bank encourages
the Whistle Blower to report genuine concerns or grievances
and also provides for direct access to Chairman of the Audit
Committee of the Board, in exceptional cases. The grievance
under Whistle Blower mechanism can be lodged on the Bank's
official website under link.

https://www.jkbank.com/others/common/wbGrievences.php

It is hereby affirmed that the Bank has not denied any of its
personnel access to the Chairman of the Audit Committee of
the Board and that the policy contains adequate provisions
for protecting whistle blowers from unfair termination and
other unfair prejudicial employment practices. However, no
case under the Whistle Blower Mechanism was referred to
the Audit Committee of the Bank during the year.

Protected Disclosures Scheme:

The Bank in line with the RBI prescribed framework, has
devised a Policy Document on the “Protected Disclosure
Scheme” The complaints under the Scheme cover the areas
such as corruption, misuse of office, criminal offences,
suspected/ actual fraud, failure to comply with existing
rules and regulations such as Reserve Bank of India Act,
1934, Banking Regulation Act 1949, etc. and acts resulting
in financial loss/ operational risk, loss of reputation, etc.
detrimental to depositors' interest/ public interest. Reserve
Bank of India (RBI) will be the Nodal Agency to receive
complaints under the Scheme.

The complaint under the scheme should be sent in a closed/
secured envelope addressed to The Chief General Manager,
Reserve Bank of India, Department of Banking Supervision,
Fraud Monitoring Cell, Third Floor, World Trade Centre,
Centre 1, Cuffe Parade, Mumbai 400 005. The envelope
should be superscripted *“Complaint under Protected
Disclosures Scheme for Banks". Complaints can also be made
to RBI through e-mail: dbspd@rbi.org.in by giving full details
as specified above.

The policy document is available on the intranet page of
the bank as well as on the Bank's official website under
link https://www.jkbank.com/pdfs/policy/latest/Policy

protected.pdf

It is hereby affirmed that No unfair treatment will be meted
out to a Complainant by virtue of his/her having reported a
Disclosure under this Policy. The Bank, as a policy, condemns
any kind of discrimination, harassment, victimization or any
other unfair employment practice being adopted against
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Complainant(s). Complete protection will, therefore, be given
to Complainant(s) against any unfair practice like retaliation,
threat or intimidation of termination/suspension of service,
disciplinary action, transfer, demotion, refusal of promotion,
including any direct or indirect use of authority to obstruct
the Complainant's right to continue to perform his duties/
functions including making further Disclosure under the
policy. No compliant has been referred to the Bank under the
"Protected Disclosure Scheme".

Risk Management

A well-defined, comprehensive risk management framework
of our bank is based on accepting various risks, controlled risk
assessment, measurement and monitoring of these risks. The
key components of the Bank's Risk Management architecture
rely on the risk governance structure, comprehensive
processes and internal control mechanism based on approved
policies and quidelines. The Bank's risk management
processes are guided by way of policies adopted appropriately
for various risk categories, independent risk oversight and
periodic monitoring by Board of Directors, Committees of the
Board of Directors and Senior Management Committees -
Credit RiskManagement Committee, Market Risk Management
Committee, Operational Risk Management Committee and
Asset Liability Committee (ALCO). These policies approved
from time to time by Board of Directors, Committees of Board
form the basis for governing framework for each type of risk.
The Board sets the overall risk appetite and philosophy for
the Bank and have an oversight of all the risks assumed by
the Bank. The Bank's Risk Management framework focuses
on the management of key areas of Risk such as Credit,
Market, Operational Risk and Liquidity Risk and Pillar Il
risks, quantification of these risks, wherever possible. The
risk management function in the Bank strives to proactively
anticipate vulnerabilities in the business operations through
guantitative or qualitative examination of the embedded
risks for effective and continuous monitoring and control.
An independent risk management function ensures that
risk is managed through a risk management architecture as
well as through policies and processes approved by Board
of Directors. The risk management policies and procedures
established are updated on continuous basis in compliance to
RBI guidelines and benchmarked to best practices. The Board
of Directors with its committee-Integrated Risk Management
Committee (IRMC) reviews risk management policies of the
Bank pertaining to credit, market, liquidity, operational &
Pillar 1l risks that includes strategic risk and reputational
risk, Internal Capital Adequacy Assessment Process (ICAAP)
and stress testing. Risk Management is administered
by Executive/ Senior Management Committees & Chief
Risk Officer (CRO) through Integrated Risk Management
Department (IRMD). The Bank has structured management
committees; Credit Risk Management Committee (CRMC),
Operational Risk Management Committee (ORMC) and
Market Risk Management Committee (MRMC) for credit
risk, operational risk and market risk that operate within the
broad risk management framework of the Bank to assess
and minimize these risks. Information security and business
continuity plan also forms part of risk management functions
in the Bank. Treasury activities are separately monitored by
mid office, which reports to IRMD. The Bank has Stress Testing
Policy to measure impact of adverse stress scenarios on the
adequacy of capital. The stress scenarios are idiosyncratic,
generic and a combination of both.
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Business Responsibility Report

Interms of Requlation 34(2)(f) of the SEBI (Listing Obligations
and Disclosure Requirements) Regulations, 2015, top 1000
Listed Entities based on their market capitalization as on
31t March every year are required to submit their Business
Responsibility Report (BRR) as a part of the Annual Report.
The Bank's Business Responsibility Report describing the
initiatives taken by the Bank from an environmental, Social
and governance perspective is enclosed as Annexure - 6.

Employees Stock Purchase Scheme

During the period under report, the Bank implemented J&K
Bank Employee Stock Purchase Scheme, 2021 (JKBESPS,
2021), under which equity shares of the Bank were offered
and allotted to the eligible employees, in accordance with the
scheme parameters and the regulatory guidelines applicable
to ESPS.

The Bank has received a certificate from its Secretarial
Auditor to the effect that the scheme has been implemented
in accordance with the SEBI Regulations and as per the
resolution passed by the Members of the Bank authorising
issuance of the said shares. The details, as required to
be disclosed under Securities and Exchange Board of
India (Share Based Employee Benefits and Sweat Equity)
Regulations, 2021 {Erstwhile Securities and Exchange Board
of India (Share Based Employee Benefits) Regulation, 2014},
including the aforesaid certificate from the Secretarial
Auditor are available on the Bank's website at https://www.
jkbank.com/investor/investorinfo/ESPS.php

Information under the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act,
2013

The Bank does not engage in any form of child labour /
forced labour / involuntary labour and does not adopt any
discriminatory employment practices. The Bank has a Policy
against sexual harassment and a Committee “Internal
Complaints Committee for Prevention, Prohibition and
Redressal of Sexual Harassment of Women at Workplace" has
been constituted for dealing with complaints of harassment
or discrimination. The said policy is in line with relevant Act
passed by the parliamentin 2013. The Bank, through the policy,
ensures that all such complaints are resolved within defined
timelines. During the year, one complaint was lodged before
the Internal Complaints Committee duly constituted under
the Sexual Harassment of Women at Work Place (Prevention
and Redressal) Act, 2013 and the rules made thereunder.
Accordingly, due inquiry proceedings were conducted in the
case, as stipulated in the Act and adequate opportunity was
provided to both complainant and respondent to present/
defend their case. The same was disposed of within the
requisite time frame of 90 days.

Loans, Guarantees & Investment in Securities

Pursuant to section 186(11) of the Companies Act, 2013 loans
made, guarantees given or securities provided or acquisition
of shares by a Banking company in the ordinary course of
its business are exempted from disclosure in the Annual
Report. The particulars of investments made by the Bank
are disclosed in notes number 5 to 8 of Schedule 18 of the
Financial Statements as per the applicable provisions of the
Banking Regulation Act, 1949.



Contracts or Arrangements with Related Parties
Considering the nature of the Industry in which the Bank
operates, transactions with related parties of the Bank are in
the ordinary course of business and are also at arm’s length
basis. There was no materially significant related party
transaction entered by the Bank with promoters, Directors,
Key managerial personnel or other persons which may have
a potential conflict with the interests of the Bank. The policy
on Related Party Transactions and dealing with related
parties as approved by the Audit Committee and the Board
of Directors is uploaded on the website of the Bank and the
link for the same is https://www.jkbank.com/pdfs/policy/
Related%20Party%20Transactions%20Policy.pdf
Statement of related party transactions under sub section
(1) of section 188 of the Companies Act, 2013 is attached
herewith as Annexure 5.

Information under Insolvency and Bankruptcy Code, 2016
The Bank as on 31t March, 2022 has cases under the IBC
resolution the details whereof along with existing status is
tabulated as under:

(Amt. in Crs)

NPA / NPI
outstanding

Recoveries
during the
year , if any

No. of

= e Accounts

Stage of
Process

Resolution
process
(Pending with
NCLT)

2682.57 Nil

Liquidation

Process 1501.56 2.08

Resolution
approved /
implemented 0 0
during the
year

Fees paid to Statutory Auditors
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Frauds reported by the Bank
The Bank during the financial year 2021-22 has detected/
reported 19 cases of frauds to Reserve Bank of India involving
an amount of Rs 246.16 Crore.

Frauds reported by Auditors

During the year under review, no fraud was reported by
any of the statutory auditors under section 143 (12) of the
Companies Act, 2013 to the Ministry of Corporate Affairs,
Govt. of India.

Consolidated Financial Statements

Pursuant to Section 129 of the Companies Act, 2013, the
Bank has prepared Consolidated Financial Statements of
the Bank, its Subsidiary (JKB Financial Services Ltd.) and
also its Associate (J&K Grameen Bank) which shall be laid
before shareholders at the ensuing 84" Annual General
Meeting of the Bank along with Bank's Financial Statements
under sub-section (2) of Section 129 i.e. Standalone Financial
Statements of the Bank. Further, pursuant to the provisions
of Accounting Standard (AS) 21 - Consolidated Financial
Statements notified under section 133 of the Companies Act
2013, read together with Rule 7 of the Companies (Accounts)
Rules 2014 issued by the Ministry of Corporate Affairs, the
Consolidated Financial Statements of the Bank along with its
subsidiary/Associate for the year ended March 31, 2022 form
part of this Annual Report.

Statutory Auditors

The Central Statutory and Branch auditors of the Bank are
appointed by the Comptroller & Auditor General of India
(C&AG) pursuant to Section 139(5) of the Companies Act,
2013. The Bank had four (4) Central Statutory auditors
appointed by the C&AG of India for the year under review as
given below:

O AGGARWAL & CO, Chartered Accountants
DHARAM RAJ & CO, Chartered Accountants
ARORA VOHRA & CO, Chartered Accountants
HEM SANDEEP & CO, Chartered Accountants

Awn s

The details of total fees, for all services, paid by the Bank on a consolidated basis to the Statutory Central Auditors are

tabulated below:

(Amount in Rs. Lakhs)

M/S O M/S Hem | M/S Arora M/s K K M/s O P
NS(‘) Particular Aggarwal | Sandeep Vohra & M/RSaPQaCrsm Goel & Birr:/ld/asl Zgo* ,rs/sz\c/izrt?sa* Garg & Total
: & Co. &Co Co / Associates* Co*

Statutory Audit

1 /i iz 72.80 85.85 85.71 88.36 2455 26.91 2455 24,55 43328
/ Certification &
Attestation Charges
Fee payment by
J & K Grameen

2 Bank (Associate) to 4.55 4.55
Central Statutory
Auditors of the Bank

* Fee paid on account of limited review for the 1t quarter of the financial year 2021-22 to previous year Statutory Central Auditors.
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Comments of C&AG

Comptroller and Auditor General of India has Comments under Section 143 (6) of The Companies Act, 2013 on the accounts of
the Bank for the year ended 315t March 2022 and the Bank's replies to the comments are furnished as under:

S.No. CAG Comments Auditors'/Banks’' Remarks
1. The statutory auditors at Point No. 2 have reported that | For effecting recovery in Non-Performing Assets (NPAs) the
the waiver / write off of debts had resulted in loss of | Bank takes recourse to various options which includes One-Time
Rs.229.88 crore. However, the waiver/write-off of debts | Settlements where the Bank endeavours to recoup the maximum
by the Bank had resulted in loss of Rs.29.60 crore, the | outstandings in the shortest possible time. However, in some chronic
remaining amount of Rs.200.28 crore being unapplied | NPAs the recovery entails some sacrifice of the unapplied interest
interest was not recognized by the Bank. and sometimes a part of the principal NPA balance is also waived. As
the Bank does not recognize the interest income on NPAs in line with
the Income Recognition & Asset Classification guidelines of the RBI,
therefore the waiver of unapplied interest does not affect the Profit &
Loss of the Bank. It is essentially a notional loss. However, the waiver
of principal NPA balance results in Loss which has been rightly pointed
out by the C&AG to be Rs. 29.60 Crore for the FY ended March'2022.
2. The statutory auditors at Point No. 10 have stated that | In line with the ‘Income Recognition & Asset Classification’ guidelines

no case of greening of advances and up-gradation
of loan account at the fag end of the year or delay/
non-declaration of NPA as per RBI guidelines has
been reported. The statement made by the Statutory
Auditors is incorrect as advances amounting to
Rs.586.64 crore were not declared as NPA by the
Bank as per RBI guidelines. Assets worth Rs.586.64
crore were downgraded after identification by the
auditors during the audit of Branch units. As such the
final accounts show these loans as NPA and should
have been disclosed by the Statutory Auditor in the
declaration under Section 143(5).

of the RBI, the Bank has automated the Asset classification (downgrade
/ upgrade) of all borrowal accounts. The accounts identified by the
Statutory Auditors for downgrading were mainly on account of non-
financial reasons. Ever-greening of loan accounts happens when the
accounts are maintained as Standard through circumvention or ad-hoc
credits by sanctioning some additional credit facilities. The downgrade
on non-financial grounds does not in any way suggest that the Bank
resorted to any greening or upgradation of accounts towards fag-end
of the year. Hence the statement of the Statutory Auditors that no
case of greening of loan accounts have been observed is factually
correct.

3. Other Assets (Schedule-11) includes amount of Rs.1716.11
crore as pension dues from Government of UT of
Jammu & Kashmir and Government of UT of Ladakh.
However, this material fact has neither been disclosed
in Notes to Account nor qualified by the statutory
auditors.

The same has been duly mentioned in the Notes to Accounts at Point
No. 22 to the Notes to Accounts in the audited financial results.

Secretarial Auditors

Pursuant to Section 204 of the Companies Act 2013, your
Bank has appointed CS Ghulam Jeelani Reshi, Proprietor
of M/s Reshi & Associates, Company Secretaries as its
Secretarial Auditor to conduct the Secretarial Audit of the
Bank for the FY 2021-22. The Bank provided all assistance

and facilities to the Secretarial Auditor for conducting their
audit.

Secretarial Audit Report

The report of Secretarial Auditor for the FY 2021-22 is
annexed to this report as Annexure 2. The Bank's replies to
the comments of Secretarial Auditor are furnished as under:

S.No.

Comments/Observations of the Secretarial Auditor

Response of the Bank

have adequate number of rotational directors.

The Composition of the Board was not in compliance to the
Section 152 of the Companies Act, 2013 as the Bank did not

The non-compliance in the period under report was
mainly on account of reasons beyond the control
of the Bank. However, the Bank is in the process of
complying with Section 152 of the Companies Act,
2013.

issues/technical reasons.

The Bank filed the Forms DIR-12 relating to the appointment/
cessation of CFO & appointment of Govt. Nominee Director
2 with Registrar of Companies beyond the stipulated time
period under the Act with additional fee due to system

membership.

Due to non-reappointment of Mr. Vikram Gujral at the 83™
Annual General Meeting held on September 30, 2021 the
composition of Nomination & Remuneration Committee had
fallen below the minimum required level. The Committee
was reconstituted on December 28, 2021 with the requisite

The comments are self-explanatory and thus, do not
require any further explanations.
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Compliance with Secretarial Standards

The Bank is in compliance with all applicable Secretarial
Standards as notified from time to time except to the extent
stated in the secretarial audit report.

Employee Remuneration

The statement containing particulars of employees as
required under section 197(12) of the Companies Act, 2013
read with rule 5 (2) of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014 is given
in “Annexure 3" forming part of this report.

Statutory Disclosures

1. The disclosures to be made under sub- section (3)(m) of
Section 134 of the Companies Act, 2013 read with rule
(8) (3) of the Companies (Accounts) Rules, 2014 by your
Bank are explained as under:

A. Conservation of energy
(i) The steps taken or impact on conservation of
energy.

Bank is continuously working towards achieving

low carbon footprint for which many steps have

been taken including use of energy efficient IT
equipment

Various initiatives taken in this regard by the

Bank are given below:

e Bank's Data Center is hosted at a high
energy efficient hosting facility in Noida
which operate on the ITIL based service
delivery framework and follow ISO 9001 and
ISO 2000 standards.

e Bank is shifting its Disaster Recovery Site
to a new co-location site in Mumbai which
is Asia's Largest Rated 4 Hyper scale
Datacenter aligned to TIA-942 standard
having strong focus onvarious environmental
considerations

e Integration with Government Digi locker
Platform has been achieved to increase the
usage of digitized documents for providing
various banking facilities to customers which
shall help to reduce the need of printing
various documents.

e Usage of Digital Signage Screens has been
increased across the Bank to display various
regulatory notifications /advisories digitally
therefore eliminating the paper usage.

e Energy star compliant computing and
communication hardware is used by the
Bank across all offices and banking outlets.

(i) Thestepstaken by the Bank for utilizing alternate
sources of energy.
Bank operates in a non-energy intensive
environment. However, it is always ensured that
energy efficient hardware / equipment which
consumes less power is procured and put in
operation. Besides replacement of CFL Lamps
with LED Lamps / fixtures wherever needed
stands achieved.

(iii) The capital investment on energy conservation
equipment.

A
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Bank is continuously striving to ensure energy
conservation equipment are used across enterprise
like Virtual Servers, Thin Clients, Multi-purpose
Printers, multi-purpose kiosks, scanners, etc.

B. Technology Absorption :-
With increased adoption & demand for digital
channels by customers, our Bank has been at
forefront to introduce new digital services, leverage
advanced technological platforms for better &
enhanced customer experience
Many new digital services have been introduced with
customer centric focus which includes new Mobile
banking platform (mPay Delight), Contactless Card
transactions, RuPay Debit Card, Digilocker, GRAS,
Enterprise Fraud Risk Monitoring, Contact Centre
feature enhancement etc.
As part of the long term IT Strategy Bank has
recently migrated to the latest version of Core
Banking Solution (Finacle 10) that has powerful
transformational  capabilities  for  increased
productivity, rapid innovation and a comprehensive
set of offerings to meet diverse customer demands.

C. Foreign Exchange Earnings and Outgo:

The Foreign Exchange earned in terms of actual
inflows during the year and the Foreign Exchange
outgo during the year in terms of actual outflow:
During the Year ended 31.03.2022 the Bank earned
Rs.78.51 lacs and spent Rs.152.86 lacs in foreign
currency. This does not include foreign currency
cash flow in derivatives and foreign currency
exchange transactions.

2. No significant and material orders were passed by the
requlators or courts or tribunals impacting the going
concern status of the Bank's operations in future.

3. Number of cases filed, if any and their disposal under
Section 22 of the Sexual Harassment of Women at
Workplace (Prevention, Prohibition and Redressal) Act,
2013:

Your Bank has Zero tolerance towards any action on the
part of any executive/employee which may fall under
the ambit of ‘Sexual Harassment' at workplace, and is
fully committed to uphold and maintain the dignity of
every women executive/employee working in the Bank.
One complaint of sexual harassment was lodged with the
Internal Complaints Committee during the year 2021-22
and the same was disposed-off within the required time
frame of 90 days.

4. No Stock options were issued to the Directors of your
Bank

Annual Return

In accordance with the provisions of Companies Act, 2013,
the Annual Return of the Bank for the financial year 2021-
22 in the prescribed Form MGT-7 is available on the website
of the Bank at:https://www.jkbank.com/investor/financials/
annualReturns.php
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Directors Responsibility Statement
Pursuant to Section 134(3)(c) of the Companies Act, 2013, the
Board of Directors hereby state that:

(a) in the preparation of the annual accounts, the
applicable accounting standards had been followed
along with proper explanation relating to material
departures;

(b) the directors had selected such accounting policies
and applied them consistently and made judgments
and estimates that are reasonable and prudent so as
to give a true and fair view of the state of affairs of
the Bank at the end of the financial year and of the
profit and loss of the Bank for that period;

(c) the directors had taken proper and sufficient
care for the maintenance of adequate accounting
records in accordance with the provisions of this
Act for safequarding the assets of the company
and for preventing and detecting fraud and other
irregularities;

(d) the directors had prepared the annual accounts on a
going concern basis;

(e) the directors, had laid down internal financial
controls to be followed by the Bank and that such
internal financial controls are adequate and were
operating effectively and;

(f) the directors had devised proper systems to ensure
compliance with the provisions of all applicable laws
and that such systems were adequate and operating
effectively.

Adequacy of Internal Financial Controls related to Financial
Statement

The Bank has adequate internal controls and processes in
place with respect to its financial statements which provide
reasonable assurance regarding the reliability of financial
reporting and the preparation of financial statements. These
controls and processes are driven through various policies,
procedures and certifications. The processes and controls
are reviewed periodically. The Bank has a mechanism of
testing the controls at regular intervals for their design
and operating effectiveness to ascertain the reliability and
authenticity of financial information.

Requirement for maintenance of cost Records

The cost records as specified by the Central Government
under section 148(1) of the Companies Act, 2013 are not
required to be maintained by the Bank.

CEO & CFO Certification

Certificate issued by Mr. Baldev Prakash, MD & CEO and Mrs.
Rajni Saraf, CFO of the Bank, for the financial year under
review, was placed before the Board of Directors at its
meeting held on 12t"May, 2022 in terms of Regulation 17(8)
of the Listing Reqgulations.
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Important Events after the Closure of Financial Year ended
31-03-2022

This report covers the period of financial year of the Bank
beginning on 1t April, 2021 to 315t March, 2022. However, few
material events listed below happened from 1st April, 2022 till
the date of this report:

a) The Board of Directors of the Bank on 27t April,
2022 decided to obtain consent of the Members of
the Bank through Postal Ballot by way of special
resolutions:

e Re-appointment of Mr. Naba Kishore Sahoo (DIN:
07654279) as an Independent Director on the
Board of the Bank

e Appointment of Mr. Anand Kumar (DIN:
03041018) as an Independent Director on the
Board of the Bank

The shareholders of the Bank approved the above
mentioned resolutions on 29" May, 2022.

b) The Government of Jammu & Kashmir vide order
no. 567-JK(GAD) of 2022 dated 17" May, 2022 has
nominated Mr. Vivek Bharadwaj, IAS {Financial
Commissioner (Additional Chief Secretary), Finance
Department} as Government Nominee Director on
the Board of Directors of the Bank in place of Mr.
Atal Dulloo, IAS (Additional Chief Secretary) with
effect from 17t May, 2022 and the same was taken
on record by the Board of Directors of the Bank in
their meeting held on 10 June, 2022.

c) On 1t April, 2022, the bank has allotted 2,85,93,267
(Two Crore Eighty Five Lac Ninety Three Thousand
Two Hundred And Sixty Seven) equity shares
at a price of Rs. 32.70 (Rupees Thirty Two and
Seventy Paisa Only) which was at a discount of
4.97% (i.e. Rs 1.71 per equity share) to the Qualified
Institutional Buyers (QIB) aggregating to a total
of Rs. 93,49,99,830.90 (Rupees Ninety Three
Crore Forty Nine Lacs Ninety Nine Thousand Eight
Hundred Thirty and Ninety Paisa Only). The Issue
opened on March 28, 2022 and closed on March 31,
2022.

d) Mrs. Rajni Saraf was appointed as Chief Financial
Officer of the Bank on April 27, 2022 in place of
Mr. Balvir Singh Gandhi, who ceased to be the Chief
Financial Officer of the Bank.

e) Mr. Pratik D Punjabi was appointed as Chief
Financial Officer of the Bank to be effective from
the date of his joining i.e. July 01, 2022 in place
of Mrs. Rajni Saraf, who ceased to be the Chief
Financial Officer of the Bank after attaining the age
of superannuation on June 30, 2022.

Transfer of Shares to UT of Ladakh

The J&K Govt. General Administration Department S.0. No.
339 dated 30/10/2020 apportioned the Assets, Liabilities
and Posts of the erstwhile State of Jammu and Kashmir



between the Union Territory of Jammu and Kashmir and
Union Territory of Ladakh. As per the said notification, 8.23%
shareholding of Jammu & Kashmir Bank Ltd as on the date
of enforcement of Jammu & Kashmir Reorganisation Act,
2019 i.e. October 31, 2019 (which amounts to 13.89% of the
shareholding of the erstwhile state of Jammu and Kashmir
as on 31.10.2019) shall be transferred to the UT of Ladakh and
then the remaining 51% of shareholding of erstwhile Jammu
and Kashmir state would remain with the UT of Jammu and
Kashmir. The Reserve Bank of India vide letter no. DOR.
HOL.N0.5481/16.01.063/2021- 22 dated July 26, 2021, has
accorded approval for the said apportionment. For want of
formalities, the shares earmarked to the Union Territory of
Ladakh are yet to be transferred.
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Annexure 1

Annual Report on CSR activities for the financial year ended 31 March 2022

1. Brief outline on CSR Policy of the Company.

Corporate Social Responsibility (CSR) Policy

As a responsible corporate citizen, J&K Bank envisions
to integrate its strategic intent and business goals with
the needs of the society in order to achieve an inclusive,
sustainable and harmonious ecosystem. This represents the
core principle and forms the basis of the Bank's CSR policy.
The Corporate Social Responsibility (CSR) policy of the

2. Composition of CSR Committee:

Bank envisages not only an inclusive and sustainable socio-
economic empowerment of the underprivileged but strives
to help achieve a vibrant and environmentally conscious
ecosystem.

During the financial year (FY) 2021-22, the Bank continued to
intervene and enhance value creation in the society through
CSR activities in consonance with its mission of ‘Serving to
Empower’.

Dedslisiion  § el of Number of meetings of Number of meetings of
SI. No. Name of Director eslg . CSR  Committee  held CSR Committee attended
Directorship . .
during the year during the year
1 R K Chhibber Chairman CSR Committee 3 3
Mohmad Ishag Wani Member 3 3
3 Anil Kumar Goel Member 3 1

CSR Committee met three (03) times during the FY 2021-
22. Ms. Monica Dhawan and Dr. Rajeev Lochan Bishnoi were
also the members of the CSR Committee till 11.01.2022 and
attended 2 meetings each till their tenure in the committee
ended on 11.01.2022. Mr. Anil Kumar Goel became a part of
the committee on 31.01.2022.

3. Provide the web-link where Composition of CSR
committee, CSR Policy and CSR projects approved by the
board are disclosed on the website of the company
https://www.jkbank.com/others/common/csr.php

4. Provide the details of Impact assessment of CSR
projects carried out in pursuance of sub-rule (3) of rule 8
of the Companies (Corporate Social responsibility Policy)
Rules, 2014, if applicable (attach the report).:

Nil/Not Applicable

5. Details of the amount available for set off in pursuance of
sub-rule (3) of rule 7 of the Companies (Corporate Social
responsibility Policy) Rules, 2014 and amount required for
set off for the financial year, if any

Amount Amount
Financial available for required to
SI. No. set-off from be set- off for
Year . . .
preceding the financial
financial years year, if any
(in Rs) (in Rs)
Not Applicable / NIL
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6. Average net profit of the company as per section 135(5).=
Rs.31.5 Cr.

7. (@) Two percent of average net profit of the company as
per section 135(5) = Rs. 0.63 Cr.
(b) Surplus arising out of the CSR projects or programmes
or activities of the previous financial years. = Nil
(c) Amount required to be set off for the financial year,
if any = Nil
(d) Total CSR obligation for the financial year (7a+7b-7c).
=Rs. 0.63 Cr.

8. (a) CSR amount spent or unspent for the financial year:

Total Amount Unspent (in Rs.)
Amount
Spent Total Amount Amount transferred to
f?rthe. transferred to any fund specified under
Financial | ynspent CSR Account | Schedule VII as per second
Year. as per section 135(6) proviso to section 135(5)
(in Rs.)
Amount | Date of Name of | Amo- | Date of
Transfer the Fund | unt Transfer
0.63Cr. | Nil Not Not Ap- Nil Not
Applicable | plicable Appli-
cable

(b) Details of CSR amount spent against ongoing projects for
the financial year:


https://www.jkbank.com/others/common/csr.php
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1 2 3 4 5 6 7 8 9 10 1
Amount IS
transferred Mode of
IEDUE) IS el to Unspent Implementation
Name the list of . . allocated in the P P Mode of Implementation
S Local area | Location of the Project CSR Account = ]
SNo of the activities in ) : for  the current ) . - Through Implementing
: (Yes/No). project. duration. . : B for the project Direct
project | Schedule VII project financial as per Agency
to the Act (in Rs) Year (in Section 135(6) (Yes/No).
Rs.). )
(in Rs)
CSR
State | District Name | Registration
Number
Not Applicable / Nil
(c) Details of CSR amount spent against other than ongoing projects for the financial year:
1 2 3 4 5 6 7 8
Item from Local Amount Mode of
the list of area Location of the spent for | Implementa- Mode of Implementation -
S Name of the s . B - .
No project activities in (Yes/ project. the project tion - Through Implementing Agency
Schedule VII No). (in Rs.). Direct
to the Act (Yes/No).
CSR
State District Name Registration
Number
. Srinagar &
1 Wear a mask Preventive | yvoo | Jsk | Jammu | 245000 Yes - -
initiative healthcare
Vocational Humanity
2 | cumlivelihood Livelinood | yos | jsk | Anantnag | 2000000 No Welfare CSRO0019663
generation Generation Helpline
program Organization
Apheresis/Plasma
Pheresis kits to . Not Applicable
3 poor patients of Healthcare Yes J&K Sjgfngr:[;& 1570000 No Sé:\/IMCSJS;Or:;?u& (government
SKIMS Soura & hospitals)
GMC Jammu
Skill Not Applicable
Contribution to D ey Pan National (Ministry
4 National academy Em Iopment S India = 2400000 No Academy of of Rural
of RUDSETI ploym RUDSETi Development
generation O
initiative)
5 | ecelEneEs Yes | JS&K | PanJsK | 57073 Yes - -
others

(d) Amount spent in Administrative Overheads = Nil
(e) Amount spent on Impact Assessment, if applicable = Nil
(f) Total amount spent for the Financial Year (8b+8c+8d+8e) = Rs. 0.63 Cr.

(g) Excess amount for set off, if any = Nil
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SI. No Particular R ()
Rs.)
(i) Two percent of average net profit of the company as per section 135(5) 0.63Cr.
(ii) Total amount spent for the Financial Year 0.63Cr.
(iii) Excess amount spent for the financial year [(ii)-(i)] 0
(iv) Surplus arising out of the CSR projects or programmes or activities of the previous financial years, if any 0
Amount available for set off in succeeding financial years
V) [(iiD)-(iv)] 0
9. (a) Details of Unspent CSR amount for the preceding three financial years
SI. No. Preceding Amount Amount Amount transferred to any fund Amount remaining to be
Financial transferred to spent in specified under Schedule VIl as spent in succeeding financial
Year. Unspent  CSR the reporting per section 135(6), if any. years. (in Rs.)
Account under Financial
section 135 (6) Year
(inRs.) (in Rs) -
Name of Amount (in Rs). Date of
the Fund transfer.
Not Applicable / NIL
(b) Details of CSR amount spent in the financial year for ongoing projects of the preceding financial year(s):
1 2 3 4 5 6 7 8 9
Cumulative
Amount
Total amount
. : spent on Status of
Name Financial Year amount the project spent at the project
Project in which the Project allocated > ProJ the end of proj
of the ; X inthe - =
SI. No ID. . project was duration. for the - reporting
Project. . reporting - . Completed
commenced. project - . Financial :
. Financial /0Ongoing.
(in Rs.). - Year.
Year (in (in Rs)
Rs)
Not Applicable
/ NIL

10. Incase of creation or acquisition of capital asset, furnish the details relating to the asset so created or acquired through
CSR spent in the financial year: Not Applicable / NIL

(Asset-wise details).
(a) Date of creation or acquisition of the capital asset(s). : Not Applicable / Nil

(b)  Amount of CSR spent for creation or acquisition of capital asset. : Not Applicable / Nil

(c) Details of the entity or public authority or beneficiary under whose name such capital asset is registered, their
address etc. : Not Applicable / Nil

(d)  Provide details of the capital asset(s) created or acquired (including complete address and location of the capital
asset). : Not Applicable / Nil

11.  Specify the reason(s), if the company has failed to spend two per cent of the average net profit as per section 135(5). =
Not Applicable

Sd/- Sd/-
(Managing Director & CEO) (Chairman CSR Committee)
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SECRETARIAL AUDIT REPORT FOR THE FINANCIAL YEAR ENDED MARCH 31, 2022
[Pursuant to section 204(1) of the Companies Act, 2013 and Rule No.9 of the Companies (Appointment and Remuneration of

Managerial Personnel) Rules, 2014]

To,

The Members,

Jammu and Kashmir Bank Limited
CIN: L65110JK1938SGC000048
Corporate Head Quarters, M A Road
Srinagar, J&K - 190001

| have conducted the Secretarial Audit of the compliance of
applicable statutory provisions and the adherence to good
corporate practices by the Jammu and Kashmir Bank Limited
(CIN: L65110JK1938SGC000048) (hereinafter referred to as
the ‘Bank’).

