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Forward Looking Statements

Certain statements in this annual report concerning our future growth prospects are forward-looking
statements, which involve a number of risks, and uncertainties that could cause actual results to differ
materially from those in such forward-looking statements. We have tried wherever possible to identify
such statements by using words such as ‘anticipate’, ‘estimate’, ‘expect’, ‘project’, ‘intend’, ‘plan’,

‘believe’ and words of similar substance in connection with any discussion of future performance. We
cannot guarantee that these forward-looking statements will be realized, although we believe we have
been prudent in assumptions. The achievement of results is subject to risks, uncertainties and even
inaccurate assumptions. Should known or unknown risks or uncertainties materialise, or should underlying
assumptions prove inaccurate, our actual results could vary materially from those anticipated, estimated
or projected. Readers should bear this in mind.

We undertake no obligation to publicly update any forward-looking statements, whether as a result of new
information, future events or otherwise.
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It assumes the role
of becoming a soed

The grain and the seed both get consumed. While the
grain gets consumed in feeding life, the seed goes on to
germinate a world of infinite possibilities in the process.
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The world of J&K Bank

Incorporated in the yaar 1938, JSK Bank is promalbed by the Government of Jammu and Rasbmir (JSK) state, which bholds
531785 slake in the Bank. J&K Bank is baad guarfered al Srinagar and has a Mational Busemess Centre al Mombai and North

Zone headguarters at Gurgacda, Haryana, - t
JEHK Bank functizns as & universal bank in Jammu & Kashmic and as a specialist bank i rest of the country. It carries out the 'l v
banking businass of the Central Government, besidas collecting taxes for CBDT in J&K, ) §!
JEK Bank follows a two-legged business modal, whereby it seeks bo increase lending in its home state, which results in i

Righer margins desplte modest wolumes, and at the same time, seeks to capture niche lending opportunities on pan-india ‘
basis to bulld wolurnes and Imgrose margins,

JaK Hank operates on the prnciphs af ‘sacially emgawering banking” and seeks [o deliver innovative teancial solutions far
Rausenold and srall and madnim enterprises,

Thee Bank is listed on the NSE and the BSE and has a [rack record of winterrepled peolits and dividends over lour decades.
JaK Bank is rated 81+, FAA+ indicating the highest degree of safely by CRISIL,

Branch Network: 777 Total Advances: 46,385 Crore
Region Wise Sector Wise

I Rest of India —— Rest of India sqa——Dthers

Agriculture
—Trade
—Personal
J & K State J & K Stabe |—|:-:rr|:n:nrate
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\ \
I ) VISION
‘ “To catalyze economic transformation and capitalize on growth.”
Qur wision is [o engender & calalyze econamie ranstermnalion of Jammu & Kashmir and capitalize from growth
induced financial prosgarity thus engineersd. The Bank aspires to make Jammu & Kashmir (e most prosgerous stats
in the country, by haelping i creation of a vibrant financial architecturs for fhe Jammu & Kashmie acanomy, at the
canire of which will B2 the JaK Bank.
L]
# ""«. i i
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i} MISSION
f “"Qur mission is two-fold: “To provide the people of Jammu & Kashmir
‘ international quality financial services and solutions and to be a super specialist
} Bank in the rest of the country.”

I he stratagy is tended 0o make us ane ot the B2t Banks in [he couniry.

Dominance in Jammu & Kashmir

62.57% 62.39% 60.84%

Share in total Sharein total Share in non-priority sectar
Bank deposits priority sector advances advances

61.64% 57.10% 56.21%

Share in tetal Bank Share in lending Share in lending
advances to M3E Segment fo Education Segmant

67.53% 75.91%

Share im lending Share in Agricultural
to Housing segmant Lending

|
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LN Particulars, ¢ Crore Fr14 FY13 Friz Frn FYI0
== ooiit & Loss Statement Key Figures
: Met Interest Income (HIl) 2 6H4 235 1,838 1544 |1
_? Other Incame (00 390 454 334 385 416
E ML+ 3,074 2800 3Tz 1509 1536
o Operating Expenses 4175 989 Bz 59 577
ewmmm  Frafit Bufore Provisions & 1,800 180 1370 1143 958
I Cantingencies
Pravisions & Cantingencies 7 56 SET 534 246
A et 1382 1055 B0 615 512
U Balance Sheet Key Figures
5 Tatal Advantes 46385 39200 33007 26194 23,057
Priceily Sectar Advances 2793 1448 0,961 10,274 8532
E Tatal epasis 69,136 a4, 52 51,347 44 ATH 3.7
b evans Depasis 6840 64Dl 5738 5360 489
E Saving Bank Deposits 0243 BTG 15,940 12787 260
b TermDeposits 42253 39030 3632 265EG 22084
@  rotalinvestments 26,195 25,741 624 9,596 13,958
DL staceholders' Funds G724 4885 4093 3479 300

>
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Coarparale Overview

Particulars

Key Ratios

Redurn an Equily ()

Fefurn an Assals (96

Mt Inferest Margin ()

Coeatfbnepane (%)

Acvances) Deposit (v}

CASA Ratho (%)

Busiress per Employee (F Crore) : T
Mat Profit par Employes (¥ In Lac) . 25 . T.00
Gross MPA Ralia (%) 156 6 Rl .97
Pl HPA Ratic (%) 0zz ; 15 .8
KPS Coverage Ratio (%) a0

Boak Vakue Per Share [BVPSHT) LIBLLT

Share Price/BvPS ) 16
Earreng Par Share [EFS) (£} 24349
F/E (%) 1T
Diividerd (T} Ll
Clivickersd Payoul Ratia (%) 20,50

Book Value per Share, Met Interest Margin, =
11807 : 4,16

[
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We are fina lly looking ahead wilh cautious optimism as the
first rays of steady recosery are ames ging through the

Fua zir of crisis Ehal has angulfed Ehe global economy Tor a
karig sgan, Snd this teme, the sarliest glirmpses of dawn have
arnergad nob Trdem the east but Troem the west, particubarly
the Uniled Slates,

Global economy started $o bounce back during the second
half of 2003, Since then, the underlying dynamics hawe
not anly strangthanad but also broadened. Consaguanthy,
Global growth is projected to be highar in 2004, at around
3.6 percent compared fo 3.0 percent in 2013,

The expansion in gkobal output k= being led by Advanced
Economias (AEs), especially the US where growth is
foracast to be around 2.8 percent In 2014, The recovery
Is akeo [&ely fo remaln rebust In UK. and Germany

with forecast growths of 2.9 percent and 1.7 percent
respactively.

In Jagan, some underlying gfewth drivers are expected fo
strengthen, notably private nvestmeant and exports, given
increased partner cowntry growth and [he substantial Yen
depreciation aver the past 12 months. Insgite of tghtening
policy stance, the new fiscal stimulus is projected bo lower
the negative impact of the tightening on the Japanase
aconomy to O3 percent of GOP in 2014, Overall, growth is
prapected to be 14 percent in 2004 and LD percent in 2015,

&

From the
Chairman's Desk

The Eure ared is lurningg Ehe Sormer Froem rocession [o
recovery. & strong reduction = tiscal tightaning Trom about
1 percent of GRP in 2013 to W percent of GODP i% expecied
to Rl 1Tl growth, Owerall, sconomic growlh in the Eurs
ared is projecied be strengthen 1912 percent = 2004 g
125 parcent in 2005, Howevar, the recovery is likelfy 1o

B unevan with a modes! pickup in southern paripbery
aconomies,

Growth in Emerging Market and Developing Economias
{EMEs) is projectad to pick up only modesthy. Thasa
sconomies are adjusting to a more difficult extarnal
financial environmant inowhich internaticnal investors

are more sensitive to policy weakness and wvulnerabilities
given prospects for better growth and monetary policy
narrmalization in somae advanced sconamies. On the whole,
the e ging markel and developing econdmies arg
projected o morease growth from 4.7 percent in 2003 §o
4.2 percent in 2004 and 5,3 parcan] in 2085,

Crarall, the global recovery Is expected to strengthen

in 2014, However, important downside concerns remain
motably a threat of slowdown in emerging market
aconomies, risks to activity from lower than expected
inflation rates in advanced economies, incomplete reforms
and rising gecpolitical tension bypified by the recent
davelopments in Ukraine.
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Overall, the growth of the
Indian economy is expected
to improve in 2014-15. But,
the recovery is likely to

be mild and gradual with
projected growth of 5.5
percent.

Deamestic aconamy conlinued To remain subdesd during

the yeas 2003-14, As per the advance aslimates of Central
Statistics Office (C500, the Indian economy registered a
clisma | growth rale of 4.7 per cent in 2M3-14 which is similar
b U revised estimate of 4.5 pescent e 200213,

This second successive sub-five percent growth was
primarily the result of the continued slowdown in the
industrial sector and kower growth in the trade, hotels,
transport and commun ications segment of the sarvice
sechor,

Agriculture, however, performed much better in 201314
with an estimated growth rate of 4.8 parcent. Satisfactory
monsesn and absence of extrame climatic events for most
part of the year boosted crop production significantby. As
p=r the advance estimates, the production of rice, whaat,
pulses, ollsaeds and cotton during the year has been the
nighest ever recorded by the cowntry.

Retail Inflation remamad persistent through most part of
FY¥2013-14 with the average CPinflation at 9.9 percent
during first nine months of the year, However, consumer
price index (PN moderated for the third manth in
succession in February 2004 1o a 25 month low of 8.1 par
cent fream 11,2 percent in Movember 2013, Even though CPI
has registered a steady rise since April 200, the norease
has mainly come from the sharp splke In seasanal foad

Mushtaq Ahmad
Chalrman & CED

inflation which is likely to ease out in near term. On the
whola, the central forecast of & percent CPI inflation by
January 2015 remains largehy on track.

The decline i inflation, howaver, shall be subject ta ricks
largely emanating from any adverse cutcome an the
monsoon, resurfacing of geopolitical risks that cou id 6t
commadity pricas, sharper-than-anticipated taparing that
could lead bo exchange rate pass-throwgh pressures and
return of pricing power as the output gap narrows.

Going forward, a maderate recovery of domestic sconarmy
g likehy to sat in 200415, The recovery s likehy to e
supported by increased investment activity due to part
resobution of stalled projects and Fnproved Business and
consumer canfidence,

The industrial sector is expected Lo grow by 3,3 percant,
faster than the mesgre 0.7 percent growth estimated Tos
ZH3-14, The miming sactor is alss expeched & grow around
2.8 peroent, after shrinking for three successive yoars,

The services sector, which accownts for 60 percent of
the real GOF, is also expectad to show an improvement

in growth to 7.3 percent in 200415 from 6.8 parcant in
20314, The accebaration in growth is expected to come
from trade, hotels, transport, storage and communication
servicas sector,
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| am delighted to present the 76th Annual Report of the bank
which reflects our resolute perseverance towards fulfilling
your aspirations as well as that of all other stakeholders.

The agriculture sector that did well in 201314, awing to a
good monsoon, Is, however, expected fo witness a sharp
deceleration in growth to 1.8 percent in 201415 from

4.8 parcant In 2013-14. Un like last year, the monsoan (s
expected ta 2 weak in 2014, as El Ning canditions are
expected to develop.

Crearall, the growth of the Indian economy s expected fo
improve in 2004-185, Buf, the recovery is likely to be mild and
gradual with projected growth of 5.5 percent.

The: persistant slowdown = domaestic econdmy over the last
Fes years, high proportion of stalled geojects, high inleres!
rates and lack of demand has over tha paricd severely

chan led Lhar repaying capacily of most of the Corporales,
The direct irnpact of this had to be barne by The banking
industry which has inevitably wilnessed a dispropertionate
rige in The quanium of siressed assels, A 1003 per cend

of the gross advances, the fotal stressed asssts of Indian
panks (incheding restructured skandard assetsl, a5 on
Dacember 2013, remains a major concern for the banking
industry, Howewes, the positive sutlook foe the domestic
aconory has feelled optimism about & turnaround i Fy
A5,

Amidsl these stranuows econemis conditions, J&K Bank
beveraged inlrmsic strengbh and vivacily of il business
moadel to delives yet anather year of sterling perfaormance
which is reflected on all principal parametacs, The
adrnirable resulls, epitomized by the highest aver profits
recodded By The Bank, were crafted Throwgh a carefully
chaprloyved strategy of prodent Bability manageman|
incheding focused maximizing of low cosl deposils, judicious
cradil cdapiiyrment, efficient risk managemant and slringent
manilaring of assels, The same enabled the band 1o grow
adrnirably withowl falling into a serious debl guandary, a
situation bamg faced by many of our contermporasias,

Dwear Sharehaldars, | am delighted to present the 7&th
Annual Report of the bank which reflects our resolute
perseverance towards fulfilling your aspirations as well

as that of all ather stakeholders. It reflects aur afficacy in
not only withstanding but also successfully prevalling ower
the most daunting ervircns. The admirable growth in total
lbusiness. firmby controlled non-performing assets which
stand much below the industry average, high coverage
ratiz at a lewel much atove the regulatory reguirement and
strong capital base amply demonstrate the robustnass of
wyour bank,

The reflection Is also wivid s the sharp spurt In expansion
of aur multl-dellvery channels during the last financial
wear. During 201314, we added a total of 92 business units
to ncrease our network to 777 at the end of March 2004,
Limilarly, 187 new AT ks ware added to take our total ATM
natwork b B3O as on 315t March 2014, This expansion
agenda shall continue in 200415 and possibliities shall

o= explored to venture into new markets incheding the
overseas ones. During 2013-14, due emphasis was also

lald an rapsd proliferation of alternative dellvery channels
incheding Internet banking, moblle banking and Polnt-of-
Lale machines. Establishment of cur own payment gateway
during 2013- 14 was one such prominent inltlative i this
diraction

JaK Bank enwisages itself as a develaprmental institution
central fo the prasperity of JaK State and as such lays
high ermphasis on inchesive growth invalving the weakest
sections of the society. We are relentlessly warking to get
mare and more unbanked and undar-banked areas within
the farmal tnancial ambdt o achieve ow objective of total
financial inclusgion i the JaK State. Right from setting

wp Rural Self Ernploymeant Trainng Institutes (RSETI'S),
establishment of Commean Service Cantres (known as
Khidmat centras} to engaging Business Correspandants
{BCs), we are pushing the limits within the state.