The Secretarial Audit was conducted in a manner that
provided me a reasonable basis for evaluating the corporate
conducts/statutory compliances and expressing my opinion
thereon.

Based on my verification of the Bank's statutory registers,
books, papers, minute books, forms and returns filed
and other records maintained by the Bank and also the
information provided by the Bank, its officers and authorized
representatives during the conduct of secretarial audit, |
hereby report that in my opinion, the Bank has, during the
audit period covering the financial year ended on March 31,
2022 complied with the statutory provisions listed hereunder
and also that the Bank has proper Board processes and
compliance mechanism in place to the extent, in the manner
and subject to the reporting made hereinafter:

| have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Bank for
the financial year ended on March 31, 2022 according to the
provisions mentioned below and the Bank has complied with
said provisions except mentioned thereunder:

(i) The Companies Act, 2013 (the Act) and the rules made
there under except:

(a) The  Composition of the Board was not in
compliance to the Section 152 of the Companies
Act, 2013 as the Bank did not have adequate
number of rotational directors.

(b)  The Bank filed the Forms DIR-12 relating to the
appointment/cessation of CFO & appointment
of Govt. Nominee Director with Registrar of
Companies beyond the stipulated time period
under the Act with additional fee due to system
issues/technical reasons.

(c) Due to non-reappointment of Mr. Vikram Gujral
at the 83 Annual General Meeting held on
September 30, 2021 the composition of Nomination
& Remuneration Committee had fallen below the
minimum required level. The Committee was
reconstituted on December 28, 2021 with the
requisite membership.

(ii)  The Securities Contracts (Regulation) Act,1956 ('SCRA")
and the rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and
Bye-laws framed thereunder;

(iv) The Foreign Exchange Management Act, 1999 and the
rules and regulations made thereunder to the extent of
Foreign Direct Investment, Overseas Direct Investment
and External Commercial Borrowings;

Not applicable to the Bank during the audit period.

(v) The following Regulations and Guidelines prescribed
under the Securities and Exchange Board of India Act,
1992 (‘SEBI Act'):

(a) The Securities and Exchange Board of India

(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011;
The Bank issued and allotted 16,76,72,702 Equity
shares to the Government of Jammu & Kashmir.
The said allotment has increased the shareholding
of the promoter by 6.06% in the capital of the Bank.
The Bank for and on behalf of the Government of
J&K, the majority shareholder, made an application
to SEBI for issuing the shares beyond 5% of the
paid-up capital. The Securities and Exchange Board
of India vide its order No. WTM/SKM/CFD/45/2021-
22 dated August 03, 2021 under Section 11(1) and
Section 11(2)(h) of the SEBI Act, 1992 read with
Regulation 11(5) of the Securities and Exchange
Board of India (Substantial Acquisition of Shares and
Takeovers) Regulations, 2011 granted exemption
to the Government of Jammu & Kashmir, from
complying with the requirements of Regulation
3(2) of the Securities and Exchange Board of India
(Substantial Acquisition of Shares and Takeovers)
Regulations, 2011 with respect to the acquisition
of 16,76,72,702 equity shares in the Bank during
the Financial Year 2021-22 though preferential
allotment.

(b) The Securities and Exchange Board of India
(Prohibition of Insider Trading) Regulations, 1992;

(c) The Securities and Exchange Board of India

(Issue of Capital and Disclosure Requirements)
Regulations, 2018;
The Bank had issued and allotted 16,76,72,702
equity shares on preferential basis to the
Government of Jammu and Kashmir, the promoter
of the Bank for cash at a price of Rs.29.82 per
equity share including a premium of Rs. 28.82 per
share after obtaining the necessary statutory and
regulatory approvals.
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The Bank had issued and allotted 2,85,93,267
equity shares at a price of Rs. 32.70 which was at a
discount of 4.97% (i.e. Rs. 1.71 per equity share) to
the Qualified Institutional Buyers (QIB) aggregating
to a total of Rs.93,49,99,830.90. The Issue opened
on March 28, 2022 and closed on March 31, 2022.
The allotment was made on April 01, 2022.

The aforesaid issues and allotments were made in
compliance with the above regulations.

Securitiesand Exchange Board of India (Share Based
Employee Benefits & Sweat Equity) Regulations,
2021(Erstwhile Securities and Exchange Board of
India (Share Based Employee Benefits) Regulation,
2014;

The Bank had allotted 5,17,62,954 equity shares at
a price of Rs.28.97 to the eligible employees of the
Bank under Jammu and Kashmir Bank Employee
Stock Purchase Scheme, 2021 (JKBESPS, 2021)
amounting to a total of Rs.149,95,72,777.38.

The aforesaid issue and allotment has been made
in accordance with the scheme and in compliance
with the above regulations.

Securities and Exchange Board of India (Issue and
Listing of Non-Convertible Securities) Regulations,
2021 (Erstwhile Securities and Exchange Board
of India (Issue and Listing of Debt Securities)
Regulations, 2008);

TheBankhadallotted 360 Unsecured, Subordinated,
Non-Convertible, Redeemable, Fully-Paid-Up,
Basel Ill Compliant Tier Il Bonds in the nature of
debentures of the face value of INR 1,00,00,000
each aggregating up to INR 360,00,00,000.

The aforesaid issue and allotment has been made in
compliance with the above regulations.

The Securities and Exchange Board of India
(Registrars to an Issue and Share Transfer Agents)
Reqgulations, 1993 regarding the Companies Act
and dealing with client;

Not applicable as the Bank is not registered as
Registrar to an Issue and Share Transfer Agent
during the audit period.

The Securities and Exchange Board of India
(Delisting of Equity Shares) Regulations, 2021; and
Not applicable as the Bank has not delisted/
proposed to delist its equity shares from any stock
exchange during the audit period.

(h) The Securities and Exchange Board of India

(Buyback of Securities) Regulations, 2018;

Not applicable as the Bank has not bought back/
proposed to buy back any of its securities during
the audit period.

List of other laws specifically applicable to the Bank:

a)
b)

c)

Securities and Exchange Board of India (Bankers to
an Issue) Reqgulations, 1994.

The Insolvency and Bankruptcy code, 2016, and
amendments thereto from time to time.

The Banking Reqgulation Act, 1949 and rules framed
thereunder so far as applicable to the Bank except:

e During the financial year under review the
Reserve Bank of India had imposed a fine of
Rs.100,00,000 on account of contravention of
RBI circular on lending to NBFCs.

e During the financial year under review the
Reserve Bank of India has also imposed fine
of Rs.1,02,062 on currency chests managed by
the Bank.

d) The deposit Insurance and Credit Guarantee
Corporation Act, 1961.

| have also examined compliance with the applicable clauses
of the following:

(i) Secretarial Standards - SS-1 (related to Board
Meetings) and SS-2 (related to General Meetings)
issued by The Institute of Company Secretaries of
India. The Bank has complied with said provisions
except mentioned in the report.

(i) The Bank has complied all the provisions of the
listing agreement and the SEBI (Listing Obligations
& Disclosure Requirements) Regulations, 2015.

| further report that:

a) The Board of Directors of the Bank is duly
constituted with proper balance of Executive,
Non-Executive and Independent Directors except
that during period under review, the Bank did not
have adequate number of rotational directors as
required under Section 152 of the Companies Act,
2013.

b) The changes in the composition of the Board of
Directors that took place during the period under
review were carried out in compliance with the
provisions of the Act.

¢) Adeqguate notice was given to all directors atleast
seven days in advance to the scheduled Board/
Committee Meetings except in those cases where
the meetings were conducted at shorter notice.
Agenda and detailed notes on agenda were sent
in advance, and a system exists for seeking and
obtaining further information and clarifications
on the agenda items before the meeting and for
meaningful participation at the meeting. Majority
decision were carried through while the dissenting
members' views were captured and recorded as
part of the minutes.

| further report that there are adequate systems and
processes in the Bank commensurate with the size and
operations of the Bank to monitor and ensure compliance
with applicable laws, rules, requlations and guidelines.

| further report that the compliance by the Bank of the
applicable financial laws such as direct and indirect tax laws
and maintenance of financial records and books of accounts
has not been reviewed in this Audit since the same have been
subject to review by Statutory Central Auditors and other
designated professionals.


https://www.sebi.gov.in/legal/regulations/jul-1994/securities-and-exchange-board-of-india-bankers-to-an-issue-regulations-1994-last-amended-on-august-03-2021-_34645.html
https://www.sebi.gov.in/legal/regulations/jul-1994/securities-and-exchange-board-of-india-bankers-to-an-issue-regulations-1994-last-amended-on-august-03-2021-_34645.html

| further report that during the audit period, the Bank had
following events which had bearing on the Bank's affairs
in pursuance to above referred laws, rules, regulations,
guidelines etc.

(i)

(i)

The Bank has reduced its authorized capital from Rs.
250,00,00,000.00 to Rs. 185,00,00,000.00 after
obtaining the approval of the shareholders and the
Reserve Bank of India.

The J&K Govt. General Administration Department S.O.
No. 339 dated 30/10/2020 apportioned the Assets,
Liabilities and Posts of the erstwhile State of Jammu
and Kashmir between the Union Territory of Jammu and

Place: Srinagar
Date: 17.06.2022
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Kashmir and Union Territory of Ladakh. As per the said
notification, 8.23% shareholding of Jammu & Kashmir
Bank Ltd as on the date of enforcement of Jammu &
Kashmir Reorganisation Act, 2019 i.e. October 31, 2019
(which amounts to 13.89% of the shareholding of the
erstwhile state of Jammu and Kashmir as on 31.10.2019)
shall be transferred to the UT of Ladakh and the then
remaining 51% of shareholding of erstwhile Jammu and
Kashmir state would remain with the UT of Jammu and
Kashmir. The Reserve Bank of India vide letter no. DOR.
HOL.N0.5481/16.01.063/2021- 22 dated July 26, 2021,
has accorded approval for the said apportionment. For
want of formalities, the shares earmarked to the Union
Territory of Ladakh are yet to be transferred.

For Reshi & Associates
Company Secretaries

Ghulam Jeelani Reshi

(Proprietor)

FCS No -8720; C P No: 10020

Firm Registration No: S2011JK536600
UDIN: FO08720D000500794

This Report is to be read with Annexure A and Forms an integral part of this report.
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Annexure A

To,

The Members,

JAMMU AND KASHMIR BANK LIMITED
CIN: L65110JK1938SGC000048
CORPRATE HEAD QUARTERS,

M.A ROAD SRINAGAR

J&K, - 190001

Our report of even date is to be read along with this letter.

1. Maintenance of Secretarial record is the responsibility of the management of the Bank. Our responsibility is to
express an opinion on these secretarial records based on our audit.

2. | have followed the audit practices and processes as were appropriate to obtain reasonable assurance about the
correctness of the contents of the Secretarial records during the period of my audit. The audit process was carried
on the basis of documents, reports and records made available to me, which were relied upon as audit evidence for
conducting the audit.

3. The verification was done on test check basis to ensure that correct facts are reflected in secretarial records. |
believe that the process and practices, | followed provide a reasonable basis for my opinion.

4.  Wherever required, | have obtained the management representation about list of applicable laws, compliance of
laws, rules and requlations and happening of events etc.

5. The compliance of the provisions of corporate and other applicable laws, rules, requlations and standards is the
responsibility of management. My examination was limited to the verification of procedure on test check basis.

6. The Secretarial Audit report is neither an assurance as to the future viability of the Bank nor of the efficacy or
effectiveness with which the management has conducted the affairs of the Bank.

For Reshi & Associates
Company Secretaries

Ghulam Jeelani Reshi
(Proprietor)
FCS No -8720; C P No: 10020
FRN: S2011JK536600
UDIN: FO08720D000500794
Place: Srinagar
Date: 17.06.2022
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Annexure 3

A. PARTICULARS OF EMPLOYEES AS PER RULE 5(2) OF THE COMPANIES (APPOINTMENT AND REMUNERATION OF
MANAGERIAL PERSONNEL) RULES, 2014 FOR THE YEAR ENDED 31t MARCH, 2022, ARE AS UNDER:
l. Employed throughout the Financial Year and in Receipt of Remuneration Aggregating Rs.1.02 Crore or more
Per Annum: NIL
I Employed for a Part of the Financial Year and in Receipt of Remuneration Aggregating Rs. 8.50 Lakhs or
more Per Month: NIL
[. Employed throughout the financial year or part thereof and in receipt of remuneration which in aggregate
or the rate of which in aggregate is in excess of that drawn by managing director or whole time director
or manager and holds by himself or along with his spouse and dependent children, not less than 2% of the
equity shares of the company: NIL
B. List of top ten employees (Other than Chairman & MD/MD & CEO) in terms of remuneration drawn during the FY 2021-
22 with following fields:
Whether any such
Nature of Last em- employee is a
Designation I employment ployment % of relative of any
S. No. Name (as on 3¢ . (whether Qualification/Experience | Date of Joining | Age held before | equity director or manager
tion drawn -
March, 2022) contractual or joining the shares of the company and
otherwise) Bank if so, name of such
director or manager
oeneral PG-Dip in Business Mgt
1. SUNIL GUPTA M 38,67,245 Permanent (PGDBM) ()/BCOM ( )/ 01/10/1986 60 ° 0.0021
anager
JAIIB/
Deputy General BSC (Non-Medical)/ MSC :
2. ANUP BHAT Manager 38,21,626 Permanent (Electronics) / JAIB/ 18/10/1989 55 0.0018
SHAKEEL Deputy General MSC (Physics)/ BSC .
3. AIMAD Manager 36,15,569 Permanent (Non-Medical)/ JATIB/ 19/10/1989 55 0.0015
TASADUQ Deputy General . :
4, NIMADDAR Manager 36,01,427 Permanent BSC (Agriculture)/ CAIIB/ 18/10/1989 59 0.0015
e Masters in Commerce
5. RAJNI SARAF 35,75,882 Permanent ()/ Bachelor of Arts ( 01/10/1986 59 - 0.0016
Manager
)/ CAllB/
MSC (Zoology)/ BSC
6. Kffﬁg‘d” ﬁ;’:sr:'r 35.38,327 Permanent (Medical)/ CAIIB/ AML 20/10/1989 60 - 0.0016
9 and KYC/ JAIIB/
ANIL DEEP General BSC (Non-Medical)/ MSC .
. T Manager 34,63,949 Permanent (Maths)/ JAIB/ 23/10/1989 59 0.0015
Pg. Dip. Comp.Sc&amp;
General Applications (Computer :
8. SUNIT KUMAR Manager 34,29.990 Permanent Science)/ BSC (Non- 21/10/1989 55 0.0015
Medical)/ JAIIB/
General LLB (Law)/BSC (Non- )
9. NARJAY GUPTA Manager 340,479 Permanent Medical) / CAIIB 25/10/1989 55 0.0018
Master of Business
Admin (Banking &
Finance) / Bachelor
10 AH'&‘;EYQ; . Dephl;;\;]ge:reral 33,39,638 Permanent of Arts (ENGLISH 20/10/1989 54 - 0.0016
9 LITERATURE-) / PG Dip in
Comp Applications () /
BSC (Medical)/CAIIB/
C. The ratio of the remuneration of each director to the median remuneration of employees and other details in terms

of sub-section 12 of Section 197 of the Companies Act, 2013 read with Rule 5(1) of the Companies (Appointment and
Remuneration of Managerial Personnel) Rules, 2014:
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S Requirements Disclosure

No
Chairman & MD 3.41#%
MD & CEO 0.30
Mr. Anil Kumar Misra 0.52
Mr. R K Chhibber o.#
Mr. Vikram Gujral 2.10

| The ratio of the remuneration of each director to the median remuneration of | Mr- Sonam Wangchuk 0.43

the employees for the financial year Dr. Rajeev Lochan Bishnoi 2.95
Ms. Monica Dhawan 2.58
Mr. Naba Kishore Sahoo 3.50
Dr. Mohmad Ishag Wani 2.06
Mr. Umesh Chandra Pandey 0.52
Mr. Anil Kumar Goel 0.48
Mrs. Sushmita Chadha 0.37
Mr. Anand Kumar 0.04
Chairman & MD -10.27%*
CFO -10.04%*
CS -4.31%*
During the FY 2021-22, Non-Executive /
Independent and Non-Independent Directors were
The percentage increase in remuneration of each director, CFO, CEO, CS in ald Sldligse o 35'40’000/.- ot st @ ic
1l : . Board and Committee meeting thereon except
the financial year ) . .

the Directors who are in full time employment
of Union Territories of Jammu & Kashmir and
Ladakh. Besides, this eligible Directors were paid
Profit related commission for the Financial Year
2020-21.

During FY 2021-22, there was no change in sitting
fee of Directors.

I The percentage increase in the median remuneration of employees in the | The median remuneration of the employees in
financial year the financial year was increased by -9.48%%*.

[\ The number of permanent employees on the rolls of the Bank ;ggrze WS V22N EMpInEss &5 an HErdn
Average percentile increase already made in the salaries of the employees | Average percentile increase already made in
other than the managerial personnel in the last financial year and its | the salaries of the employees other than the

Vv comparison with the percentile increase in the managerial remuneration and | Managerial personnel is -9.48%%*. There is no
justification thereof and point out if there are any exceptional circumstances | exceptional increase in the salary of employees
for increase in the managerial remuneration or management.

Vi Affirmation that the remuneration is as per the remuneration policy of the Vs T i cemirnes

Bank

* Decrease in the percentage of median remuneration of employees for the financial year in comparison with the previous
year is because Bank has paid wage revision arrears in the Financial Year 2020-21.

# Mr. R K Chhibber was the Chairman and MD till 30" December, 2021 and Additional Director from that date till the end of
financial year. Therefore, the calculation for median remuneration for Mr. R K Chhibber are made separately for both the
tenures.

40




A

e ~J&K Bank

Serving To Empower

Annexure 4

Form AOC-I

(Pursuant to first proviso to sub-section (3) of section 129 read with rule 5 of Companies (Accounts) Rules, 2014)
Statement containing salient features of the financial statement of subsidiaries/ associate companies/ joint ventures
Part “A": Subsidiaries

(Amount in Rs. Lakhs)

ﬁI.o Particulars Remarks

1. Name of the subsidiary JKB Financial Services Ltd.
> Reporting period for the .subsidiary concerned, if different from the holding NA

company's reporting period
3. Repo_rting currency anq Exchange_ ra?te as on the last date of the relevant Financial NA
year in the case of foreign subsidiaries.
4. Share capital T 2000
5. Reserves & surplus T (31.64)
6. Total assets % 3856.80
7. Total Liabilities % 3856.80
8. Investments NIL
o. Turnover ¥ 991.25
10. Profit before taxation T 401.21
1. Tax Expenses T (113.60)
12. Profit after taxation X 287.61
13. Proposed Dividend NIL
14. % of shareholding 100%
Notes: The following information shall be furnished at the end of the statement:

1. Names of subsidiaries which are yet to commence operations NIL
2. Names of subsidiaries which have been liquidated or sold during the year. NIL
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Part “B": Associates and Joint Ventures

Statement pursuant to Section 129 (3) of the Companies Act,

2013 related to Associate Companies and Joint Ventures Name of

The J&K Grameen

Jammu & Kashmir
Asset Reconstruction

Associates Bank Ltd.
1. Latest audited Balance Sheet Date 31.03.2022 NA
2. Shares of Associate/Joint Ventures held by the Bank on the year

end:

Number 340.1 Lakhs 00.
Amount Rs. 34.01Crores 00.
Extend of Holding % 35 % 00.

3. Description of how there is significant influence

The J&K Bank

4. Reason why the associate is not consolidated

% of its Share Capital

is the
sponsor Bank of the J&K

Bank subscribed 49%
capital in the company

Grameen Bank, holding 35

5 Net worth attributable to Shareholding as per latest audited
. Balance Sheet

(6428.43) Lakhs

(2249.95) Lakhs i.e. 35%
of Total Net Worth of Rs

6. Profit / Loss for the year

Rs. (2739.16) Lakhs

7. Considered in Consolidation

Yes

8. Not Considered in Consolidation

No

As per note below*

No

Yes

*The Jammu & Kashmir Asset Reconstruction Limited was incorporated jointly by Government of J&K and Jammu & Kashmir
Bank Ltd on 28.04.2017. The Bank has subscribed capital to the tune of ¥ 98 lakhs whereas Government of J&K has subscribed
3102 lakh. The Bank has incurred AN EXPENDITURE OF ¥ 82,18,047.00 towards incorporation expenses for the company. An
amount of Rs 41,91,203.97/-(being 51% of incorporation expenses), is receivable from Government of J&K. The Promoters i.e.
J&K Government and Jammu & Kashmir Bank Limited have not paid up for their respective shares towards the capital of the
company. In the meantime the promoters have also decided to windup the company and the Bank in turn has approached the
Registrar of Companies (J&K) (ROC) for removal of the name of the company from the register of companies under section

248 of the companies Act, 2013. The application of the Bank is under consideration with ROC.

Baldev Prakash
Managing Director & CEO
DIN: 09421701

R.K Chhibber
Director
DIN: 08190084

Dr. Mohmad Ishag Wani
Director
DIN: 08944038

Rajni Saraf
President/CFO

Place : Srinagar
Date: 12th May 2022

In terms of our report of even date annexed

For Arora Vohra & Co
Chartered Accountants
FRN: 009487N

For O. Aggarwal & Co.
Chartered Accountants
FRN: 005755N

CA. Hardeep Aggarwal
Partner
M.No. 088243

CA. Om Prakash Aggarwal
Partner
M.No. 083862

Place : Srinagar
Date: 12th May 2022
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Dr. Rajeev Lochan Bishnoi
Director
DIN: 00130335

Mohammad Shafi Mir
Company Secretary

For Hem Sandeep & Co
Chartered Accountants
FRN: 009907N

CA. Mantreshwar Karna
Partner
M.No. 512175

Naba Kishore Sahoo
Director
DIN: 07654279

For Dharam Raj & Co.
Chartered Accountants
FRN: 014461N

CA. Dharam Raj
Partner
M.No. 094108
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Form for disclosure of particulars of contracts/arrangements entered into by the company with related parties
referred to in sub-section (1) of section 188 of the Companies Act, 2013 including certain arm'’s length transactions
under third provisothereto
(Pursuant to clause (h) of sub-section (3) of section 134 of the Act and Rule 8(2) of the Companies (Accounts) Rules,

2014)

1. Details of contracts or arrangements or transactions not at arm’s length basis:

------ Not Applicable-----

2. Details of material contracts or arrangement or transactions at arm’s length basis

(a) Name(s) of the related party and nature of relationship A

s per

. table “A"”
(b) Nature of contracts/ arrangements/ transactions sellen
(©) Duration of the contracts/arrangements/transactions =
) Salient terms of the contracts or arrangements or transactions including the value, if )
any:

(e) Date(s) of approval by the Board, if any: NA
(f) Amount paid as advances, if any: NA

TABLE "A" (Rs. In Crores)
. . Jammu &
Items/Related J&K Grameen Bank AN i_?manual Kashmir Asset
- Services Ltd. .
Party (Associate) (GulbslEE) Reconstruction
y Limited
Balance as on date 158.98 7.61
Deposits - X
Maximum Balance during the year 1277.06 22.91
Balance as on date 1n.67* 7.60
Advances
Maximum Balance during the year 14917 10.15
Balance as on date 34.01 20.00
Investments

Maximum Balance during the year 34.01 20.00

Interest Paid 61.89 012 | Aspernote

below

Interest/Commission Received 0.54 0.39
Sale of Fixed Assets NIL 0.00
Reimbursement on behalf of Associate/Subsidiary NIL 0.30
Transfer of Current Assets/ Liabilities(Net) NIL 0.00
IT Support Services 0.89 NIL
Outstanding with Associate/Subsidiary NIL 0.00

Advances is shown as borrowings from the sponsor bank in shape of SOD, LAD and Perpetual Bonds.
*Rs.11.67 crore is 50 % share of Sponsor Bank for implementation of CBS by JKGB in the form of Investment in Tier Il

perpetual bonds.

*The Jammu & Kashmir Asset Reconstruction Limited was incorporated jointly by Government of J&K and Jammu &
Kashmir Bank Ltd on 28.04.2017. The Bank has subscribed capital to the tune of ¥ 98 lakhs whereas Government of J&K
has subscribed ¥ 102 lakh. The Bank has incurred AN EXPENDITURE OF ¥ 82,18,047.00 towards incorporation expenses
for the company. An amount of Rs 41,91,203.97/-(being 51% of incorporation expenses), is receivable from Government of
J&K. The Promoters i.e. J&K Government and Jammu & Kashmir Bank Limited have not paid up for their respective shares
towards the capital of the company. In the meantime the promoters have also decided to windup the company and the Bank
in turn has approached the Registrar of Companies (J&K) (ROC) for removal of the name of the company from the register
of companies under section 248 of the companies Act, 2013. The application of the Bank is under consideration with ROC.
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3. Salary to Key Managerial Person (KMP)

(Amt in Lakhs)

Items/Related Party

K.M.P

Mr. Rajesh Kumar
Chhibber (Chairman
& MD)

Mr.Baldev Prakash
(MD & CEO)

Ms. Rajni Saraf
(CFO)

Mr.Balvir Singh
Gandhi
(CFO)

Mr. Mohammad Shafi
Mir
(Company Secretary)

Period for which
post held during FY
2021-22

From 01.04.2021
to 30.12.2021

From 30.12.2021 to
31.03.2022

From 01.04.2021
t0 29.12.2021

From 29.12.2021
to 31.03.2022

From 01.04.2021
to 31.03.2022

Salary

49.33

12.99*

25.61*

8.14*

24.33

* |n addition to the above, superannuation and / or other perquisites of Rs. 1.74 lakhs, 2.56 lakhs and 1.04 lakhs were paid to Mr. Baldev
Prakash, Ms. Rajni Saraf and Mr. Balvir Singh Gandhi respectivelly.

Place: Srinagar
Date: 12/05/2022

FOR & ON BEHALF OF THE BOARD

Baldev Prakash
Managing Director & CEO

DIN: 09421701
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{Under Regulation 34 (2) of SEBI (LODR) Regulation, 2015}

SECTION A: GENERAL INFORMATION ABOUT THE COMPANY

1. | Corporate Identity Number (CIN) of the Company

L65110JK1938SGCO00048

2. | Name of the Company

Jammu and Kashmir Bank Limited

3. | Registered address

Corporate Headquarters, M. A. Road, Srinagar,
Kashmir -190001

Website

www.jkbank.com

5. | E-mail id

board.sectt@jkbmail.com

Financial Year reported

2021-2022

7 Sector(s) that the Company is engaged in (industrial
* | activity code-wise)

Code: 64191-Jammu and Kashmir Bank Limited is a banking
company governed by the Banking Regulation Act, 1949.

List three key products/services that the Company
8. | The Jammu and Kashmir Bank Limited (J&K Bank),

manufactures/provides

Jammu and Kashmir Bank Limited (J&K Bank),
incorporated in Jammu & Kashmir, India, is a publicly
held banking company engaged in providing a wide range
of banking services including Retail Banking, Corporate

Banking & Treasury Operations.

9. Total number of locations where business activity is undertaken by the Company
i. ~ Number of International Locations (Provide details of major 5)
Nil
ii. ~ Number of National Locations
As on 31t March, 2022, J&K Bank had a network of 980 branches (including IARBs) which are spread over 18 States
and 4 Union Territory in India.

10. Markets served by the Company Local/State/National/International
J&K Bank serves customers in national locations.

SECTION B: FINANCIAL DETAILS OF THE COMPANY

1. Paid up Capital (INR) Rs.9328.87 Lacs
2. *Total Turnover (INR) Rs.829284.47 Lacs

*Total turnover represents the sum of “Interest earned"” (Schedule 13 of the accounts) and “Other income" (Schedule 14 of
the accounts).

3. Total Profit after taxes (INR) Rs. 50156.21 Lacs

4. Total Spending on Corporate Social Responsibility (CSR) as percentage of profit after tax (%)

The Bank had not allocated any budget for CSR activities for FY 2021-22 in conformity with the regulatory quidelines set
to arrive at the budget for CSR spend.

5. List of activities in which expenditure in 4 above has been incurred:
NA

SECTION C: OTHER DETAILS

1. Does the Company have any Subsidiary Company/ Companies?
Yes

2. Do the Subsidiary Company/Companies participate in the BR Initiatives of the parent company? If yes, then
indicate the number of such subsidiary company(s)
No

3. Do any other entity/entities (e.g. suppliers, distributors etc.) that the Company does business with, participate in the BR
initiatives of the Company? If yes, then indicate the percentage of such entity/ entities? [Less than 30%, 30-60%, More
than 60%]
No

SECTION D: BR INFORMATION

1. Details of Director/Directors responsible for BR
a) Details of the Director/Directors responsible for implementation of the BR policy/policies
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Certain of the principles or components of the
principles of the National Voluntary Guidelines (NVGs)
on social, environmental and economic responsibilities
of business have more relevance to a manufacturing
company and the same has been specified under the
respective sections. The Company has in place the
policies and processes to address such principles
of the NVGs on social, environmental and economic
responsibilities of business which are applicable.

DIN 09421701
Name Mr. Baldev Prakash
Designation Managing Director and Chief

Executive Officer

Details of the BR Head

S. No | Particulars Details

1 DIN (if applicable) NA

Name Mr. Syed Rais Magbool

Designation President

Telephone number | +91-194-2481930-35

u | N w | N

E-mail id srais@jkbmail.com

Principle-wise (as per NVGs) BR Policy/policies
(Reply in Y/N)

The NVGs on social, environmental and economic
responsibilities of business prescribed by the Ministry
of Corporate Affairs advocates the nine principles
(detailed below) as P1-P9 to be followed:

P1

Businesses should conduct and govern themselves
with Ethics, Transparency and Accountability

P2

Businesses should provide goods and services that
are safe and contribute to sustainability throughout
their life cycle

P3

Businesses should promote the wellbeing of all
employees

P4

Businesses should respect the interests of, and
be responsive towards all stakeholders, especially
those who are disadvantaged, vulnerable and
marginalized

P5

Businesses should respect and promote human
rights

P6

Business should respect, protect, and make efforts
to restore the environment

P7

Businesses, when engaged in influencing public
and requlatory policy, should do so in a responsible
manner

P8

Businesses should support inclusive growth and
equitable development

P9

Businesses should engage with and provide value
to their customers and consumers in a responsible
manner

46

The principle wise responses are mentioned in the
Annexure to this report.

2a. If answer to S.No. 1 of the annexure against any
principle, is ‘No’, the reasons for the same have been

SEC
Prin
1.

mentioned therein.

Governance related to BR

Indicate the frequency with which the Board of
Directors, Committee of the Board or CEO to assess the
BR performance of the Company. Within 3 months, 3-6
months, Annually, More than 1 year

Annually

Does the Company publish a BR or a Sustainability
Report? What is the hyperlink for viewing this report?
How frequently it is published?

Yes, the BRR is published annually and the hyperlink
to view the report online is https://www.jkbank.com/
investor/financials/annualReports.php

TION E: PRINCIPLE-WISE PERFORMANCE

ciple 1

Does the policy relating to ethics, bribery and corruption
cover only the company? Yes/No. Does it extend to the
Group/Joint Ventures/Suppliers/ Contractors/NGOs/
Others?

The policy sets forth obligations on part of every
employee for prevention, detection and reporting of
any act of bribery of corruption. In addition to this, the
policy also covers complaints made by any officials/
employees/ directors/ specified third parties of the
Bank, like Suppliers/ Contractors/ NGOs/ Others etc.,
including the subsidiaries/ affiliates/ sponsored Bank.

How many stakeholder complaints have been received
in the past financial year and what percentage was
satisfactorily resolved by the management?

20 customer complaints were pending at the beginning
of the financial year 2021-22 and 636 Service Requests/
Complaints were received during the year. A total of 645
were redressed comprising of 98.32% and 11 complaints
were pending at the end of the FY 2021-22.

Prin
1.

ciple 2

List up to 3 of your products or services whose design
has incorporated social or environmental concerns,
risks and/or opportunities:

The vision of the Bank “Pioneering the economic and
social transformation”

To become a committed partner in fostering economic
and social transformation across the country through
a deep commitment to value creation for all our
stakeholders, while continuing to build on our historic
business relationship with Jammu & Kashmir and
Ladakh.

The Bank believes in sustained development and in order
to cater to different range of customers, it has laid an
extensive network of Banking Outlets which include
wide network of BUs, Easy Banking Units (USBs), ATMs,
Cash Recyclers across the country. Besides Bank offers
customized products including home loans, project loans
and it is ensured that wherever required, all necessary
statutory and other approvals/permissions including
those from Pollution Control Boards have been obtained
by the customer.

Asides, the Bank offers multiple interfaces to its
customers viz. e-banking, mobile banking etc. The Bank
further prefers use of electronic media through social
platforms over print media and also provides customers


mailto:srais@jkbmail.com

option to subscribe statements over e-mails and e-bills
for credit cards etc.

Some of our products and services incorporating social and
environmental concerns are given below:

1. J&K Bank Ladli Beti Scheme:

Bank in collaboration with the Administration of J&K
has rolled out ‘LadliBeti" Scheme as a noble cause with
the objective to arrest the decline in female sex ratio
and reduce the financial burden on the girls' parents.
Under the scheme, Govt. is providing monthly assistance
of Rs.1000/- per girl child born in designated domicile
districts upto a period of 14 years which isthen placedina
fixed deposit for a further period of 7 years. The benefits
have been envisaged to be paid to the beneficiary girl at
the age of 21 years.

2. J&K Bank Budshah School Education Finance Scheme:
This product addresses the issue of ensuring adequate
opportunities to underprivileged children for completing
primary education. Being a socio-economic Bank of
the UT, J&K Bank has embarked on the issue and
entrusted upon itself the responsibility of providing
fair opportunities to all children to complete primary
education. The Bank also has educational loan product
to provide financial assistance to needy and deserving
students for taking up Professional /Technical courses
and /or higher studies in India.

3. J&K Bank Kissan Credit Card / Apple Finance Scheme:
J&K Bank Apple Advance Scheme/Kisan Credit Card
Scheme has helped in changing the micro economics
of the Uts of J&K and Ladakh with respect to the
rural scenario. The schemes have uplifted the weaker
agrarian groups, decreased their dependence on middle
men/ intermediaries and made them self-sufficient,
bolder and confident. This has not only effected the
economy of the UT in a positive manner but has also
changed the mindset of the economically backward
agricultural sector. Today the said segment is not only
living a secure life but is also dreaming of a better one.
Bank under its initiative of Corporate Social
Responsibility has been trying to help the people
belonging to all sections of society irrespective of
the economic class with primary focus on preventive
healthcare, education, community development, skill
development, sanitation etc. Besides, in order to provide
basic amenities to its people in the Uts of J&K and
Ladakh, by way of creation and maintenance of world
class civic amenities like parks, providing ambulances
to various hospitals/ NGO's and various other events
of social and economic importance. Bank, as Convenor
Bank of J&K UTLBC, ensures equitable growth to people
in UT of J&K.

4. For each such product, provide the following details in
respect of resource use (energy, water, raw material
etc.) per unit of product (optional):

NA

Considering the nature of business of the Bank and
the products/initiatives referred to above, some of the
guestions below are not applicable to the Bank.
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i. Reduction during sourcing/production/distribution
achieved since the previous year throughout the
value chain?

NA
ii. Reduction during usage by consumers (energy,
water) has been achieved since the previous year?

NA

5. Does the company have procedures in place for
sustainable sourcing (including transportation)? If
yes what percentage of your inputs was sourced
sustainably?
NA

6. Has the company taken any steps to procure goods
and services from local & small producers, including
communities surrounding their place of work?If yes,
what steps have been taken to improve their capacity
and capability of local and small vendors?
NA

7. Doesthe company have amechanismtorecycle products
and waste? If yes what is the percentage of recycling of
products and waste (separately as <5%, 5-10%, >10%).
Also, provide details thereof, in about 50 words or so.
NA

Principle 3

1. Please indicate the total number of employees:

The Bank had 13,573 employees (including contractual

employees) as on March 31, 2022.

Please indicate the total number of employees hired on

temporary/contractual/casual basis:

The Bank had 749 employees as on March 31, 2022 on

fixed term contract.

3. Please indicate the number of permanent women

employees:

The Bank had 3,231 women employees as on March 31,

2022.

Please indicate the number of permanent employees

with disabilities:

The Employees disability status is being maintained/

recorded in Banks HRMS solution (Peoples System).The

Bank is an equal opportunity employer and treats all

employees at par. Based on the HRMS data at present

the Bank has 50 employees with self-disability.

5. Do you have an employee association that is recognised
by management?

Yes.

There are two Federations which are recognized by the
Management.

All India Jammu & Kashmir Bank Officers Federation
(AIJKBOF)

All India Jammu & Kashmir Bank Employees Federation
(AIJKBEF).

6. What percentages of your permanent employees are
members of this recognised employee association?
98.72 % (**see note at the end).

7. Please indicate the number of complaints relating to
child labour, forced labour, involuntary labour, sexual
harassment in the last financial year and pending, as on
the end of the financial year.

N

b

The Bank does not engage in any form of child labour/
forced labour/involuntary labour and does not adopt any
discriminatory employment practices. The Bank has a
Policy against sexual harassment and a committee “Internal
Complaints Committee for Prevention, Prohibition and
Redressal of Sexual Harassment of Women at Workplace" has
been constituted for dealing with complaints of harassment
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or discrimination. The said policy is in line with relevant Act
passed by the parliament in 2013. The Bank, through the policy
ensures that all such complaints are resolved within defined
timelines. During the year, one complaint was lodged before
the Internal Complaints Committee duly constituted under
the Sexual Harassment of Women at Work Place (Prevention
and Redressal) Act, 2013 and the rules made thereunder.
Accordingly, due inquiry proceedings were conducted in the
case, as stipulated in the Act and adequate opportunity was
provided to both, complainant and respondent, to present/
defend their case. Finding the case devoid of any merits, the
same was disposed off within the requisite time frame of 90
days.

8. What percentage of your under mentioned employees
were given safety and skill up-gradation training in the
last year?

Permanent employees

Permanent women employees
Casual/temporary/contractual employees
Employees with disabilities

Number Trained (FY
2021-22)

4021
801 (Out of 4021)

Type of Employees

Permanent Employees

Permanent Women Employees

Casual/temporary/contractual
employees

Employees with disability.

The Human Resources function in the Bank remains focused
on creating and developing human capital with focus on
building learning infrastructure by imparting trainings to
its employees on reqular basis within and outside the state.
Trainings are being imparted to employees on regular basis
at various institutions viz NIBM, CRISIL, CAFRAL & NIBSCOM
and at Bank's own traininginstitutions. During the FY 2021-22,
7491 employees were imparted Finacle 10 training and 4021
employees across all cadres have been imparted trainings in
varied fields.

Furthermore out of the 4021 employees trained, 801 were
women employees.

It is pertinent to mention here that officials of the bank
are pursuing courses enlisted under Capacity Building
Programme of RBI, thus creating a pool of resource persons
in fields like Risk, Credit, and Forex etc.

Principle 4

1. Has the company mapped its internal and external
stakeholders? Yes/No
Yes

2. Out of the above, has the company identified the
disadvantaged, vulnerable & marginalized stakeholders.

The Bank is guided by Reserve Bank of India (RBI)
prescribed guidelines on priority sector lending, lending
to small and marginal farmers, lending to weaker section
etc., and government-led initiatives to improve access
to financial services, and insurance and pension cover
for reaching out to disadvantaged, vulnerable and
marginalized stakeholders.
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3. Are there any special initiatives taken by the company
to engage with the disadvantaged, vulnerable and
marginalized stakeholders. If so, provide details thereof,
in about 50 words or so.

J&K Bank undertakes a number of initiatives for the
under-privileged and  socio-economically  weaker
sections including a large scale skill development
initiative. The Bank has established twelve Rural Self-
Employment Training Institutes across the union
territory of Jammu and Kashmir which focus on skill &
re-skill development trainings to the under privileged
and marginalized sections of the society. The Institutes
have so far conducted 1718 training programs since
inception i.e. July 2011 to 31.03.2022 where 47436
candidates have been imparted entrepreneurship / skill
development trainings. Out of which 34643 candidates
are settled. 31020 pass out trainees are self-employed,
out of which 12341 candidates have utilized their own
resources for establishing their own ventures. 18679
trained candidates have set up their establishments with
the help of Credit assistance by the Bank. About 3623
candidates trained in these Institutes got settled under
wage employment.

During the year, the Institutes have conducted 141
training programs where 3265 candidates have been
imparted entrepreneurship / skill development trainings.
Out of which 2323 candidates are settled. 2300 pass out
trainees are self-employed, out of which 1094 candidates
have utilized their own resources for establishing their
own ventures. 1206 trained candidates have set up their
establishments with the help of Credit assistance by the
Bank. About 23 candidates trained in these Institutes
got settled under wage employment.

Principle 5

1. Does the policy of the company on human rights
cover only the company or extend to the Group/Joint
Ventures/Suppliers/Contractors/NGOs/Others?
The Bank does not have a specific policy however,
the Bank's philosophy of non-discrimination among
employees, meritocracy and mechanisms for redressal
of employee issues applies across the Bank and its
subsidiaries.

J&K Bank follows the code issued by The Banking Codes
and Standards Board of India which covers aspects like
good & fair banking practices, transparency in services &
products, high operating standards, cordial relationship
with consumers & measures which build confidence of
the consumer in the banking system.

The Bank also seeks to ensure that there is no
discrimination in selection of suppliers and vendors, and
has put in place a grievance redressal mechanism for the
same.

2.  How many stakeholder complaints have been received

in the past financial year and what percent was
satisfactorily resolved by the management?

Please refer response to question number 2 under
Principle 1.



Principle 6

ik

Does the policy related to Principle 6 cover only the
company or extends to the Group/Joint Ventures/
Suppliers/Contractors/NGOs/others.

The Bank implements the applicable environmental

regulations/guidelines in respect of its premises and

operations. Further, the Bank participates in initiatives
towards addressing environmental issues.

Does the company have strategies/initiatives to address

global environmental issues such as climate change,

global warming, etc.? Y/N. If yes, please give hyperlink
for webpage etc.

Bank is continuously working towards achieving low

carbon footprint for which many steps have been taken

including use energy efficient IT equipment.

Various initiatives taken in this regard by the bank are

given below:

i. Bank's Data Center is hosted at a high energy
efficient hosting facility in Noida which operate
on the ITIL based service delivery framework and
follow 1ISO 9001 and ISO 20000 standards.

ii. Bank is shifting its Disaster Recovery Site to a new
co-location site in Mumbai which is Asia's Largest
Rated 4 Hyper scale Datacenter aligned to TIA-
942 standard having strong focus on various
environmental considerations

iii. Integration with Government Digi-locker Platform
has been achieved to increase the usage of digitized
documents across banks for providing various
banking facilities to customers which shall help to
reduce the need of printing various documents.

iv. Usage of Digital Signage Screens has been
increased across bank to display various regulatory
notifications / advisories digitally therefore
eliminating the paper usage.

v. Energy star compliant computing and
communication hardware is used by the bank across
all offices and banking outlets.

Does the company identify and assess potential
environmental risks? Y/N

The Bank implements the applicable environmental
regulations/policies issued by the Government and
its agencies in respect of its premises and operations.
The Bank also requires the borrowers of project loans
to comply with the various national environmental
standards.

Does the company have any project related to Clean
Development Mechanism? If so, provide details thereof,
in about 50 words or so. Also, if yes, whether any
environmental compliance report is filed?

The question is not applicable to the Bank as it is not a
manufacturing company. However, over the last couple
of decades, the Bank, as a conscious Corporate, has been
proactive and very sensitive to preserve and promote
pollution free environment in the UTs of J&K and Ladakh
for the larger welfare of the society. So far under the
“Environmental Excellence Programme"” the Bank has
been undertaking number of measures like planting
trees and also undertaking cleanliness drives etc. All
these programmes/initiatives are aimed at making our
surroundings and environment not only hygienic but it
also envisions the commitment of the Bank for green
surroundings for the larger welfare of the community.

Prin
1.
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Has the company undertaken any other initiatives on
clean technology, energy efficiency, renewable energy,
etc. Y/N. If yes, please give hyperlink for web page etc.

Bank participates in several initiatives in the area of
environment sustainability.

Are the Emissions/Waste generated by the company
within the permissible limits given by CPCB/SPCB for
the financial year being reported?

The Bank complies with applicable environmental
requlations in respect of its premises and operations.

Number of show cause/legal notices received from
CPCB/SPCB which are pending (i.e. not resolved to
satisfaction) as on end of Financial Year.
Nil

ciple 7

Is your company a member of any trade and chamber

or association? If Yes, Name only those major ones that
your business deals with:

The Bank is a member of Indian Banks' Association.
Have you advocated/lobbied through above associations
for the advancement or improvement of public good?
Yes/No; if yes specify the broad areas (drop box:
Governance and Administration, Economic Reforms,
Inclusive Development Policies, Energy security, Water,
Food Security, Sustainable Business Principles, Others)
Our Bank is member of Indian Banking Association only,
hence not applicable.

ciple 8

Does the company have specified programmes/
initiatives/projects in pursuit of the policy related to
Principle 87 If yes details thereof.

J&K Bank undertakes a number of initiatives for the
under-privileged and socio-economically  weaker
sections including a large scale skill development
initiative. The Bank has established twelve Rural Self-
Employment Training Institutes across the union
territory of Jammu and Kashmir which focus on skill &
re-skill development trainings to the under privileged
and marginalized sections of the society. The Institutes
have so far conducted 1718 training programs since
inception i.e. July 2011 to 31.03.2022 where 47436
candidates have been imparted entrepreneurship / skill
development trainings. Out of which 34643 candidates
are settled. 31020 pass out trainees are self-employed,
out of which 12341 candidates have utilized their own
sources for establishing their own ventures.18679
trained candidates have set up their establishments
with the help of Credit assistance by the Bank. About
3623 candidates trained in these Institutes got settled
under wage employment.

During the vyear, the Institutes have conducted 141
training programs where 3265 candidates have been
imparted entrepreneurship / skill development trainings.
Out of which 2323 candidates are settled. 2300 pass out
trainees are self-employed, out of which1094 candidates
have utilized their own sources for establishing their
own ventures. 1206 trained candidates have set up their
establishments with the help of Credit assistance by the
Bank. About 23 candidates trained in these Institutes
got settled under wage employment.
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Are the programmes/projects undertaken through in-
house team/own foundation/external NGO/ government
structures/any other organization?

Post Ministry of Corporate Affairs' decision to make CSR
registration mandatory for NGOs to get CSR funds from
the corporates, the Bank prefers implementation of its
CSR projects through NGOs registered with Ministry of
Corporate Affairs. However, depending upon the nature
of the project, project implementation is also done
through collaboration with government structures and
in-house mode.

Have you done any impact assessment of your initiative?
Since the bank had NIL budget for CSR during the FY2019-
20 and subsequently a meagre budget of Rs.0.63 Cr for
FY2020-21, no project qualified for impact assessment
study in so far as regulatory guidelines to this effect
are concerned (MCA has made it mandatory, with effect
from April 1, 2021, to conduct impact assessment of
activities where project cost is more than Rs.1.00 Cr or
in case overall CSR budget is more than Rs.10Cr for past
three consecutive financial years). However, Bank has
voluntarily undertaken Third Party Social Audit/ Impact
Assessment study of the CSR activities done by it during
the FY2015-16 to FY2018-19.

What is your company's direct contribution to community
development projects- Amount in INR and the details of
the projects undertaken?

Technically speaking Bank did not undertake any
project/ activity under community development sector
during FY2021-22. However, notwithstanding meagre
budget of Rs.0.63 Cr, Bank undertook some well-
conceived projects in healthcare (providing of Apheresis
kits to poor patients suffering from blood cancer
and other blood dysfunctional diseases through two
Government-run premier healthcare institutions of the
UT of Jammu and Kashmir), employment generation
initiative (for specially-abled youth in collaboration
with Humanity Welfare Organization Helpline, which is
an MCA registered and reputed NGO), encouraging skill

Prin
1.

4.

development in collaboration with National Academy of
Rural Self Employment Training Institutes (RUDSETI)
and a project titled “Wear A mask” under Preventive
Healthcare sector aimed at pre-emptively contributing
our bit to generating awareness about the likely fourth
wave of Covid-19.

Have you taken steps to ensure that this community
development initiative is successfully adopted by the
community?

All the CSR projects are designed to reflect the needs
of each target population. Bank always encourages the
active engagement of all the stakeholders to make such
initiatives successful and sustainable.

ciple 9
What percentage of customer complaints/consumer
cases are pending as on the end of financial year.

1.67% Service Requests/ customer complaints were
pending at the end of Financial Year 2021-22 comprising
of 11 cases.

Does the company display product information on
the product label, over and above what is mandated
as per local laws? Yes/No/N.A. /Remarks (additional
information).

Not applicable. The Bank complies with disclosure
requirements relating to its products and services.

Is there any case filed by any stakeholder against the
company regarding unfair trade practices, irresponsible
advertising and/or anti-competitive behaviour during
the last five years and pending as on end of financial
year. If so, provide details thereof, in about 50 words or
So.

Nil

Did your Company carry out any consumer survey/
consumer satisfaction trends?

The Customer Satisfaction Survey of the Bank was
conducted through an external agency which was
completed in June 2021. Overall satisfaction level of the
customer has been assigned a score of 8.2 (on a scale
of 1-10)
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ANNEXURE
P1- p2- RSz P4- PS5z P6- 7= P8- PO-
Please Please Please Please Please Please Please Please Please
refer refer refer refer refer refer refer refer refer
Note P1 Note P2 | Note P3 | Note P4 | Note P5 | Note P6 | Note P7 | Note P8 | Note P8
1 Do you have a policy/policies v N y v v N N v y
for
Has the policy been
> formulhated in consultation v v v v } v v
with the relevant
stakeholders?
Does the policy conform to
any national /international * " * " ) * "
: standards? If yes, specify? M M i L i i
(50 words)
Has the policy been approved .
4 by the Board? Y v Y v Y v
If yes, has it been signed
by MD/ owner/ CEO/ Y Y Y Y ° Y Y
appropriate Board Director?
Does the Company have a
specified committee of the
5 Board / D|re'ctor/Off|C|aI.to v v v v ) v v
oversee the implementation
of
the policy
6 Mz the_ I Sutel tI_1e Saiiey Note 2 Note 1 Note 1 Note 1 = Note 2 Note 2
to be viewed online?
Has the policy been formally
7 communlcated to all relevant v v v v } v v
internal and external
stakeholders?
Does the company have
8 .|nhouse structurg to v v v v v v
implement the policy/
policies?
Does the Company have
a grievance redressal
mechanism related to the
9 policy/policies to address Y = Y Y Y Y Y
stakeholders' grievances
related to the policy/
policies?
Has the company carried
out independent audit/
10 evalluatlo.n of the V\{orkmg v v v v } v v
of this policy by an internal
or external agency? Please
see *
We have Whistle Blower Policy. The Whistle Blower Policy broadly conforms to the standards set by
P1 the Protected Disclosure Scheme of Reserve Bank of India. The Whistle Blower Policy also confirms
to the requirements as stipulated by the Companies Act, 2013 and its rules.
P2 We have internal guidelines on procurement of energy efficient equipment. Considering the nature
of our business, this principle has limited applicability to us.
It has been the endeavor of the Bank to review the amenities extended to staff and also to consider
new facilities which will boost their morale for business excellence and improved customer service
P3 of international standards. We have a policy against sexual harassment and a committee “Internal
Complaints Committee for Prevention, Prohibition and Redressal of Sexual Harassment of Women
at Workplace" has been constituted for dealing with complaints of harassment or discrimination.
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P4

We adhere to the RBI guidelines on the priority sector lending and Financial Inclusion, which are
aimed at marginalized and vulnerable stakeholders.

P5

Our Code of Conduct and Ethics manual details a policy on respect for human rights, which adheres
to the principles in the United nations universal declaration of human rights.

P6

The aspects outlined under this Principle are not substantially relevant to the Bank given the
nature of its business. The Bank complies with applicable environmental regulations in respect
of its premises and operations. Further, the Bank participates in initiatives towards addressing
environmental issues. The Bank also requires the borrowers of project loans to comply with the
various national environmental standards.

P7

While there is no specific policy outlined for this principle, the Bank, through forums and associations,
puts forth a number of suggestions with respect to the economy in general and the banking sector
in particular. The Bank has been working on several initiatives for promotion of inclusive growth.

P8

We have a CSR policy which guides all our CSR activities and includes activities we undertake for
marginalized and vulnerable stakeholders.

PO

The Bank has Customer Rights Policy, Customer Compensation Policy, Customer Protection Policy
and Customer Grievance Redressal Policy as per the guidelines of Reserve Bank of India which have
been consolidated under 'Customer Service Policy' as distinct chapters. The policy can be viewed
online http://www.jkbank.net/others/common/policy.php

*  All Policies have been developed as a result of detailed consultations and research on the best practices adopted by banks
and organizations across the industry, and as per the requirements of the Bank and are subject to audits and reviews
done internally in the Bank from time to time.

**  Employees above the level of Chief Managers are not members of employee associations.

Note 1 These policies of the Bank are internal documents and are not accessible to the public.
Note 2 http://www.jkbank.net/others/common/policy.php
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Management Discussion and Analysis

GLOBAL ECONOMIC OUTLOOK

The macroeconomic and financial landscape during the
financial year 2021-22 continued to face unprecedented
upheavals. This time mounting geopolitical tensions towards
the end of the year, which flared up into a full-fledged conflict
between Russia & Ukraine in the last quarter of the financial
year 2021-22, proved a major cause of concern to the global
economy. Even as the economy was on recovery path in the
first half of the financial year after getting unprecedented
beating in the preceding year, the outbreak of Russia -
Ukraine conflict not only slowed down the recovery, but it
also pushed it back to the wall.

In other words, the global recovery after receiving a sharp
setback due to the virulent Delta variant of the coronavirus
regained some traction in the beginning of 2021 owing to
monetary & fiscal stimuli pushed by governments across
various geographies. And above all, access to vaccines was
main driver of the recovery process. But, the growth recovery
lost its momentum in the second half of the year, when the
highly transmissible variant of COVID-19 - Omicron emerged
on the scene and proved yet another disaster on the global
economy. Despite these virus attacks which disrupted global
supply chain and logistics, global trade recovered in the
second half of the year and grew by 10.1 per cent in 2021.
Underpinning this upturn, global manufacturing accelerated
t0 9.4 per cent in FY2021-22 from 4.2 per cent in FY2020-21.

In addition to the conflict, frequent and wider-ranging
lockdowns in China=including in key manufacturing hubs-—
have also slowed activity there and could cause new
bottlenecks in global supply chains. Higher, broader, and
more persistent price pressures also led to a tightening of
monetary policy in many countries. Overall risks to economic
prospects have risen sharply and policy trade-offs have
become ever more challenging.

The economic effects of the conflict are spreading far and
wide-like seismic waves that emanate from the epicenter of
an earthquake—mainly through commodity markets, trade,
and financial linkages. Because Russia is a major supplier
of oil, gas, and metals, and, together with Ukraine, of wheat
and corn, the current and anticipated decline in the supply of
these commodities has already driven their prices up sharply.
The conflict adds to the series of supply shocks that have
struck the global economy over the course of the pandemic,
contributing to more shortages beyond the energy and
agricultural sectors. Through closely integrated global
supply chains, production disruptions in one country can very
quickly cascade globally.

Even prior to the conflict, inflation had surged in many
economies because of soaring commodity prices and
pandemic-induced supply-demand imbalances. War-related
supply shortages will greatly amplify those pressures, notably
through increases in the price of energy, metals, and food.
Immediately after the invasion, capital outflows increased
markedly from emerging market and developing economies,
tightening financial conditions for vulnerable borrowers
and net importers of commodities, and putting downward
pressure on the currencies of the most exposed countries.
So far, this re-pricing has been mostly orderly.

On the fiscal side, policy space was already eroded in many
countries by necessary COVID-related spending. Debt levels
have risen significantly, and extraordinary fiscal support
was expected to be removed in 2022-23. The war and the
impending increase in global interest rates will further
reduce fiscal space in many countries, especially oil- and
food-importing emerging market and developing economies.

Growth could slow significantly more while inflation could
turn out higher than expected if, for instance, sanctions
aimed at ending the war extend to an even broader volume of
Russian energy and other exports. Moreover, the pandemic
still exists. There is every possibility that the continued
spread of the virus could give rise to more lethal variants that
escape vaccines or immunity from past infections, prompting
new lockdowns and production disruptions.

As per KPMG report, global GDP growth could range between
2.5%-3.2% in 2023, depending on the scenario. It is possible
to envisage that the conflict between Russia and Ukraine
escalates may further impact, with cuts to energy supplies
for example causing a significant disruption to production
in parts of Europe. The COVID-19 pandemic is still causing
shutdowns in major economies such as China, and a new
wave could undo the progress in easing global supply chain
blockages.

Domestic Economic Outlook

Global economic outlook during the period of this Annual
Report under review includes the status of the Indian
economy too. As already stated, the deteriorating geopolitical
situation owing to ongoing Russia-Ukraine armed conflict
from late February 2022 has delivered a brutal blow to the
world economy, battered as it has been through 2021 by
multiple waves of the pandemic, supply chain and logistics
disruptions, elevated inflation and bouts of financial market
turbulence, triggered by diverging paths of monetary policy
normalisation.

However, as per various expert analysis of the situation,
the Indian economy is relatively better placed to strengthen
the recovery that is underway and improve macroeconomic
prospects going forward. The Reserve Bank of India (RBI) in its
Annual Report review said that the Indian economy renewed
its tryst with the recovery from the pandemic in 2021-22,
albeit interrupted by a virulent second wave of infections
and a relatively milder third wave. There has been some loss
of momentum in the recovery that has been gaining traction
from the second quarter of 2021-22. Furthermore, steadfast
policy support put a floor underneath aggregate demand
and economic activity. In other words, the experience of
2021-22, as per the RBI, has yielded valuable lessons that will
illuminate the path of the Indian economy in the year ahead.

The monetary policy remained accommodative and fostered
congenial financial conditions for the recovery to take root,
while being vigilant that inflation remains within the target
going forward. According to the apex bank, the sustained
strength of exports and revival in inbound remittances
underpinned the viability of the balance of payments, with
net capital flows also contributing to the accretion to foreign
exchange reserves.
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During the period under review, the government and the RBI
together rolled out extraordinary measures, including some
unconventional one, which supported the real GDP to bounce
back in Q2:2021-22 and grew at 1.3 per cent over Q2:2019-
20. The recovery was further entrenched in Q3 with GDP
exceeding the corresponding pre-pandemic quarter by 6.2
per cent. In Q4, however, the third wave of the pandemic
driven by the Omicron variant coupled with the ongoing
Russia-Ukraine war slowed down the recovery process a bit.

Money markets, as per the RBI's outlook, were flush with
abundant liquidity, with short-term interest rates aligned to
the floor of the Reserve Bank's liquidity adjustment facility
(LAF), although they did firm up in the second half of the
year as a result of rebalancing of liquidity towards auctions
and away from the fixed rate reverse repo, a cessation of
large liquidity injections through secondary market asset
purchases and the lapsing of some extraordinary measures
on due dates.

The Indian rupee (INR) traded range-bound, displaying strong
mean reversion after every bout of volatility from global
developments. The INR was also buoyed by sustained capital
inflows in the form of foreign direct investment and portfolio
flows attracted by a spate of initial public offerings (IPOs).

Here are some major facts and figures reflecting the overall

domestic economic outlook for the period under review:

» Aggregate demand registered a growth of 8.9 per cent
in 2021-22, up from a contraction of 6.6 per cent in the
previous year. Consequently, the GDP level surpassed
the pre-pandemic level of 2019-20 by 1.8 per cent. In
the first half of 2021-22, real GDP registered double-
digit growth which tapered in the second half due to
the gradual waning of base effects and is expected to
remain at 7.3% during FY22-23.

« Government consumption expenditure accelerated
in 2021-22, providing an upward thrust to aggregate
demand. Exports recovered strongly in spite of hostile
international environment and entered into positive
growth territory from Q4 of 2020-21. Propelled by
surging import demand and rising international
commodity prices, especially of crude, the current
account shifted from a surplus to modest deficits from
Q2:2021-22.

«  Private consumption is considered as the mainstay of
aggregate demand in India. A combination of factors,
viz., robust growth in agriculture and allied activities,
support from the government in the form of cut in
excise duty on petrol and diesel, and continuation of
direct benefit transfer (DBT) schemes helped shore up
confidence and boost consumption spending.

«  Capacity utilization in manufacturing recovered to 68.3
per cent in Q2 and further to 72.4 per cent in Q3:2021-
22 after a drop to 60.0 per cent in Q1:2021-22 in the
wake of the second wave of the COVID-19.

* Aggregate supply expanded by 8.3 per cent in 2021-22
after registering a contraction of 4.8 per cent in 2020-
21.

* Agriculture and allied activities posted a robust
performance in 2021-22, even though the second wave
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of the pandemic affected rural areas on a larger scale
than during the first wave. The sector registered a
growth of 3.3 per centin 2021-22, with record production
in food-grains.

* Industrial output measured by the index of industrial
production (IIP) expanded by 11.4 per cent during
2021-22 as against a contraction of 8.4 per cent in
the previous year. However, manufacturing capacity
utilization continues to drag.

«  Services sector regained some lost ground in 2021-
22. Despite the virulent second wave during Q1, the
recovery of the services sector was broad-based as
all the sub-segments except trade, hotels, transport,
communication, and services related to broadcasting
surpassed their pre-pandemic levels of 2019-20.

* The residential housing sector registered recovery
in Q4 with sales and launches improving sequentially,
and inventory overhang declining to the lowest in eight
quarters.PradhanMantri Awas Yojana, with an allocation
of ¥48,000 crore, is expected to support growth in the
construction sector along with generation of mass
employment in the economy. Financial, real estate and
professional services surpassed their pre-pandemic
levels. The performance of information technology (IT)
companies has been better than hospitality and aviation
segments.

« In the financial sector, while bank credit to commercial
sector improved, aggregate deposits moderated with
the ebbing of precautionary savings.

The above facts and figures suggest that the economic
recovery after the onslaught of the pandemic has sustained in
2021-22, with an outlook to continue the recover in 2022-23.
Aggregate demand is expected to improve in the backdrop
of focus on demand side measures as per the envisioned
roadmap for ‘India at 100" in the Union Budget 2023-24.

The future path of growth will be conditioned by addressing
supply-side bottlenecks and by calibrating monetary and fiscal
policy support to aggregate demand and structural reforms.
Such reforms are also warranted in the labour market so as
to adapt to the pandemic by reskilling workers. The pandemic
also provides a unique opportunity to boost digitalisation and
adopt new technologies for raising productivity growth as
per RBI's review report for the financial year 2021-22.

J&K Economy

Jammu & Kashmir has always been projected as an unexplored
economy loaded with huge potential across various sectors.
However, never-seen-before relentless efforts in the last
couple of years to tap the economic potential are proving
a shot in the arm of economic development of the region.
Even as we witnessed consistency in such efforts, the impact
of the pandemic and now geopolitical situation owing to the
Russia - Ukraine confilct, has caused some impediments in
pursuing the economic goals as in any geography across the
country. Precisely, the pandemic and the conflict together
has hampered the economic growth of the region to the
desired levels.

Five major sectors are contributing to the region’'s economy,
which include agriculture and horticulture, tourism,



handicrafts, industries and government jobs. About 65 to
70 per cent population is supported by agriculture and
horticulture. Although the service sector contributes around
50% to the Union Territory's GDP, this sector employs a
significant proportion of the population. The second sector is
tourism, which varies but on average employs about a million
people. The third is handicrafts, or the artisanal sector, which
employs around 1 million people. The handicraft sector plays
an important role in the state's economic structure, and its
high-quality craftsmanship, appealing designs, and functional
utility have earned it international fame. Fourth is the
industry sector, which is in its early stages of development.
About 5 lakh people are employed by the government.