Py T e
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Going forward, a moderate recovery of domestic economy is
likely to set in 2014-15. The recovery is likely to be supported
by increased investment activity due to part resolution

of stalled projects and improved business and consumer

confidence,

In this endaavour, we have already braught 536 villages,
with greater than 2,000 population, under the ambit of
fimnancial incluson throwgh a mix of business units and

pusiness correspondents (BLs) Sknultaneoushy, we Rave
rodled ouf LESE villages with less than &,000 population for
axtendig ICT (Information Communication Techaalogy)
pased Hinancial services, which is well above the farget of
100 villages set tor 2314, We hawve also dentitied and
rodied out 340 unbanked villages fo BCs under self-set
target, thareby taking the total number of villages rolled out
wwder financial melusion to 2,577 as on March 2014,

Commitmaent to Corgorate Social Responsibility (C5R)
remdains ong of cas Core values which go beyond symbolic
altrgisrn, Cur CHR mission conlinuaed o remain agiks in
2314, recogrizing obligations towards seciely, Through
CHR activities, we continwed Lo enhance valug crealion in
the saciety and the comdnun ity we operate withis through a
slew of services, conduct and mitiatives aimed ab gromoting
sustained gromth in fulfilimeant of our role as a socially
respansible conporata,

Esteamed Shareholders, your bank has progressad from
strevsgth to strangth and sach yeas marks accomplishmenl
of new milestones and selling up of fresh Banchmarks, This
achieverment would nof have been possible withoul your
continued patronage and wnwasering sugsert which has
Abvays been 4 source of strenglh & mspiration for us,

| take this cpportunity to express gratitude to our main
promaoter, the J&K State Gowernment for thekr continued
patronage and support. | also acknowledge and express
gratitude to RBI for their quidance and assistance an every
cocasion. | am alse thankful to the Unicn Government for
their suppart. | also thank NABARD and other members

of our stakeholder fraternity who have always besn
axtending helping hand & our various initiatives. Finally, |

_ gecoa e amccaalaay

acknowladge the wital contribution of all the staff mambers
of JE&K Bank family whose commitment and dedication has
propelled the bank to scaring heights.

FNA14 was aspecial year as it racked the T5ER pear of
axistence of the bank, Various events wers held across
the cauntry to celebrate this eccasion, The year also gave
s an apartunity o rededicate ourselves fa the task of
alevating our instifution to new heights on the strengih of
canr commitreent and enduring value system

[hrar Shareholdars, ur journey lowards excellance shall
confinue as [here is rnd destination to such a journey,
For, sxcerllence is nothing bul 4 perpebual desire B attain
priection,

Our odyssey will continue and so will our commitment of
*Serving to Empower',

Mushtag Ahmad
Chairman & CEC
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Lending 15 lending

until it gets paired wirh
the powerful thought of
gaucating, empowering
sheltering and feeding
this generation and

the coming ones.
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At J&K Bank, lending assumes a socio-economic
agenda of catalysing the progress and development
of our operating geographies and populace.

In Jammu and Kashmir, our core region of operations, we have taken upon curselves the responsibility of creating
a strong financial architecture that drives the eaconomic growth of tha State. We take pride in acting as a universal
bank in the State for many decadas, right from cwr inception. We have bean assiduoushy investing in the critical
sectors of the aconomy and offering State’s paople a greater economic choice through a range of genaric and
innvative financial products and services.

Dutside of Jarmmu and Kashmir, we have a reasonable presence with a sizabie knding portfolio that focuses on niche
and super-spechalist lending.

We consciously chaose [o be liberal in lending To the priority sector, given its cascading effect on the holistic
progress and growth of the country's econamy,
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Our I&nding focus #
I5 10 make talent
meet means.

Talent that harbours Mr. Manager, Ms. Business Tycoon
and Grand Master of tomorrow!
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Plants are shaped by cultivation
and humans by education...

it is this famouws adage that sums wp both the traditional
and modern ralke of education in any society. Education is
ancther name for liGeration, emegowerment and growth, I
givas vision ta the eyes and wings to the mind.

In the glotalised and connected world of today, Knowledge
aconomies possess an edge ower athers. Higher aducation,
aspacially professional, cowpled with shill bailding,
becomes paramount in overall davelopment of a country
and its economy. While governments thrust on education
through physical Infrastructure and financlal assistance =
increasing; supply side constralnts in terms of institutions
providing guality education has steadily fueled the growth

of private institutions including fareign ones in the country,

Additionally, the number of students opting for overseas
aducation has grown manifokds over the last two decades,

The rising cost of higher education is taking it t2yond the
affardability limit for many. Education ksans, hence, are
fast gaining acceptance as a friendhy means of funding
higher education dreams. As a structwed financial product,
education loan is still at @ nascent stage in India and needs
to ewizhma a graat deal in order to service the growing
rspuiraments of the populace i the couniry,

Realising the imgortance of education for the economic
development and the owerall lwing standards, the REl has
been waived in formulating progressive and proactive
policy guidalines for lending to education sector by the
banking system. At J&K Bank, we plan to accelerate our
lending for higher education over the coming years.




When dreams come calling

Life has & strange way of giving us things that we always require, Imran shways wanted B be & doctor, became
buginess manager insbead, Presently working &% & senior manager in & multinational company in Delhi, his joermey
towards success was nob an easy one, Coming From a middle class Tamily, pursuing MBA in Foreign land was
complately out of Bounds tor him until he came across JeK Bank's easy education lsan schame, Wikh right suppoart
fram the bank, he was able fo camplefe his MBA from Edith Cowan University, Western Australia, He is confent
and comfortably placed now and can't thank J&K Bank encugh for changing his life for the good

"Guys when you need money ask JEK Bank. The Bank |s just a phone call away to take care of all your worrles.
They affer lot of optlons and hawe employaes who realby think abowt students, and unemployed people and
buskressman”

Imran Bhat,
Education Loan beneficiary, Awantipora

14
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Education Loans @ J&K Bank

With atroul 40096 of The Stale's population
comprising of youlh, al J&K Bank, we
recognize thal the Enowhedge, skills and
prociectivity of our growing young and
dynamic workforcs forms the backbone of

Jammiu & Kashmie's scondmy, Consaquantly.,

the aim o aur Edwcation Finance division is
to by higher education wilthin the resch of
evary family Frespective of Thiir household
incame, Qur approach to education finance
is more of & social wndertaking aimed at
enriching the knowledge and sxill pagl of the
State, which in turn waudld l=ad to sustamsad
angd accelerated growth over the coaming
decades, With enhanced eaming potential of
the Benaticiary familas, the same woulkd go
On 0 aceree eRorinous commercial banelits
to the Bank.

We prowide aTlordabde education Kans Lo
studanls o help them realise e most
cheristed goals of life. In turn, they become
the roke models for other aspirants bellng

them that they feo can Tullill their dreams
with the help of our education loan product s,
Al JEK Bank, wa firmly believe thal deserving
and maritoreus students must nol be denied
their chance of being successiul irrespactive
ol fhaerir alfordabilily qual s,

‘With a special focus on female education,
we provide a special concession of 50 bps in
the interast rate fo girl studants. This is
addition to the 100 bps interest concession
provided to borrowers who sarvice the
intarest dwring the study period when
repayment holiday is specified for interastf
rapayment undar tha scheme.

Driven by cur unflinehing commitrment
towards the soclo-economic progress of our
operating geographles and populace, wa have
=0 far provided education loan to more than
14,250 studants. The cwrent exposure in tha
portfolc is ¥173 Crore.

"ww

“Don’t let finance become hindrance in your career
growth. Institutions like J&K Bank are there to help you
realise your dream effectively and in-time”

Sharshtl Sharma,
Borrower of education lean, Delhl

15
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Our I&nding focus #2
5 10 make ambitions
take winga

Wings that create jobs for millions besides
creating wealth for our ambitious customers!



Coarparale Overview

Create enterprise, live on your own terms, and
you'll find the key to happiness...

The wisdom of this famous guote has besn the key to rapid
widespread economic growth of the country over the last
two decades. Post-libaralisation, the economy of India

has saen the role reversal batwasn the gowernment and
private sector with the latter’'s contributicn to the GOP and
job creaticon rising enormously, Whike large industrial and
bwsiness houses contribute a larger portion o the GOR,
small and medium enterprises {SMEs) lead the pack i terms
of employmeant generation and distritution of enterprise
ownership. SMEs contribute to more than 15% of country's
Gross Domestic Product {GDP), about 45% of manufacturing
cutput and 40% of total exports. Currently, there are about
3 million SMEs in the couniry that employ about 73 million
people.

Im the state of J&K, we continws to lead the change by
nurturing and nourishing the spirit of enterprise and
entreprensurship among all sections of the society.

For us, at J&K Hank, entreprenewrship is an ndividual or
aroup decision backed by a strong faith i the business
idea, passion to realise the dream and cowrage to
persevers in the face of multipke challenoes, It is this spirit
of entrepreneurship that fuels the financial grewth and
sustains the economic davelopment of sociat les across the

globe. '
)




The Jammu & Kashmir Bank Limited
Annual Report 2013-14

Giving wings to your expectations

“My parents might have been reluctant in letting me shape
my future but J&K Bank has always shown trust in me and
encouraged me to do more. | just love the Bank for that.”

Maresh Mathur,
Ownier- Happy Heart Food Carner, Udhampur [Jarmmu)

MMJ

® F SME Loans @ J&K Bank

SMEs hawve plaved a vital nale in the economic Im Jammu and Kashmir, the credit cutstanding to
davelopment of Jammu & Kashmir. 1ts vnexplored  MSME has increased to ¥ 5,650 Crore during the
potential, though, is many times more than what financial year 2M3-14 from ¥ 4,928 Croee in the

has already been unearthed, Understanding previcus year. The numbear of borrowers financed
SMEs" importance, we at J&K Bank focws on under M3KE has increased to 1, 55,709 from
fugling the spirit of enterprise with adequate, 124,678 dwring the samea period. At the national
timehy and affordable credit to meritorious lewel, the total adwance in SME sector rose o
individuals and companias, ¥ 7.656 Crore during tha yaar undar review from

¥ 5,949 Crore in the previous year, This inchudes
To increaszs flow of credit to SME sactor further, ¥ 2,008 Crore financed bo 8,410 such enterprises
we have adopted a comprehensive loan policy. outside Jammu and Kashmir.

Supported by cur liberal k2nding regims, the
pool of entreprenaurs In Jammau and Kashmir ks
confinuing to grow at a steady pace.

SME Loan Highlights

7,770 |1,56,709]1,65,304
Crore
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(G SKEWPY: A Focus

With a resohre to aradicate unemployment in
Jammu and Kashmir, particularly among state’s
educated youth; we hawe joined hands with J&K
governmant in it's Seed Capital Fund Scheme
(SCFS) wnder the flagship programme of Sheri
Hashmir Employment Walfare Programme for
Youth (SKEWPY). The scheme endeavours to
encourage educated unemaloyead youth to st
up thair own enterprises.

The programme has b=en successful

in channelising the energy of educated
urempboyed youth into productive enterprises,
therety genarating additional employment
(direct and Indirect) for many other people
becides letting the antrepreneurs take
confrol of thelr own futura. The successful
entrepreneurs are becoming the torchbearars
for many others who feel shy ar reluctant to
establish theair own enterprises for the fear of
failure and instead look for gowernment jobs,
which are far and few.

As per the recent survey, jpintly conducted

by the Bank and Jarmmu and Kashmir
Entreprensurship Development Institute
[JHEDD, the success rabe of the scheme is
maore than BS5%, which s one of the Dest i the
Lountry.

For efficient processing followed by immediate
disposal of the cases and reference to the
staaring committes, wa have establishad

a dadicated department at our Corporate
Headguarter. Once approvals are receivad,

the casas are mstanthy referred to respactive
oparative levels.

Sengitisation about the importance of the
programme and stakes imeolved therain is
dane at all the operative levels on a continuous
biasis. In addition, the issues raised duwring the
bi-rmonthly inferactive sessions with JKEDI are
resolved regularhy.