Overall, agriculture & horticulture in the primary sector,
manufacturing & construction in the secondary sector and
public administration in the tertiary sector are the largest
contributors towards the Gross State Domestic Product
(GSDP) with a contribution of 21%, 22% and 57% respectively.

Remarkably, the tourism sector has been playing a captain’'s
role in the region's economy as it makes an enormous
contribution to the region’s local economies through job
creation and sustainable development. It is the largest
service industry in the UT and is significantly contributing
to the GSDP. It earns foreign exchange, provides widespread
employment, and yields tax revenue. Here it is worth
mentioning that pilgrimage tourism provides an extra boost
to the region’s economy.

India is implementing several new projects in Jammu and
Kashmir to meet the demands of the post-Covid economy.
In February this year, Union Finance Minister presented a
Rs 1.12 lakh crore (USD 13.33 billion) Budget for the Union
Territory of Jammu and Kashmir for the year 2022-23. The
Budget aims at building the economy and creating jobs in the
Himalayan region.

The JK Budget focuses on education, home, and public health
engineering, with power development getting the highest
allocations for the financial year 2022-23.

JK's economy is expected to grow by 7.5 per cent on current
prices during 2021-22, reported Asian Lite International.

In JK, four National Highway projects are expected to be
completed in 2022. Ten new road/tunnel projects have
been agreed upon by the Ministry of Road Transport and
Highways of India under Bharatmala. The world's highest
1315-meter long Railway Bridge over River Chenab is targeted
for completion by September 2022. Projects under the Prime
Minister's Development Package have seen an expenditure of
Rs. 36,112 crore. A total of 25 projects have been completed/
substantially and another four projects are likely to be
completed by the end of the current financial year.

Despite unfavourable situation prevailing on the economic
front, Union Territory of J&K has its own tale of economic
transformation as investors have been flocking to the region
to roll out their projects in various sectors. Government
data reveals that they have investment proposals
worth 53,000 crore just in one year. Land has been made
available for ¥38,082-crore investment. The government is
targeting ¥75,000crore of private investment by this year-
end, which is five times more than what took place in the
past 75 years. This has put J&K on a transformational path
in one year which provides ample opportunities for banks on
account of financial radar.
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J&K is ranked among the top ease-of-doing-business regions.
Remarkably, the government had held a global investment
summit in Srinagar in March during which proposals of ¥
27,000 crore were cleared.

Till last October, the UT had received 2,507 applications
for investment in hospitals, medical colleges, food-based
industry, controlled atmosphere (CA) stores, manufacturing
and agro-based industries. A land bank is ready and another
is being created to meet the demand of investors who are
keen to establish their units in J&K.

Government data also reveals that there are 20 proposals
for hospitals in the three medi-cities at Bemina, Sempora
and Lelhar, taking J&K's capacity to 6,000 beds and 1,000
medical seats.

Meanwhile, some of the major initiatives taken by the
Government to promote Jammu & Kashmir as an investment
destination:

. According to the Department for Promotion of
Industry and Internal Trade (DPIIT), cumulative FDI
inflow in J&K was valued at US$ 0.21 million between
October 2019 and March 2021.

. J&K has an industrial policy that offers attractive
incentives along with a single-window clearance
mechanism. Land is allotted at concessional rates in
industrial areas on lease for 90 years.

. National Highway Infrastructure Development
Corporation (NHIDCL) is developing five tunnels in
the UT at a cost of USS 3.42 million. The tunnels will
have all weather access and will be completed by
2024.

. In April 2021, the government of Jammu & Kashmir
signed 456 memoranda of understanding (MOUs)
with various firms for a potential investment worth
Rs. 23,152 crore (US$ 3.17 billion).

. In October 2020, construction work has started on
the Zozila Tunnel at J&K. The tunnel will provide
all-weather connectivity on NH-1 between Srinagar
Valley and Leh (Ladakh Plateau) and will bring
about an all-round Jammu & Kashmir economic and
sociocultural integration (UTs of J&K and Ladakh).
It involves building a 14.15-km long tunnel under the
Zojila pass on NH-1, linking Srinagar and Leh via Dras
& Kargil.

. About 150,000 metres of silk cloth is produced per
annum in J&K. During FY20, 117 MT of raw silk was
produced in the J&K and had a production target of
142 MT for FY21.

(Source Jammu And Kashmir Presentation And Economic
Growth Report | India Brand Equity Foundation (IBEF))
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Banking Sector Outlook

The financial year 2021-22 confronted many challenges
with recurring COVID waves, supply chain disruptions and
recently elevated inflationary pressures. The government
and the regulator’s immediate response in providing stimulus
packages and relief measures to the vulnerable sections of
the society has helped alleviate the stress.

Indian economy has shown resilience to macroeconomic
shocks and retains the tag of world’'s fastest growing
economy. As per the provisional estimates released, Indian
economy witnessed real GDP expansion of 8.7 per cent in FY
2021-22 and expected to grow at 7.5 per cent in FY 2022-
23 after contracting in FY 2020-21. This implies that overall
economic activity has recovered past the pre-pandemic
levels. Though, the geopolitical tension between Russia and
Ukraine pose fresh challenges.

Banking industry in India has historically been one of the
most stable systems globally. Banks' resilience was tested by
the pandemic in an unforeseen way but banks have emerged
stronger. Banks in FY 2021-22 witnessed improved asset
quality, stronger capital and provision buffers and increased
profitability. The credit and deposit growth accelerated in
FY 2021-22. During FY 2021-22 credit off-take has taken
place in almost all major sectors compared to FY 2020-21.
Industrial sector credit turned positive after contracting
over the previous two years. Timely restructuring of loans
for the entities impacted by the second COVID-19 wave under
Resolution Framework (RF) 2.0 helped the borrowers sail
through the downturns. Scheduled Commercial Banks (SCBs)
continued to bolster their capital through a mix of internal
accruals and capital raising, including Tier | and Il bonds,
resulting in the capital to risk-weighted assets ratio (CRAR)
rising to new peak levels. The return on assets (RoA) and
return on equity (RoE) have showed improvements. The cost
of funds and yield on assets declined across the sector to
reach their lowest levels in the last two decades.

The banking sector is expected to have positive growth in
FY 2022-23 with an uptick in the economic activity. The
economic growth in FY 2022-23 is projected to be in the
range of 7 - 8 per cent, with RBI projecting the growth at 7.2
per cent.

Going forward, banks need to take into account the
changes emerging in the financial system - rapid growth
in digitalization, advent of innovative micro-products, and
entrance of Fintech players, fusion of technologies and
proliferation of increasingly inter-wired ecosystems.

Banking sector in J&K

Role of banks operating in J&K and Ladakh assumes extra
significance. They have a crucial role to bail out the region
from economic backwardness and bring in prosperity in all
sectors of economy. Over a period of time, the region has
developed a robust banking network with 2025 branches
as at the end of March 31, 2022, spread across its nook
and corner. The banking sector consists of 37 banks, which
includes 12 public sector banks, 11 private sector banks, 10
Cooperative banks, two regional rural banks, one State
Financial Corporation and India Posts Payment bank.

A glimpse of the aggregate analysis of the advances and
deposits position of the banks as on March 31, 2022 reflects
some interesting and peculiar behavioral aspects. All
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banks together have granted loans to the tune of over
Rs. 89,972.36 crore, including Rs. 2,231.47 crore as RIDF
support and Rs.5,799.79 crore of corporate advances to
various sectors of economy with a deposit base of Rs.
1,57,744.26 crore as at the end of March 2022. The credit -
deposit (CD) ratio stands at 57.04%.

At the end of the March 2022, public sector (Nationalized)
banks having 433 branches in the region are having a deposit
base of Rs. 36,728.23 crore and their outstanding loans
recorded at Rs. 22,545.42 crore.

J&K Bank - Business Strategy
Based on the economic outlook, the principal goal of the Bank
over the 3-year business strategy is to build a strong balance
sheet reflecting growth, better asset quality, good prospects
of maximization of returns and better capital structure.
During the period, bank focussed on the following:
= Measures under Business Process Engineering which
included Finacle software upgrade, updation of
technological systems, centralization of processes,
etc. to achieve greater efficiency and increase
productivity
=  Accelerated growth across various business segments
like Retail credit, Priority sector, agriculture, MSME,
housing, car/two wheeler etc.
= Reduce fresh slippages by monitoring & vigil on SMA
portfolio and focus on recoveries.
= Segmented approach to identify different customer
segments and provide them customized facilities
matching their requirements.
= Rationalization of human resources and competence
mapping to match their skills with organizational
requirements.
= Increase retail and CASA deposit base in order
to reduce cost of funds and improve margins &
profitability.
= Improve the sales culture at operative levels by
creation of marketing teams across the bank.
= Reduce cost of operations by mass on boarding of
customers to digital channels by issuance of credit
cards, debit cards and encouraging use of ATMs,
CDMs, POS, mPay and e-banking to minimize the
footfall in the Business Units.
=  Tomaximize public outreach through local print media,
electronic media and social media platforms and
create awareness among the public/target groups/
customers about the various products/facilities being
offered by the bank.
= To extend every possible support to viable MSMEs
& other borrowers in line with their merit based
requirements and directions as per the regulatory
framework.
=  QOpening of new banking outlets shall be considered on
case to case basis after taking into account Business
potential/profitability/financial inclusion of unbanked
areas, Competition and Regulatory requirement.

J&K Bank - Financial
Operational Performance
During the fiscal 2021-22, the total income was recorded at
Rs. 8794.41 Crore compared to Rs. 8803.17 Crore for the
previous FY inline with the interest rate scenario and showing
a contraction of 0.10%. Interest income stood at Rs.8013.48
Crore for the FY 2021-22 as against Rs. 8111.09 Crore for
the previous FY recording a YoY decline of 1.20%. The non-
interest income was at Rs.780.93 Crore for the year ended

Performance with respect to



31.03.2022 as against Rs.692.08 Crore for the year ended
31.03.2021. Interest expended decreased to Rs.4102.25 Crore
in the fiscal 2021-22 from Rs. 4340.31 Crore in the previous
fiscal 2020-21 recording a YoY decrease of 5.48%.

The Bank's operating expenses stood at Rs.3592.78 Crore
for FY 2021-22 as compared to Rs. 2878.54 Crore for FY
2020-21. Operating Profit stood at Rs.1099.38 Crore for FY
2021-22 as compared to Rs 1584.32 Crore for FY 2020-21,
decline of 30.61% YoY.

NPA Coverage Ratio of the Bank stood at 84.26% as on
March 31, 2022 as compared to 81.97% as on March 31, 2021.
Gross NPA Ratio stood at 8.67% as on March 31, 2022 as
compared to 9.67% as on March 31, 2021. Net NPA Ratio
has reduced from 2.95 % as on March 31, 2021 to 2.49% on
March 31, 2022.

The Bank posted a Net Profit of Rs. 501.56 Crore for the
financial year ended Mar, 2022 as compared to Net Profit of
Rs.432.12 Crore during the financial year ended Mar, 2021.
The aggregate business of the bank stood at Rs.185111.06
Crore at the end of the financial year 2021-22.

The Bank recorded deposit growth of 6.15% and advances
growth of 5.32% during the year.

Cost of deposits has significantly decreased to 3.65% for
FY 2021-22 from 4.10% for FY 2020-21, while, CASA stood
at 56.56% for FY 2021-22. The loan-book of UTs of J&K and
Ladakh have witnessed 10% growth thereby re-orienting
the lending composition of the bank with J&K and Ladakh
getting 72.5% of gross advances of the Bank.

Segment-wise and Product-wise performance of the Bank
The segment wise and product wise performance both in the
Deposits and Credit is furnished below:-

Deposits Amount (Rs. in Advances A.mount (Rs.
Crores) in Crores)
Cash
Credits,
Demand 14397.69 Overdrafts | 23859.75
& Demand
Loans
Bills
Savings 50476.92 P“rcgase" 241.90
discounted
Term 4983577 UGSl 46299.03
Loans
Total 114710.38 Total 70400.68

e The total deposits of the Bank grew by Rs.6649.23
Crore from Rs. 108061.15 Crore as on March 31, 2021
to Rs.114710.38 Crore as on March 31, 2022, a growth
of 6.15% percent. CASA deposits of the bank at
Rs.64874.61 Crore constituted 56.56% percent of
total deposits of the Bank.

e Average deposits stood at Rs.107001.83 Crore during
FY 2021-22, compared to Rs.100977.41 Crore during
FY 2020-21recording a growth rate of 5.97%. Cost of
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Deposits for the financial year ended March 31, 2022
stood at 3.65% compared to 4.10% recorded for the
last financial year.

e During the vyear, Gross Credit increased from
Rs.71916.62 Crore (FY 2020-21) to Rs.75242.46 Crore
(FY 2020-21), registering a growth of 4.62%.

e Average advances were higher by Rs.1321.81 Crore at
Rs.72286.46 Crore during FY 2021-22 compared to
Rs.70964.65 Crore during FY 2020-21.The average
yield on advances was 8.32% for the current fiscal
against 8.54% during the previous fiscal.

The Bank has the following business segments viz. Treasury,
Corporate/wholesale banking, Retail banking and other
banking operations. The segment-wise results of the Bank
are furnished elsewhere in the report.

Opportunities and Threats

Banking sector is the key sector for the growth of overall
economy of the country. Banks have a crucial part to play
in the growth of the country. Access to credit has improved
over the past decade through various measures taken
by the government through industry-friendly policies,
entrepreneurship driven schemes & initiatives, GECL, MUDRA
schemes etc. Increasing employment opportunities and
growing disposable income shall further raise the demand
for banking and related services. Besides, launch of various
digital initiatives viz. UPI & BHIM payment platforms etc. by
the government has helped the country to drive cashless
transactions, through leveraging internet and mobile
technology. Banks have ramped up their efforts to expand
their footprints in digital platforms.

The digital payments system in India has evolved the
fastest amongst the countries. It is evident from the record
number of UPI transactions per month. The opportunities
and potential to grow digitally are virtually unlimited. Post
pandemic, increased used of Digital platforms, we may call
it a digital revolution, is playing a bigger role than ever
in banking. Banks, including our Bank are learning and
participating in the digitizing of all aspects of banking. Every
form of traditional banking is exploring digitization and
significant headways have been made in payments, mobile
banking, online banking, digital lending, e-KYC, remote
customer servicing etc. Data security is, however a critical
component in this revolution, and it is a key risk to manage.
The financial reqgulators in India are working towards building
a fundamentally strong system that can manage such risks
and have been very successful at it.

Besides, there are huge opportunities for banks to collaborate
with NBFCs and FinTechs. Banks will reap benefits as they
shall get access to new customers, can make use of the
Fintech’s digital capabilities and provide a better digital
experience to the customers. Vice versa, Fintechs shall also
get the advantage of bank's safety, trust people have on the
banking structure and the risk analytics of the banks. Thus,
the respective comparative advantages of the banks and
NBFCs can be leveraged in a collaborative effort to raise
the financial reach. Such necessity-driven partnerships will
drive innovation and jointly reap the benefits of the large
customer base of the banks and the new technologies of the
fin-techs. An increase in consumerism, the rising penetration
of e-commerce and the revival of economy in full swing will
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further propel the use of digital channels.

Data is considered as the new oil in today's scenario. Today,
customer data is not just limited to fin-techs, credit agencies,
customers have access to their financial data on their mobile
phones. This deluge of data is not just restricted to credit but
across the customer lifecycle in terms of hyper personalizing
the experience by banks. As per latest RBI reports issued in
May 2023, credit growth stood at 12.10% in May YoY and is
expected to be in double digits at the end of FY 2022-23. The
credit growth is expected to rise on the back of increased
investment and consumption demand in the economy as
growth rallies. As capacity utilization rises, the corporates
will lend more to invest in fresh projects. Further, National
Infrastructure Pipeline (NIP), a transformative approach for
economic growth and sustainable development amounting to
100 lakh crore and the National Monetization Pipeline (NMP)
involving 6 lakh crore is also expected to give a major thrust
to infrastructure spending. This will lead to enhance credit
demand particularly in longer term loans

Even as the outlook for overall growth looks positive in
FY 2022-23 also, the current inflation trends could play a
spoilsport as rate hikes could have a dampening impact on
credit demand just as the economy has been turning round
the corner. Banks will have to be proactive in managing their
deposits and lending rates so as to maintain the margins
amid volatile interest rate scenario. With greater use of
digital modes, banks are exposed to cyber risks. Banks are
driven to enhance investments in cyber security to mitigate
the risk of cyber-attacks on customer data through phishing,
malware, spams etc. Banks are also facing threat from the
continuously evolving digital assets like crypto-currencies,
e-wallets etc. and banks need to continuously innovate and
strategize to be future-ready.

New upcoming fintechs & other evolving technologies have
entered the banking ecosystem and have the tendency to
disrupt the market. Going ahead, one of the challenges for
banks is to survive the rapid digital disruptions. Banks cannot
compete with the evolving technology and the scalability
which these fin-techs are bringing-in. Banks need to put
in place Business Intelligence and Research Development
through data scientists to create an ecosystem which is data-
driven to arrive at various decision making models providing
a competitive advantage to the Banks.

Risks and Concerns

Risk management is an integral part of the Bank's
organizational structure and plays pivotal part in formulating
business strategy. The Bank has a well-charted risk
management policy for managing credit, operational and
market risks based on accepting various risks, controlled risk
assessment, measurement and monitoring of these risks. The
Board sets the overall risk appetite and philosophy for the
Bank.

The Integrated Risk Management Committee of the Board
(IRMC), which is a committee of the Board, reviews various
aspects of risk arising from the businesses of the Bank
& frames, monitors and reviews the risk management
framework. The Integrated Risk Management Committee
(IRMC) of the Board reviews risk management policies of
the Bank pertaining to credit, market, liquidity, operational &
Pillar Il risks that includes strategic risk and reputational risk,
stress testing, Business continuity planning & information
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security. The Committee reviews implementation of Basel lll,
risk return profile of the Bank, compliance with RBI guidelines
pertaining to credit, market, operational and residuary risks
faced by the Bank, including actions taken by Asset Liability
Management Committee (ALCO). The Chief Risk Officer
(CRO) overseas the development and implementation of
Bank's risk management functions. Further details in this
regard are available in this report in Directors’ Report and
Corporate Functions Report.

Internal Control and Systems Adequacy

To strengthen effective controls for compliance to systems
& procedures and policy decisions on various operational
aspects of day-to-day banking, the bank has well defined
internal control measures in place which are commensurate
to its size as also the complexity of operations. Audit
Committee of Board provide directions / oversees the audit
function of the bank including the statutory / external audit
of the bank and inspections of RBI. It reviews the internal
inspections / audit functions of the bank - systems, its
quality and effectiveness in terms of follow up. Supervision,
Control & Audit Division, Corporate Headquarters examines,
identifies and finalizes the Business units/ other Operational
Offices for the purpose of various Audits from time to time.
As per the approved Audit Policies, this annual exercise is
conducted every year so that there is smooth conduct of
various Audits like RBIA, Concurrent Audit, Credit Audit,
Legal audit, I.S Audit etc. In compliance to RBI guidelines,
the Bank has already put in place Audit system to strengthen
various measures for effective controls for compliance
to systems & procedures and policy decisions on various
operational aspects of day-to-day banking. The Audits
serve as one of the effective tools/modes of (i) early-
warning system for detection of irregularities and lapses in
daily operations of bank's business units; and (ii) checking
recurrence of irreqularities, infirmities and deficiencies
in banking operations thereby facilitating their detection,
diagnosis and initiating desired steps for their rectification,
improvement of systems & procedures besides compliance
to internal and regulatory guidelines and controlling risks/
preventing frauds. The S, C & Audit Division handles the staff
accountability cases other than those having a vigilance
angle. The staff accountability cases are investigated by the
field level functionaries located at three S&C Divisions viz.
S&C Kashmir, S&C Jammu and S&C Delhi. The cases are then
analysed and put to hierarchy for referring to Disciplinary
Department or for closure as the case may be. In the light of
the fast changing dynamics of today's banking environment
and in tune with the extant guidelines the bank has adopted
Risk Based Internal Audit, which includes, in addition to
selective transaction testing, an evaluation of the risk
management systems and control procedures prevailing in
various areas of the bank's operations. The implementation
of risk-based internal audit means that greater emphasis
is placed on the internal auditor's role in mitigating risks.
While focusing on effective risk management and controls,
in addition to appropriate transaction testing, the risk-based
internal audit not only offers suggestions for mitigating
current risks but also anticipates areas of potential risks and
plays an important role in protecting the bank from various
risks. The Branches and other offices of the bank are also
subjected to other audits viz Concurrent Audit, IS Audit, Credit
Audit, Legal Audit, Stock Audit, Forex Audit, Snap Inspection,
Management Audit and Forensic Audit which form part of the
internal control mechanism. These audits are effective tools/
modes of early-warning system for detection of irreqularities



and lapses in daily operations of bank’s business units,
checking recurrence of irreqularities, infirmities and
deficiencies in banking operations. Vigilance cases emanate
from two sources i.e. external and internal sources. The
external sources include the complaints from customers as
well as non-customers, State & Central government agencies,
print media, CAG and RBI. The internal sources consist of
mainly inputs from inspections and audits (snap, concurrent,
RBIA, information system (IS) audit, off-site surveillance
reports etc.). On receipt of any communication from these
sources, the fraud angle is investigated from the concerned
S & C Division of the bank and further examined and analysed
by the investigating officer at Vigilance Department who
scrutinize its various aspects and propose suitable action
depending on the severity of the findings ranging from
issuance of caution / displeasure letters to termination and
dismissal. In case it is deemed that further disciplinary action
is needed the case is referred to the Disciplinary Department,
Corporate Headquarters for completion of disciplinary
proceedings as per the extant rules of the bank.

Besides, keeping pace with rapid digitalization in your
bank, technology-based audit system has been introduced
for enhanced efficiency and effectiveness through system
driven audits. The modules which uses technology for audit
purpose are:

. Concurrent Audit

. Risk based Internal Audit

. Long Form Audit Report

. Information Systems Audit
. Credit Audit

. Legal Audit

. Departmental Audit

NO U, WNPRE

All the critical operations of the Bank such as Treasury
Operations, Centralized Processing Units, Data Centres,
Contact Centre, Government Business Department, KYC/
AML Department, Terminal Benefits Department, Payments
& Settlement Department, etc. are subjected to Concurrent
Audit. Core Banking Solution (CBS) and all other major
information  technology assets/applications, besides
concurrent audit, are also subjected to IS Audit while
as departments at controlling offices are covered under
Management Audit.

Branch Audit

S&C and Audit Department undertakes review of the
operations of Business Units through Risk Based Internal
Audit (RBIA), an adjunct to Risk Based Supervision, as per RBI
directives. Your Bank has initiated a system driven process
through a software eThic for conduting the audit of all
Business units of the Bank covering the business operations.

Credit Audit

Your Bank undertakes Credit Audit to review large value
standard borrowal accounts having exposure of Rs. 5 crore
and above to evaluate portfolio quality including audit of
appraisals, sanction and follow-up process on yearly basis.
The loan review mechanism under credit audit has been
designed to provide, inter alia, early warning signals in
eligible borrowal accounts.

Management Audit

Management audit is an independent and systematic
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appraisal of how effectively and efficiently an organization is
accomplishing its objectives and performing the management
functions of planning, organizing, directing, coordinating
and controlling. Management audit is a total audit system
encompassing the entire gamut of management functions
and tools including the internal audit/inspection functions.
Management Audit covers identified departments controlling
offices covering the strategy, processes, job roles and risk
management are covered under the audit.

Foreign Exchange (Forex) Audit

Foreign Exchange business of the Bank being conducted
across the country borders is exposed to a number of risks.
Foreign currency prices are subject to change on account
of monetary policies of the Reserve Bank and by domestic,
international and overall global economic factors. Since the
Forex market is a 24-hour global market with numerous
players involving vast sums of money, rates can move
considerably on account of any overseas developments
and expectation of any change in monetary flows triggering
speculation. Moreover, Forex market is information
technology driven and as such, decision-making has to be
instantaneous

Information system audit

Information system audit is a part of the overall audit
process, which is one of the facilitators for good corporate
governance. Information System (IS) auditing is a systematic
independent examination of the information systems and
the environment to ascertain whether the objectives, set
out to be met, have been achieved. IS Audit is the process
of collecting and evaluating evidence to determine whether
a computer system (information system) is safequarding the
assets, maintaining data integrity and operating effectively
to achieve organizational goals.

Concurrent Audit

Your Bank has put in place concurrent audit system carried
out round the year at BUs on an ongoing basis. Concurrent
audit is an independent appraisal activity conceived as a
systematic examination of all financial transactions at a BUs
to ensure accuracy and compliance of internal systems and
procedures as laid down by the bank. It aims at minimizing
the incidence of serious errors and fraudulent manipulations
as it is intended to be undertaken concurrently. Your Bank
has engaged Chartered Accountant Firms in addition to
the retired experienced bank officers and regular officers
for audits. Additionally, Concurrent Auditors are placed
at Central Processing Centers to identify shortcomings in
underwriting at a very early stage of the client relationship.

Legal Audit

Legal Audit in your Bank covers scrutiny of the loan and
security related documents of loan accounts with credit
exposure of Rs.5 crore and above. The legal audit is a control
function, carried out by in-house team of internal auditors
or through panel advocates to ensure that there are no
shortcomings in the documents or creation of security in
favour of your Bank.

Human Resources and Industrial relations

Bank believes that its greatest assets are its people and
training is an investment in long term people development
for organizational excellence. Bank has updated all policies
related to HR as part of transformation journey.

In order to meet the requirements of business growth, Branch
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network expansion, attrition and retirements, the Bank
has recruited 312 Probationary Officers and 1120 Banking
Associates. Besides. The Bank has also hired 05 Chartered
Accounts.

At senior management level, 27 Chief Managers were
promoted to the post of Assistant General Manager and in
Junior Management Level 792 Assistant Managers were
elevated to the post of Manager.

Business per Employee and Net Profit per Employee were at
Rs.13.87 crore and Rs. 3.70 lakh respectively for the financial
year ended Mar, 2022. YoY Bank's Net Profit has increased
from Rs. 3.51lakh for FY 2020-21to Rs. 3.70 lakh for FY 2021-
22.

Training:

Human Resource plays an important role in organizational
development and its profitability. In order to keep the
employees updated and relevant in the market, besides
sharpening their skill set and knowledge new techniques,
procedures and technologies are introduced in the
Organization. In line with organizational vision & goals and in
order to develop leadership qualities and inculcate the sense
of motivation and responsibility among its staff, besides,
trainings (both on job as well as off job) are imparted to
the staff for which services of various Institutes are being
utilized.

Bank's own Staff Training Colleges /Technology Training
Colleges at Srinagar and Jammu also cater to the sizeable
training needs of the organization. In FY 2021-22, as many
as 7491 officials were imparted Finacle 10 training and 4021
officials have been imparted training in different banking
related fields.

Although due to Pandemic, Physical Classroom Trainings
were put on hold, bank resorted to online trainings to keep
the learning process in tandem. However in later part of year
offline trainings were conducted both inhouse as well as
officials were nominated for training programmes conducted
by outside bank institutes.

Further, RBI has made it mandatory for Senior Management
& Board Members to be “certified in IT & Cyber Security".
In line with the regulatory direction, three Board Members
and Eighteen General Managers/Deputy Managers/Assistant
General Managers from the Bank have been certified from
the Institute for Development and Research in Banking
Technology (IDRBT).

J&K Bank, apart from being among the four banks having
stake in National Institute of Banking Studies & Corporate
Management (NIBSCOM), is also an Associate Member of
following reputed institutes:

i. National Institute of Banking Management (NIBM).

ii. Federation of Indian Chambers of Commerce & Industry
of India (FICCI).

iii. The Associated Chambers of Commerce & Industry of
India (ASSOCHAM)

iv. Indian Institute of Banking & Finance (IIBF).

v. Confederation of Indian Industry (Cll)
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Capacity Building:

In order to encourage and groom its staff to acquire further
knowledge and skill sets for disposal of assignments diligently
and in a professional way, the Bank has taken a step ahead
and enlisted courses contemporary to banking landscape as
per RBI's guidelines. The officials successfully completing
these courses are being reimbursed actual course fee and
honorarium in case of Diplomas and MBA (B&F). As many as
seven Diploma courses and eight Certificate courses offered
by IIBF, besides certification/re-certification courses in IT
conducted by Cisco/Solaris/Oracle/Microsoft/Sun Java have
been enlisted.

Under RBI's Capacity Building Programme, following seven
courses have been enlisted in order to develop a resource
pool in critical areas viz Risk, Forex, Treasury etc.

Certified Credit Professional Course.
Treasury Dealer Course.
+ Risk in Financial Services.
+ Diplomain IFRS by ACCA by KPMG.
+  The Chartered Financial Analyst Programme offered by
American Based CFA (USA).
Financial Risk Management by GARP USA.
Certification in Foreign Exchange

A good number of officials of the Bank have been enrolling for
these courses and subsequent to completion of any of these
courses, actual fee is reimbursed in favour of successful
officials, besides travelling allowance and classroom/training
fee is also borne by the Bank wherever applicable.

Manpower Planning

Manpower planning encompasses the process that identifies
the number of employees that is required in terms of high
quality and quantity, hence it is seen as an ongoing process
of regular and structured planning.

HR always takes into consideration the growth of the Bank
by transforming the current manpower position into desired
manpower position through planning and management
to have the right employee at the right position to ensure
effective utilization of manpower, thereby to achieve the
long term objectives/targets.

The Man power Planning is resorted to in a professional
manner to ensure proper staffing, that is placing the right
person is at the right position.

Details of significant changes (i.e. change of 25% or more as
compared to the immediately previous FY) in key financial
ratios:-

No such changes



Corporate Functions Report

As a responsible corporate citizen, J&K Bank envisions
to integrate its strategic intent and business goals with
the needs of the society in order to achieve an inclusive,
sustainable and harmonious ecosystem. This represents the
core principle and forms the basis of the Bank's CSR policy.

The Corporate Social Responsibility (CSR) policy of the
Bank envisages not only an inclusive and sustainable
socio-economic empowerment of the underprivileged, but
also strives to help achieve a vibrant and environmentally
conscious ecosystem. The Bank, guided by the founding
principles of its CSR policy, helps support initiatives toimprove
the lives and living conditions of the indigent sections of the
society besides lending support to the society’s endeavors
aimed at making the world a better place to live.

In line with the same, the bank continued its ‘social-
investment’ in the form of monetary and other logistics
support to systemically vital healthcare institutions to
alleviate the hardships of different sections of the society.
In turn, the bank reaped benefits in the form of increased
emotional equity, brand-connect and goodwill.

During the financial year (FY) 2021-22, the bank continued to
intervene and enhance value creation in the society through
CSR activities in consonance with its mission of ‘Serving
to Empower'. The statutory disclosures with respect to the
CSR committee of the Board, including a report on the CSR,
forms part of this report at Annexure 1and the responsibility
statement of the CSR Committee

Key areas of intervention under the CSR programme
a) Livelihood Generation
b) Preventive Healthcare

Details of activities undertaken under CSR during the FY
2021-22
Initiatives undertaken under CSR during the FY 2021-22
include:

a) Livelihood Generation

J&K Bank has been steadfast in its approach to empower
communities and create opportunities for sustainable
livelihoods. Offering every individual a chance to earn
an honest living and inspiring people to lead a life of
dignity and self-sufficiency has been the key role of
the organization. The Bank considers it a mission to
measurably improve the lives of under-privileged and
differently abled persons by addressing their needs so
as to facilitate their movement from margins of society
towards the socio-economic mainstream. With this vision,
J&K Bank undertook the project of providing financial
assistance to Humanity Welfare Organization Helpline,
an NGO, for their project of providing vocational training
cum livelihood generation for specially-abled youth.

b)
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On the same lines, J&K Bank also contributed towards
the construction of the NAR (National Academy of
RUDSETI) building at Bengaluru. National Academy
of RUDSETI is providing its services to all the RSETIs
across the country. RSETIs act as dedicated institutions
designed to ensure necessary skill training and skill up
gradation of the rural BPL youth to mitigate the problem
of unemployment. To eliminate poverty, it is necessary
to create livelihood opportunities on sustainable basis
for the people living below the poverty line as it will
enable them to fulfill basic need of life i.e. food, health
and shelter and that is what RSETIs deal with - training
of youth for self-employment.

Preventive Healthcare

Preventive healthcareisanimportant dimension of health
that needs significant attention and investment from all
sections of the society. J & K Bank considers working in
this sector as an ethical obligation to provide extensive
support and assistance with regard to protecting and
promoting health. The Bank remains at the forefront
in this sector to help Institutes upgrade the healthcare
facilities thereby enabling people to have access to
the best-in-class medical treatment. The bank, as such,
continued to extend support in this sector by helping
procure the 'Platelet/Therapeutic Plasma Apheresis
Kits' for the treatment of patients suffering from blood
cancer and other blood dysfunctional diseases at SKIMS,
Srinagar and GMC Jammu.

The world has changed dramatically since the emergence
of the Coronavirus Disease 2019 (COVID-19) pandemic.
The pandemic swiftly and harshly interrupted life and
economies, forcing businesses and governments to
quickly make difficult choices to balance risks toindividual
health and economic health. While health organizations
and Governments across globe are trying hard to curb
the disease and deflate its impact, corporates too have
contributed their bit to ensure human safety. Looking at
the situation emerging because of this deadly virus, J & K
Bank decided to do its bit and started an initiative called
"Wear a Mask". The Bank procured and distributed face
masks (three layer surgical masks) in and around health
facilities, educational institutions etc in the capital cities
of J&K i.e., Srinagar and Jammu, which have seen the
bulk of Covid-19 cases in the UT.

CSR Committee of the Board

Mr R K Chhibber Chairman CSR Committee

Dr Mohmad Ishag Wani Member
Mr Anil Kumar Goel Member
Mr Anand Kumar Member
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Awards and Certification Received by the Bank During
2021-22

J&K Bank's illustrious history of more than eight decades is
decorated with awards and accolades. Over the years, the
bank has collected numerous honors in various categories.
During the FY 2021-22, the bank outshone its competitors to
grab the headlines in following categories.

‘Best Digital Financial Inclusion Initiatives' Award
J&K Bank won ‘Best Digital Financial Inclusion Initiatives’
Award at Indian Banks' Association’s 17th Annual Banking
Technology Conference and Awards 2020-21.

‘Best IT Risk & Cyber Security Initiatives' Award
J&K Bank was adjudged as Runner Up for ‘Best IT
Risk & Cyber Security Initiatives’ Award at Indian
Bank's Association’s 17th Annual Banking Technology
Conference and Awards: 2020-21" under Small Bank
Category.

‘Utkarsh Puraskar' of DigiDhan Award - 2020-21
J&K Bank won ‘Utkarsh Puraskar’ of DigiDhan Award -
2020-21 for achieving 2nd highest percentage of digital
payment transactions under the category of Small &
Micro banks from Union Minister for Communications,
Electronics & Information Technology and Railways (Gol),
Ashwini Vaishnaw.

Khadi India Award - Pan India Category
J&K Bank won 4th position under Khadi India Awards
from Khadi & Village Industries Commission (KVIC)
Mumbai, Ministry of MSME (Gol), for implementing Prime
Ministers Employment Generation Programme (PMEGP)
across the country during FY 2020-21.

Khadi India Award - North India Category
J&K Bank ranked No. 1 by the Ministry of Micro, Small &
Medium Enterprises (Gol) under Khadi India Awards for
its excellent performance in implementing the Prime
Minister's Employment Generation Programme (PMEGP)
in North India during FY 2020-21.

National Award for SHG Bank Linkage
J&K Bank bagged ‘National Award for Outstanding
Performance in Self Help Group (SHG) Bank Linkage for
FY 2020-21" by the Ministry of Rural Development (Gol).

ISO 27001:2013 Certification
J&K Bank has received the latest certification of
prestigious ISO 27001:2013 from Intertek - a reputed
London-based Total Quality Assurance provider - for
being compliant with the best industry standards in terms
of privacy and security protocols.

HR initiatives for the Financial Year 2021-22

In today’'s dynamic business environment, human assets
differentiate an organization from its competitors.
Understanding the vital role played by the motivated
manpower in nurturing the organisation, it has remained
our major priority to continuously improve employee
efficiency, performance and strive to institutionalise
globally competitive HR practices in the Bank.

As employees' are our first customers, we constantly

62 |

strive to improve overall processes, systems and
infrastructure. Ensuring the highest degree of ease and
transparency, the HR processes are mainly managed
through the technology. To use HR data proactively and
assure lucidity, HR system is managed through a robust
HRMS viz., Peoples’ system, a centrally occupied tool
for managing internal HR functions. Another HRMS tool
SOLUS is in place to manage Centralized Attendance
system.

Under HR initiatives, the Bank has recruited Assistant
Managers and Banking Associates in the services of
the Bank during the FY 2021-22. Also under the Bank's
Compassionate policy, Banking Attendants, Assistant
Banking Associates & Banking Associates were appointed
in the services of the Bank.

In the top Management Cadre, Chief Managers were
promoted to the post of Assistant General Manager and
in Junior Management cadre Assistant Managers were
promoted to the post of Manager.

Besides, process for the recruitment of Assistant
Managers/Banking Associates, CAs have also been
appointed in the services of the Bank.

We also bid adieu to 05 General Managers, 04 Deputy
General Managers, 12 Assistant General Manager & 41
Chief Managers during the FY 2021-22.

In the FY 2021-22, a revised policy for Mandatory Leave
stands approved by Board, besides revised Promotion
policy of Officers/Transfer Policy has also been approved
by the Board. Compensation Policy were also revised and
Job Rotation policy has been framed and approved by
the Board.

During the period, the Bank has conducted training
modules through online/offline training classes/
sessions/workshops etc. As many as 7491 officials have
been imparted Finacle 10 training and 4021 officials have
been imparted training in different banking related fields.

Further, in compliance with RBI directives on
“certifications in IT & Cyber Security” 3 Board Members
and 18 top Executives from the Bank have been certified
as of date from the Institute for Development and
Research in Banking Technology (IDRBT).

Under RBI's Capacity Building Programme, several
courses have been enlisted in order to develop a resource
pool in critical areas viz. Risk, Forex, Treasury etc. A good
number of officials of the Bank have been enrolling for
these courses and subsequent to completion of any
of these courses, actual fee is reimbursed in favour
of successful officials, besides travelling allowance
and classroom/training fee is also borne by the Bank
wherever applicable.

Risk Management:

Risk Management Bank's risk management framework is
based on a clear understanding of various risks, disciplined
risk assessment and measurement procedures and
continuous monitoring. An independent risk management



function ensures that risk is managed through a risk
management architecture as well as through policies and
processes approved by Board of Directors. The key risks that
the Bank is exposed to in the course of its business are Credit
Risk, Market Risk, Liquidity Risk and Operational Risk. These
risks not only have a bearing on the Bank’s financial strength
and operations but also its reputation. Keeping this in mind,
bank has in place a Board approved Risk Appetite Framework
/ Strategy / Policies whose implementation is overseen by
Board of directors of the bank. The Board of Directors has
oversight on all the risks assumed by the Bank and approves
the risk policies and strategies to establish an integrated risk
management framework and control system in the Bank.
The Integrated Risk Management Committee (IRMC), a board
level committee entrusted with the overall responsibility of
ensuringthatthe adequate structures, policiesand procedures
are in place for risk management in the bank. The day-to-day
assessment, measurement and monitoring of various risks
is managed by the Risk Management Department. The Risk
Management department is headed by the Chief Risk Officer
(CRO). The CRO reports to the IRMC of the Board. The CRO
is responsible for ensuring an effective implementation of
an enterprise-wide risk management framework through
various risk policies, processes and limits.

The risk management function in the Bank strives to
proactively anticipate vulnerabilities in the business
operations through quantitative or qualitative examination
of the embedded risks. The Bank continues to focus on
improving its risk measurement systemsincluding automation
of the processes wherever feasible to ensure compliance of
regulatory requirements as well as bringing efficiency in the
risk management framework. The risk management policies
and procedures established are updated on continuous
basis and benchmarked to best practices. The Bank has
successfully implemented Basel norms since its introduction.
Under this, it has adopted the ‘Standardized Approach’ for
measurement of Credit Risk, ‘Basic Indicator Approach’ for
Operational Risk and ‘The Standardized Duration Approach’
for Market Risk. The Bank has thus evolved a robust risk
management framework, which is geared to support the
strategic objectives and business plans of the Bank.

The Integrated Risk Management Committee (IRMC) of
the Board reviews risk management policies of the Bank
pertaining to credit, market, liquidity, operational & Pillar
Il risks that includes strategic risk and reputational risk,
and stress testing. The IRMC of Board is assisted by the
Executive Committees (CRMC, ORMC, MRMC & ALCO) by
review of policies for different risk categories that have a
material bearing on the bank. These committees anticipate
vulnerabilities in business & embedded risks for management,
monitoring & control of various risks.

Credit Risk Management:

Credit Risk “defined as the possibility of losses associated
with diminution in the credit quality of borrowers or
counterparties, losses that stem from outright default or
reduction in portfolio value” is comprehensively managed
by the Bank with distinct credit risk architecture, policies,
procedures and systems in place. Bank has been able to
ensure strong asset quality through volatile times in the
lending environment by stringently adhering to prudent
norms and institutionalized processes.

A
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The credit risk management policy of the Bank provides
framework for credit risk management and embodies in itself
the areas of risk identification, risk measurement, risk grading
techniques adopted by the Bank, documentation practice and
the system adopted for management of problem loans. The
credit risk policy deals with short term implementation as well
as long term approach to credit risk management to achieve
desired business goals. The credit policy provides clear and
well defined delegation of loan sanctioning which links risk
and exposure amount to level of approval. Segment-wise
and borrower category-wise exposure limits are fixed and
monitored by the bank to address the risk of concentration.
The Bank's credit risk management structure with Integrated
Risk Management Committee (IRMC) of Board at the apex
level and Credit Risk Management Committee (CRMC) at
the executive level is responsible for overall credit risk
management in the Bank. The committees periodically review
the credit risk profile, evaluate the overall risk faced by the
Bank and develop policies and strategies for identifying and
managing credit risk at individual exposure level as well
as portfolio level in sync with the bank's credit risk policy
designed in accordance with regulatory guidelines.

The appraisal process encompasses a detailed risk
assessment and rating of obligors, using the Bank's rating
models to measure credit risk that forms core of the credit
risk management process. Comprehensive credit approval
processes followed by post-sanction monitoring processes
and remedial measures are proactive measures to minimize
delinquencies. For managing legal risks Bank has standard
documents for various types of credit products for ensuring
legal compliance of applicable laws and ensuring that the
documentation entered into by the Bank is legally valid and
enforceable.

Credit audit system and loan review mechanism function
independently of the credit processing and credit approval
systemandensure effective loan monitoringand management
of credit risk and operational risk in the loan portfolio.

Capital requirements for Credit risk are derived using
Standardized Approach as per Basel guidelines.

Operational Risk Management:

The Operational Risk Management process of J&K Bank
is driven by a strong organizational culture and sound
operating procedures that involves corporate values,
competencies, comprehensive system of internal controls
and contingency planning. The Bank has implemented a
robust and comprehensive Operational Risk Framework
defined as part of the Board-approved Operational Risk
Management Policy to identify, assess and monitor risks,
strengthen controls and minimize Operational Risk losses.
The Bank has constituted the Operational Risk Management
Committee (ORMC), consisting of Senior Management of the
Bank for implementation and monitoring of the Operational
Risk Framework throughout the Bank.

Integrated Risk Management Committee (IRMC) of Board at
the apex level and Operational Risk Management Committee
(ORMC) are responsible for the implementation of the
Operational Risk framework of the Bank and the management
of operational risks across the Bank. Policies have been
put in place for effective management of Operational
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Risk in the Bank, which aim to ensure clear accountability,
responsibility and mitigation of operational risks. The Bank
follows self-assessment programs for risk analysis and
risk reducing measures. The Integrated Risk Management
Committee (IRMC) approves the major aspects of the Bank's
Operational Risks while the Operational Risk Management
Committee (ORMC) periodically reviews the Operational Risk
Management (ORM) Policy and associated frameworks that
include Loss data management, Key Risk Indicators, Risks
Control & Self-Assessment.

The Bank has a robust Business Continuity plan that ensures
uninterruptable operations in case of disruption and is
periodically tested to ensure that it can meet any operational
contingencies. Bank's Board has the ultimate responsibility
and oversight over BCP activity. The Board approves the
Business Continuity Policy of bank. Senior Management is
responsible for overseeing the BCP process. Bank's Board
and Senior Management ensures BCP is independently
reviewed and approved at least annually.

There is an independent Information Security department
headed by Chief Information Security officer (CISO) that
addresses information security related risks and ensures
employee sensitization exercises, which reports to the Chief
Risk Officer (CRO) of the Bank.

The Bank has Whistle Blower mechanism in place which
inter alia defines the governance, roles & responsibilities
of various officials/ officers from branch to the Board level.
Besides putting in place various controls for preventing
fraud incidents and detecting frauds in an effective way. The
central vigilance team oversees implementation of fraud
prevention measures. Frauds are investigated to identify
the root cause and relevant corrective steps are taken to
prevent recurrence. Fraud prevention committees at the
senior management and Board level also deliberate on
material fraud events and initiate preventive action. Periodic
reports are submitted to the Board and senior management
committees.

Capital requirements for Operational risk are derived using
Basic Indicator Approach.

Liquidity Risk:

Asset-Liability Management (ALM) is a comprehensive
and dynamic framework for measuring, monitoring and
managing the financial risks associated with changing
interest rates, foreign exchange rates and other factors that
can affect the organization’'s liquidity. Proper Asset Liability
Management is necessary for a bank for managing balance
sheet risk, especially liquidity risk and interest rate risk, so
as to maximize its net interest earnings. Bank's framework
for liquidity and interest rate risk management is spelt out
in its Asset Liability Management Policy that is implemented,
monitored and periodically reviewed by the Asset Liability
Committee (ALCO). The Asset-Liability Management
Committee (ALCO) is a decision making unit consisting of the
bank's top management, responsible for ensuring adherence
to the risk tolerance / limits set by the Board as well as
implementing the liquidity risk management strategy of the
bank in line with bank’s risk management objectives and risk
tolerance.
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As a part of ALM process, the Bank has established various
Board approved limits to mitigate both liquidity and interest
rate risks. While the maturity gap and stock ratio limits
help manage liquidity risk, the net interest income and
market value impacts help mitigate interest rate risk. This
is reinforced by a comprehensive Board approved stress
testing programme covering both liquidity and interest rate
risk. Bank conducts various studies to assess the behavioral
pattern of non-contractual assets and liabilities and
embedded options available to customers, which are used
while managing maturity gaps. Further, the Bank also has
necessary framework in place to manage intraday liquidity
risk.

The Liquidity Coverage Ratio (LCR) and Net Stable Funding
Ratio (NSFR), global standards for liquidity, are used to
measure bank's liquidity position. LCR seeks to ensure that
the Bank has an adequate stock of unencumbered High
Quality Liquid Assets (HQLA) that can be converted into
cash easily and immediately to meet its liquidity needs over
a period of 30 calendar days liquidity stress scenario. Net
Stable Funding Ratio (NSFR) ensures reduction in funding
risk over a longer time horizon by requiring banks to fund
their activities with sufficiently stable sources of funding in
order to mitigate the risk of future funding stress.

Market Risk Management:

The market risk management is governed by Market risk
policy of the Bank. A well-defined Market risk management
framework is in place to assess and minimize risks inherent in
treasury operations through various risk management tools.
In addition to various requlatory limits, Bank has defined
various internal limits like Net Overnight Open Position,
Modified Duration, Stop Loss, VaR Limits, PVO1 Limit, and
Concentration & Exposure Limits and ensures adherence
thereof on continuous basis for managing market risk in
trading book of the Bank. These limits are stipulated in Market
Risk Policy, Investment & Trading Policy, Asset Liability
Management Policy, etc. All these policies are reviewed and
approved by the Bank's Board of Directors. For the Market
Risk Management of the Bank, there is a functional separation
between the Treasury Front Office, Mid office and Treasury
Back Office.

The Bank currently follows the standardised approach for
computation of market risk capital on interest rate related
instruments in the trading book, equities in the trading book
and foreign exchange risk for its trading portfolio.

Pillar Il Risks:

The Bank has a structured framework in the form of Internal
Capital Adequacy Assessment Process (ICAAP) to assess
capital position vis-a-vis identified risks and also the future
capital requirement of the Bank. ICAAP is to identify, assess
and manage all risks that may have a material adverse
impact on business / financial position / capital adequacy
and ensure that a bank is aware of its risk profile and has
systems in place to assess, quantify and monitor these risks.
One of the objectives is to determine the economic capital
required to cover all risks faced. While Regulatory Capital is
the capital that the regulator requires a bank to maintain,
Economic Capital is the capital that a bank needs to maintain
and is, in general, estimated using internal assessment of



all the risks including residual risks. Additionally, the Board
approved Stress Testing Policy entails the use of regulatory
specified & internal scenarios to assess potential vulnerability
to extreme but plausible stressed business conditions. The
ICAAP document addresses the following issues:

a) Capital Planning and Management considering the
material risks faced by the Bank and future capital
requirement of the Bank basis growth strategies,
macroeconomic environment and market share of
the Bank.

b) Changes in the Bank's risk levels based on on/ off
balance sheet positions assessed under assumed
scenarios using sensitivity factors that generally
relate to their impact on profitability and capital
adequacy.

¢) Identification and assessment of all types of material
risks, capital requirement thereof and capital position
under stress scenarios.

The Bank has a stress testing policy in place to measure
impact of adverse stress scenarios on the adequacy of
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capital. Periodic stress testing is undertaken on various
portfolios to gauge the impact of stress situations on the
health of portfolio, profitability and capital adequacy.
The stress scenarios are idiosyncratic, market wide and a
combination of both. Stress testing enables a Bank in forward
looking assessment of risks, which overcomes the limitations
of statistical risk measures or models based mainly on
historical data and assumptions. It also facilitates internal
and external communication and helps senior management
understand the condition of the Bank in the stressed time.
Stress testing forms an integral part of the Internal Capital
Adequacy Assessment Process (ICAAP), which requires
banks to undertake rigorous, forward-looking stress testing
that identifies severe events or changes in market conditions
that could adversely impact the Bank.

Ratings:

Bank's rating for its fixed deposits and Upper Tier Il Bonds
(Basel Il Compliant) assigned by RBI accredited rating
entities is as follows:

Instruments Rating Rating Agency Comments
Certificate of Deposit Instruments with this rating are considered to have very strong degree of
P P CRISIL A1+ | CRISIL safety regarding timely payment of financial obligations. Such instruments
rogramme I
carry lowest credit risk.
. . Instruments with this rating are considered to have very strong degree of
Slneyit e (e Pepess CRISIL A1+ | CRISIL safety regarding timely payment of financial obligations. Such instruments
Programme -
carry lowest credit risk.
Fixed Deposit Programme | FAA- CRISIL ThIS rating |nd|.ca?es t'hat the degree of safety regarding timely payment of
interest and principal is strong.
Instruments with this rating are considered to have high degree of safety
IND A+ India Ratings regarding timely servicing of financial obligations. Such instruments carry
Upper Tier Il Bonds very low credit risk.
(under Basel ll) Instruments with this rating are considered to have high degree of safety
BWR AA- Brickwork regarding timely servicing of financial obligations. Such instruments carry
very low credit risk.
Instruments with this rating are considered to have high degree of safety
IND A+ India Rating regarding timely servicing of financial obligations. Such instruments carry
Upper Tier Il Bonds (under very low credit risk.
Basel lI) Instruments with this rating are considered to have high degree of safety
BWR AA- Brickwork regarding timely servicing of financial obligations. Such instruments carry
very low credit risk.

. . Instruments with this rating are considered to have adequate degree of safety
Aol TS U E0mes BWR A Brickwork regarding timely servicing of financial obligations. Such instrument carry low
(under Basel Ill) o

credit risk.
Tier Il Bonds Instruments with this rating are considered to have high degree of safety
IND A+ India Rating regarding timely servicing of financial obligations. Such instruments carry
(under Basel 1) o
very low credit risk.
. Instruments with this rating are considered to have adequate degree of
Tier Il Bonds . ) . . - . S -
Care A+ Care Rating safety regarding timely servicing of financial obligations. Such instruments
(under Basel IlI) .
carry very low credit risk.

Marketing & Product Development

development and updation of existing products assumes

The banking industry operates in a dynamic environment
that poses a variety of challenges, compelling it to remain
proactive in redesigning and re-engineering itself to remain
relevant and competitive. Thus the banks need to constantly
update their existing offerings as well as come up with new
products to suit the existing market segments as well as
to penetrate new markets. In this backdrop, new product

utmost importance in the banking sector. Keeping abreast
with the evolving trends in banking industry, Bank has put in
place a Board approved Product Development and Approval
Policy which delineates the framework for introduction of
new products & review of existing ones in order to make
them inclusive, responsive and market oriented.
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The banking industry, like any other service industry has
to focus more on service delivery, as it heavily contributes
to service quality. Thus product development, in addition
to routine product features, focuses on ease of processing
of service requests, simplicity of processing, promptness
of delivery, safety , security and likewise. Customer centric
and customer friendly behavior of staff assumes paramount
importance to customer satisfaction and customer delight,
thus training and development of staff to improve their core
competencies in this direction needs added emphasis.

J&K Bank has a vast bouquet of specially customized
products under MSME, Trade, Personal Loan Segment,
Industry, Handicrafts, Tourism, Agriculture, Micro Finance,
Education and other Service Sectors with enhanced focus on
UT's of J&K and Ladakh.

The personal consumption loan scheme is a flagship product
of the bank having wide acceptance in UT's of J & K and
Ladakh. The product has been comprehensively reviewed
to suit the needs of almost all the sections of society so
as to make it more inclusive, and the Bank has so far been
successful in covering a vast segment of customers under
the product. Housing Loan, Car Loan, Solar Finance, Loan
for Consumer Durables, and Festival Advance are other key
products under personal segment. Majority of the vehicle
loan schemes like Car Loan Scheme, Commercial Vehicle
Finance Scheme, Two wheeler finance schemes have been
review to make the m more competitive and marketable.

Under the Agriculture Sector, Bank has continued its
endeavor to launch special campaigns for 100% coverage
of PM-Kisan Beneficiaries’ under Kisan Credit Card (KCC)
and a vast section of population has benefitted from the
scheme. Bank is committed in supporting the creation
of Agri-infrastructure such as CA Stores and other food
processing units and establishment of sheep, dairy and
poultry units. Bank is whole heartedly implementing various
Govt Sponsored Schemes like Integrated Diary Development
Scheme (IDDS), Integrated Sheep Development Scheme
(ISDS), Integrated Poultry Development Scheme (IPDS),
PMFME, Agri-Infra Fund Scheme etc.

In order to mitigate the problems faced by people in general
and business community in particular due to country wide
Covid induced Lock down, Union Govt has announced certain
rehabilitation packages and the bank has been prompt in
implementing these packages and extending their benefits
to its customers. Besides the bank has also implemented
Emergency Cedit Line Guarantee Scheme (ECLGS)/GECL
Scheme of NCGTC for providing additional funding to
businesses impacted by Covid induced lockdown.

Bank is playing vital role in ensuring credit flow to MSME
Sector in the UTs of J&K and Ladakh; and special attention
is being paid to handholding of the sector in line within the
requlatory framework. The bank's schemes for business
community are reqgularly updated to align them with the
market demands. Besides, the Bank also implements various
flagship schemes of Govt like PMEGP, JKREGP, PM SVANidhi,
Mission Youth Schemes.

As a part of marketing and in order to provide customers
with special discounts on occasions of festivities, the Bank
launched many Business Promotion campaigns/ Festive
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offers during the FY 2021-22 which have considerably
improved our retail credit portfolio.

The global pandemic caused by Covid-19 has re-emphasized
the importance of availability and availment of financial
services through digital channels. Bank is imparting added
focus on providing innovative digital financial services
through Interactive and secure Technology to its customers
which shall enable virtual interaction with them without losing
human touch. Besides bank has already migrated the retail
credit operations partially to digital platform and steps are
being initiated to widen the scope of technology utilization
in credit appraisal and dispensation by transferring more
customer segments and credit products to digital platform.
Bank has initiated steps to augment fee based income by
increasing non-fund business by raising awareness among
the staff and Bank's Clientele to avail the benefits of non -
fund business. Besides cross selling of 3™ party products is
being emphasized to improve the non-interest income of the
bank.

Advertising and Publicity

To enhance the already established identity and image of the
Bank, we branded and positioned our Bank in a way so that it
stands out financially, aesthetically and intellectually within
the public domain. By being relevant and compelling in our
vigorous brand promotion through advertising and publicity,
we have successfully improved our brand exposure during
the FY 2021-22 thereby enhancing our brand perception
and increasing our brand value. We have been successful in
strengthening the bond of trust with all our stakeholders by
leveraging all the means and channels of communications
available for uninterrupted communication throughout
the financial year. Besides, the Bank's products, services
and facilities were successfully advertised and publicized
through mass marketing strategies across the operational
geography of the Bank. Also, the advertising campaigns
initiated by the Bank to enhance the overall business, while
meeting the set targets, were duly publicized with proper
follow-up communications. Moreover, the functioning and
accomplishments of the Bank were effectively communicated
to relevant target audiences including major stake-holders,
customers, shareowners, other stakeholders and general
public through customized and efficiently packaged
messages/hand-outs using mass media within the Union
Territory and relevant channels across the country to earn
high credibility and enhance our brand image. To leverage
the power of internet for reaching out to a wider audience,
we were successful in increasing our presence in the social-
media universe by further strengthening and streamlining
our online presence through highly popular mediums of
social connectivity platforms especially Facebook, Twitter,
Instagram and YouTube.

IT Initiatives during FY 2021-22
= Upgradation of Core Banking Solution(Finacle 10)
Bank has migrated its Core banking solution to
latest version (Finacle 10) which shall address
the  comprehensive  technology-led  business
transformation requirements of the bank so as to
provide operational agility, increased productivity
and maiming the opportunities for growth. Finacle
10 will give a modernized platform to deliver the
full spectrum of retail, corporate and trade finance



services and Fintech API Integration.

= Government e-Marketplace

Government e-Marketplace is a one-stop solution
for procurement of goods and services required by
various government departments/organisations,
PSUs and States/Union Territories. It aims to
enhance transparency, efficiency and speed in public
procurement. It also aims to provide the tools of
e-bidding, reverse e-auction and demand aggregation
to facilitate the government users achieve the best
value for their money

= Enterprise Loyalty Management Platform

J&K Bank brings ‘'J&K Bank Rewards’, an exclusive
Enterprise Wide Loyalty Program through which
customers can enjoy additional benefits and can earn
reward points on different types of transactions viz:
Credit/Debit Cards, mobile banking, internet banking
etc .Reward Points can be redeemed against a wide
range of merchandise, movie, bus and air tickets, gift
vouchers, mobile recharge and more on the Rewards
Website, and in-store at our partner stores.

= Contactless transactions (MasterCard Contactless
Cards)
MasterCard Contactless Transactions allows the
customers to make payments at POS machines using
tap mode. It helps customers to spend less time at
check outs, complete the payment by simply tapping
the card on POS machines.

= Central Sponsored Schemes for Government
Business
Government Banking Business Application platform
handles CSS Fund Disbursements towards various
scheme payments besides other regular project pay-
outs routed through a centralized system. Following
schemes have already been integrated in the new
application.
e NHM

SAMAGRA

AYUSH

SWACH BHARAT MISSION

RURBAN

JDA

Umeed

AMRUT

= Mobile Banking Application - Debit Card Limit &
Channel Management over mPay
This has enabled debit cards users to manage & set
transaction limits for different channels like ATM,
ecommerce, POS & contactless devices for their
debit cards

=  Employees Provident Fund Organization

Central Board of Employees’ Provident Fund
Organization (EPFO) has chosen our bank for
collection of provident fund in the country. Our Bank
will serve as Central Bank account for online collection
of contributions, dues, damages, remittance,
payment or charges payable to the Central Board by
an employer, an establishment, a person or any other
entity, having bank account with our Bank.

Achievements in Digital Banking FY2021-22

Bank has been taking several measures to encourage digital
payments and has embarked on digital transformation
journey to promote banks digital products besides upgrading
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the existing products to the best standards and adding new
digital products to keep up with the latest technological
innovations in the banking industry and has remained
successful in increasing the digital users of the popular
modes of digital payments. To achieve digitization goals,
bank initiated promotion campaigns on social media, website,
radio, newspaper and other media to promote use of digital
channels: mobile banking, Internet banking, Debit Cards,
Credit Cards, BHIM UPI and Easy Collect. With regard to
awareness & security of digital payments, bank has promoted
Safe Banking practices through Social Media Platforms, Print
Media, Radio diary, SMS etc.

The details of “Achievements in Digital Banking FY 2021-22"
are as below:-

a) The Bank has bagged Utkarsh Puraskar of DigiDhan
Award 2020-21 for achieving 2nd highest percentage
of digital payment transactions from Ministry of
Electronics & Information Technology (Meity), GOL.

b) The Bank has been recognized at Infosys Finacle
Innovation Awards 2021 and has bagged the runners
up award for Process Innovation and Enhancement in
Treasury transaction Manifold for Ease.

¢) Block Nimmoo of District Leh has been covered under
digitization project of RBI and Bank has achieved
99.26% digitization in case of saving accounts &
100% in case of Current accounts within 2 weeks and
the same has been appreciated by RBI.

d) J&K Water Billing made live on BBPS platform for bill
collection. The BBPS Bill Collection module has been
made live on mPay app also.

e) The Bank has started the issuance of Contactless
Debit & Credit Cards.

f) New dynamic pricing launched for POS machine
deployment.

g) Credit card tokenization completed as per RBI
requirements.

h) J&K Credit Card enabled for receiving payments
through Money Send.

i) Online Challan made Live for J&K High Court through
IPG.

j) Payment collection at SKIMS made online through
J&K Bank POS and IPG.

k) Jammu Power Development Corporation Limited
(JPDCL) Consumer Bill Collection digitized on J&K
Bank POS system.

I) Bank enteredinto an Exclusive Tie-up with J&K State
Motor Garages for Fastag services.

m) Traffic Police Challan system has been completely
digitized through J&K Bank POS and IPG systems.
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n) J&K Cable Car Corporation (Gulmarg Gandola)
onboarded on IPG with specialized booking software.

0) During the financial year 2021-22, 21 additional ATMs
were commissioned thereby taking the number of
ATMs / Recyclers to 1453 as on 31.03.2022.

p) The Digital Transaction Percentage for FY 2021-22 is
74.75% approximately.

g) Some of the top Govt Departments that have been
moved to online mode of collection during the
Financial year are as below:-

i. High Court of J&K

ii. JKEDI.

iii. Electric Inspection PDD.

iv. Chief Conservator Forest.

v. J&K Medical Council.

vi. Housing Board.

vii. National Health Mission.

viii. Amar Singh College, Govt Degree College
Pulwama, Udhampur, Kulgam etc.

ix. Director Health Services Leh.

x. Jammu Development Authority.

xi. Srinagar Development Authority.

xii. JK SICOP.

Financial Inclusion:

Financial Inclusion may be defined as the process of
ensuring access to financial services and products needed by
vulnerable groups such as weaker sections and low income
groups at an affordable cost. It refers to universal access
to a wide range of financial services at a reasonable cost.
It includes reaching out to unbanked and under banking
population for extending financial services to them with the
objective to unlock its growth potential. Since the launch of
the programme by Government of India JK Bank has been
persistently following the plans and directions of Requlators
for ensuring timely compliance. A brief description of the
steps taken by the Bank are mentioned hereunder:

e During the period 2013-16, on the basis of allocation
made by UTLBC J&K, Bank has covered 5464
unbanked villages/wards under the Financial Inclusion
Plan. In addition, Bank has covered 4 villages outside
the UT J&K allocated by RBI. The said villages stand
covered by opening of Business Units and providing
of BC coverage which facilitate ICT based financial
services to the public.

e Subsequently Department of Financial Services, Govt.
of India, advised that Banks must have a Banking touch
point within a range of 5 Kms to cover all allotted
villages for Banking and Financial services. Further,
Reserve Bank of India vide their communicationNo.
FIDD.CO.LBS.N0.1488/02.01.001/2019-20 dated
13.01.2020 has advised Banks for opening of
Banking touch point in every allotted village within 5
kms radius/hamlet of 500 households in hilly areas.
In this regard Bank has taken necessary steps to
cover the allotted villages by a Banking touch point.

RBI selected Villages (Progress/ Achievements)
RBI has selected 15 model villages and allocated them to J&K
Bank for 100% financial inclusion in UT of J&K. All the said 15
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sites have been made functional for Kiosk (online Fl solution).
BCs and Business Units catering these 15 RBl adopted villages
have been provided with Biometric Devices /PIN PADs.