Warious concessions provided to the
beneficiaries have positively impacted the
scheme’s takesl! since 1he Bank decided [o join
force wilh il,

Ta provide the further impafus to tha
programme, an entreprensur friendly product
was tallored that provides concessional rate
of interest (BR+0.5050) to the borrowers.
Under the SCF5, so far more than 2,500
entrepranawrs across the State have been
financed inwalving a total projact cost of

¥ 317 Crore, which Includes bank finance

of & 206 Crare ‘
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Handicraft Industry @ J&K Bank

Arts & Craft te Jarmmu and Kashmir is as
fragrance to fiower, The artists and craftsman

of the State display an unmatched axpression

of state’s heritage through the cherished legacy
of handicrafts, Handicraits occupy a special
pasition in the economic structure of Jammu and
Kashrnir, Besides being a major contributor to

the State's GRP, it is one of the leading foreign
exchange earners and provides direct and indirect
employmant bo mare than 350 lac people,

Cognizant of handicraft's importance, we, at
J&K Bank play a key role in craft financing
throwgh focused products such as Craft

Devalopment Finance, Dastakar Finance and
Artisan Credit Cards.

To empower these artisans and craftsmen
across the State comprehensively, the Bank has
launched an all-inclusive Dastakar Froject. Dur
airm is to transform the cratt ndustry from the
bulwark of the State"s historical legacy into an
enterprising fortuna for artisans as well as the
excheguer.

We endeavour to provide adequate and timely
finance ta the artisans, Undes various pradects,
the Bank has grovided finances to the bune of

T 250 Crpra o mare than 2¥,000 craffsmean.

Rural Self Employment Training Institutes

"Give a man a fish and you would feed him for a day; teach a man

to fish and you feed him for a lifetime.”

The essence af this quote of wisdam highlights
the power of helping people earn livelihood with
dignity as the best way [o Serve and emposer
them. &5 a cammitfad stakealder in socks:
economic progress of Jammu & Kashmir, we
Rave boan providng funds to sel ug skill-buailding
institutions such as Rural 52t Employrment
Traming Institufes (RSETI} aimed at fraining and
facilitating rural youth towards setting up of
Wicro Enterprises, These institutes tram aspiring
youngsters, Relp them with credit-linkages and
actively handmalding thems Eill the sefting v of
their wiable business enterprises,

<SETI Highlights

il

=

LB

For us, at J&K Bank, it makes an immeanss
buskmess sense to fund this promising yet
oub-af-focws darmain and in furn malbigly our
social @quity and amotional connect with the
beneficiaries,

Sa far, 9,943 unemployed youth have bean
trainad &y 12 RSETIs, out of which 2,271 individuals
have established their own enterprises, 2,272
individuals have bean provided with credit
linkages.

—

L.
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Small opportunities are often
the beginning of great enterprises

This is the stary of Ara Jan, & woman who strugglad hard o single handgadly ron her fathar's business yel nol even once
Ferlt Eeiprpied o by thae chalkengas il posed far her bath professionally and personally, Thaugh the Tifth are amang eight
sibilings, she spiritedly took the rains of the business after ber fathas's demise, It was har way of Keeping alive the kgacy [eil
Bahind by bim, Meanwhile, she gol thres of here sisters mardied and entered into malrimany, hersell,

. i A strong willed and determined |zdy, Ara has always lvad by the principle of saif-rellance. 5o, when she needed money to
1 further expand har butinass and set up a micro entarprise, she turned fo JEK Bank. She enrolled at JKEDI for 2 loan under
j SHEWPY in 200 and established a micro enterprise comprising of bwo keoms In 2012, She avalked a finance of # 85 Lac at
Yy =asy payable Installments. Today, her enterprise Is not only producing cwt Beautifully crafted Pashmina shawls but also

L ampowsring wismen across Srinagar by providing therm with a platferm to earn livelihecd. & winmer of J&K Bank®s 'Best
Entrepraneur Award’, Ara foday s 3 happy and satisfied business weman.

- L II _
-
L

¥
i “The Bank™s limely finance infused a lease of new (il inlo my dreams, Today, | am able to belp bens of wormen By giving
# them Pashminag wool for spinning. | even offer them commissions for getting il spun from their relatives aad friends, On an
average, these wormen earm upbo T 1,000 per month. | have engaged three mors people 835 arlisans who work on kams and
aarn anywhaers balween T 8,000-10,000 pes month, In our ficst year, we had sales of vwe to 3 25 Lac and sacned around
T 3 Lac profit. Thanks Lo the support Trom Q&K Bank thal made all this possitbe”

Ara Jan,
Owner- San Crafl, Srinagar {Kashmir)

£1



Our lending focus #3 *
15 10 help families
cOMe home.

A home that becomes the breeding ground
for their true potential!
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Home is where the heart is...

Thera is nothing an this earth more satistying and relaxing paush the demand and desire of owning a howse, Given the
than ena"s own house, The dream to own a house is deep- rising cost of building or purchasing a house, this requires
rooted in every heart, irrespective of the requisite means to a significantly large amount of money, wiich is difficult to
dogo. The alternate to staying in one’s own house is renting,  meet from ane's savings alone, All this is leading to increass

whieh mandates a regular l'|"||:|r'|l'|'i|'||' IO, Tradit h:ma.ll',.'. b-::-l'l"l:li'lll"ﬂgi. o hose purma.s.e and construction.

renting has neither been a respectable nae a popular way

ol lving in Jammu and Kashmie, Such an attitede is also Real estate aclivilies - construction, Buying, selling

an outcome of the great land reforms that were initiated - provide a mullipdier «ffect on a region’s economy,

in the State in 1948 when most of the seasanis became ganarating demand for manpower - professional, skilled,
landowners. semni-skilked, unskilled - and also material inckhading cement

and steel, Considersd an snmavabds assel, 4 house can alsso
However, rapid shill from jeint to neclear families, relentbess be used as collateral Lo secure a kKan,
wibanisalion and migralion freem dural areas continws to

“It's almost now 10 years. The bank has got very good
relation with its customers, The bank has transformed my life
in a way that | feel contented after | began to live in my own
home. That very experience of satisfaction that comes from
realizing a dream cannot be expressed in words.”

Hahlda Bano,
Home Loan Borrower, Shenam, Leh

P S SRS SRR A~ SNy
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Home sweet home

Like every man, Lal Mohammad Shalkh had a dream of owning a house i Mumbal. He started working at
the tender age of B. Few odd jobs kater, he landed ina shoe making unit wheare he learnt the art of making
footwear. By the time he burned 14, he had his own shoa making unit with 5 employees,

AT itk Barmily Torced hirn G leave sverything behind andg start lite atresh, With the hekp of Tew Triends, he
rentad a flat at Mira Road. Soon, the landlord stecbed prassurising him to vacate the flat as be wanted to sedl it
I, With nowhers o go and having invested all his savings in his business, b was tolally clueless,

It was then Fhat a friend tokd him about JSK Bank™s home kan. Thowsgh unswre it e Bank would accept

his application, he agolied for the kan, To his surprise, fhe Bank accepted his request and granted him a
mousing loan of ¥ 2680 Lac in the year 2000 With money kv hand, he purchased the same flat he was living
in as a tenant. This marked the Baginning of his relatienship with the Bank. He further requested them for
a cash credit facility for expanskon of his business. Taday, ke provides employment to around 100 people
and Is supplying footwear and ladkes handbags to brands lke Metro, Lords amd Shoppers Stop. A swuccessful
businessman, ke has traveled across the world.

“The home kean provided by J&K Bank at that tBme not onby provided a great relief to my family but also gave
a boost to my business as | could then concentrate on expanding it further. Starting with nothing and hawving
navear been to school, today | own a factory, two flats and two shops which cost more that ¥ 6-T Crore.

| consider it no less than a mivacke created by none other than JEK Bank.™

Lal Mohammad Shaikh,
Resident- Mira Road (Mumbai)
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Housing Loan @ J&K Bank

Among moments of great accomplishrments,
thera are none stranger than becoming a
nomaowner. With a mission to empower
paple's housing aspirations through financial
intermeadiation, houskng finance remains a
business segment i our service bowquet.

Like a very effective and friendly housing
finance provider, we have simplitied and sped
up our knding process with a8 aim o make
loans availakde to borrowers without any
Rassles or unwelcomed delays, As a part of

the strateqgy to bridge the colossal housing
shortage, aur Bank i3 providing housing finance
to eligible borrowers at a very competitive
interest rate of 10.25% for loans upto

5000 Lac

[awing the financial year 2003-14, 2,968 pecple
availed aur housing Tnance which amounts to
T 3746 Crore, As aresull of sustained drive Lo
provide aasy hame loan Lo maximum numbes
of aspirants, thae housing loan portfalic of the
Hank at the end of the financial year was
TLOELTY Crare,

4
Going forward, the revival of growth inowr, h
national economy shall accelerate the demand !
growth for housing fimance. Currently, we are
looking at the housing scenario at a stage whan
thie natlional economy s on bhe road to revival,
after reeling under depressive conditions for
ower the last three years. Over the next
5 years, awerall potential demand for housing
{measured against the total number of
nouseholds) is expected to Incraase In line
with the trend in the past. The number of
households is likely bo increase on account
of the urbanisation and migration from rwral
areas.

Aided by a likely improvement in the overall
aconomic growth, we expect dermand to plck up
gradually. The number of urban househalds i
aztimated to increase at a faster CAGR of 3.3
parcent during the period as compared to 2 18
percant rise In the number of rural households.




Our I&nding focus #4
I6 10 make farmers
propel L]

Economy that drives growth for Jammu & Kashmir.



An apple a day keeps the doctor away

With nearly &5% of state’s population State's GOP. With 1.61 lac hactare of land

depandant on t, agriculiure and allked under apple cultivat lon ylekling about 1.65 - ’
activities contribute about 208 to Jammu millian tenna of production volume, apple LR i f ‘

& Kashunir's econcamy. Horticulture remains remalns the predominant crop proving J

the mainstay of agrarian activities and livelihoed o atout 2.7 million peaple of the

contrioutes nearly ¥ 4,000 Crare to the State.

"l feel delighted to have chosen J&K Bank as my partner in
building a prosperous future for my family and that of the
many more families associated with me, They always provide
me with the right kind of advice, timely help and world class
service, Not even once have | felt disappointed in my dealings
with them."

Hajl Mohammad Magbool Mir,
Drwner- Magbaol Fruit Company, Ganderbal (Kashmirl

P SRS ARG AJ < Sy
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Apple Project @ J&K Bank

Horticultura dominates agricultural financa

in the State and J&H Bank has been activaly
widening and deepening its presence in the sector.
Considering the dominant positicn of apple, we
hawe undertakan to stremgthen the apple aconomy
of the State with holistic intervantions across

itz antira valua chain. Titled "Apple Project’, the
programma is being fnplemented on a mission-
recdir basis with an ides Lo transtorm the State’s
agre-economy nokb anly = terms of Tinancial
inferrmediation but also stresgthaning logistics and
othar support structures,

The thrust is on guality &gri production, creation
of infrastructure for developing cold chain/CA
storage facilitias, sgri-clinics, promotion of latest
farming techniques, re-plantation of high yiekding
hwbrid warieties, drip irrigation and access to
markets throwgh tie-ups. We are increasing tha
hobkding capacity of growears throwgh an integrated
Cold-Chain network.

Following an integrated aporoach, we are replacing
the infarmal channels of finance ba free the
growers from the chutch of moneylenders and
rulddlemen. Ouwr success In getting Incheded under
the purview of providing Interest subvention to
priority sactar borrowers akang with Public Sector
Banks has been a game changar for local apple
Qrowers. Mow, an average grower recelves the
requirad advances at an Interest rate of just

4-T percent, translating Into skgnificant saving over

Apple Project Highlights

the exorbitant rate of 20-40% charged earlier by
unorganized lenders.

To aducate apple growers about modern scientific
practices, we have already signed a Mol with
Sherl Kashmir University of Agriculbwral 5¢lences
and Technolagy {SKUASTL This expertise = also
avallad to make entrepreneurs aware of baest food
processing practices.

We are organizing workshogs on modarn
agricultural techaigues and practices across

the walbey, Consultancy services of hortioulfural
experts are being availed for training apple
growers and project managers. To stabilize farm
incedme of growers, we have also launched an apple
crop insurance product on pilot basis. |1 is for the
first tirme that weather based apple insurance has
beary infroduced i the state,

Wi are pursuing a course bo Facilitale quality
aopriHnpuls by liGerally Tinancig a chain of Agri-
clinics across the valkey thal would provide qualify
ferlilizers, pesticides, lungicikies and ofher hiocides
from repuled sompanies to The growers,

We are also members of ESP (Enterprise Solution
to Powertyl @ US based organisation. The
membership of ESF entitbes us to have access to
other membears of ESP for creating shared vakss in
agri-business which shall eradicate dependency of
growers on tradars,




Coarporate Overyies

a

Fruits of hard work are always sweet

Leaving a successful tourlsm business of his family, Falsal dreamt of doing something that made a larger impact In battering
many lwas. He ventured into agriculbwre in 2006 with full backing and swpport of the famik.