Achievements under FIP

With the objective to integrate the underbanked and
unbanked population with financial system, Bank has in
addition to Business Units network, engaged Business
Correspondents up to 31.03.2022 for providing banking and
financial services in remote and other areas which is also
facilitating the financial inclusionin UT of J&K & UT of Ladakh.
During the FY 2021-22, 13 additional BCs were engaged by the
Bank for providing Banking and Financial services in remote
and unbanked areas of UT of J&K and UT of Ladakh. It is
pertinent to mention here that pursuant to RBI directives,
Bank has in place a policy, approved by Board of Directors,
for engagement of fresh Business Correspondents (BCs) as
and when required. The year on year growth in engagement
of BCs up to 31st March 2022 is as under:

S.No | Particulars No. of BCs G.rO\:)Vth
in %
1 Position as on March 2011 218 NA
2 Position as on March 2012 440 102
3 Position as on March 2013 629 43
4 Position as on March 2014 695 10
5 Position as on March 2015 858 23
6 Position as on March 2016 929 8
7 Position as on March 2017 942 1.4
8 Position as on March 2018 972 3.09
9 Position as on March 2019 981 1
10 Position as on March 2020 985 0.40
n Position as on March 2021 993 0.81
12 Position as on March 2022 1006 %3

e During the FY ended 31t March 2022, Business
Correspondents have executed 25.82 lakh number
of financial transactions involving an amount of
Rs.872.62 crore.

Financial Literacy cum Credit counseling Centre's (FLCCs)
In compliance to RBI directive vide circular No. RPCD.FLC.
N0.12452/12.01.018/2011-12 dated 06.06.2012, J&K Bank has
already set up FLCs in its 12 lead districts during 2012. The
need for financial literacy and its importance for financial
inclusion has become widely recognized. To promote financial
education, digital literacy, creation of awareness among the
people living in the unbanked and under-banked areas and
to achieve the targets stipulated by RBI, Bank has organized
1125 number of Financial Literacy Camps (FLCs) against the
target of 1008 camps during Financial Year ended 31t March
2022. Various financial literacy programmes were customized
to suit the requirements of school/college students,
microfinance clients, SHGs, rural women, bank clients etc.
The Bank would continue with its efforts to enhance financial
literacy by providing guidance and support to the targeted
groups. Further, available technology is being leveraged to
create more awareness about the benefits of three Social
Security Schemes i.e. PMSBY, PMJJBY & APY.

The consolidated position of Financial Literacy Camps



conducted by the 12 FLC facilitators during the financial
year (April 2021-March 2022) is appended below:

Progress report regarding Financial Literacy camps conducted
by Financial Literacy Facilitators in 12 Lead Districts during the
financial year (April 2021-March 2022)

S. No Type qf Camps conducted as per RBI Progress FY
guidelines 2021-2022

1. Number of Special Camps 301

2. Number of Target Specific Camps 824
Total 125

Financial Literacy Camps through Rural Branches

In compliance to revised RBI guidelines, J&K UTLBC has
advised the Banks to conduct one special camp per month
for newly included people in the financial system including
PMJDY A/C holders and target specific groups of farmers,
SHGs, MSEs, senior citizens and school children through their
rural branches. Our bank has organized 3643 financial literacy
camps during financial year ended 31t March 2022 to create
awareness among the people of unbanked areas particularly
deprived sections of society, as against the target of 6000
camps. The number of camps has remained relatively low due
to COVID-19 pandemic situation .The quarterwise position of
financial literacy camps conducted by rural business units of
the bank during the financial year ended 31* March 2022 is
appended below:

Progress report of Financial Literacy camps conducted through
rural Business Units of Bank for the financial year (April
2021-March 2022)

Cumulative Position

S.No. Quarter | No. of Camps conducted by Rural B/Us
Bank

1k Quarter-1 663

2. Quarter-2 974

3. Quarter-3 1025

4. Quarter-4 961

Total 3643

Pradhan Mantri Jan Dhan Yojna (PMJDY)

e Pradhan Mantri Jan Dhan Yojna (PMJDY) has been
launched on 28" of August 2014 under comprehensive
financial inclusion plan, with an objective to bring
the entire unbanked population particularly living
below poverty line within the ambit of banking fold,
by extending the facility of financial services at their
door step at an affordable cost.

e Under the scheme, 18.49 lakh PMJDY accounts have
been opened up to 31t March 2022 with deposit of
Rs.1243.25 crore. Further during the year 2021-
22, 63742 PMJDY accounts have been opened by
various Business Units of the Bank.
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Progress under PMJDY as on 31.03.2022

PMJDY Rural PMJDY Total no. of mi:ﬁa/lxa/%cse ||rr1]
A/Cs Urban A/Cs | PMJDY A/Cs
Crores
1626220 223078 1849298 1243.25

Status of Inbuilt RuPay Card Insurance

RuPay Card scheme is a domestic network set up to
provide secured, robust, scalable, simple, transparent,
inclusive, user friendly and affordable solutions to
entities eligible to issue cards in India. As a value added
service, the insurance cover of Rs.2 Lakh (accidental
death or permanent disability only) is available to eligible
PMJDY Rupay Card holders. The status of said claims is
given hereunder:

Status as on 31.03.2022

Insurance Claims Claims Claims In Claims
scheme Received Settled Process Rejected
Accidental 18 3 1 4
Insurance

Implementation of Social
PMJJBY & APY)

The Social Security Schemes - Pradhan Mantri Suraksha Bima
Yojna (PMSBY) ,Pradhan Mantri Jeevan Jyoti Bima Yojna
(PMJJBY) and Atal Pension Yojna (APY), were launched by
the Honourable Prime Minster on 9th May 2015 to move
towards creating a universal social security system, targeted
especially at the poor and the underprivileged.

Security Schemes (PMSBY,

i) PMSBY:

The scheme is a one year cover, renewable from
year to year, Accidental Insurance Scheme offering
accidental death and disability cover of Rs.2 lakhs for
death or permanent disability and cover of Rs.1.00
lakh for partial disability as per criteria defined in the
scheme . All savings bank account holders in the age
group of 18 to 70 years in participating banks are
entitled to join. The premium of Rs.12/- per annum
per member is deducted from the account holder's
savings bank account through ‘auto debit’ facility in
one instalment, on or before 31st May of each annual
coverage period under the scheme.

ii) PMJJBY:

The scheme is a one year cover, renewable from year
to year, Insurance Scheme offering life insurance
cover of Rs.2 lakhs for death due to any reason. All
savings bank account holders in the age group of
18 to 50 years in participating banks are entitled
to join. The premium of Rs.330/- per annum per
member is deducted from the account holder’s
savings bank account through ‘auto debit’ facility in
one instalment, on or before 31st May of each annual
coverage period under the scheme.

i) APY:
Atal Pension Yojna (APY) is a government-backed
pension scheme in India targeted at the unorganized
sector. APY has been launched with a noble cause
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of providing Old Age income security for target age
group of 18-40 years. Under the APY, guaranteed
pension of Rs.1000.00,Rs 2000.00,Rs 3000.00,Rs
4000.00 and Rs 5000.00- per month will be given at
the age of 60 years depending on the contributions
by the subscribers. The progress of the Bank under
the aforementioned social security schemes is given
hereunder:

Cumulative progress as on 31.03.2022

NEW
INDIA
ASSUR- | 115 38 13 64
ANCE
co

PMSBY

LIC OF

PMJJBY INDIA

350 219 25 106

Micro Overdraft facility under PMJDY
per DFS, MoF, Gol guidelines, overdraft facility from Rs.2000
to Rs.10,000/- is available to the eligible account holders
under PMJDY. The status of the OD facility granted by the
Bank under the said scheme is as under

No. of Accounts Amount (in lacs)

Name of Name of No. of
Pension/ E— Applic- Cases Premium
Insur- ations where Debited (in
Insurance X
ance artner sourced Premium | Rs)
scheme P Debited
NEW INDIA
PMSBY ASSURANCE 482509 469954 5639448
co
PMJJBY | LIC OF INDIA 276428 263453 86939490
PFRDA
(including
those
APY who have 22721 19815 | 478652886
withdrawn
from
scheme)
Progress during FY 2021-22
No. of Premium
Nameey | homeol, | e | Coses | Debied
ations where (in Rs)
Insurance | Insurance .
scheme artner sourced Premium
P Debited
NEW INDIA 829872
PMSBY ASSURANCE 69156 69156
Co.
PMJJBY LIC OF INDIA 47942 47942 | 15820860
APY PFRDA 2373 2025 | 99904353

Cumulative position of PMSBY & PMJJBY claims as on

31.03.2022
A0 HEmEd; Claims Claims Claims | Claims
S.No. | Insurance Insurance . - .
Received | Settled | Rejected | Pending
Scheme Company
NEW INDIA
1 PMSBY ASSUR- 356 191 38 127
ANCE CO.
LIC OF
2 PMJJBY INDIA 1209 954 73 182
Progress during FY 2021-22
Name =2
Name of . . . =]
s, Of Insur- | Insur- Claims | Claims CIa_|ms 5
Rece- | Sett- Reje- o
No. | ance ance ived led cted E
Scheme | Comp- =
any O
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Status as on 31.03.2022

Status of displaying names/locations of all the Bank
Correspondents / Bank Mitras on the website of the
bank.

As a part for implementation of Financial Inclusion
programme, Bank has engaged 1006 BCs the
complete details whereof are available at website
(www.jkbank.com) of the Bank.

Technology readiness for Fl Programme

Online FI Solution (Kiosk Solution)

Bank decided to implement Online FI Solution prior
to launching of PMJDY by Prime Minister in August
2014. Basic requirement for implementing technology
platform for PMJDY is to have an online FI system in
place which is integrated with Banks Core Banking
Solution. Bank has engaged M/S TCS as technology
service provider for the implementation of web
based online Fl solution. Financial Inclusion Solution
(KIOSK BANKING Model) integrates Biometric and
ICT technologies to deliver mainstream banking
services like account opening, deposits, withdrawal,
remittance, Balance Inquiry etc., to the marginalized
sections of unbanked and under-banked population
in rural areas in a cost effective and secure manner.
These services are being provided to the customer's
door step.

In a KIOSK based Model:

Biometric devices serve the purpose of Finger print
grabbing and Verification of account holders to make
them enable to transact at BC location.

PIN PAD devices serve the purpose of making
transaction via RuPay/Debit cards (ONUS/ OFFUS),
thus making interoperable transactions enable at BC
KIOSK.

BC is eligible for the following KIOSK Banking Services:

1.

Account Based Transaction Module: The transaction
can be made via account Verification Process in
which finger print of Customer is captured for
the authorization purpose to let the transaction
happen. In this module below mentioned Services are
available:
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Balance Inquiry
Deposit
Withdrawal
Fund Transfer
Mini Statement

AEPS Transaction Module: For AEPS based
transaction, Customer finger print is first authorized
from UID Server and then the transaction is made via
application. In this module below mentioned Services
are available :

e Balance Inquiry

Deposit

Withdrawal

Fund Transfer

Mini Statement

RuPay Application Module: Transactions are made via
RuPay / Debit Cards through PIN PAD Device. Both
Intra and Interbank transactions are made through
it. In this module below mentioned Services are
available :

e Balance Inquiry

e Withdrawal

e Mini statement (ONUS Only)

e-KYC Module: BCs can provide e-KYC receipt to
Customer after proper verification of Customer’s
Aadhaar No. and Finger Print from UID server.

Account Opening: BC has an access to enroll the
Customer for opening of PMJDY accounts, by
entering the customer’s demographic details in the
application. After submission of details from BC end,
branch User authorizes the Customer details and
capture his Finger Print for account Opening and
make him enable to transact at BC location.

The OD Ilimit for each BC is generally Rs.
50,000/-which has been increased to Rs 100000
temporarily due to COVID-19 Pandemic and the limit
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AEPS ONUS FUND-

5. STRANSFER 8654 36304265
AEPS ONUS WITH-

6. DRAWAL 54277 141507871
DEPOSIT 19285 64145064

8. FUNDSTRANSFER 7431 28175719
RUPAY OFFUS WITH-

9. DRAWAL 387016 1549124224
RUPAY ONUS WITH-

10. DRAWAL 1997731 6599928485

1. WITHDRAWAL 38971 96470286
AEPS IMPS TRANSAC-

12. TIONS 180 3789496

Grand Total 2582275 8726214203

Progress of non-financial transactions during
FY 2021-2022

S No. Transaction Type No. of Transactions

1 CIF Balance Enquiry 91021

2 CIF Mini Statement 11585

3 Off-Us Balance Enquiry 28060

4 On-Us Balance Enquiry 40185

5 RuPay Balance Enquiry 38330

6 RuPay Mini Statement 326245
Grand Total 535426

Status of E-KYC & AEPS
For AEPS (Aadhaar enabled Payment System) and E-KYC,
bank has entered into the agreement with UIDIA. AEPS
& E-KYC functionality is a part of the exiting ONLINE FlI
SOLUTION from M/S TCS and has been implemented in the
bank and is used by the Business Correspondents as on date.

Progress of E-KYC during FY 2021-22

on transaction is Rs.10,000/- per account per day. - No. of
' . : o S No. | Transaction Status .
Bank has procured 1600 Biometric authentication Transactions
devices, out ofwhlch1564deV|ces havg been |nstal!ed 1 Success 70340
at Branches and BC locations for the implementation -
of the project. Bank has also Procured 950 PIN PADs, 2 | Failure 132590
out of which 945 PIN PADs have been issued to BCs Grand Total 202930
as on 31t March 2022 for complete roll out of the
ONLINE FI SOLUTION. )
Transactions through Online FI Solution (Kiosk Solution) S e L1255 Gl [P Ok e
Progress of financial transactions during FY 2021-2022 S No. No. of Transac- | Amount of
. No. of Amount of Transaction Type tions Transactions
S No. | Transaction Type Transac- T ti
tions ransactions 1 | AEPS OFFUS DEPOSIT 153 244080
1. AEPS OFFUS DEPOSIT 153 244080 AEPS OFFUS
2 | FUNDSTRANSFER 223 R
AEPS OFFUS FUND-
2. 223 930834 AEPS OFFUS
STRANSFER
3 WITHDRAWAL 42470 108616449
AEPS OFFUS WITH-
3. | DRAWAL 42470 108616449 4 | AEPS ONUS DEPOSIT 24884 96977430
AEPS ONUS
4. AEPS ONUS DEPOSIT 24884 96977430
> | FUNDSTRANSFER 8654 | 36304265
71
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AEPS ONUS
6 | WITHDRAWAL 54277 141507871
AEPS IMPS
7 | TRANSACTIONS nao 3789496
Grand Total 131841 | 388370425

Customer Service

The Bank realizes the importance of customer service and
continues to lay utmost priority for rendering prompt and
efficient service to customers. Aim of the Bank is to minimize
the instances of customer complaints and grievances through
proper customer service delivery and review mechanism
and to ensure prompt redressal of customer complaints and
grievances.

The Bank has an On-line Grievance Redressal Management
Portal on website and email channel for Customer Service
Request Tracking System (CSRTS). Through these channels,
the customer gets an immediate acknowledgement and can
keep a track of the complaint with the help of a unique ID,
which is generated and delivered to the complainant when a
complaint is lodged through online mode. Besides Bank has
landline telephone numbers and SMS service for registering
the grievances. In order to ensure timely resolution of
customer complaints and avoid further escalation, special
emphasis is laid on adherence to TAT (Turn Around Time) as
prescribed in our Board approved policies. All this while, the
customer is kept updated with the progress of resolution of
his request/grievance.

The status of complaints received by the Bank is reviewed
by “Customer Service Committee of the Board”, a Sub-
Committee of the Board, on quarterly basis. The Bank also
has a “Standing Committee on Customer Service" comprising
of official as well as non-official members (representatives of
customers), which also reviews customer service of the Bank
on quarterly basis.
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The Bank has in place an Internal Ombudsman, which is
an independent authority to review complaints that are
partially or wholly rejected by the Bank. Implementation
of Appointment of Internal Ombudsman by the Bank has
improved the customer satisfaction level, besides reducing
escalation of grievances to other fora.

Bank has various policies on customer service which
have been conspicuously displayed on Bank's website for
awareness of general public.

The Bank also conducts Customer Advisory Forum (CAF)
meetings at all of its Business Units at regular intervals.
These meetings help us obtain first hand feedback about
our products and services and in turn facilitate necessary
changes/ improvements as per customer expectations.

The Bank has a Contact Center in place to provide tele-
banking services to its customers and to redress the
customer grievances on 24x7x365 basis through leading
Service Provider.

Prompting Compliance

The Bank has put in place compliance processes based on RBI
guidelines and Bank's own internal standards of governance.
There has been a committed effort to follow best industry
practices and standards in the areas of accountability,
transparency and business ethics. The bank has in place a
well-defined Group Compliance Policy for identifying and
mitigating the level of Compliance Risk. The bank adheres to
all statutory provisions contained in various legislations such
as Banking Regulation Act, RBI Act, FEMA, other requlatory
guidelines and internal policies of the bank issued from time
to time. The adherence is ensured through a well-defined
framework of roles and responsibilities for enterprise-wide
compliance. To improve compliance culture in the Bank,
separate «RBI compliance/ Regulatory Matters» Department
has been created at apex level and for the purpose of
requlatory compliance bank has put in CERMO+ Application
to keep track of the regulatory guidelines and its compliance.



Independent Auditors Report

To

The Members of
Jammu & Kashmir Bank Limited

Report on Audit of the Standalone Financial Statements

Opinion
1.

We have audited the accompanying standalone
financial statements of Jammu & Kashmir Bank
Limited (‘the Bank'), which comprise the Balance
Sheet as at 31st March 2022, the Statement of
Profit and Loss and the Statement of Cash Flows
for the year then ended, and notes to the financial
statements including a summary of significant
accounting policies and other explanatory
information. In which are included the Returns of 57
branches/offices audited by us and 952 branches
audited by Statutory Branch Auditors for the year
ended on that date. The Branches/offices audited by
us and those audited by other auditors have been
selected by the Comptroller & Auditor General of
India in accordance with the guidelines issued to the
Bank by the Reserve Bank of India.

In our opinion and to the best of our information
and according to the explanations given to us and
based on the consideration of the reports of other
auditors on separate audited financial statements/
financial information of the branches, as referred
to in paragraphs 12 below, the aforesaid financial
statements give the information required by the
Banking Regulation Act, 1949 (the 'Act’) in the
manner so required for bank and are in conformity
with accounting principles generally accepted in
India and give a true and fair view of the state of
affairs of the Bank as at 31st March 2022, and its
profit/loss and its cash flows for the year ended on
that date.

Basis for Opinion

2.

We conducted our audit in accordance with the
Standards on Auditing (SAs) specified under
section 143(10) of the Companies Act, 2013. Our
responsibilities under those Standards are further
described in the Auditor's Responsibilities for the
Audit of the standalone Financial Statements section
of our report. We are independent of the Bank in
accordance with the Code of Ethics issued by the
Institute of Chartered Accountants of India together
with the ethical requirements that are relevant to
our audit of the financial statements under the
provisions of the Act and the Rules thereunder, and
we have fulfilled our other ethical responsibilities
in accordance with these requirements and the
Code of Ethics. We believe that the audit evidence
we have obtained is sufficient and appropriate to
provide a basis for our opinion.

Key Audit Matters

3.

Key audit matters are those matters that, in our
professional judgment, were of most significance in
our audit of the standalone financial statements of

e ~J&K Bank
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the current period. These matters were addressed in
the context of our audit of the standalone financial
statements as a whole, and in forming our opinion
thereon, and we do not provide a separate opinion
on these matters.

We have determined the matters prescribed below
to be the key audit matters to be communicated in
our report.

Key audit Matters

How our audit addressed the
key audit matter

NIL

Emphasis of Matter

4.

We draw attention to relevant note of Schedule
18 to the Financial Results which explains the
uncertainties due to outbreak of novel corona virus
(COVID 19) and the management assessment of its
impact on the business operation of the Bank.

Our opinion is not modified in respect of this matter.

Information

Other than the Standalone Financial

Statements and Auditor's Report Thereon

5.

The Bank's Board of Directors is responsible for the
other information. The other information comprises
the Corporate Governance Report, but does not
include the standalone financial statements and our
auditor's report thereon.

Our opinion on the standalone financial statements
does not cover the other information and Pillar 3
disclosure under Basel Ill. We do not express any
form of assurance or conclusion thereon.

In connection with our audit of the standalone
financial statements, our responsibility is to read the
other information and, in doing so, consider whether
the other information is materially inconsistent
with the standalone financial statements or our
knowledge obtained in the audit or otherwise
appears to be materially misstated.

If, based on the work we have performed, we
conclude that there is a material misstatement of
this other information, we are required to report
that fact. We have nothing to report in this regard.

Responsibilities of Management and Those Charged
with Governance for the Standalone Financial
Statements

These standalone Financial Results have been
prepared on the basis of the standalone annual
financial statements and reviewed quarterly
standalone Financial Results up to the end of
the third quarter. The Bank's Board of Directors
is responsible for the matters stated in section
134(5) of the Companies Act, 2013 with respect
to the preparation of these standalone financial
statements that give a true and fair view of the
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financial position, financial performance and cash
flows of the Bank in accordance with the accounting
principles generally accepted in India, including the
Accounting Standards specified under section 133 of
the Act, and provisions of Section 29 of the Banking
Regulation Act, 1949, circulars and guidelines issued
by the Reserve Bank of India ('RBI') from time to
time and in compliance with Regulation 33 and
52 of the Listing Regulations. This responsibility
also includes maintenance of adequate accounting
records in accordance with the provisions of the
Act for safequarding of the assets of the Bank
and for preventing and detecting frauds and
other irreqularities; selection and application of
appropriate accounting policies; making judgments
and estimates that are reasonable and prudent;
and design, implementation and maintenance of
adequate internal financial controls, that were
operating effectively for ensuring the accuracy and
completeness of the accounting records, relevant to
the preparation and presentation of the standalone
financial statements that give a true and fair view
and are free from material misstatement, whether
due to fraud or error.

In preparing the standalone financial statements,
management is responsible for assessing the Bank's
ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and
using the going concern basis of accounting unless
management either intends to liquidate the Bank or
to cease operations, or has no realistic alternative
but to do so.

Auditor's Responsibilities for the audit of the Financial
Statements
7. Our objectives are to obtain reasonable assurance
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about whether the financial statements as a whole
are free from material misstatement, whether due
to fraud or error, and to issue an auditor’s report
that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee
that an audit conducted in accordance with SAs
will always detect a material misstatement when it
exists. Misstatements can arise from fraud or error
and are considered material if, individually or in the
aggregate, they could reasonably be expected to
influence the economic decisions of users taken on
the basis of these financial statements.

As part of an audit in accordance with SAs, we
exercise professional judgment and maintain
professional skepticism throughout the audit. We
also:

Identify and assess the risks of material
misstatement of the financial statements,
whether due to fraud or error, design and
perform audit procedures responsive to
those risks, and obtain audit evidence
that is sufficient and appropriate to
provide a basis for our opinion. The risk
of not detecting a material misstatement
resulting from fraud is higher than for one
resulting from error, as fraud may involve

collusion, forgery, intentional omissions,
misrepresentations, or the override of
internal control.

Obtain an understanding of internal control
relevant to the audit in order to design
audit procedures that are appropriate in
the circumstances. Under section 143(3)
(i) of the Companies Act, 2013, we are also
responsible for expressing our opinion on
whether the Bank has adequate internal
financial controls system in place and the
operating effectiveness of such controls.

Evaluate the appropriateness of accounting
policies used and the reasonableness
of accounting estimates and related
disclosures made by management.

Conclude on the appropriateness of
management's use of the going concern
basis of accounting and, based on the audit
evidence obtained, whether a material
uncertainty exists related to events or
conditions that may cast significant
doubt on the Bank's ability to continue
as a going concern. If we conclude that
a material uncertainty exists, we are
required to draw attention in our auditor's
report to the related disclosures in the
financial statements or, if such disclosures
are inadequate, to modify our opinion.
Our conclusions are based on the audit
evidence obtained up to the date of our
auditor’s report. However, future events or
conditions may cause the Bank to cease to
continue as a going concern.

Evaluate the overall presentation, structure
and content of the financial statements,
including the disclosures, and whether
the financial statements represent the
underlying transactions and events in a
manner that achieves fair presentation.

Materiality is the magnitude of the misstatements
in the standalone financial statements that,
individually or aggregate, makes it probable that the
economic decisions of a reasonably knowledgeable
user of the financial statements may be influenced.
We consider quantitative materiality and qualitative
factors in (i) planning of the scope of our audit work
and evaluating the results of our work; and (ii) to
evaluate the effect of any identified misstatement
in the financial statements.

We communicate with those charged with
governance regarding, among other matters, the
planned scope and timing of the audit and significant
audit findings, including any significant deficiencies
in internal control that we identify during our audit.
We also provide those charged with governance with
a statement that we have complied with relevant
ethical requirements regarding independence, and
to communicate with them all relationships and



other matters that may reasonably be thought to
bear on our independence, and where applicable,
related safeguards.

From the matters communicated with those charged
with governance, we determine those matters that
were of most significance in the audit of the financial
statements of the current period and are therefore
the key audit matters. We describe these matters
in our auditor's report unless law or regulation
precludes public disclosure about the matter or
when, inextremelyrarecircumstances, we determine
that a matter should not be communicated in our
report because the adverse consequences of doing
so would reasonably be expected to outweigh the
public interest benefits of such communication.

Other Matters

8.

10.

11.

We did not audit the financial statements/
information of 952 branches/offices included in
the standalone Financial Results of the Bank whose
Financial Results reflect total assets Rs. 81260.88
including total advances of Rs. 71966.29 Crores and
total revenue of Rs. 5810.09 Crores as at 31st March
2022, as considered in the standalone Financial
Results. These branches and processing centres
cover 95.65% of advances, 92.22% of deposits
and 90% of Non-performing assets as at 3ist
March 2022 and 66.07% of revenue for the year
ended 31st March 2022. The financial statements/
information of these branches has been audited
by the branch auditors whose reports have been
furnished to us, and in our opinion in so far as it
relates to the amounts and disclosures included
in respect of branches, is based solely on the
report of such branch auditors. Our opinion on the
standalone financial statements does not cover the
other information and the Basel-lll disclosure and
we do not express any form of assurance conclusion
thereon.

The annual financialresultsinclude theresultsforthe
guarter ended 31st March 2022 being the balancing
figure between the audited figures in respect of the
full financial year and the published unaudited year
to date figures up to the third quarter of the current
financial year which were subjected to limited
review by us (except for the quarter ended on June
2021, which was limited review by previous Central
Statutory Auditors).

Our opinion is not modified in respect of this matter.
Report on Other Legal and Regulatory Requirements

The Balance Sheet and the Profit and Loss Account
have been drawn up in accordance with the
provisions of Section 29 of the Banking Requlation
Act, 1949 and Section 133 of the Companies Act,
2013.

The Comptroller and Auditor General of India
has issued directions indicating the areas to be
examined in terms of sub-section (5) of section 143
of the Companies Act, 2013, the compliance of which
is set out in “Annexure-A" to this Report.

12.

a)

b)

o)

d)

13.

a)

b)

o)

d)

e)

f)

9
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Subject to the limitations of the audit indicated
in paragraphs 3 to 9 above and as required
by subsection (3) of section 30 of the Banking
Regulation Act, 1949, we report that:

we have obtained all the information and
explanations which, to the best of our
knowledge and belief, were necessary for the
purpose of our audit and have found them to
be satisfactory;

the transactions of the Bank, which have come
to our notice, have been within the powers of
the Bank;

the returns received from the offices; and
branches of the Bank have been found
adequate for the purposes of our audit;

the profit and loss account shows a true
balance [of profit or loss] for the year then
ended.

Further, as required by section 143(3) of the Act, we
report that:
we have sought and obtained all the
information and explanations which to the best
of our knowledge and belief were necessary for
the purpose of our audit;

in our opinion, proper books of account as
required by law have been kept by the Bank so
far as it appears from our examination of those
books;

the reports on the accounts of the branch
offices of the bank audited under section 143(8)
of the Act by branch auditors of the Bank have
been sent to us and have been properly dealt
with by us in preparing this report;

the Balance Sheet, the Statement of Profit and
Loss and the Statement of Cash Flows dealt
with in this report are in agreement with the
books of account;

in our opinion, the aforesaid standalone
financial statements comply with the
Accounting Standards specified under Section
133 of the Act, to the extent they are not
inconsistent with the accounting policies
prescribed by RBI;

on the basis of written representations
received from the directors as at 31 March
2022 and taken on record by the Board of
Directors, none of the directors is disqualified
as at 31 March 2022 from being appointed as a
director in terms of Section 164(2) of the Act;

with respect to the adequacy of the internal
financial controls over financial reporting of
the Bank and the operating effectiveness of
such controls, refer to our separate Report in
“Annexure B";
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h) as per the Notification No.GSR 463(E) dated
05.06.2015 Section 197 of Companies Act,
2013 is not applicable to The Jammu & Kashmir
Bank Limited, being a Government Company;

i) with respect to the other matters to
be included in the Auditor's Report in
accordance with Rule 11 of the Companies
(Audit and Auditors) Rules, 2014, in our
opinion and to the best of our information
and according to the explanations given to

us:
i the Bank has disclosed the impact
of pending litigations on its financial

For O. Aggarwal & Co. For Arora Vohra & Co
Chartered Accountants Chartered Accountants
FRN: 005755N FRN: 009487N
CA. Om Prakash Aggarwal CA. Hardeep Aggarwal
Partner Partner
M.No. 083862 M.No. 088243

UDIN : 22083862AIWAZS2936  UDIN : 22088243 AIWAGK4581

Place : Srinagar
Date: 12t May 2022
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For Hem Sandeep & Co
Chartered Accountants
FRN: 009907N

CA. Mantreshwar Karna

Partner
M.No. 512175

position in its financial statements
- Refer Schedule 18 to the financial
statements;

the Bank did not have any long-
term contracts including derivative
contracts for which there were any
material foreseeable losses; and

there has been no delay in
transferring amounts, required
to be transferred, to the Investor
Education and Protection Fund by
the Bank;

For Dharam Raj & Co.
Chartered Accountants
FRN: 014461N

CA. Dharam Raj
Partner
M.No. 094108

UDIN : 22512175AIWAAM2519 UDIN : 22094108AIVNVB6300
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Annexure-A to para 11 of independentauditor'sreportofevendateonthe standalone financial statements of Jammu &

Kashmir Bank Limited

Directions/sub-directions of Comptroller and Auditor General of India under Section 143(5) of Companies
Act 2013 for the Financial Year 2021-22

S i fens/Suls siradisns Auditor’'s comments including action taken wherever Impact on accounts and
No. required financial statements
If the Company has been selected for
disinvestment, a complete status report
in terms of valuation of Assets (including | .. .
1 intangible assets and land) and Liabilities Zilpeccetit:::;gL;]aor;yahaTIQ;Jtt)lt;een selected for disinvestment, NIL
(including Committed & General Reserves) PP
may be examined including the mode and
present stage of disinvestment process
There are 2500 cases of waiver/write off of debts/ loans/
etc. amounting to Rs. 29.60 Crores in addition to the waiver
of unapplied interest of Rs.200.28 Crores on account of
Please report whether there are any cases negotiated settlement with the borrowers defaulting in
of waiver;’write off of debts/loans/i\r/wterest payment due to the circumstances beyond their control | Waiver/ write off of
2 etc. if ves. the reasons there for and the such as death/disappearance of the borrower, recession | debts resulted in loss of
am;)’untyinv’olved in economy, no enforceable security, natural calamities | Rs.229.88 crores.
’ such as earthquake, flood, drought, change in Govt. policy,
genuine business failure in-spite of sincere efforts made
by borrower etc. and where the recovery chances through
normal business operations are bleak.
Whether proper records are maintained | As per explanations given to us, the company has not
3 for inventories lying with third parties & | received any assets as gift /grant(s) from government or NIL
assets received as gift from Govt. or other | other authorities. The company has no inventories lying
authorities with third parties.
Bank hold a provision of
Rs.11.70 crores in cases
decided against the
A report on age-wise analysis of pending E:Zrl: ?illjezda[;%ea?rgssthét‘ﬁg
. ere are ases involving Rs.672. rores pending | orders. e pendency
e endeney. o nants | e are 451 Cases involving Rs7219 Crores pencing | orers. The pene
4 offectiveness gf a moXitorin mechanism legal/arbitration cases being claims against the bank not | of the cases is mainly
: 9 ; acknowledged as debts. due to the procedure
for expenditure on all legal cases (foreign adopted by the courts
and local) may be given. and  tribunals  which
takes its own time and
is beyond the control of
the Bank as a litigant.
Whether the restructuring of loan was done . .
as per the provisions of the Reserve Bank Yes, therestructuring oflogn was done as per the provisions
5 of India and Bank's own Restructuring of of the Reserve Bank of India and Bank's own Restructuring | NIL
loan Policy 9 of loan Policy.
Whether there is any restructuring of an The financial impact on
existing loan or cases of waiver/write off of the bank on account
debts/loans/interest etc. made by a lender of  restructuring of
to the company due to the company's . . credit facilities is due to
- Yes, the restructuring of loan was done as per the provisions . .
inability to repay the loan? If yes, the - , : maintenance of higher
6 } o of the Reserve Bank of India and Bank's own Restructuring - . :
financial impact may be stated. Whether of loan Polic provisions  which is
such cases are properly accounted for? & adequately provided
(In case, lender is a Government company, for, by the Bank, as
then this direction is also applicable for stipulated by RBI from
statutory auditor of lender company). time to time.
Whether the Bank is maintaining/
developing various assets of the State
7 Govt. The treatment of the assets and NIL

expenditure incurred and revenue earned
may be examined and comment may be
offered.

No such cases reported so far
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Whether the branches were doing window

As per information and explanation given to us, no branch

outside IT system on the integrity of
the accounts along with the financial
implication, if any may be stated.

through IT.

8 dressing and .|ts |mpa§t/ materiality on the auditor has reported any case of window dressing. NIL
overall deposit portfolio.
Following is the position of targets and achievements in PSL lending as
on 31.03.2022
(Amount in Crores of Rs.)
Based on the allocation
SNo Sector Total % % to be made by RBI on
o Outstanding Achievement | Target || tpe average of four
1| Overall PSL 3398129 | 4519 40 || Quarters QPSAs for
FY2022, the Bank
Whether the Bank has been able to achieve 2 | Agriculture 11933.41 15.87 18 will have to place the
the targets under Priority sector lending, shortfall amount in low
if not, impact on the financial health of Small and yielding deposits with
9 the Bank by lending the shortfall amount 3 | Marginal 5926.99 1.88 9 different  Institutions
in Rural infrastructure Development Fund, Farmers like NABARD, SIDBI,
Small industrial Development Bank of India, MUDRA, NHB. The
etc. may please be brought out. Non - Corporate deposits  carry an
4 Farmers 569911 158 1213 interest rate of Bank
Rate-2% present
effective 2.65% with
Micro tenor of the deposits
5 Enterprises 10210.8 13.58 5 ranging from 1-7 years.
6 Weaker Sections 7734.95 10.29 n
Whether there were cases of greening of
advances, up gradation of loan account at
10 the fag end of the Financial Year or delay/ NIL
non-declaration of Non-performing Assets | No such cases reported so far
as per RBI guidelines. Its impact on the
profitability and Asset Classification.
Whether Co. has complied with the direction
issued by RBI for
a.  NBFCs As per information and explanation given to us the bank has
n complied with all the directions issued by RBI NIL
b.  Capital adequacy norms for NBF- P y ’
Cs
c.  Classification of NPA
Whether introduction of any scheme for | As per information and explanation given to us, the bank is
12 settlement of dues and extensions thereto | complied with the instructions/quidelines issued from time NIL
complied with the policy/ quidelines of | to time by RBI and comply with the Policy framed for the
Company/ Govt. same.
Whether the Co. has a system to ensurethat As per information and explanation given to us the bank
loans were secured by adequate security
) has a system to ensure that loans are secured by adequate
free from encumbrances and have first .
13 security free from encumbrances and have charge on | NIL
charge on the mortgaged assets. Further ;
. ] ; mortgaged assets and bank has a Board approved policy for
instances of undue delay in disposal of
; . the same.
seized units may be reported.
The Bank is fully compliant to IRACP guidelines. Asset
14 Whet.her thg bgnk guarantees have been classification is strictly being done as per extant RBI | NIL
revalidated in time? o
guidelines
Comment on the confirmation of balances Belng Banking company there are no. trade payable/
. receivable. Confirmation of Term deposits balances not | NIL
15 of trade receivable, trade payable, term - - -
. . required as the figures are obtained from system generated
deposits, bank account and cash obtained
reports from MIS -Department.
Whether the company has system in place
to process all the accounting transactions
through IT system? If yes, the implications | As per information and explanation given to us the bank has NIL
16 of processing of accounting transactions | system in place to process all the accounting transactions
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The Bank has clear title/lease deeds for freehold and
leasehold land, except for the following properties:
Nsc; Particulars Category
. . The said assets have
Whether the company has cleared title/ 1 Vashi, Mumbai (1st NR-RCC been capitalized and
lease deeds for freehold and leasehold land Floor) the book value as on
17 respectively? If not please state the area of 31.03.2022 is Rs.57.94
freehold and leasehold land for which title/ 2 Budgam OWN-LAND crores except currency
lease deeds are not available. chest Kulgam which has
Ansal Plaza, Delhi NR-RCC not been capitalized.
4 Kargil OWN-LAND
5 Currency Chest OWN-LAND
Kulgam
Examine the system of effective utilization | GSGD department deals in lodgement of subsidy claims and NIL
18 of loans/Grant-in-Aid/Subsidy. List of cases | any Subsidy received by GSGD during the FY 2021-22 has
diversion of fund been utilized in accordance with the stipulated guidelines.
As per information and explanation given to us, the major
Examine the cost benefit analysis of major | expenditure is being incurred on opening of new business
. 8 . . : - ; . — ) NIL
19 capital expenditure/Expansion including | units and as per historical data majority of new business
IRR and payback period. units within J&K States attain breakeven within one year
of its operation.
If the audited entity has computerized its
operation or part of it, asses and report | Bank has computerized all its business processes and
how much of the data in the company | the data is stored and accessed in electronic format. The
is in electronic format, which of the | activities mentioned herein are also computerized. NIL
20 area such as accounting, sale personnel | The Bank has a comprehensive Information Security Policy
information, payroll, inventory etc. has | (ver 5.1 published on the Bank's Intranet) which deals with
been computerized and the company has | Security Aspects of All IT Related Functions and is aligned
evolved proper security policy for data/ | with the ISO 27001:2013 standard.
software/ hardware.
Whether funds (grants/subsidy etc.)
;fgr(;lvegé;ffsl/vsatglfe fOGrovsg,—enC,::gntscz‘fmﬁz The loans received are utilized for the intended purpose.
21 . However, during the FY 2021-22 grants/subsidy received has | NIL
agencies were properly accounted for/ N . ] . A
L : e . been utilized in accordance with the stipulated guidelines.
utilized as per its term and conditions? List
the cases of deviation.
22 Other Matter

For O. Aggarwal & Co.
Chartered Accountants
FRN: 005755N

CA. Om Prakash Aggarwal
Partner

M.No. 083862

UDIN : 22083862AIWAZS2936

Place : Srinagar
Date: 12th May 2022

For Arora Vohra & Co
Chartered Accountants
FRN: 009487N

CA. Hardeep Aggarwal

Partner

M.No. 088243

UDIN : 22088243AIWAGK4581

For Hem Sandeep & Co
Chartered Accountants
FRN: 009907N

CA. Mantreshwar Karna
Partner

M.No. 512175

UDIN : 22512175AIWAAM2519

For Dharam Raj & Co.
Chartered Accountants
FRN: 014461N

CA. Dharam Raj

Partner

M.No. 094108

UDIN : 22094108AIVNVB6300
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Annexure B to the independent auditor’'s report of even date on the standalone financial statements of
Jammu & Kashmir Bank Limited
(Referred to in paragraph 13(g) under ‘Report on Other Legal and Requlatory Requirements' section of our
report of even date)
Report on the Internal Financial Controls over Financial Reporting under Clause (i) of Sub-section 3 of Section 143 of
the Companies Act, 2013

We have audited the internal financial controls over
financial reporting ofJammu & Kashmir Bank Limited (‘the
Bank') as at 31 March 2022 in conjunction with our audit
of the standalone financial statements of the Bank for the
year ended on that date.

Management's Responsibility for Internal Financial Controls
over Financial Reporting

2.

The Bank's Board of Directors is responsible for establishing
and maintaining internal financial controls based on the
internal control over financial reporting criteria established
by the Bank considering the essential components of
internal control stated in the Guidance Note on Audit
of Internal Financial Controls Over Financial Reporting
(‘the Guidance Note') issued by the Institute of Chartered
Accountants of India (‘the ICAI')". These responsibilities
include the design, implementation and maintenance of
adequate internal financial controls that were operating
effectively for ensuring the orderly and efficient conduct
of its business, including adherence to Bank's policies, the
safeqguarding of its assets, the prevention and detection of
frauds and errors, the accuracy and completeness of the
accounting records, and the timely preparation of reliable
financial information, as required under the Companies Act,
2013 (‘the Act’).

Auditor's Responsibility

3.

For O. Aggarwal & Co.
Chartered Accountants
FRN: 005755N

CA. Om Prakash Aggarwal
Partner

M.No. 083862

UDIN : 22083862AIWAZS2936

Our responsibility is to express an opinion on the Bank's
internal financial controls over financial reporting based
on our audit. We conducted our audit in accordance with
the Guidance Note on Audit of Internal Financial Controls
Over Financial Reporting (‘the Guidance Note') and the
Standards on Auditing (‘the Standards'), issued by the
ICAl and deemed to be prescribed under section 143(10)
of the Act, to the extent applicable to an audit of internal
financial controls, both issued by the ICAI. Those Standards
and the Guidance Note require that we comply with ethical
requirements and plan and perform the audit to obtain
reasonable assurance about whether adequate internal
financial controls over financial reporting was established
and maintained and if such controls operated effectively in
all material respects.

Our audit involves performing procedures to obtain audit
evidence about the adequacy of the internal financial
controls system over financial reporting and their operating
effectiveness. Our audit of internal financial controls over
financial reporting included obtaining an understanding of
internalfinancial controls over financial reporting, assessing
the risk that a material weakness exists, and testing and
evaluating the design and operating effectiveness of
internal control based on the assessed risk. The procedures
selected depend on the auditor's judgement, including the
assessment of the risks of material misstatement of the
financial statements, whether due to fraud or error.

For Arora Vohra & Co
Chartered Accountants
FRN: 009487N

CA. Hardeep Aggarwal

Partner

M.No. 088243

UDIN : 22088243AIWAGK4581

Place : Srinagar
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We believe that the audit evidence we have obtained is
sufficient and appropriate to provide a basis for our audit
opinion on the Bank's internal financial controls system
over financial reporting.

Meaning of Internal Financial Controls over Financial
Reporting
6. A bank's internal financial controls over financial reporting

is a process designed to provide reasonable assurance

regarding the reliability of financial reporting and the

preparation of financial statements for external purposesin
accordance with generally accepted accounting principles.

A bank's internal financial controls over financial reporting

includes those policies and procedures that:

a) pertain to the maintenance of records that, in
reasonable detail, accurately and fairly reflect the
transactions and dispositions of the assets of the
bank;

b) provide reasonable assurance that transactions
are recorded as necessary to permit preparation of
financial statements in accordance with generally
accepted accounting principles, and that receipts
and expenditures of the bank are being made only in
accordance with authorizations of management and
directors of the bank; and

c) provide reasonable assurance regarding prevention
or timely detection of unauthorized acquisition, use,
or disposition of the bank's assets that could have a
material effect on the financial statements.

Inherent Limitations of Internal Financial Controls over
Financial Reporting

7.

Because of the inherent limitations of internal financial
controls over financial reporting, including the possibility
of collusion or improper management override of controls,
material misstatements due to error or fraud may occur
and not be detected. Also, projections of any evaluation
of the internal financial controls over financial reporting
to future periods are subject to the risk that the internal
financial controls over financial reporting may become
inadequate because of changes in conditions, or that the
degree of compliance with the policies or procedures may
deteriorate.

Opinion

8.

For Hem Sandeep & Co
Chartered Accountants
FRN: 009907N

CA. Mantreshwar Karna
Partner

M.No. 512175

UDIN : 22512175AIWAAM2519

In our opinion, the Bank has, in all material respects, an
adequate internal financial controls system over financial
reporting and such internal financial controls over financial
reporting were operating effectively as at 31 March 2022,
based on the internal control over financial reporting
criteria established by the Bank considering the essential
components of internal control stated in the Guidance
Note issued by the ICAL.

For Dharam Raj & Co.
Chartered Accountants
FRN: 014461N

CA. Dharam Raj

Partner

M.No. 094108

UDIN : 22094108AIVNVB6300

Date: 12" May 2022



Standalone Balance Sheet

as at 31t March, 2022

e ~J&K Bank

Serving To Empower

As at As at
CAPITAL AND LIABILITIES Schedule 31.03.2022 31.03.2021
3'000' Omitted 3'000' Omitted
Capital 1 933,030 713,594
Share Application Money 935,000 -
Reserves and Surplus 2 79,203,630 67,542,478
Deposits 3 1,147,103,799 1,080,611,496
Borrowings 4 23,708,173 20,151,969
Other Liabilities and Provisions 5 54,140,492 33,899,922
TOTAL 1,306,024,124 1,202,919,459
ASSETS
Cash and Balance with Reserve Bank of India 6 13,952,028 36,853,326
Balance with Banks & Money at Call & Short Notice 7 73,898,444 58,122,602
Investments 8 338,349,883 308,142,439
Advances 9 704,006,750 668,417,318
Fixed Assets 10 19,536,800 20,124,103
Other Assets 1 156,280,219 m,259,671
TOTAL 1,306,024,124 1,202,919,459
Contingent Liabilities 12 55,249,390 48,669,364
Bills for Collection 15,380,639 14,396,031
Principal Accounting Policies 17
Notes on Accounts 18

The schedules referred to above form an integral part of the Balance Sheet.

R.K Chhibber
Director
DIN: 08190084

Baldev Prakash
Managing Director & CEO
DIN: 09421701

Dr. Mohmad Ishag Wani
Director
DIN: 08944038

Rajni Saraf
President/CFO

Place : Srinagar
Date: 12t May 2022

In terms of our report of even date annexed

For O. Aggarwal & Co. For Arora Vohra & Co

Dr. Rajeev Lochan Bishnoi

Director

DIN: 00130335

Mohammad Shafi Mir
Company Secretary

For Hem Sandeep & Co

Naba Kishore Sahoo
Director
DIN: 07654279

For Dharam Raj & Co.

Chartered Accountants
FRN: 005755N

CA. Om Prakash Aggarwal
Partner

M.No. 083862

UDIN : 22083862AIWAZS2936

Place : Srinagar
Date: 12th May 2022

Chartered Accountants
FRN: 009487N

CA. Hardeep Aggarwal

Partner

M.No. 088243

UDIN : 22088243AIWAGK4581

Chartered Accountants
FRN: 009907N

CA. Mantreshwar Karna
Partner

M.No. 512175

UDIN : 22512175AIWAAM2519

Chartered Accountants
FRN: 014461N

CA. Dharam Raj

Partner

M.No. 094108

UDIN : 22094108AIVNVB6300
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Schedules to Standalone Balance Sheet

as at 31t March, 2022

As at
31.03.2022
Z'000' Omitted

As at
31.03.2021
Z'000' Omitted

SCHEDULE 1 - CAPITAL

Authorised Capital

1,850,000,000 (P.Y. 2,500,000,000 )

Equity Shares of Rs.1/- each 1,850,000 2,500,000
Issued
933,104,594 (P.Y 713,668,938) Equity Shares of Rs.1/= each 933,105 713,668
Subscribed and Paid-up Capital
932,886,594 (P.Y. 713,450,938
Equity Shares of Rs.1/- each 932,886 713,450
Add Forfeited Equity Shares (218,000 ) ( P.Y. 218,000) 144 144
TOTAL 933,030 713,594
Share Application Money Received (Pending Allotment) 935,000 -
SCHEDULE 2 - RESERVES & SURPLUS
I Statutory Reserves
Opening Balance 22,783,528 21,703,218
Additions during the year 1,253,905 1,080,310
Deductions during the year = -
Closing Balance 24,037,433 22,783,528
1. Capital Reserves
a) Revaluation Reserve Fixed Assets
Opening Balance 9,726,180 9,960,007
Additions during the year on account of Revaluation Reserve -
Deduction during the year (depreciation) (227,726) (233,827)
Closing Balance 9,498,454 9,726,180
b) Others
Opening Balance 2,553,327 1,214,577
Additions during the year 335,145 1,338,750
Deductions during the year
Closing Balance 2,888,472 2,553,327
1. Share Premium
Opening Balance 10,959,119 10,959,119
Additions during the year 6,645,532
Deductions during the year
Closing Balance 17,604,651 10,959,119
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As at As at
31.03.2022 31.03.2021
% '000' Omitted Z'000' Omitted
V) Revenue and other Reserves
a) Investment Fluctuation Reserve
Opening Balance 377,800 377,800
Additions during the year S
Deductions during the year S
Closing Balance 377,800 377,800
b) Special Reserve (u/s 36 (i) (viii) of i.tax act, 1961
Opening Balance 1,231,600 1,231,600
Additions during the year -
Deductions during the year -
Closing Balance 1,231,600 1,231,600
c) Other Reserve
Opening Balance 19,910,924 17,774,918
Additions during the year 3,654,296 2,136,006
Deductions during the year
Closing Balance 23,565,220 19,910,924
TOTAL ( LILII & 1V) 79,203,630 67,542,478
SCHEDULE 3 - DEPOSITS
Al Demand Deposits
i) From Banks 1,496,306 936,368
ii) From Others 142,480,572 137,772,441
TOTAL (I &ii) 143,976,878 138,708,809
I. Saving Bank Deposits 504,769,219 475,540,593
I, Term Deposits
i) From Banks 15,118,741 17,374,667
ii) From Others 483,238,961 448,987,427
TOTAL (I & i) 498,357,702 466,362,094
TOTAL A (I+l11+l111) 1,147,103,799 1,080,611,496
B. | Deposits of branches in India 1,147,103,799 1,080,611,496
Il Deposits of branches outside India -
TOTAL B (I+1) 1,147,103,799 1,080,611,496
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As at
31.03.2022

% '000’ Omitted

As at
31.03.2021
'000' Omitted

SCHEDULE 4 - BORROWINGS

I Borrowings in India

a) Reserve Bank of India

b) Other Banks

¢) Unsecured Redeemable Debentures/Bonds (BASEL IlI for Tier |

& Tier Il Capital) 23,600,000 20,000,000
d) Other Institutions & Agencies 108,173 151,969
TOTAL(atod) 23,708,173 20,151,969
Il Borrowings outside India -
GRAND TOTAL (1 &Il) 23,708,173 20,151,969
Secured borrowings included in | & Il above Nil Nil
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
) Bills Payable 2,710,593 2,773,447
i) Inter Office Adjustments (Net) S -
iii) Interest Accrued 180,428 198,250
iv) Deferred Tax Liability (Net) = -
V) Provision Against Standard Assets 4,828,477 4,327,438
vi) Other (Including Provisions) 46,420,994 26,600,787
TOTAL (i to vi) 54,140,492 33,899,922
SCHEDULE 6 - CASH & BALANCES WITH RESERVE BANK OF INDIA
I Cash in Hand (Including Foreign Currency Notes) 6,160,287 5,179,363
1. Balance with Reserve Bank of India
a) In Current Account 7,791,741 31,673,963
b) In Other Accounts -
TOTAL (1 &11) 13,952,028 36,853,326
SCHEDULE 7 - BALANCE WITH BANKS AND MONEY AT CALL
AND SHORT NOTICE
I In India
i) Balance with Banks
a) In Current Accounts 341,548 766,931
b) In Other Deposit Accounts 10 10
TOTAL (i) 341,558 766,941
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Schedules to Standalone Balance Sheet

As at
31.03.2022

% '000’ Omitted

% '000' Omitted

As at
31.03.2021

ii) Money At Call and Short Notice

a) With Banks 73,295,959 56,997,645
b) With Other Institutions -
TOTAL (ii) 73,295,959 56,997,645
TOTAL (i &ii) 73,637,517 57,764,586
1. Outside India
i) In Current Accounts 260,927 358,016
ii) In Other Deposit Accounts -
iii) Money at Call & Short Notice -
TOTAL Il of (i, ii &iii) 260,927 358,016
GRAND TOTAL (l&ll) 73,898,444 58,122,602
SCHEDULE 8 - INVESTMENTS
I Investments in India
Gross 345,662,933 315,496,133
Less: Provision for Depreciation 841,213 487,081
Less: Provision for Investment (NPI) 6,471,837 6,866,613
Net Investments 338,349,883 308,142,439
i) Government Securities 304,126,187 302,809,864
ii) Other Approved Securities S
iii) Shares (Pref. + Equity) 1,094,172 1,023,432
iv) Debentures and Bonds 2,077,460 3,572,985
v) Subsidiaries and/or Joint Ventures 200,000 160,000
vi) Sponsored Institutions 87,508 87,508
vi) Others:
a) Certificate of Deposit 30,385,902
b) Suitfile
¢) Venture Capital 239
d) Commercial Paper
e) Security Receipts 378,654 488,411
TOTAL (1) 338,349,883 308,142,439
Il. Investments Outside India
i) Government Securities Nil Nil
ii) Subsidiaries and/or Joint Ventures abroad Nil Nil
iii) Others investments Nil Nil
TOTAL (I1) o -
TOTAL (1 &1I) 338,349,883 308,142,439
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as at 31t March, 2022

As at
31.03.2022
T '000' Omitted

As at
31.03.2021
'000’' Omitted

Investments Category-Wise

i) Held to Maturity 233,558,568 213,606,543
ii) Held for Trading 298,950 48,820
iii) Available for Sale 104,492,365 94,487,076
TOTAL (1I1) 338,349,883 308,142,439
SCHEDULE 9 - ADVANCES
A i) Bills Purchased and Discounted 2,418,979 3,225,828
ii) Cash Credits, Overdrafts and Loans Repayable on Demand 238,597,472 215,207,158
iii) Term Loans 462,990,299 449,984,332
TOTAL (i toiii) 704,006,750 668,417,318
B i) Sbicoukrzgtiy;;angible Assets (includes advances against 487601750 511707200
ii) Covered by Bank/Govt. Guarantees 4,270,737 4,572,499
iii) Unsecured 212,134,263 152,137,619
TOTAL (i to iii) 704,006,750 668,417,318
(o8 I. Advances in India
i) Priority Sector 288,029,477 262,939,841
ii) Public Sector 7,544,369 8,672,302
iii) Banks 151 17,170
iv) Others 408,432,753 396,788,005
TOTAL (i to iv) 704,006,750 668,417,318
Il. Advances Outside India
i) Due from Banks -
ii) Due from Others -
GRAND TOTAL (1 & 11) 704,006,750 668,417,318
SCHEDULE 10 - FIXED ASSETS
I Premises
a) At cost/revalued as at 31st March of the preceding year 17,793,568 17,775,014
Additions during the year 13,438 18,554
17,807,006 17,793,568
Deductions during the year
17,807,006 17,793,568
Depreciation to date 2,849,779 2,551,416
Total (a) 14,957,227 15,242,152
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As at As at
31.03.2022 31.03.2021
Z'000' Omitted Z'000' Omitted
b) Constructions work in progress 430,769 372,657
TOTAL (D[ a+b] 15,387,996 15,614,809

1. Other Fixed Assets (Including Furniture & Fixtures)
a) At cost/revalued as at 31st March of the preceding year 14,451,027 13,793,926
Additions during the year 798,941 691,598
15,249,968 14,485,524
Deductions during the year 56,096 34,497
15,193,872 14,451,027
Depreciation to date 11,078,587 9,983,278
TOTAL (1) 4,115,285 4,467,749
b) Constructions work in progress 33,519 41,545
TOTAL (I) [a+b ] 4,148,804 4,509,294
GRAND TOTAL (I & II) 19,536,800 20,124,103

SCHEDULE 11 - OTHER ASSETS

I Interest Accrued 5,904,195 5,805,162
Il Inter Office Adjustment (Net) 703,103 704,613
I, Tax paid in Advance/Tax Deducted at Source (Net of Provisions) 2,620,210 2,344,150
V. Stationery and Stamps 45,325 57,995
V. Deferred Tax Asset (Net) 2,392,815 2,650,824
VI. Non-Banking Assets acquired in satisfaction of claims 92,792 92,792
VII. Others * 144,521,779 99,604,135
TOTAL (1 to VIII) 156,280,219 11,259,671

* Includes deposits placed with NABARD/SIDBI/NHB/RIDF/MUDRA amounting to

42383069 thousand)

Rs. 56912877 thousand (Previous year Rs.

SCHEDULE 12 - CONTINGENT LIABILITIES

I Claims against the Bank not acknowledged as debts 7,082,854 6,224,164
Il Liability for partly paid investments -
I. Liability on account of outstanding Forward Exchange Contracts 17,044,620 11,181,866
V. Guarantees given on behalf of constituents:-
a) Inindia 22,162,782 22,307,506
b) Outside India 225,339 225,173
V. Acceptances, Endorsements & Other Obligations 6,289,224 6,725,649
VI. Other items for which the Bank is Contingently liable =
VII. Liability on a/c of Depositors Education Awareness Fund (DEAF) 2,444,571 2,005,006
TOTAL (ltoVIl) 55,249,390 48,669,364
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YEAR ENDED YEAR ENDED
SCHEDULE 31.03.2022 31.03.2021
'000’ Omitted '000’' Omitted
| INCOME
Interest Earned 13 80,134,754 81,110,875
Other Income 14 7,809,314 6,920,799
TOTAL 87,944,068 88,031,674
Il |EXPENDITURE
Interest Expended 15 41,022,458 43,403,084
Operating Expenses 16 35,927,774 28,785,405
Provisions and Contingencies 5,978,215 11,521,945
TOTAL 82,928,447 83,710,434
Il |NET PROFIT / (LOSS) 5,015,621 4,321,240
TOTAL 87,944,068 88,031,674
IV | APPROPRIATIONS
TRANSFERED TO
i) | Statutory Reserve 1,253,905 1,080,310
ii) | Capital Reserve 335,145 1,338,750
iii) | Revenue and Other Reserve 3,426,571 1,902,180
iv) | Investment Fluctuation Reserve
v) | Special Reserve
vi) | Proposed Dividend
vii) | Tax on Dividend
TOTAL 5,015,621 4,321,240
Principal Accounting Policies 17
Notes on Accounts 18
Earnings per Share (in Rs.) (Basic/Diluted) 6.04 6.06

The schedules referred to above form an integral part of the Profit & Loss Account.

Baldev Prakash R.K Chhibber Dr. Rajeev Lochan Bishnoi Naba Kishore Sahoo
Managing Director & CEO Director Director Director
DIN: 09421701 DIN: 08190084 DIN: 00130335 DIN: 07654279

Mohammad Shafi Mir
Company Secretary

Dr. Mohmad Ishag Wani Rajni Saraf
Director President/CFO
DIN: 08944038

Place : Srinagar

In terms of our report of even date annexed

For Arora Vohra & Co

Chartered Accountants
FRN: 009487N

Date: 12" May 2022

For Dharam Raj & Co.
Chartered Accountants
FRN: 014461N

For Hem Sandeep & Co
Chartered Accountants
FRN: 009907N

For O. Aggarwal & Co.
Chartered Accountants
FRN: 005755N

CA. Om Prakash Aggarwal CA. Hardeep Aggarwal CA. Mantreshwar Karna CA. Dharam Raj

Partner Partner Partner Partner

M.No. 083862 M.No. 088243 M.No. 512175 M.No. 094108

UDIN : 22083862AIWAZS2936 UDIN : 22088243AIWAGK4581 UDIN : 22512175AIWAAM2519 UDIN : 22094108AIVNVB6300

Place : Srinagar Date: 12th May 2022
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YEAR ENDED
31.03.2022
'000' Omitted

YEAR ENDED
31.03.2021
'000’ Omitted

SCHEDULE 13 - INTEREST EARNED

I. |Interest/Discount on Advances/Bills 60,153,801 60,630,149
Il. [Income on Investments (Net of Amortization) 16,768,541 17,307,929
IIl. |Interest on Balances with R.B.I and other Inter Bank Funds 3,206,769 3,172,246
IV. |Others 5,643 551
TOTAL (I to IV) 80,134,754 81,110,875
SCHEDULE 14 - OTHER INCOME
I. |Commission, Exchange & Brokerage 1,945,332 2,075,504
Il. | Profit /(Loss) on Sale of Investments (Net) 1,230,962 2,521,635
Profit on Sale of Investments 1,230,962 2,521,635
Less: Loss on sale of investments = -
Il |Profit /(Loss) on revaluation of Investments (Net) 15,108 (269,144)
Profit on revaluation of Investments 15,108
Less: loss on revaluation of investments (269,144)
IV. |Profit/( Loss) on Sale of Land, Buildings & Other Assets (Net) 2,768 2,415
Profit on Sale of Land, Buildings & Other Assets 8,236 6,007
Less: Loss on Sale of Land, Buildings & Other Assets (5,468) (3,592)
V. |Profit /(Loss) on Exchange Transactions (Net) 163,664 104,811
Profit on Exchange Transactions 163,664 104,811
Less: Loss on E/Transactions
VI Income ea.rned by way of Diviqends.etc. from Subsidiaries, Companies )
" |and/or Joint Venture abroad/in India
VII. |Miscellaneous Income 4,451,480 2,485,578
TOTAL (I to VII) 7,809,314 6,920,799
SCHEDULE 15 - INTEREST EXPENDED
I. |Interest on Deposits 39,018,726 41,402,933
IIl. |Interest on RBI/Inter-Bank Borrowings 14,358 12,651
lIl. |Others 1,989,374 1,987,500
TOTAL (I to llI) 41,022,458 43,403,084
SCHEDULE 16 - OPERATING EXPENSES
I. |Payments to and provisions for Employees 26,719,314 20,593,842
Il. |Rent, Taxes and Lighting 975,976 962,221
IIl. |Printing and Stationery 86,772 92,587
IV. |Advertisement and Publicity 13,471 16,541
V. |Depreciation on Bank's Property 1,438,746 1,339,312
VI. |Directors Fees, Allowances and Expenses 20,895 12,853
VII. |Auditors Fees & Expenses (Including Branch Auditor's fees & Expenses) 221,015 180,147
VIII. |Law Charges 127,250 13,197
IX. |Postage, Telegrams, Telephones etc. 40,569 47,919
X. |Repairs and Maintenance 339,711 199,452
XI. |Insurance 1,293,741 1,187,812
Xll. |Other Expenditure 4,650,314 4,039,522
TOTAL (I to XIlI) 35,927,774 28,785,405
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1. Overview

Jammu and Kashmir Bank (J&K Bank) is a Scheduled Commercial Bank and one of the oldest private sector banks in India,
incorporated in1938. Bank is listed on the NSE and the BSE and has its Corporate Headquarters at Srinagar. Bank functions
as a leading bank in the Union Territories of Jammu & Kashmir and Ladakh and is designated by Reserve Bank of India as
agency bank for carrying out banking business for the Government of Jammu & Kashmir and Ladakh. J&K bank caters to
banking requirements of various customer segments which includes Business enterprises, employees of government, semi-
government and autonomous bodies, farmers, artisans, public sector organizations and corporate clients. Group companies
of the J&K Bank include JKBFSL (wholly owned subsidiary) and JK Grameen Bank (Associate RRB). The Bank offers a wide
range of retail credit products, including home finance, personal loans, education loan, agriculture lending, trade credit and
consumer credit, a number of unique financial products tailored to the needs of various customer segments.

m;vm%

A. Significant Accounting policies followed by the Company

1. Basis of preparation of Financial Statements
The accompanying financial statements are prepared on historical cost basis, except as otherwise stated, following
the “Going Concern” concept and conform to the Generally Accepted Accounting Principles (GAAP) in India, applicable
statutory provisions, regulatory norms prescribed by the Reserve Bank of India (RBI), applicable mandatory Accounting
Standards (AS)/Guidance Notes/pronouncements issued by the Institute of Chartered Accountants of India (ICAI) and
practices prevailing in the banking industry in India.

2. Use of Estimates
The preparation of financial statements requires the management to make estimates and assumptions for considering
the reported assets and liabilities (including contingent liabilities) as on the date of financial statements and the income
and expenses for the reporting period. Management believes that the estimates used in the preparation of the financial
statements are prudent and reasonable.