In 2009, bt came up with an entirely new idea of setting up a Controlled Atmosphieric Store (CAS) which had the potential
ba tranglorn the fortunes af the Appds industry, With nothing bub this novel idea and a gritly resalee, be approached JEK
Bank and was plasantly surprised with Bank™s inlerest in the idea. Having gol tenely finance from JEK Bank, Faisal lakes
imrmense pride in helping close ba 200 peopls sarn their lel@Bood Leday,
~| arn confident that with this apple project @ place, | will be able o change the apple Basiness in Kashir 2 a large extent.
With a ehain of Ch Stores coming up acrass the valley, with many more in the pigeling, the post-harvest scenario of apple
will drastically change tor growers and traders for the best”
Faizal Burza,
MO, Fruit Master Agra Fresh Pyt. Ltd, {Kashmir)
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Apple Project in Numbers

As per tanfalive estimalas there are £,83 lac apple
o owers in Kashmir, 50 lar, wndes the project we
fuave lapped mare Than 1 & apple growers, which
in larms of tinance is ower T 2,000 Crore, Howeyver,
cur total exposurs in Thi industry is more than

T 2,500 Croee, which incheies credit Lo Arlhias,
tracders, cornmission agents,

The bank envisions tapping of all the 2.83 lac apple
growers across the valley o next few years, which
in financial terms would mean credit off-take of at
least ¥ 5,000-5,000 Crare.

To help and sustain the small apole growers in tha
process, the Bank has also sped-up its financing
to the critical infra-structure ke CA stores, which
axtend sheli-life of apples to 10-12 manths and
ancuras better and sustained pricing of thelr
product.

a0 Tar, we have financed CA Slores wilh storage
capacily of arcund 86,000 Malric Tons, The
fimances are Lo the tune of arcwed T 520 Crora,
W envisage mcreasing The slorage capacily by al
lmast three-times up o over 2.5 Lac Metric Tons in
neal Taw years with the targeted finances of
T1,700-1,800 Crove,

Going forward, Apple Project holds potential credit
off-take of arcund ¥ 7,000 Crore across farming,
CA stores and Agri-clinics. Ibs spin-off Impact can
transform the State’s economy in the next decads
with a multiplier effact.

Besides the nurmerical aspect, our real motivation
tewards this project comes from its potential scale
of econaomic empowerment of common growers.,
The project |s on track to facllitate common grower
with an opportunity and freedom of choosing
buyers and negatiating prices for his hard-2arned
produce. It is the exercise of this cholce that lies

at the heart of not only his financial empowerment
but econcmic succass of our agrarian economy.

odina i o gty
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Brief Profile of Directors

J&K Bank's diverse and rich culture is abundantly
evident in its Board Members, who provide direction to
the Bank in order to achieve its vision. A brief profile of
our eminent Board Members is as under:

e

Mr. Mushtagq Ahmad

Mr. Mushtag Ahmad, Chairman & Chéef Executive Officer of tha Bank, has mara than 41 years of
exparience in banking. Mr. Mushtag Ahmad jeined the Bank in the year 172 as Probatsenary Officer
and during his banking career ha has held variouws imporfant and sanior positions in the Bank as a
part of Carparate Managemant Team. He has practical experience in the field of Finance, Corporate
and Refail Banking, Treasury & Investment Management, International Banking, Liability & Fisk
Management and General Administratiand HED.

Mr. B. B. Vyas, IAS

Mr, Bharat Bushan Vyas balongs to the 1286 batch of indian Adminsstrative Sarvice, During his
probatian, he was awarded a Gald Medal by Lal Bahadur Shastri Mational Acadesny of Administration,
Mussonra for bast all ropnd periormance,

Wr, Wyas has hald several distinguished positions beth in State and Central Gevarnments. In the
Gawernment of JEK, Mr. Vyas worked as District Magistrate/Deputy Commissioner of Paonch,
Idhampuer districts, In his landmark tenure as Deputy Commessicaer, Srinagar for nearly thraa yaars,
in extramely challenging circwnstances, he supervised the candect aof both the Parliamentary and
State Assembly slactions in 1556 in Sniragar district, He was awardad the State Government's Medal
for the high degree of commitment demonstrated By him. In his subseqeent assignament as Divisional
Comméeszioner, Kashmir, he managed tha relief and rehabilitation responsa to the earthgueake of 2005,
He was bestowed with “Prime Minister's award for ExceBence in Public Adrmdnstration” for the year
FO0S-0T for this satra-ordinary performance, In Central Government, as Deputby Sacratary in Banking
Dvision of Union Ministry of Finance, ke played a lead rale in the recapitalisation of Regaanal Rural
Banks (RRBs) and restructuring of Co-gperative Credst institufional framework in the cowntry. Mr Vyas
has also seryed a8 Government Momines Director an the Board of Directors of UCO Bank, where he
was invalved in the formalation and implemantation of Strategic Revival Plan, paving the way for the
turnaraund af the Bank. He also served as irector with State Bank of Bikaner and Jaipur (SEBJ) and
[apesit insurance and Credit Guarantese Corporation (DICEE), Mr Yyas alse served as Secretary to

the Unian Financoe Minister during 2000-2002. Mr. Wyas in his ec-affick capacity of Finance Secretary
i Direclor on Tha Board of Direclors of abaul 22 5lale PSEs incling the JAK Bank and is also a
Member on the Council and other various Committees of the four state Universities as also of the
Stabe Board of Schood Education. bn view afl his exiensive exposure in Lhie Tald of finances, ha bas been
recenthy nominated as Membsr on the finance committees of both the Central Universities at Srinagar
and Jammu in bis persanal capacily.

Mr, Wiyas has travaled exlensively acrass the warkd and Ras alsa served far three years in Lindled
Hatians Development Frogramme {MOR), overseeing “livelinosd-based” projects. Mr 8. B. Wyas
hag worked as Principal Secratary, Planning and Development Department and Finance Deparimaent
during the pericd 2006-13 and is presently working as Principal Secretary to Hon'ble Chief Minister,
JukK Stabe and also as Principal Secratary Finance in the Government af JEK. Mr, Vyas has also bian
awarded the Chiel Minister's Godd Medal for Honesty, Integrity and Meriterious Public Service for the
year 2007, Hir was awarded lor (he Second e, “Prire Minisiers Award lor Excellence in Public
Administration® for the year 2010-11 for valwable contribution in cenduct of Panchyat elections,

e o |
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Mr. Hari Narayan lyer

Mr. Hari Marayan lyer, General Manager, Departmen! of Mon Banking Supervision, Reserve Bank of -

India, Mumbai is & Masler of Business Adminisiralion {MBA} in Banking & Finanoe and a Certified i.
fsmaciale of he Indian Institute of Bankers, (CAIE). He also holds & Cerlificale in Treasury and RsEi -I- i ¥
Managemen! fram Tha Indian Instifule of Banking & Finance (I0EFL He bas 7 years ol Comemercial ' i ¥

Banking experence and aver 20 years of Cenfiral Banking experience, Serving in The Reserse Bank
ol India in various capadlies in the areas of Banking Supervision, Supervision of Moan Bank Finance f
Companias, Depasil Infurance, Supervision of Urban Co- aperalive Banis and Ruwral Planning and ‘
Cradil.

Mr. Mohammad Ibrahim Shahdad

Mr. M.1.5hahdad is a hodder of Master's Degres in Econamics and LLB from Aligarh Muslim Universiby.
He started his professional caresr in Y63 and practiced Law in J&K High Court for a period of mars
than 10 years and theraalter started his own manufacturing and expart business speciadizing in
Kashmir Handicrafts. Mr. Shahdad has made significant contributien to Commerce & Indwstry by

bing associated with Kashmir Chamber of Commerce & Industry in the capacity of President and
cthar prominent positions. Ha was awarded the lifatima achievemaent award by Kashmir Chamber of
Commarce & Industry in the yaar 2006-2007. Mr, Shahdad has also ramained on the Board of DB for
the pariad of 3 years as a mamber from Mocth zone, Mr, ML Shahdad has had a long association with
J&K Bank as Director, during which ha has maga valuable contribution and providad tramendaus value
addition fo the organizaticn

Mr. Vikrant Kuthiala

Mr. Vikrant Buthiala s B.com {Hans) fram Hindu Colleqe, Delhi University. Ha (s a prominent
Businessman froan Jamimw with nterests i Haspitality, Edwcational and Hydel projects. He s the
Chairman, JE¥ State Commitbes of FHD Chamber of Comemerce and Industry, New Dalhi; Executive
Comrdties Member {(Jarmmul o Indian nstitute of Public Administration, Regianal Branch, Mew
Delhi; Mational Executive Committes Member Mayo College Old Boys' Society, Ajmer; President Mayo
fulwmnd, Jammu; Tregsurer Jammu Adventure Sports Club, Jammu. He is alsp 3 Member of india
Islamic Cultural Cantre, Mew Dedhi and INTACH, J&K Chapter, Jammu.

1
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Prof. Nisar Ali

Frafessor Misar Ali 8d his B.A (Hon's) in Ecanomics irom Liniversily of Kashmir in 1970, M4 in
Eroncerics from Dalhi Schaal of Econamics, Uaiversily of Dalbi and M Phil and PhD Irom Osmania
Liiversily, Hyderabad. He compheled successfully six iraining coursas at Mational Institute of Rural
[Development, Hyderabad and ndian Instifute of Science, Bangalora, Hie has aver S0 research
pubdications in national and internalional research Journals which mclede New bools. Thaere are

tvier 100 research papers which he presenied al national, infernational and stabe el serminars)
tonlerences in fhe country and abroad. He bas held various posilions o The University of Kashmir
during 35 years of uninferrepled career which inclede Head, Deparimant of Economics, Head, Media
Educatian Research Cantre, Directar Population Research Cenfre, irector, Centre 1ar EI'H‘.‘FI}';' Studies,
Cean Faculty of Social Sciences, Dean, College Develspment Cauncil, Coordinator/Director MAAC and
Acting Vice-Chancedlor (in the absence of Vice-Chancellor] during 2C07-09. He has been associated
with develsprment I:HEII'H'HI'HQ of Btate and |}LII:H}E| I'I'I-El'lll'ﬂ process. He was Member of various 'Hl:ll'l.ll'rl;
Groups constitubed by the Government fram Sth five year plan ta 10th five year plan. He has been
membser of vanalds ngl'l Pawer Committees of Jak Gaovernmant and continwes o e member of
Technical Advisary Committas, F'1.anr||r|.q and Developrment. He i member of various national ksl
committeas and 5Taluln:|r'y bodees of various Lndversitees in the En‘.'rLII'I[F‘g'. He continwes 1o e a Resowce
Person of varsrus mational lesvel institutions |r'|I'.'||.IIﬂ|I'I'I; Stall Selection Commissian, Gowt. af ndia and
PEC, Acaderndc Staff Calbeges in the country and IMPA (JER), He has been assessar for central alliad
services and Indian Ecanamic Service conducted by UPSC. He has also been at Institute of Ecaonomics
ol HI.I'IQEI”EII'I .|7||'I2-El'.'|EI'I"I'|II ol Stiences, and Llrwersll',' ol Ecanomic Sciences, Budapast, Internatianal
Institute af Ecanomics, 1ofmer Bflqrade, 'I'Ugl:ﬁlﬂ'l'lﬂ.. Central 3chool of Statistics and F'lEII'II'IlI'I'I; (2GR,
Poland, Unl‘.‘emt',r a1 Berlin, GE’-CH"I}E 'l'l'-ﬂihll'llgt'l'.'ll'l LFI'Il'I.‘Ei'Sl["', Karsas Unl'.'erﬁ.lt',r, Duke University, Park
LFI'II'I.'E'I'S“"', |:|'I|IIEII;I:I Llrm.'ersll',', Morth Collins LH'HHE'[E“}'. US54 and international plicy ssues,

H# has also baen engaged in Indo-Pak paace process and mada presentations in the country and
abrpad, He has bean Membar of J&aK State Financas Commission 2007-10, JEK Govarmmant and is
presantly Director on tha Board of State Finance Corporation, J&K Government for =ix years. He has
azzassed more than 160 higher lsarming education institutions including Liniversities in the country
as Chairparson/Mamber Sacratary of the national team on bahalf of NAACAIGE, He has been Advisar
Highar Educatian, JA¥ Governmen! during 200 Presentily, he is Membar of 51T Research Projezl

ol Five Caunlry partrership {Poland, Russia, [taly, Nareay and India) urder FP T Mard Curie Aclion
Peogla, 201315, spansored by Euragean Lnion, Brussals.

Mr. Abdul Majid Matto

Mr. A, M. Mallo is & Graduabe in Cammerce and World Explarer. He is a high Slhouslle Businessman
hawing his inbieresls in the manulacture and exgarl of Kashmir Handicralts, He has made signraficand
contribution o Commurce & Indusicy by being associaled wilh Kashmir Chamber of Commerce

& Inctusiey im Ehae capacity of Prasiden| and other praminent posilions Me, &, M, Mallo has had a
long associalion wilh The Bank as Direclor, during which hie has made valieable contribution o (he
Instifulion wilh his rich and varied expieriencis. I
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Mr. R.K. Gupta

Mr. LK. Gupta, aged 51 years, is a professsanal Chartered Accountant with 28 years standing,
paszessing skill in Fanance, Taxation, Auditing and Corporate Legal Affairs. He started his professional
career with M/s Gupta Gupta & Associates In Janwary 1986 and heads this renowned firm of Chartered
Accountants since then, ke, Gupla remained in Executive Commitiee of the Jammu & Kashmir Branch
of the Institute of Charfered Accountanis of Ingéa for three terms 1997-19504; 19%4-1958 and 2006
2003, During these three terms he represented the Branch as its Treasurer, Secretary, Yice Chairman
and Chairman. Mr. Gupta has been member of Tax Payers Committee of this Begion He has also been
member of Research Committes & Direct Tax Commitiee of the Institute of Chartered Accountants

of India. He is alza empanelied as Peer Reviewer with Peer Review Board of ICAL Having authored
variaus articles, Mr, Gupta has to his credit published Articles in the Charfered Accountants Journal
and also in Current Tax.Com an the issue of Tazation and focounting Standards. Mr. Gupta has baen
Guest Speaker on many oocasions for various Seminars and stugy Circle meets of the Chartered
Accountants & others. Mr. Gupta is a member of Tagation Advisory Commitiee of the Chamber of
Commerce & ndustry, Jammu, in view of his inferest in sacial activities and sports, ke, Gupta i alse a
membar of Finance Committes of Frestigious Social Club. Mr. Gupta has been nominated as FATRON
of akhil Bhartra Mahajan Shiremani Sabha and also nomanated te work on faculty of Businass Studies
by Wice-Chancallor of Jammy Univarsity for the friennial pesiod of 2005-2012

Mr. Nihal C. Garware

Wr, Mihal Chandrakant Garware is a holder of Bachelor of Arts Degres (USA) and the scion of wall
known Indestrialist Tamity of ndia - the Garwaras, Mr. kihal Chandrakant Garwars is at presant Head
of the Legal [epartment and Liaison [epartment in some of the Garware Companies. He has been

a Directer in various companies in the Garware Group, wheare his responsitalities has ranged from
Production, Sales, Legal and Liaison to Finance, He is Advisor to outsida Companies like Ama Pwt. L,
[x. ¥, Patd Grovp and Sharad Pawar Internaticnal School, He is also the founder member of The Youth
Wing of Indian Marchants Chamber of Commerce

Mr. Abdul Majid Bhat,

Secretary to Board of Directors

' l'4 _
3
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CUSTOMER SERVICE

JEK Bank's rnission has always been fo accoed the

Pighiest peiority to quality customar sarvice,

The relationship we have with each and every

cisbamer is ||'||'.'I'Eﬂ|b|'|||' ||"|'i|'.'ﬂ:ll'tﬂ'i[ o ug and Tirebess
etforts are made to provide quality services to the

CUSEHTErS,

Emphasis is laid on the quality of delivery system

and the adoplion of advanced customer-Trisndly

lechnokogies, Continuous evaksation of custe

salisfaction and an elfechive l.‘,p'i'l‘l'ﬂr'll:t red fs J

mechanism is also given l;ll'!ﬂt preamingns e .
|

4

MARKETING

With the growth of customer-centric financial
saryices in indian banking sector, there is @ dire
naed for banks to stay grounded and closs to
changing custemer requiremments, Fince, JEK
Bank has grown in breadth and depth in terms
ol custormes diversily and geographical span, it

dermands bigh level Gf markel undarstanding, This

undarstanding develops a base for designing an
effactive portfalio of products and services, JaK
Bank wilh this objective of conltinuoushy staying
updated and abreas] with marke! demands and

accordingly catering such demands with forused
business strategy, established a J&K State
centric marketing structure comprising of both
axperignced officials and bright fresh recruits.

These marketing teams help the Bank i developing
aftactive markeling stelligence in addigion [o
facilitating the traditional business seivice daBvery
channals. The Bank is also utilising the marketing
structure for erganising events pertaining to
awarensss of Bank's diverse product portfolio.,

IT INITIATIVES

Technology has played a vital robe in the Bank's
growth. Adoption of latest banking technokogy
and innowvaticn continuas to remain a thrust area
of the Bank with the affirmad cbjective to offer
banking facilities fo tha dalight of its customars,
T&ISD department of the Bank has always
chiliver'ed salulions in lire with the changing
business needs of the organisation and has always
provided industry bast technalogical solufions to
suppart the business goals, The delails of various
technalogy initial ives taken during the financial
year 201314 are enurmeralad as below,

I Cheque Truncation System (CTS) was rolled
out at BCC Mumizai, Ludhiana, Nasik, Kolkata,
Indere, Bhogal, Raipur, Baroda, Ahmedatrad,
Surat, Pune and Magpur,

il

i,

. 87 new ATMs were commissioned during the

financial year taking the total nember of ATMs
ko 8OO,

Secand Factor Authentication (ZFA) was
introduced fo strengihen the security
rachanism around e8anking transactions and
b avoid proliferation of ¢yber attacks.

. EMY cards were |ssued for both credit as weall

as debit products to furthear strengthen their
security features.

&5 part of initiatives 1o add more features
through delivery channels, Merchant payments
ware snabled through mobike banking,

The bank establishad its own payment gateway
o affer escormmerce plattorm fo its customers.

i T e
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HR INITIATIVES

The main objective of Human Resource
Developmant is bo work towards the betterment
of human resource in the Bank by developmeant,
application and evaluation of policies, procedures
and programs related to human resource and

to optimise thewr contribution towards tha
realisation of the Bank's objectives. Initiatives
are taken for creating a heakthy climate where a
valua system based on sincerity, passion, trust
and collaboration essential for developing batter
human resource is incukcated.

The JEK Bank |s known for belng the sacond
largest employer In the state of &K having a
focus on transparency, professionalism and merit
based selectlon. The employment generation
drives are initiated by the Bank in line with its new
business madal and expansion plan.

During the year 200314, the Bank initiated the
process of reciuitment of youth in which 1,053

candidates across the State were appointed as
Relationship Executives and 365 candidates as
Banking Associates. The mows on the part of

the Bank aims at reducing unemployment graph
in the State basides, mproving the institutional
competence and efficiency. The Bank also
framed the career progression palicy for Banking
Attendants.

In ordar to empower emaloyees soross all kvels,
career progresskon and sweccession planning were
given due conskdaration and 1041 promations
ware affacted across all cadres during 20713-14.
These inchede promation of 341 Executives as
Senkor Executives and 645 Associate Executives
as Executives. The process of career progression
was percolated down the line whereby S5 Banking
Associatas were inducted In the officer’s cadra
lewel il the end of 2013-14. All these initiatives are
almead at empowering the employess to bring out
the cptimum from each one of them.

Trainings

In wiew of rapidly changing & challenging banking
scenario, Bank conducted various refresher
colrses and traming programmes within and
outside the State, These training programmes
were conducted ar NIBSTOM, MIBM, MaBaRD
and ather reputed mstitutions of India. HROR
conducted these training programmes/refresher
courses fo sharpen the talent and upgrade

the skill levels of employees, Besides, in-houss
training prograrnmeas were imparted at STCSTTC
at besth darmra and Srnagar, These programmes
have helped the employess in making tham
familiar with latest frends in Banking Industry ahd
the latest products and services. During 2013 % 1

14, mere than 6,000 employees were imparted
training in different asgects of banking.
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RISK MANAGEMENT

Bisk is mtegral ba the basiness of banking and
risk management objective at the LK Bank is

o balance the frade-off between risk and return
and ensure optinum risk-adjusted returm on
cagital. It entails stentification, measwrement and
rnanagement of risks acrass business lines of fhe
Bank. Risk is managed throuwgh an architecturs
that comprises of policies and princigles approved
by the Board supported by specific committees
to facilivate rithkgations of risk oversight. The
Bank continues to focus on bmproving is risk
mezsurament systems that not only ensura
regulatary compliance, but akso enswe optimal
capltal utilisation, keaping i view business

abjectives.

The Integrated Bisk Management Cormmitiae
(IRMEC) of the Baard reviews the fisk management
policies and practices and evaluates credit risk,
rrarket risk, operational risk, mterest rate risk,
lpuidity risk amct other residuary risks, IRMC alse
carries out assessment of the capital adeguacy
based on the risk profile of the balance sheet
biesides reviewing The status of implemeantation
of Basel norms, Owr Audit Committes provides
direction to and also ronitors the guality of

the internal audit function, The IRMC of Board

Is supported by four separate Executive leveal
Committees viz, Credit Risk Management
Committese (CRMCL Assat-Liability Managemeant
Committes (ALCO), Market Risk Manzgement
Committee (MRMC) and Operational Risk
Management Committes (OGREMC).

Credit Risk

Ther Credil Risk Managemen! Comeniltees is
enirusled with the b ol managing credil risk
throwgh proactive identifical ion, measurement,
rronitaring and effective conflrod of credil risk
arismgg from bank”s credil and invasimeand
oparations, The Board approved credil risk
rnanggement policy airms Lo provide basic
framawork for irmplementation of sound cradil
risk rmanggement systerm i the Bank, The policy
sgells cut various aspects of credit dispensation,
credit adrvinistration and stipulates measures for
awpiding concentration risk by sefting prudential
limits and caps on exposures an different sectors,
an the basis of rating grade and customear-
constitution, The credit risk managament in fhe

Bank aims at ensuring sustained growth of healthy

kpan portiolio whiks identifying and managing the

criedif risk, bothoat the bransaction and porticlio
levirls, A machanism of chear and well<belined
delegation of authority sperates wilthin the Bank,
which links risk and exposure amount to level

of apgeoval, In order o assess and maeasure The
credit risk in bank's credil partfolio, The Bank

has pal i place a comprefensive credil rating
sysberm thal serves &% an indicator of diverse

risk factors of counlterparty and alsa Tor laking
credit gecisions in a consistent manner, Bank alsao
effectively manages credit risk arising from off

« balance sheet exposures, Tredit aedit and loan
review mechanism functions independenthy of fhe
credit processing and cradit approval system, to
ensure effective lgan manitoring.
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Risk is integral to the business of banking and risk management abjective at the J&K Bank
is to balance the trade-off between risk and return and ensure cptimum risk-adjusted
return on capital. It entails identification, measurement and management of risks across

business lines of the Bank.

Market Risk

The Market Risk management process at the
Bank consists of identification & measurement of
risk, control measures, monitoring and reporting
system. The Bank has a Board approved policy for
Markat risk, which stipulates risk limits such as
Mat Overnight Open Position, Modified Duration,
Slop Loss, Concentration & Exposure Limils

ete, Wal and stress Testong measures a0e also n
place Lo maasure market risk of the trading b,
Foreign sxchangs risk is manilored through el
onrmight cpen position lirnit, cwl ks limit, GAP
limils ale, Inferest rate risk is measured throwgh
T s of bradilional gap analysis and duration
analysis,

The Bank uses various tools for measurement of
liguidity risk incheding the statement of structural
liguidity, dymamic liguidity gap statements,
liguidity ratios and stress testing. The Bank
mamntains diverse sources of liquidity to facilitate
fleaibility = mawling fending requiremants The
g5l Liability Managarment Commiltes reviews
the positions of inlerest rale and liguidily gap
positions on the banking ook, sels deposil and
benchmark lending rates, raviows [he busmess
profile and its impact an balance shael in light of
the currant and expected business envircament,

Operational Risk

Tiwe Operational Risk Management process of JsK
Bank is driven by a strong srganisational cu lbure
and sound sparating procedures thal mvole
corpar abe vakas, compalancies, comprahansive
syslem of mlernal controls, reporting, key backup
procadures and conlingency planning. Policies
have been pul in place Tor effeclive managarment
of Operational Risk in the Bank. J&K Bank's
operational risk governance and framaework

is defined in the operational risk managemen|

palicy, approvad by Board of Direclors. The
palicy provides a framawark for the managemand
of cperaticnal risk and aims Lo ansura chear
accountability, responsibility and miligation

of operational risk, The ovarall framework is
oversesn by Operational Risk Managament
Coammilbes (ORMC), Bank bas a Business
Centinuity Plan (BCPY in place thal enswres
conlinuily ol aperalions in case af disruplions,
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Being a responsible Institution, J&K Bank is highly committed to
Corporate Social Responsibility (CSR). With Better understanding of
the J&K State's social, cultural and geographic nuances, the bank
goes beyond the description of altruistic symbolism and expresses
its CSR policy from the broader perspective of socio-economic

empowerment.

The Corporate Social Responsibility (CSR) of the J&K Bank
aims Lo identify responsibility fowards sociely and seeks

lo assimilate The CSR ideals inls its mission 1o Splimizing
Bath Basiness and social parformance, By supparting secial
cause aligred bo ibs mission, the CSR strategy differantiates
the bank's brand and enhances its reputalion.

Yaar 2013-1 b=ing the Flatinum Year with completion of
75 years, C5R aspact of the bank remained more agile,
racognizing obligations towards society in tha light of

Kaddical Camp & Ui, & bowh on Lo, of gareded by ark & part ity Palinom
Jubpee.

its vision of *People’s Empowermant theough Servant
Leadarship™, Ak Bank through its C3R activities conlinued
lo erbance value crealion in the seciely and the commumnily
it oparates in throwgh ils services, conduct and mitiatives so
a5 ko promobe sustamaed growih in Tullillment of its role as &
socially responsible corporate,

Wajor CSR inftiatives during the year 2013-14 revolved
around Health, Education, Ecc-Preservation and community
welfare at largs.