3. Transactions involving Foreign Exchange
i. Monetary Assets and Liabilities as on balance sheet date have been translated using closing rate as at year-end
announced by Foreign Exchange Dealers Association of India.
ii. Exchange differences arising on settlement of monetary items have been recognized as income or as expense in the
period in which they arise.
iii.  Outstanding forward exchange contracts are revalued at the exchange rates for appropriate maturity rates as
announced by FEDAI at the year-end exchange rates and the resultant gain/ loss is taken to revenue.

4. Investments

i Investments are classified into “Held-to-Maturity”, “Available-for-Sale” and "“Held-for-Trading” categories, in
accordance with the guidelines issued by Reserve Bank of India.

ii. Bank decides the category of each investment at the time of acquisition and classifies the same accordingly.

iii. "“Held-to- Maturity" category comprises securities acquired by the Bank with the intention to hold them up to maturity.
"Held-for-Trading” category comprises securities acquired by the Bank with the intention of trading. “Available-for-
Sale" securities are those, which do not fall in either of the above categories.

iv.  Investments classified as “Held-to-Maturity” (HTM) category are carried at acquisition cost unless it is more than
the face/redemption value, in which case the premium is amortized over the period remaining to the maturity using
straight line method.

v. (@) Theindividual scrip's in the “Available-for-Sale"” category are marked to market at quarterly intervals. The net
depreciation under each of six classifications under which investments are presented in the balance sheet is
fully provided for, whereas the net appreciation under any of the aforesaid classifications is ignored.

(b) The market value for the purpose of periodical valuation of investments, included in “Available for Sale” and
"Held for trading" categories is based on the market price available from the trades/quotes on stock exchanges.
Central/State Government securities, other approved securities, debentures and Bonds are valued as per the
prices/YTM rates declared by Financial Benchmarks India Pvt. Ld. (FBIL).

(c) Unguoted shares are valued at break-up value ascertained from the latest balance sheet (which should not be
more than 18 months prior to the date of valuation) and in case the latest balance sheet is not available the
same are valued at %1/- per Company, as per RBI guidelines.

(d) Security receipts (SRs) issued by Asset Reconstruction Companies (ARCs) are valued at cost or NAV,
whichever is lower, declared periodically by the ARCs. Depreciation, if any, in individual SRs is fully provided
for, appreciation, if any, is ignored.

(e) Investment in quoted Mutual Fund Units is valued as per Stock Exchange quotations. An investment in un-
guoted Mutual Fund Units is valued on the basis of the latest re-purchase price declared by the Mutual Fund in
respect of each particular scheme. In case of Funds with a lock-in period, where repurchase price/market quote
is not available, Units are valued at NAV. If NAV is not available, then these are valued at cost, till the end of the
lock-in period. Wherever the re-purchase price is not available the Units are valued at the NAV of the respective
scheme.
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vi. The individual scrip in the “held-for-trading” category is marked to market at weekly intervals and the net depreciation
under each of the six classifications under which investments are presented in the Balance Sheet is accounted for in the
Profit and Loss account and appreciation is ignored.

vii. The depreciation in value of investments where interest/principal is in arrears is not set-off against the appreciation in
respect of other performing securities. Such investments including Non-performing Non-SLR investments are treated
applying RBI prudential norms on NPA Classification and appropriate provisions are made as per RBI norms and no
income on such investments is recognized.

viii. (@) Profit or Loss on sale of Government Securities is computed on the basis of weighted average cost of the respective

security.

(b) Profit or loss on sale of investments in any category is taken to the Profit and Loss account. In case of profit on
sale of investments in “Held-to-Maturity"” category, an equivalent amount of profit net of taxes and the amount
required to be transferred to Statutory reserve is appropriated to the “Capital Reserve Account”.

ix. Interest accrued up to the date of acquisition of securities i.e. broken period interest is excluded from the acquisition
cost and recognized as interest expense. Broken period interest received on Sale of securities is recognized as interest
income.

x. Brokerage paid on securities purchased is charged to revenue account except for equity investment operations where
the same is added to the cost of purchase of investment.

xi. Investments in J&K Grameen Bank/Sponsored Institutions have been accounted for on carrying cost basis.

xii. Transfer of securities from one category to another is done at the least of the acquisition cost/book value/market value
on the date of transfer.

xiii. Repurchase & Reverse repurchase transactions are accounted for in accordance with the extant RBI guidelines.

xiv. Bank is following settlement date accounting policy.

In accordance with RBI circular No. FMRD.DIRD.01/14.03.038/2018-19 DATED July 24, 2018, the Bank has made changes

in accounting for Repo/ Reverse Repo transactions including Triparty Repo (Other than transactions under the liquidity

adjustment facility (LAF) with the RBI). Accordingly, the securities sold and purchased under Repo/Reverse Repo are
accounted for as collateralized lending and borrowing transactions. However, securities are transferred as in case of
normal outright sale/purchase transactions and such movement of security is reflected using Repo/Reverse Repo accounts
and contra entries. The above entries are reversed on the date of maturity. Cost and revenue are accounted as interest
expenditure/Income as the case may be. Balance in Repo account is classified under schedule 4 (Borrowing) and balance in
Reverse Repo account is classified under schedule 7 (Balance with Banks & money at call & short notice).

5. Advances
i) Classification of Advances and Provisions thereof have been made as per the Income Recognition, Asset Classification
and Provisioning norms formulated by the RBI viz., Standard, Sub-Standard, Doubtful and Loss Assets and accordingly
requisite provisions have been made thereof.
i) Advances are shown net of provisions required for NPA's. Provisions for advances classified as Standard Assets is shown
under Other Liabilities & Provisions.
iii) Restructuring of Advances and provisioning thereof have been made as per RBI guidelines.

6. Fixed Assets/Depreciation
a) Premises and other fixed assets are accounted for at historical cost.
b) Premises include free hold as well as lease hold properties.
¢) Premises include capital work in progress.
d) Depreciation is charged on straight line method as per provisions of Companies Act 2013 based on the useful life of
the assets prescribed in Part C of the schedule Il of the Companies Act 2013 as given hereunder.

Sn. Block Useful Life (Years)
A. Building (With RCC Frame Structure)
-Commercial 60
-Residential 60
B. Building (with other than RCC Frame Structure)
-Commercial 30
-Residential 30
C. Plant & Machinery 15
D. Furniture & Fixtures 10
E. Vehicles
F. Fences
G. Others (Including temporary Structures etc.)
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Depreciation on computers (including ATMs) along with software forming integral part of the computers is computed at
33.33% on straight line method in terms of RBI guidelines issued vide letter no BP.1660/21.04.018/2001 dated 01.02.2001.
The expenditure on computer software where it is probable that future benefits attributable to such software will flow to
Bank is capitalized and depreciation is charged @33.33% in terms of RBI guidelines on straight line method.
Useful life of the mobile phones is considered to be 2 years and the depreciation is charged on straight line method as per
provisions of Companies Act 2013 with no residual value.
e) Premium paid for Leasehold properties is amortized over the period of the lease.
f) In compliance to the directions of RBI, Board of Directors vide resolution no. 47 dated 21-04-2016 approved the policy
on Revaluation of Bank's own properties which covered all the immovable properties owned by the bank including land
& office buildings except those fixed assets whose useful life has expired.
In respect of revaluation of the Bank's own properties/assets, the bank had obtained Valuation Reports from two independent
Valuers, irrespective of the value of the property. As per the policy, the valuation of the property was taken as the average
of the two valuations.

7. Employees Benefits
i) Short-term employee benefits are charged to revenue in the year in which the related service is rendered.
i) Long Term Employee Benefit

a) Defined Contribution Plan
Provident Fund: - Provident Fund is a defined contribution scheme as the bank pays fixed contribution at pre-
determined rates. The obligation of the Bank is limited to such fixed contribution. The contributions are charged
to profit &loss A/C. The bank is paying matching contribution towards those employees who have not opted for the
pension.

b) Defined Benefit Plan
Gratuity: Gratuity liability is a defined obligation and is provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a separate trust.
Pension: Pension liability is a defined benefit obligation and is provided for on the basis of an actuarial valuation. The
scheme is funded by the bank and is managed by a separate trust.
Leave Salary: Leave salary is a defined benefit obligation and is provided for on the basis of an actuarial valuation
determined on the basis of un-availed privilege leave of an employee at the time of leaving services of the company.

8. Revenue Recognition and Expenditure booking

Income and expenditure are accounted for on accrual basis unless otherwise stated.

a) Interestandotherincome onadvances/investments classified as Non-Performing Advances/ investments are recognized
to the extent realized in accordance with the guidelines issued by the Reserve Bank of India.

b) The recovery in Non-Performing Assets has been first appropriated towards amount of principal and thereafter towards
amount of interest.

¢) Interest on overdue term deposits is provided at Savings Bank Rate of Interest.

d) Fee, commission (other than insurance commission & Government business), exchange, locker rent, insurance claims
and dividend on shares and units in Mutual Fund are recognized on realization basis.

€) Income from interest on income tax/other tax refunds is accounted for on the basis of orders passed by the Competent
Authorities.

f) Unforeseen income/ expenses are accounted for in the year of receipt/ payment.

g) Stationery issued to branches has been considered as consumed.

9. Credit Card reward Points
The Bank has estimated the probable redemption of reward points by not using actuarial method but has made 100% provision
for redemption against the accumulated reward points in respect of standard card holders.

10. Net Profit/Loss

The net profit is disclosed in the profit and loss account after providing for:

i) Income Tax and Deferred Tax.

ii) Provision for Standard Assets, Non-Performing Advances/ Investments as per RBI guidelines.
iii) Depreciation/ amortization on Investments.

iv) Transfer to contingency fund, if any.

v) Other usual and necessary provisions.

11. Taxes on Income
Provision for tax is made for both current and deferred taxes in accordance with AS-22 on “Accounting for Taxes on Income”.

12. Contingency Funds
Contingency Funds have been grouped in the Balance Sheet under the head “Other Liabilities and Provisions".
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Disclosures made by Company

1. Reconciliation/adjustment of inter-bank/inter-branch transactions, branch suspense, Government Transactions,
NOSTRO, System Suspense, Clearing, and Sundry Deposits is in progress on an ongoing basis. The impact, in the opinion
of the management of the un-reconciled entries, if any, on the financial statements would not be material.

2. Tax paidin Advance/ Tax deducted at source includes amount adjusted by Income Tax Department in respect of various
disputed demands. Based on the favourable appellate orders and interpretation of law, no further provision has been
considered by the management in respect of the disputed demands.

3. Fixed Assets

a)

b)

)

d)

Documentation formalities are pending in respect of certain immovable properties held by the bank valued at ¥ 9.18
crores (previous year ¥ 9.31 crores). In respect of immovable properties valued at ¥ 48.95 Crore (previous year ¥
50.16 crores) Bank holds agreement to sell along with the possession of the properties.

Pursuant to the revised Accounting Standard-10 “Property, Plant & Equipment” applicable from 1t April 2017
depreciation of ¥22.77 crores (previous year being ¥ 23.38 crores) on the revalued portion of the fixed assets
(being Premises & Land) has been transferred from the Revaluation reserve to General/ Revenue reserve instead
of crediting to Profit & Loss account.

Depreciation is provided on straight line method in accordance with the provisions of Companies Act 2013 based
on the useful life of the assets. However, the depreciation on the computers (including ATMs) along with software
forming integral part of the computers is computed @ 33.33% on straight line method in terms of RBI guidelines.

In compliance to the directions of RBI, Board of Directors vide resolution no. 47 dated 21-04-2016 approved the
policy on Revaluation of Bank's own properties which covered all the immovable properties owned by the bank
including land & office buildings except those fixed assets whose useful life has expired.

In compliance to Accounting Standard (AS)-26 the acquisition cost of computer software, not forming integral part
of the computers and where it is probable that the future economic benefits that are attributable to this software will
flow to bank, is being capitalized and depreciation is charged at the rate of 33.33% on straight line method in terms
of RBI guidelines.

Further useful life of mobile phones is considered to be 2 years and the depreciation is charged on straight line method.
Depreciation on Bank's property includes amortization in respect of leased properties amounting to ¥ 0.76 Crores (previous
yearZ 0.76 Crores).

4, Capital
a) Composition of Regulatory Capital ®in Crore)
,\Skr). Particulars CurrentYear PreviousYear
i) Common Equity Tier 1 capital (CET 1) 7498.58 6079.37
ii) Additional Tier 1 capital 1000.00 1000.00
iiil) Tier 1 capital (i + ii) 8498.58 7079.37
iv) Tier 2 capital 1084.99 1322.90
V) Total capital (Tier 1+Tier 2) 9583.57 8402.27
Vi) Total Risk Weighted Assets (RWAs) 72457.73 68892.86
vii) CET 1 Ratio (CET 1 as a percentage of RWAs) 10.35% 8.82%
viii) Tier 1 Ratio (Tier 1 capital as a percentage of RWAs) n.73% 10.28%
ix) Tier 2 Ratio (Tier 2 capital as a percentage of RWAs) 1.50% 1.92%
%) Capital to Risk Weighted Assets Ratio (CRAR) (TotalCapital as a 13.23% 12.20%
percentage of RWAs)
Xxi) Leverage Ratio 6.27% 5.65%
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Percentage of the shareholding of Nil

a) Government of India 7012 Nil
Xii) b) State Government (Government of UT of Jammu & Kashmir) ; 68.18

NA

¢) Sponsor Bank NA
iii) Amount of paid-up equity capital raised during the year 21.94

Share application money (Pending allotment) 2.85% NIL

Amount of non-equity Tier 1 capital raised during the year,

of which:

Give list as per instrument type (perpetual non-cumulative preference NIL NIL
Xiv) shares, perpetual debt instruments, etc.). Commercial banks (excluding

RRBs) shall also specify if the instruments are Basel Il or Basel lll compliant.

Amount of Tier 2 capital raised during the year,

of which 360 NIL
V) Give list as per instrument type (Non-Convertible Basel Ill Compliant Debt

Instruments).

* On 31.03.2022 Bank has raised/received ¥ 93.50 crores by way of QIP (share application money- pending allotment) and
same has been shown as part of CET1 Capital of the Bank.

4.1
4.2

4.3

4.4

4.5

4.6

During the year ended March 31, 2022, the bank raised Basel lll Compliant Tier Il Bonds amounting to %.360 crores.
The J&K Govt. General Administration Department S.0. No. 339 dated 30/10/2020 apportioned the Assets,
Liabilities and Posts of the erstwhile State of Jammu and Kashmir between the Union Territory of Jammu and
Kashmir and Union Territory of Ladakh w.e.f. 31.10.2020. As per the said notification 8.23% shareholding of Jammu
& Kashmir Bank Ltd. consisting of 4,58,29,445 shares which amounts to 13.89% of the shareholding of the erstwhile
state of Jammu and Kashmir as on 31.10.2019 shall be transferred to the UT of Ladakh and the remaining 51% of
shareholding of erstwhile Jammu and Kashmir state would remain with the UT of Jammu and Kashmir. Necessary
approvals in this regard have been received by the Bank and UT of Ladakh. The Bank is in the process of transferring
the said shares to UT of Ladakh.

On 16! September, 2021, the Bank has allotted 16,76,72,702 (Sixteen Crore Seventy Six Lacs Seventy Two Thousand
Seven Hundred and Two) equity shares at a price of %.29.82 (Rupees Twenty Nine and Eighty Two Paisa Only) to
Govt. of Jammu and Kashmir on preferential allotment basis amounting to a total of %.499,99,99,973.64 (Rupees
Four Hundred Ninety-Nine Crore Ninety Nine Lacs Ninety Nine Thousand Nine Hundred Seventy Three and Sixty
Four Paisa Only).

On 24 September, 2021, the Bank has allotted 5,17,62,954 (Five Crore Seventeen Lacs Sixty Two Thousand Nine
Hundred and Fifty Four) equity shares at a price of ¥.28.97 (Rupees Twenty Eight and Ninety Seven Paisa Only)
to the eligible employees of the Bank under Jammu and Kashmir Bank Employee Stock Purchase Scheme, 2021
(JKBESPS, 2021) amounting to a total 0f%.149,95,72,777.38 (Rupees One Hundred Forty Nine Crore Ninety Five Lacs
Seventy Two Thousand Seven Hundred Seventy Seven and Thirty Eight Paisa Only).

The Shareholders of the Bank on 20th March, 2022 have approved the reduction in authorized capital of the Bank
from ¥ 250,00,00,000.00 (Rupees Two Hundred and Fifty Crores) to ¥ 185,00,00,000.00 (Rupees One Hundred
and Eighty Five Crores) through Postal Ballot and the Reserve Bank of India granted its approval to the same vide
its letter no. DoR.HOL.N0.4635/16.01.063/2021-22 dated March 22, 2022.

On 1t April, 2022, the bank has allotted 2,85,93,267 (Two Crore Eighty Five Lac Ninety Three Thousand Two Hundred
And Sixty Seven) equity shares at a price of ¥ 32.70 (Rupees Thirty Two and Seventy Paisa Only) which was at a
discount of 4.97% (i.e. Rs1.71 per equity share) to the Qualified Institutional Buyers (QIB) aggregating to a total of
T 93,49,99,830.90 (Rupees Ninety Three Crore Forty Nine Lacs Ninety Nine Thousand Eight Hundred Thirty and
Ninety Paisa Only). The Issue opened on March 28, 2022 and closed on March 31, 2022. It is pertinent to mention
that as on 31st March, 2022 the said amount was received in share application money account (Escrow Account) and
was pending appropriation subject to allotment of equity shares to the subscribers.

Investments

5.

94

The Bank has booked a profit of ¥44.79 Crore (previous year %178.50 Crore) on direct sale of securities from HTM
category during the year through open market operations (OMOs) purchase auction by RBI. As such an appropriation
of ¥33.51 Crore was made to Capital Reserve Account after netting of taxes and required transfer to statutory
reserves.

The total investment of the Bank in PNB Met-life India Insurance Company Ltd stood at ¥ 61.08 Crores as on
31.03.2022 (Previous year ¥ 61.08 Crores). In compliance with RBI Letter No. DBOD.BP/-17099/21.4.141/ 2008-09
dated 9th April 2009, the investment stands transferred to AFS Category on October 1%, 2009. The valuation has
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been carried out at an average of two independent valuation reports obtained from Category | Merchant Bankers
as per RBI guidelines & the consequent appreciation has been ignored in view of the Accounting Policy in respect

of such investments.
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7. Investments include ¥ 45.67 Crores in Sponsored institution J&K Grameen Bank. Net worth of the J&K Grameen
bank has eroded due to continuing losses and since there is a permanent diminution in carrying cost of investment
the bank has made prudential provision of ¥36.92 Crore.

8. Intermsof RBI Circular no. DOR.MRG.43/21.04.141/2021-22 dated August 25, 2021, Bank holds Investment Fluctuation
Reserve (IFR) of ¥ 37.78 crore created during the Financial Year 2018-19. As per trading portfolio (AFS+HFT) held
for the FY 2021-22 no addition is required in the IFR account. Further T-Bill and CDs being the instruments valued at
carrying cost are excluded from trading portfolio for the purpose of IFR computation as follows:

Particulars Amount  in Crores)
AFS + HFT 1047914
Less T-Bill 7109.14
Less CDs 3038.59
Total AFS + HFT for IFR 331.40
Provision required (@2%) 6.63

Bank is already holding IFR of ¥37.78 Crores against requirement of ¥6.63 Crores, hence no addition is required in IFR account.

Investments

a)  Composition of Investment Portfolio

As At 31-03-2022 (X in Crores)
Investments in India Investments outside India
Particulars it Subsidiaries otalimestent Gsevgmsgt Subsidarisandor it Total Investments
Government d Debenturesand | andjor jint e i QML outside Total Investments
Secutes Approved Shares Bonds ertures Others inIndia (including foca ventures Others i
Securifes athorites) e
Held to Maturity
Gross 2330348 0.00 0.00 2363 65.67 0.00 2339278 NIL NIL NIL NIL NIL
Les ot or ror 000 00 | 000 | oo | %% | oo | 36 ML ML ML NIL ML
performing investments (NPI)
Net 2330348 0.00 0.00 2363 28.75 0.00 23355.86 NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL
Available for Sale NIL NIL NIL NIL NIL
bross 7109.14 0.00 558.80 306.63 0.00 3169.05 11143.62 NIL NIL NIL NIL NIL
Less; Provision for
depreciation 0.00 0.00 44940 152.39 0.00 9259 694.38 NIL NIL NIL NIL NIL
and NPl
Net 1710914 0.00 109.40 15424 0.00 3076.46 10449.24 NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL
Held for Trading NIL NIL NIL NIL NIL
Gross 0.00 0.00 0.02 2987 0.00 0.00 29.89 NIL NIL NIL NIL NIL
Less: Provision for
depreciation 0.00 0.00 0.00 0.00 0.00 0.00 0.00 NIL NIL NIL NIL NIL
and NP
Net 0.00 0.00 0.02 2987 0.00 0.00 29.89 NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL
Total Investments 30412.62 0.00 558.82 360.13 65.67 3169.05 34566.29 NIL NIL NIL NIL NIL
el Ay 000 000 | 6% | 1239 | 000 | 424 | e L L L NL ML
performing investments
Less: Provision for
depreciation 0.00 0.00 4940 152.39 36.92 9259 73130 NIL NIL NIL NIL NIL
and NP
Net 30412.62 0.00 109.42 207.74 2875 3076.46 33834.99 NIL NIL NIL NIL NIL
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b) As At 31-03-2021
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(X in Crores)

Investments in India Investments outside India
Government
Particulars Subsidiaries Total I e Total Invgstments
Government Other Approved i Debentures andfor joint o investments secunnﬁ]scsllncludmu Sumiye‘m"ri/:[ ot outside Total Investments
Securities Securities W6 ndBonds | ventures S in India " J B India
authorities)
Held to Maturity
Gross 2131398 0.00 33 3692 65,67 0.00 2141990 NIL NIL NIL NIL NIL
I s e 000 000 3 | w00 | % | o0 | 5925 L NIL L L L
performing investments (NPI)
Net 2131398 0.00 0.00 292 475 0.00 21360.65 NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL
Avalabl for Sale NIL NIL NIL NIL NIL
Gross 8962.12 0.00 58099 4140 0.00 14030 1012481 NIL NIL NIL NIL NIL
ﬁﬁ;‘hg""""’" fordeprection 000 | % e | 0w | ow | e ML ML NL ML ML
Net 896212 0.00 10235 33538 0.00 4886 944871 NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL
Held for Trading NIL NIL NIL NIL NIL
Gross 490 0.00 0.00 0.00 0.00 0.00 490 NIL NIL NIL NIL NIL
mm"“"“ fordeprecation 5 0.00 000 000 0.00 0.00 00 NIL NIL NIL NIL L
Net 488 0.00 0.00 0.00 0.00 0.00 488 NIL NIL NIL NIL NIL
NIL NIL NIL NIL NIL
Tota Investments 30281.00 0.00 58432 | 47832 65,67 14030 31549.61 NIL NIL NIL NIL NIL
L 0.00 000 | 4803 | 1 %9 BT | 6865 NIL NIL NIL NIL NIL
performing investments
tﬁ;‘hg"""“’" fordeprection 5 0.00 my | 1 09 a4 | TR L L ML L ML
Net 30280.98 0.00 10235 35730 475 4886 30814.24 NIL NIL NIL NIL NIL
9. The Repo Transactions (in face value terms) are as under: ®in Crores)
Minimum Maximum Daily average
outstanding outstanding outstanding Outstanding
Particulars during the during the during the as on March
year year year 31,2022
i) Securities sold under repo
Government securities 0.00 0.00 0.00 0.00
a) Corporate debt securities 0.00 0.00 0.00 0.00
b) Any other securities 0.00 0.00 0.00 0.00
ii) Securities purchased underreverse repo
a) Government securities 830.00 6970.00 4565.18 6355.00
b) Corporate debt securities 0.00 0.00 0.00 0.00
¢) Any other securities 0.00 0.00 0.00 0.00
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10. Non-SLR Investment portfolio
10.1 Issuer composition of Non SLR Investments

A
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®in Crores)

S Extent of Private Extent of '‘Below Extent  of Extent of
’ Issuer Amount Investment ‘Unrated’ ‘Unlisted’
No. Placement , .Y " "
Grade' Securities Securities Securities
M (2) (3) (4) (5) 6) (7)
Current | Previous | Current| Previous | Current| Previous | Current| Previous | Current | Previous
year Year year Year year Year year Year year Year
a) |PSUs 19.85 | 120.05 | 19.85 | 119.85 | 0.00 0.00 0.00 0.00 0.00 0.00
b) |Fls 173.63 | 202.00 |163.63| 192.00 | 115.00 | 115.00 | 0.00 0.00 0.00 0.00
c) |Banks 3096.74| 53.50 |53.50| 53.50 | 23.50 | 23.50 | 0.00 0.00 0.00 0.00
d) |Private Corporates 715.56 | 735.46 | 12315 | 91.97 0.00 0.00 2418 | 43.60 | 24.18 43.60
e) |Subsidiaries/ JointVentures | 65.67 65.67 | 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
f) |Others 82.22 91.93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
Sub Total 4153.67 | 1268.61 |360.13| 457.32 [138.50| 138.50 | 24.18 | 43.60 | 24.18 43.60
Provision held towards
9 depreciation/NPI* 73130 | 735.35
Total * 3422.37| 533.26 [360.13| 457.32 [138.50| 138.50 | 24.18 | 43.60 | 24.18 43.60

* Excludes floating provision of ¥2.76 Crores.
Breakup of placements with NABARD/SIDBI/RHDF/RIDF classified as other assets

®in Crores)

Particulars Amount as on 31.03.2021 Amount as on 31.03.2022
NABARD 1056.71 1588.36
RIDF(NABARD) 193.23 1558.57
SIDBI 1361.99 1861.48
NHB 408.90 347.23
MUDRA 217.48 335.65
TOTAL 4238.31 5691.29

10.2 Non-performing Non-SLR investments

®in Crores)

36 Particulars Current Year Previous Year
a) Opening balance 817.58 797.44
b) Additions during the year since 15t April 18.53 45.67
c) Reductions during the above period 14.04 25.53
d) Closing balance 722.07 817.58
e) Total provisions held (including floating provision of Rs 2.76 Crores) 649.94 689.42
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10.3 Sale and Transfers to/from Held to Maturity (HTM) Category
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a) The Bank has booked a profit of ¥ 44.79 crores on direct Sale of Securities from HTM category amounting
to1958.93 Crore (FV) during the financial year through open market operations (OMO) purchase auction
by RBI. As such an appropriation 0f333.51 Crore was made to Capital Reserve Account after netting of
taxes and required transfer to statutory reserves.

b) With the approval of the Board of Directors, the Bank has shifted securities amounting toZ¥ 1050 Crore (FV)
on 26/04/2021 at the cost of acquisition in case of discounted/Par value securities and at the amortized
cost in case of securities at the premium, from Held to Maturity (HTM) to Available for Sale (AFS) category.
The revaluation of securities was undertaken immediately after transfer of securities to AFS category in
conformity with regulatory quidelines.

c) The value of sales and transfer of securities to/from HTM category (excluding the exempted transfer) did
not exceed 5% of book value of the investment in HTM category at the beginning of the year.

10.4 The value of investments under three categories viz., Held for Trading, Available for sale and Held to maturity

(Net of provisions held) are as under:

R in Crores)

As on 31.03.2021 As on 31.03.2022
Particulars HFT AFS HTM Total HFT AFS HTM Total
Govt. Securities 4.88 8962.12 21313.98 | 30280.98 0.00 7109.14 | 23303.48 30412.62
Other approved 0.00 0.00 0.00 0.00| 0.00 0.00 0.00 0.00
Securities
ffr‘:frfs (Equity & 0.00 | 10235 0.00 | 10235| 0.02| 109.40 0.00 109.42
gigggt“res & 0.00 | 33538 2192 | 35730 | 29.87| 15425 23.63 207.75
Subsidiaries 0.00 0.00 16.00 16.00 0.00 0.00 20.00 20.00
Sponsored Institutions 0.00 0.00 8.75 0.00 0.00 0.00 8.75 8.75
Others (incl. CDs,CPs,
Venture Capital & 0.00 48.86 0.00 57.61 0.00 | 3076.45 0.00 3076.45
Security receipts)
Total 4.88 | 9448.71 | 21360.65 | 30814.24 | 29.89 |10449.24 | 23355.86 | 33834.99
11. Details of book value of investments in Security Receipts ®in Crores)
Backed by NPAs sold by other banks/
financial institutions/non-banking
Particulars BEcie by NPAST sold by financial companies as Total
the bank underlying -
underlying
RIS Cumens Previous Year Current Year PITEVIeUS Current Year
Year Year Year
Book Value 86.52 77.65 5.38 4.55 91.90 82.20

12. Derivatives
12.1 Forward Rate Agreement/Interest Rate Swap

(in Crores)

Particulars Current Year Previous Year

) . - 0.00 0.00
)] The notional principal of swap agreements
ii) Losses which would be incurred if counterpartiesfailed to fulfil 0.00 0.00

their obligations under the agreements : )
iii) Collateral required by the bank upon entering intoswaps
iv) Concentration of credit risk arising from the swaps 888 888

The fair val f th k : :
V) e fair value of the swap boo 0.00 0.00
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12.2 Exchange Traded Interest Rate Derivatives
®in Crores)
Sr. .
. Current Year Previous Year
No. | Particulars
. Notional principal amount of exchange traded interest rate derivatives
) . . . 0.00 0.00
undertaken during the year (instrument wise)
Notional principal amount of exchange traded interest rate derivatives 0.00 0.00
i) outstanding as on 31st March .....(instrument wise) ’ ’
Notional principal amount of exchange traded interest rate derivatives 0.00 0.00
iii) outstanding and not 'highly effective’ (instrument wise) ’ )
Mark to market value of exchange traded interest rate derivatives 0.00 0.00
iv) outstanding and not ‘highly effective’ (instrument wise) ’ ’
12.3 Disclosures on Risk exposures in derivatives
a) Qualitative Disclosures
The only derivatives traded by the Bank in the foreign exchange market are forward contracts. Forward
contracts are being used to hedge /cover the exposure in foreign exchange arising out of Merchant transactions
and trading positions.
To cover therisks arising out of above derivatives, various limits like AGL, IGL and stop loss have been prescribed
in the trading policy of the bank which are monitored through VaR.
Outstanding forward exchange contracts held for trading are revalued at the exchange rates for appropriate
maturity rates as announced by FEDAI at the year-end exchange rates and the resultant gain/ loss is taken to
revenue.
b) Quantitative Disclosures
Sn. Particulars 31.03.2022 31.03.2021
Currency ITErESE Currency Interest Rate
s Rate L L
Derivatives S Derivatives Derivatives
Derivatives
Derivatives (Notional Principal Amount)
M | a) | For Hedging NIL NIL NIL NIL
b) For Trading NIL NIL NIL NIL
Marked to Market Position (1)
(i) a) Asset (+) NIL NIL NIL NIL
b) Liability (-) NIL NIL NIL NIL
(iii) Credit Exposure (2) NIL NIL NIL NIL
Likely Impact of 1% change in interest rate
(100*PVO01)
(V) | a) | on hedging derivatives NIL NIL NIL NIL
b) On Trading derivatives NIL NIL NIL NIL
Maximum & minimum of 100*¥*PV01 observed during
the year
V) |'a) | On hedging NIL NIL NIL NIL
b) On Trading NIL NIL NIL NIL
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12.4 Forward Exchange contracts as on 31.03.2022

®in Crores)

Period Current Year
Up to 14 days 418.93
Beyond 14 day 1285.53

Total 1704.46
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-

J&K Bank

Serving To Empower

Ratios Current Previous
(in per cent) Year Year
Gross NPA to Gross Advances 8.67 9.67
Net NPA to Net Advances 2.49 2.95
Provision coverage ratio 84.26 81.97

b) Sector-wise Advances and Gross NPAs

(Amount in ¥ crore)

S.No. Current Year Previous Year
PETEEES Percentage
Outstanding o Gl of Gross
A Priority Sector Total (9553 NP Ouisizidling Gross | \pa's to Total
: Y NPA's to Total Total Advances NPA's .
Advances . Advances in
ARSI that Sector
that Sector
1 Agriculture & Allied Activities 8636.61 623.59 7.22% 8082.82 512.44 6.34%
Advances to Industries sector
2 eligible as priority sector 3469.21 308.29 8.89% 2998.64 286.45 9.55%
lending
3 Services 12955.26 757.76 5.85% 11933.79 766.49 6.42%
4 Personal Loans 4546.77 42.10 0.93% 4149.41 40.22 0.97%
Sub-Total A 29607.85 173174 5.85% 27164.66 1605.60 5.91%
B Non-Priority Sector
1 Agriculture & Al