Es F = -

Layirg ol Foundation shere of Comvrly Park o1 Laf Do Be dasveiopad Srd
mairtaired by bank &z part of ks C5A,
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Health

Responsive to the seriousness of individual as
well as collective health, the bank unfailingly
impiemented its robust endowment programme.
Bank continued with its tradition of generous
financial assistance to the patients suffering
from serious allments having no means to

rmeat the expenses for emargency treatmeants
like chemaotherapy, dialysis, cardiac allments,
rmedicines etc. At the same time, Bank confriouted
to warlous health projects undertaken by
reputed non-profit organizations, like Cancer
saclety of Kashmir, Maya Foundation {Dealing
with frae surgerbas in cleft lip & palate), Saclety
for Hemophilia Care and other arganizations
dealing with critical diseases. Moreoyer, to have
Institutionzal form of CSR activities on health
fronk, the Bank donated five Dialysks machinas
to Sher-I-kashmir Institute of Medical Sclences
{SKIMS) Inaddition, bank donated vehicles

& provided monetary donaticns to the KGO 5
primarily dealing with differantly abled children,

Dialysks machings donabed o SIS Srinagar

\

like Wolentary Medicare Soclety, Harl Prabibu
Sanstha, Chotey Taray Foundation, Red Cross
Home for Handicapped Jammu, CHIMAR Kashmir,
Husht Ashram Jammu and other NGOs of repute
in the J&K State.

It is pestinent 1o rmenticn thal the year being the
Platinurm O, the Bank kick starfed a major CSR
initiative by conducting "FREE HEALTH CAMPS"
at warious places in the 5tate. The initiative was
started Dy the Bank on World Health Day and later
on carried to every naok and corner of the state
like Bani, Reasi, Gund and Lri, Apart from free
cansultation from fop doctors of SEIMS Srnagar
angd GMC Jarnm, the pesdy and poor pathents
were provided with free medicines and also
clinical bests were done free of cost for the benefit
af the patients babonging to underprivileged class
aof the saciety,
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Lending a hand to Earthquake victims of Chenab Valley Region

Higing to the occasion, Bank came forward for the ﬂE‘EliI‘lg with tha general public under stressful

victims of Chenab Valley (Doda & Kisthwar} after rircwmstances, Bank facilitated "Soft Skilks
the reglon was sevarely hit by an earthguake on programme for Police Personnel™ so that they
My sk, 2013, Undar the domaln of Its bbggest could be knbibed with the personnel traits liks
C5R Inktiat bre, Bank donated One Thousand communication skills, stress management,
tents among the guake kit victims so that same intarpersonal communication and negotiating
ralief could b= provided to the people whasa skills for thelr batter reflection in the society
households were sither completely damaged or and the overall benefit to the general public.
rendered unlivable. The effort on the part of the bore than five thousand police personnel got
Bank was well taken by the Government and chvil benefitted though this C5R act of the Bank.
soclety alike as the J&K Bank was the first and
the C.n||'| Bank to reach out to the affected peopla To facilitate the stoedents in ba 1 rEI:"'I"IEIh:II;I liF.!"'.'
of the area. sentient, fhe Bank donated compuiers and
ectablished campuber labs ab many Governdent
Education a5 a means fo socio-econadmic schoals like Darukl loom High Schoal Yahil
empowermnent receives a substantial part of Shopian and Anjuman Musrat-ul-lslam Srinagar.
the Bank's C5F funds. The Bank cantributed Bank contiesed partnering with local MGOs
meanngiully to The education of [he like WS, CTF, and THINAH and 50% Balgran
gowntrodden, besidas helping the agencies and Jamrmu for professionally managing education
reputed MGOs active in the field of women and af rore than 130 chikdren having various forms
children empowerment. af disability. Besides, sponsoring the education
af the children belonging bo lower ecanomic
Education of & girl child is given Lop priorily in gur strata and grphans remained one of the key C3R
educational C5R activities, This Year JEK Yaleern activities of the Bank, IF also provided fnancial
foundation was swpported e rehatdlibale two help to the educational and other professional
hundred girls under Girls Upliftment Programme, institutes by sponsoring thelr seminars, symposia
In & major CSR initiative wder “Education Tor ete.. maant for professional excellence.
buttar tomorrow™ Lo edecate the police Torce in \'

Conation of ¥I0D tents to @arthquai e victims of Doda & Hishtawar, districts of Jammu

P SR G 4 P N ) 4,
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Eco- Preservation ™
LY
]
Preservation af environment remaing a crecial 200E, The drive was carrbed farward even beyond™s
component i the bank"s vision of social fhe date to every nook and cornes of fhe State in- \
respondibility, Bank confinues to maintain nine wiew of the Bank's assertion to plant as many as
rajor parks in the JEK State under its “Save T5,000 plants & the TSHh year of its existence, ‘

Environment f Heritage" C5R initiative, which
ncludas the historical BabDaM VEAR park. Earlier,
Bank in cormmemaration of its Platmam Jubikees,
started a massive plantation drive an 2158 March,

Basides this, the Bank sponsored a number of
BWAreness CAMPAayns on various envircamental
{950,

Other CSR Activities

Bank prewided a number of sewing mach ines fo
the women Belonaing to undarprivileged class of
sociaty, Hesides, a mumber of three wheslars were
donated to ditterenthy abled people to empower
them so that they do nok remain dependant an

of hers, Moreover, kats of developmental projects

Danaling wan o & schiol For spsscial children

were undertaken by the Bank ab various hospitals
in the state for the perpetual tenatit of the people
from social and enviranmental point of view, This
included construction of shack and OPD Hlock at
SMHE Hospital, ete.,

Dapabing scoplies (o Jillerenthrabled persons

Future CSR Course

Cur C5R activities wou ld further intensify based
an new guidelines put forth in fe New Companies
Act 23, Bank has drawn up 3 comprehensive
C5R Policy as per naw provisions of CSR Bl
introducad In the Mew Companbes Act 20013, As
par guidalines lald down, C5R Is mandatory from

15t April, 24 and also Bank shall focus all its
SR initiatives on three major themes of social
concern e, Health, education and social projects
of larger community walfare. Howeaver, Bank shall
alsa take other Inktiatives a= well which are in
consonance with new CS5R BIL

e T e
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Events @ FY 2014

! .
Main functions of Platinem Jubibkse celebrations held on Qctober 03, 2043 - {
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Directors Report

1.1. Your Board of Directors have pleasure in
presenting the 76th Annual Report of your
bank, together with the audited Balance Sheet,
Profit and oss Account and the report on
business and operations for the year ended
March 31, 2014.

1.2. The bank has delivered a strong performance
in 2013-14. The bank's strategy of consolidation,
re- engineering, re-pricing and re-organization
has resulted in productive and efficient growth,
robust balance sheet, reality asset book and
substantial provisions. Financial highlights for
the year under review are presented below:

PERFORMANCE AT A GLANCE

2.1 The aggregate business of the bank stood at
%115720.46 Crore at the end of the financial
year 2013-14, an increase of ¥12299.43 Crore
over the previous year's figure of ¥103421.03
Crore. In percentage terms, the growth
registered was 11.89%.

2.2 The total deposits of the bank grew by %¥5115.24
Crore from ¥64220.62 Crore as on 31st March,
2013 t0 ¥69335.86 Crore as on 31st March,
2014. CASA deposits of the bank at 327083
Crore constituted 39.06 % of total deposits of
the bank.

2.3 Cost of deposits for current FY stood at 6.70%.

2.4 The bank continued its prudent approach in
expanding quality credit assets in line with its
policy on Credit Risk Management. The net
advances of the bank increased by 37184.19
Crore from ¥39200.41 Crore as on 31st March,
2013 to ¥46384.60 Crore as on 31st March,
2014, a growth of 18.33%.

2.5 Yield on advances for the current FY stood at
12.23 %.

2.6 Priority sector advances (Gross) stood at
%13131.66 Crore as on 31st March, 2014.

The bank's performance in the recovery of NPA's
during the year continued to be good. The bank
effected cumulative cash recovery, up-gradation of
NPA's and technical write-off of ¥270.95 Crore.

Investment portfolio of the bank increased by
3454.01 Crore from %25741.06 Crore as on 31st March
2013 t0 ¥26195.07 Crore as on 31st March, 2014.
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Insurance Business

5.1. The bank earned an income of ¥31.31 Crore
from the Insurance Business. In life insurance,
the bank mobilized business of ¥63.29 Crore
and in non-life segment, business of ¥113.63
Crore was mobilized during the year.

Income Analysis

6.1. The Interest income of the bank recorded a
growth of ¥630.20 Crore and increased from
3¥6136.80 Crore in the year 2012-13 to ¥6767.00
Crore in the year 2013-14. Interest expenses
increased from ¥3820.76 Crore to ¥4082.52
Crore during the year. The Net Interest Income
increased from ¥2316.04 Crore t032684.48
Crore on YoY basis.

6.2. The Net Income from operations Interest
Spread plus Non-interest Income increased to
33074.74 Crore in the financial year 2013-14
from 32799.77 Crore in the financial year 2012-
13.

6.3. The Operating Expenses registered an increase
of 3185.98 Crore during the financial year 2013-
14 and stood at ¥1174.99 Crore as compared to
989.01 Crore in 2012-13.

6.4. The Cost to Income ratio (Operating Expenses
to Net Operating Income) stood at 38.21% in
the financial year 2013-14.

Gross Pro t

7.1 The Gross Profit for the financial year 2013-14
stood at %1899.75 Crore.

Provisions

8.1. The Provision for oan osses, Provision
on Standard Assets, Taxation and others
aggregated to ¥717.28 Crore in the financial
year 2013-14.

Net Pro t and Dividend

9.1. The bank registered a Net Profit of %1182.47
Crore for the financial year 2013-14.

9.2. The Board of Directors has recommended a
dividend of 500 per cent for the financial year
2013-14.

9.3. In terms of extant quidelines, the bank will pay
the dividend distribution tax for the financial
year 2013-14. Accordingly, the total outflow



Management Reports

on account of dividend for the year 2013-14
will be ¥283.58 Crore including the dividend
distribution tax.

10 Net Worth and CRAR

10.1. The Net Worth of the bank increased to
¥5723.61 Crore on 31st March, 2014 from
34864.69 Crore on 31st March, 2013.

10.2. The bank has implemented the Basel-lll
guidelines on capital regulations w.e.f. June,
2013.

10.3. Capital Adequacy Ratio under Basel Il stood
at 12.69 % as on March, 2014 well above RBI
stipulated norm of 9 %. The tier | component of
CRAR is 11.22% as on 31st March, 2014.

10.4.The Return on Average Net Worth stood at
22.34% for FY 2013-14. Earnings per Share and
Book alue per Share for the financial year
2013-14 stood at ¥243.92 and %1159.63 against
3217.64 and 3992.09 respectively for the
previous year.

11 Branch/ATM Network

11.1 During the financial year 2013-14, 92 new
branches were established, thereby taking
the number of branches to 777 as on 31-03-
2014, spread over 20 states and one union
territory. The area-wise breakup of the branch
network (excluding extension counters/ mobile
branches and Service branches) as at the end
of FY 2013-14 is as under:

Area Branches
Metro 44
Urban 181
Semi-Urban 152
Rural 400
Total 7

1.2 During the financial year 2013-14, 187 ATMs,
both onsite & offsite, were commissioned
thereby taking the number of ATMs to 800 as

on 31.03.2014.

12 IT initiatives during F  2013-14

With a view to provide greater convenience and
alternate channels to the customers, bank launched

13

14

)
T SRR A Ay ;

rd 4

Q
A g
- 4‘7&"

various IT initiatives during financial year 2013-14.
The details of various technology initiatives taken
during FY 2013-14 are enumerated below:

Cheque Truncation System (CTS) was introduced
at RCC Mumbai, udhiana, Nasik, olkata, Indore,
Bhopal, Raipur, Baroda, Ahmedabad, Surat, Pune
and Nagpur.

Second Factor Authentication (2FA) was introduced
to strengthen the security mechanism around
e-Banking transactions and to avoid proliferation of
cyber attacks.

EM cards were issued for both credit as well as
debit products to further strengthen their security
features.

As part of initiatives to add more features through
delivery channels, Merchant payments were enabled
through mobile banking.

The bank established its own payment gateway to
offer e-commerce platform to its customers.

Advertising and Publicity

Continuing with our proactive brand promotion and
positioning within the wider public consciousness,
we maintained and enhanced our brand equity
during the year.

The bank’s products, services & facilities were
successfully advertised while as its functioning and
achievements were effectively communicated to the
respective target audiences including customers,
share-owners, stakeholders and general public
through properly packaged messages using wider
and relevant mediums.

The bank also entered into the virtual space of
social media networking to augment further its on-
line presence and processes of image-building .

Corporate Social Responsibility-CSR

With ever-increasing focus on activities for the
larger community welfare through CSR, J& Bank ¢
retained a collective focus on its various dimensions
like people and their health, environment, ¢! " ‘ X
education and society at large. Year 2013-14 being Q ¢ !
the Platinum one, the bank remained more agile N
towards its societal obligations to further its
vision of People’'s Empowerment through Servant
eadership . J& Bank through its CSR activities _
continued to enhance value creation in the society ’, , !
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and the community it operates in through its
services, conduct and initiatives so as to promote
sustained growth in fulfillment of its role as a
socially responsible corporate.

Ma or CSR Initiatives taken by the Bank

Health remained the prime CSR activity of the
bank. Sizeable contributions were made to various
health related projects, either directly or through
implementing agencies. Under J& Bank Health
for All bank donated five (05) Dialysis machines
to S IMS to cater to the needs of the poor patients
suffering from chronic renal failure. Bank also
undertook various Health initiatives through NGOs
like Cancer Society of ashmir, Maya Foundation,
and Hemophilia Society of Delhi. Free Health
Camps were held at far flung areas across the state
where the needy and poor patients were provided
free medicines and free clinical tests. In addition,
bank donated vehicles, wheel chairs and provided
monetary donations to the NGOs primarily dealing
with differently-abled children like oluntary
Medicare Society, Hari Prabhu Sanstha, Chotey
Taarey Foundation and others.

Rising to the occasion, bank responded promptly to
the earthquake victims of Chenab alley after the
region was hit by it on 1st May, 2013 and donated
around One Thousand (1000) tents to the victims
as their households had either been completely
damaged or rendered unlivable.

Education remained one of the thrust areas of the
bank under CSR for the year 2013-14. In a major
initiative under Education for better tomorrow
the bank facilitated Soft Skills Programme for
Police Personnel to educate them about dealing
with the general public in stressful circumstances.
More than five thousand (5000) police personnel
got benefitted through this CSR act of the bank.
Bank continued its partnership with local NGOs for
professionally managing education of more than
100 children having various forms of disabilities,
with particular focus on children belonging to lower
economic strata and orphans.

Under its flagship programme Save Environment/
Heritage bank continued to maintain nine (09)
major parks across the state.

Bank continued to provide a fantastic blend of
banking and non-banking services to the pilgrims
of Shri Amaranth cave ranging from the services
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of registration to insurance etc., under the aegis of
CSR. Haj pilgrims and people of all other faiths were
also given due cognizance and support on this front.

LEAD BANK RESPONSIBILIT

The J& Bank is the only private sector bank

in the country assigned with the responsibility

of convening State evel Bankers' Committee

meetings. The bank continued to discharge its ead

Bank responsibility satisfactorily in 12 out of total

22 districts of J& State, i. e. Srinagar, Ganderbal,

Budgam, Baramulla, Bandipora, upwara, Anantnag,
ulgam, Pulwama, Shopian, Poonch and Rajouri.

The other 10 districts i. e Jammu, Samba, athua,

Udhampur, Reasi, Doda, Ramban, ishtwar, ehand
argil are managed by State Bank of India.

The State Annual Credit Plan (ACP) for the FY
2013-14 was launched in time and its implementation
was monitored at quarterly intervals in State evel
Bankers' Committee meetings. During the FY
2013-14 out of the total ACP target of %16,322.68
Crore for the State, banks operating in the State
disbursed credit of ¥10,268.58 Crore, registering an
achievement of 63%. This includes Priority Sector
credit of ¥5,701.15 Crore disbursed by banks in
favour of 3,06,919 beneficiaries against the target
of %10,142.46 Crore for 6,13,489 beneficiaries (56%
achievement in financial terms and 50% in physical
terms) and Non-priority sector credit of ¥4,567.43
Crore in favour of 1,06,569 beneficiaries against the
target of ¥6,180.22 Crore for 1,67,745 beneficiaries
(74% achievement in financial terms and 64% in
physical terms).

Out of the total priority sector credit of ¥5,701.15
Crore disbursed by all banks in the State upto 31st
March, 2014, J& Bank alone disbursed %3,619.13
Crore which constitutes 63.48% of the total credit
provided to priority sector by all banks in the State.

During the F  2013-14, ollowing meetings were
conducted:

° Four Quarterly State evel Bankers Committee
(S BC) meetings, viz. 89th, 90th, 91st and 92nd
to review performance under ACP 2013-14
were held on 6th June, 2013, 29th August 2013,
16th December, 2013 and 10th March, 2014
respectively.

° One Special S BC meeting was conducted on
8th May, 2013 on the occasion of visit of Hon'ble
Governor, RBI, Dr. D. Subbarao to J& State.



Management Reports

e  Two meetings of Steering Sub-Committee of
S BC to monitor IT enabled Financial Inclusion,
F CCs & Credit plus Activities were held on
24th July, 2013 and 15th January, 2014,

e Three meetings of Sub-Committee of State
evel Inter Institutional Committee (S 11C)
to discuss and work out the rehabilitation of
Individual Sick MSME units in J& State were
held on 16th May, 2013, 11th October, 2013 and
8th February, 2014.

Implementation o Financial Inclusion Plan FIP :

e The target of providing Information &
Communication Technology (ICT)-based
banking services in the 795 identified
unbanked villages (having population over
2000) in Phase-l of Financial Inclusion Plan
was accomplished successfully by providing
coverage to all the 795 villages. The progress in
bringing all the house-holds in the 795 villages
under the ambit of banking is being monitored
reqularly in quarterly S BC meetings.

e  Theroadmap for coverage of 5582 villages
(having population below 2000) during the
years 2012-13, 2013-14, 2014-15 and beyond
2015, was formulated as per requlatory
requirements of RBl. The Same was allocated
to five participating banks, viz. J& Bank
(3271 villages), SBI (753 villages), Punjab
National Bank (294 villages), J& Grameen
Bank (1026 villages) and EDB (238 villages). Its
implementation is being vigorously monitored
by J& Bank.

Responsibility o settingup o RSETIs in J&K
State:

In terms of Ministry of Rural Development
guidelines, Government of India, setting up the Rural
Self Employment Training Institutes (RSETIs) in all
the districts of J& State was assigned by ead
Bank Department /J& S BC to two banks, viz. J&
Bank and SBI as per their ead Bank responsibility.
Accordingly, J& Bank has set up 12 RSETIs in its
allocated 12 lead districts of Srinagar, Ganderbal,
Budgam, Baramulla, Bandipora, upwara, Anantnag,
ulgam, Pulwama, Shopian, Poonch and Rajouri.
The Performance of RSETIs in conducting training
camps and the number of persons benefited is being
reqularly reviewed in quarterly S BC meetings.
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Responsibility o settingup o FLCs in J&K State:

In terms of RBI guidelines, target of setting
Financial iteracy Centres (F Cs) in all the districts
of the state has been fully accomplished with J&
Bank operationalizing 12 F Cs in its 12 allocated lead
districts and SBI operationalizing10 F Cs in its 10
allocated lead districts. The performance of F Cs

in conducting the Financial iteracy Camps in their
respective districts is being reviewed at various
meetings including S BC meetings.

100% coverage o armers under KCC Scheme:

The initiative of 100% coverage of farmers under
issan Credit Card ( CC) Scheme was launched in
J& State in compliance to directives of Ministry of
Finance, Government of India. Its implementation is
being vigorously pursued with all the stakeholders

including banks, Agriculture Department, ead
District Managers etc. Upto the end of March 2014,
banks have sanctioned a total number of 7, 44,470
CCsin J& State against which 5, 86,364 CCs
amounting to ¥3,718.68 Crore have been disbursed.

Regional Rural Bank sponsored by J&K Bank:

The J & Grameen Bank came into existence on
30th June, 2009 with the issuance of statutory
notification by Gol, MoF, Department of Financial
Services under sub-section (1) of section 23 (A)
of the Regional Rural Banks Act, 1976 vide F. No.
1/4/2006-RRB providing for amalgamation of
amraz Rural Bank and Jammu Rural Bank into a
single new Regional Rural Bank under the name of
J& Grameen Bank, with its Head Office at Jammu.
The bank commenced its business from 01.07.2009.

Area o Operation:

In terms of Gol notification dated 30-6-2009, the
notified area of operation of J& Grameen Bank
comprises of districts of Baramulla, Bandipora,
upwara, Jammu, athua, Rajouri, Poonch, ehand
argil and parts of three districts viz. Ganderbal,
Srinagar and Samba.

Business: .

The business of the bank increased from ¥3,022.51 !
Crore t033,438.09 Crore during the year 2013-14, .
registering a growth rate of 13.74%. - Q

Deposits

The deposits of the bank increased from 32,165.22
Crore t0 %2,407.43 Crore during the year 2013-14,
registering a growth rate of 11.18%.
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Advances

The gross advances of the bank as on 31st March,
2014 stood at 1,030.66 Crore as against ¥857.29
Crore as on the corresponding date of the previous
year, recording a growth of 20.22%

CD Ratio:
The CD Ratio of the bank increased by 3.22% from

39.59% as on March 2013 to 42.81% as on 31st
March, 2014,

Priority Sector Advances:

The priority sector advances of the bank as on 31st
March, 2014 stood at ¥729.82 Crore as against
¥590.61 Crore as on the corresponding date of

the previous year, recording a growth of 23.57%.
Priority sector advances constituted 70.81% of total
advances which is much above the bench mark of
60%.

NPA Position:

The gross NPAs of the bank as on 31.03.2014 stood
at ¥85.40 Crore which accounts for 8.29% of gross
advances. The Net NPA as on 31.03.2014 stood

at ¥47.44 Crore which accounts for 4.78% of net
advances (Pre-audit).

Pro tability:

Net Profit of the bank stood at %13.44 Crore as on
31st March, 2014. (Pre-audit figures)

CBS/ Computeri ation:

The bank achieved 100% CBS rollover of its branch
network.

Capital to Risk-weighted Asset Ratio:

The CRAR position of J& Grameen Bank as on 31st
March, 2014 stood at 13.19%, which is much above
the mandatory requirement of 9%.

Business per Employee:

The business per employee as on 31st March, 2014
stood as ¥3.40 Crore.

Pro t per Employee:

The profit per employee as on 31st March, 2014
stood as %1.33 lakh.

Deposits per Employee:

The deposits per employee as on 31st March, 2014
stood as %2.38 Crore.
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Advances per Employee:

The advances per employee as on 31st March, 2014
stood as %1.02 Crore.

Business per Branch:

The business per branch as on 31st March, 2014
stood as %16.77 Crore.

Deposits per Branch:

The deposits per branch as on 31st March, 2014
stood as %11.74 Crore.

Advances per Branch:

The advances per branch as on 31st March, 2014
stood as ¥5.03 Crore.

Pro t per Branch:

The Profit per branch as on 31st March, 2014 stood
as ¥6.55 lakh (Pre-audit).

FINANCIAL INCLUSION:

With the objective of reaching out to the large
hitherto unbanked population and extend financial
services to unlock its growth potential, the bank
formulated Financial Inclusion Plan (FIP) for delivery
of basic banking services in allotted identified
unbanked villages. The details of village allocation
and other FIP related information is mentioned
hereunder:

° S BC has allocated 536 villages having
population of above 2000 and 3271 villages
having population of below 2000 to the bank
for providing ICT (Information Communication
Technology) based financial services by the end
of March 2016. Bank has already brought 536
villages ( 2000 Population) under the ambit of
financial inclusion by opening of Business units
and providing BC (Business Correspondent)
coverage in all the villages.

° Out of 3271 below 2000 population villages
scheduled to be covered by the end of March
2016, 1696 villages have been rolled out for
extending ICT based financial services at the
end of March 2014 well above the target of
1600 villages set for FY 2013-14.

° Bank has also identified and rolled out to BCs
340 unbanked villages under self set target,
thereby taking the total number of villages
rolled out under financial inclusion to 2572 as
on March 2014.



Management Reports

° As on March 2014, bank had opened 124
Business units in identified allocated villages
under financial inclusion, comprising of 33
business units in villages having above 2000
population and 91 business Units in villages
having below 2000 population.

e The target for household coverage in the rolled
out villages stands at 7.56 lac, out of which
4.69 lac households have been covered which
constitutes 62.09% of total households.

° 695 Esof CSC's have been engaged as BC
and are linked to 439 Base branches/ Business
units for providing ICT enabled financial
services in the State, thereby taking the total
number of BCs to 697.

° Number of accounts opened in 2572 rolled out
villages has reached 12.18 lakh comprising of
6.05 lac No Frill Accounts/ Basic saving bank
deposit accounts/ ISSS/ MGNREGA and 6.13 lac
other accounts.

° Upto March 2014, 69686 transactions have
been generated through the operation of Smart
Cards involving an amount of ¥ 14.61 Crore.

° Micro Credit products as mentioned below are
being utilized for credit delivery through ICT
based smart card mechanism, especially for
financial inclusion programme.

Differential Rate of Interest (F I)
Micro Credit Card (FI)
Micro-Overdraft to Ujala accounts (F 1)

RBI selected Villages Progress/ Achievements

e 15 model villages allocated to the bank by RBI
for 100% financial inclusion in the State have
been made functional through Smart Cards.

° 5252 smart cards have been issued in 15 RBI
selected model villages and 8695 accounts
have been opened.

Implementation o EBT & DBT

The J& State Government entrusted the
responsibility of execution of EBT/DBT in all the
districts of the State to the J& Bank. To start with,
S BC identified six districts (Srinagar, Ganderbal,
Rajouri, Jammu, argil, and eh) on pilot basis for

implementation of EBT/DBT. In these six districts,
the monthly benefits under IGNOAP scheme are
being released directly to beneficiary accounts
through the electronic mode . alidation of accounts
in remaining 16 districts of the State is in progress.

Financial Literacy cum Credit Counseling Centres

° In compliance to RBI directive, the bank
operationalised Financial iteracy cum Credit
Counseling Centres in 12 districts in the State
where J& Bank performs the lead bank
responsibility.

o 633 outdoor financial literacy camps have been
conducted by 12 F Csin the respective lead
districts imparting training and information to
59133 persons.

Financial Literacy Camps through Rural Branches

° The bank conducted 1160 financial literacy
camps in the villages situated in the close
vicinity of various rural branches of the bank. A
total of 56977 persons attended these camps.

18 CORPORATE GOVERNANCE

a) J& Bank has established a tradition of
exemplary practices in corporate governance.
It encompasses not only regulatory and legal
requirements, but also several voluntary
practices, aimed at a high level of business
ethics, effective supervision and enhancement
of stakeholder value.

b) Several matters have been voluntarily included
in the statement on corporate governance
annexed to this report, besides certificate
from the Central Statutory Auditors regarding
compliance of conditions of Corporate
Governance as stipulated in Clause 49 of the

isting Agreement.

19 BOARD OF DIRECTORS

a. Mr.Mushtag Ahmad, Chairman and CEO of the
bank was reappointed as Chairman and CEO
of the bank for a period of 3 years with effect @,
from 6th October, 2013 by the Reserve Bank of Y
India. \

‘ \
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. . [ )
b.  Mr.Bharat Bhushan vyas, IAS, Principal A
Secretary to Government, Finance Department, '}

J& Govt. was nominated by the Government

of J& as director on the Board of the bank R

with effect from 24th April, 2013. v Q!
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Mr. Hari Narayan lyer, Additional Director was
reappointed by the Reserve Bank of India with
effect from 7th Oct. 2013 till 31st Oct. 2014.

Mr. A. M. Matto and Prof. Nissar Ali, were
reappointed as Directors at the last Annual
General Meeting of the Shareholders of the
bank held on 22nd June, 2013.

With a view to broad-basing the Board, Mr.
Nihal C. Garware, an eminent personality, was
re-appointed as Additional Director of the
bank w.e.f 24.06.2013. The bank has gained
immensely from his guidance and wide ranging
experience and expertise.

Mr. R. . Gupta retires by rotation at the
ensuing Annual General Meeting in accordance
with provisions of Companies Act, 2013 and is
eligible for reappointment.

Mr. ikrant uthiala, who in the opinion
of Board is eligible for appointment as
Independent Director, is proposed to be
appointed as Independent Director on the
Board of the Bank.

Name o the Board o Directors o the Bank

1.

Mr. Mushtag Ahmad
Chairman & CEO

Mr. Bharat Bhushan yas, (IAS)
Director

Mr. Hari Narayan lyer
Director

Mr. M. I. Shahdad
Director

Mr. ikrant uthiala
Director

Prof. Nisar Ali
Director

Mr. A. M. Matto
Director

Mr.R. . Gupta
Director

Mr. Nihal C. Garware
Director

Y J
-~ -
- /M - @
8 ) PR =

-

21 Directors Responsibility Statement
The Board of Directors hereby confirms that:-

Vi.

in the preparation of the annual accounts, the
applicable accounting standards had been
followed along with proper explanation relating
to material departures

the directors had selected such accounting
policies and applied them consistently and
made judgments and estimates that are
reasonable and prudent so as to give a true and
fair view of the state of affairs of the company
at the end of the financial year and of the profit
and loss of the company for that period

the directors had taken proper and sufficient
care for the maintenance of adequate
accounting records in accordance with

the provisions of Companies Act, 1956 for
safequarding the assets of the company and
for preventing and detecting fraud and other
irregularities

the directors had prepared the annual accounts
on a going concern basis and

the directors, had laid down internal financial
controls to be followed by the company

and that such internal financial controls are
adequate and were operating effectively.

the directors had devised proper systems to
ensure compliance with the provisions of all
applicable laws and that such systems were
adequate and operating effectively.
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22 PARTICULARS OF EMPLO EES

PARTICU ARS OF EMP OYEES AS PERRU E 5 (2) OF THE COMPANIES (APPOINTMENT AND REMUNERATION
OF MANAGERIA PERSONNE ) RU ES, 2014 FOR THE YEAR ENDED 31st MARCH, 2014, ARE AS UNDER:

i. EMP OYED THROUGHOUT THE FINANCIA YEAR AND IN RECEIPT OF REMUNERATION AGGREGATING
¥60,00,000/- OR MORE PER ANNUM

Sr. Name of the Designation/ Remuneration Nature of Qualification Experience Date of Age of the ast
No. Employee Nature of received per Employment In Years Commencement Employee Employment
Duties month of Employment (Years) held before
® In lakhs ) joining the
Company
1 Mr. Mushtag Chairman & % 5.50 In Whole B. A: CAIIB | 42 years 06-10-2010 64 J& Bank
Ahmad Chief Execu- time employ- td.
tive Officer ment of the
bank

with effect from Oct. 2013. Remuneration received prior to Oct. 2013 ¥ 4.00 lakhs per month.

ii. EMP OYED FOR PART OF THE FINANCIA YEAR AND IN RECEIPT OF REMUNERATION AGGREGATING
%5,00,000/- OR MORE PER MONTH NI
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a. The Directors thank the valued customers, shareholders, well-wishers and correspondents of the bank in
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b. The Directors acknowledge with gratitude the valuable and timely advice, guidance and support received
from Government of India, Government of Jammu & ashmir, Reserve Bank of India, Securities and
Exchange Board of India (SEBI), Insurance Regulatory Developmental Authority (IRDA), NABARD, SIDBI,
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For and on behalf of the Board of Directors

Place: Srinagar (J& ) Mushta Ahmad
Date: 15.05.2014 Chairman & CEO
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Management Discussion

and Analysis

Economic Overview
Global economy

The year 2013 from the perspective of the global
economic environment can be segregated into two
distinct halves. During the first half of the year, the
global economic growth momentum continued to ebb
and slowed from 3.8% in 2011 and 3.2% in 2012 to 2.7%
in H1 2013. The second half of the year was much better
with the global economic growth strengthening to 3.7%.
Overall during the year 2013, the global economy grew
by 3.0%, tad lower than the year 2012.

The global recovery has been led by recovery in
advanced economies (AE), especially the U.S. where
unemployment rates fell much faster than expected

to 6.3%, nearing pre-crisis levels. In most emerging
markets & developing economies (EMDE) though,

the growth pick obstructed by aggravated localized
macroeconomic vulnerabilities and tightening of global
liquidity was modest at best. While EMDE contributed
over two-third to global growth during the year, their
relative share to global growth over the last couple

of years has been declining and is expected to slump
during the year 2014 as well. Most AE continue to

have uncomfortably large output gap that has pushed
inflation to uncomfortably low levels despite highly
accommodative monetary policy. On the other hand, for
most EMDE the inflation remained above comfortable
levels for most of the year, especially for the countries
with high fiscal & current account deficit and the ones
with considerable supply bottlenecks.

EXHIBIT 2: GDP GROWTH, %
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Going ahead, the global economic growth should
continue to improve with further strengthening in
advanced economies and continued gradual pick up

in EMDE supported by improvement in overall trade
environment. The recovery across countries and within
regions may continue to remain uneven and vulnerable,
especially of EMDE with high twin-deficit.
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India Economy

During the financial year 2013-14, Indian economic
growth continued to moderate mainly due to delayed
project approvals & implementation, continued
deceleration in corporate investment, uncomfortably
high interest rates and supply bottlenecks including
land & fuel availability. Mirroring the trend in global
economic growth momentum, India's economic growth
remained exceptionally weak till QIFY 2013-14 after
which there has been a very modest growth pick up.
India for the first time since mid-eighties is projected to
see a sub 5% growth for two successive years.

On the positive side, the second half did see
considerable improvement in a few macro-economic
indicators, which led to revival of foreign investor's
confidence in India's growth story and stablized INR
movement against key global currencies. During the
first half of the financial year 2013-14 INR was one
of the weakest currencies and depreciated by over
25% against the USD post initial indication by the
US Fed of easing quantitative tapering in May 2013.
However, backed by a few critical reform steps taken
by the government along with the steps taken by
RBI to enhance dollar liquidity, the second half saw
considerable improvement in the overall macro-

EXHIBIT 4: 1IP, CPl & REPO RATE, %
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economic environment with INR recovering 15% of its
lost value.

The second half saw a meaningful reduction in current
account deficit (CAD) during the year. In Q3 FY 2013-14
CAD narrowed to 0.9% of the GDP from 6.7% in the
corresponding quarter of the previous financial year.
For the year the CAD has come down to 1.7% of the GDP
from 4.8% in FY13. The trade deficit during the year
reduced by over 27% to USD 138.6 bn from USD 190.3
in FY13.
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The consumer price index (CPI) remained elevated near
double digits for the first nine month of the financial
year but recorded some reduction during its last three
months. It is important to note that this reduction

was despite gradual hike in fuel prices, which not only
resulted in easing of the pressure on high fiscal deficit
but also passed through most of suppressed inflation
linked to fuel.

Going ahead, with most of the pain already factored in
and stable global commodity prices, the inflation should
continue to abate excluding food and domestic fuel
price volatility. With a gradual recovery in key partner
economies, India's exports are also expected to improve
their growth. The challenge for the economy would be
to carry out reforms, attract considerable investment,
eliminate supply bottlenecks especially related to
mining and power that can ease both fiscal and current
account deficit and significantly aid recovery of the
broader economy.

The Monetary Policy Stance

Through 2012-13, the Reserve Bank of India preserved
with efforts to address growth risks with 100 bps
reduction in the repo rate, supported by policies to
ease credit and liquidity conditions through a 75 bps
reduction in the CRR, 100 bps reduction inthe S R and
OMO purchases of the order of ¥ 1.5 trillion. In May 2013,
the Reserve Bank continued with its easing stance with
a reduction in the policy repo rate by a further 25%

to support growth. The easing course of monetary
policy was disrupted thereafter by tapering’ fears that
caused capital outflows and exchange rate pressures
amid unsustainable CAD, as also renewed inflationary
pressures on the back of the rupee depreciation and a
vegetable price shock. The Reserve Bank resorted to
exceptional policy measures for further tightening the
monetary policy. As a first line of defense, short-term
interest rates were raised by increasing the Marginal
Standing Facility (MSF) rate by 200 bps and curtailing
liquidity available under the iquidity Adjustment
Facility ( AF) since July 2013.

As orderly conditions were restored in the currency
market by September 2013, the Reserve Bank quickly
moved to normalize the exceptional liquidity and
monetary measures by lowering the MSF rate by 150
bps in three steps. However, with a view to containing
inflation that was once again rising, the policy repo
rate was hiked by 75 bps, also in three steps. The last
round of hike in January 2014, was aimed at containing
the second round effects of the food price pressures
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felt during June-November 2013. Since then, inflation
expectations have somewhat moderated and the
temporary relative price shock from higher vegetable
prices has substantially corrected along with a seasonal
fall in these prices, without further escalation in ex-food
and fuel CPl inflation.

While headline CPI inflation receded over the last three
months from 11.2% in November 2013 to 8.31% in March
2014, the persistence of ex-food and fuel CPl inflation
at around 8% for the last 20 months poses difficult
challenges.

Against this background the first bi-monthly policy
for 2014-15 has been guided by the following
considerations:

i) Though the disinflationary process is already
underway with the headline inflation trending
downwards, the inflation still stays well above
comfort levels.

ii) Growth concerns remain significant with GDP
growth staying sub-5 per cent for seven successive
guarters and index of industrial production (lIP)
growth stagnating for two successive years.

iii) Though a negative output gap has prevailed for
long, there is clear evidence that potential growth
has fallen considerably with high inflation and
low growth. This means that monetary policy
needs to be conscious of the impact of supply-side
constraints on long-run growth, recognizing that the
negative output gap may be minimal.

Against this backdrop, the stance of the monetary
policy is primarily intended to keep the economy
on a disinflationary glide path and to address the
growth concerns across all sectors.

Monetary Measures

On the basis of the aforementioned considerations and
assessment of the current & evolving macroeconomic
situation, the major measures announced by RBI in its
first bi-monthly monetary policy for 2014-15 were as
follows:

eep the policy repo rate under the iquidity
Adjustment Facility ( AF) unchanged at 8.0%

eep the Cash Reserve Ratio (CRR) of scheduled
banks unchanged at 4.0% of Net Demand and Time
iability (NDT )
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Increase the liquidity provided under 7-day and
14-day term repos from 0.5% of NDT of the
banking system to 0.75%, and decrease the liquidity
provided under overnight repos under the AF from
0.5% of bank-wise NDT to 0.25% with immediate
effect.

Consequently, the reverse repo rate under the AF
remained unchanged at 7.0%, and the Marginal
Standing Facility (MSF) rate and the Bank Rate at 9.0%.

J&K State Surging Ahead

For yet another year, J& State maintained its
growth trend despite a sluggish national economy.
The estimated growth rate of 5.88% achieved by the
state in FY2013-14 is higher than the growth of 5.51%
achieved by the State in 2012-13 and much above the
advance estimates of 4.7% for national economy in
2013-14.

This impressive performance was based on vital
contributions from all the major segments of the
economy. For 2013-14, the primary sector grew at an
estimated 1.44% compared to 0.13% in 2012-13, thereby
contributing an estimated 21.07% to the GSDP. Within
the primary sector, the growth rate of Agriculture
and Animal Husbandry segment is estimated at 1.56%
as against 0.17% achieved last year. The Secondary
or Industrial Sector is estimated to have contributed
22.39% to the GSDP of the state. For the year 2013-
14, it reqistered an estimated growth rate of 3.79%.
The Tertiary or the Service Sector maintained its
prominence and its contribution is estimated to have
increased from 55.19% in 2012-13 to 56.54% in 2013-
14. For 2013-14, it grew at an estimated growth rate of
8.47%, up from 7.53% achieved in 2012-13

J& 's Per Capita Income (PCI) at current prices,
which reached % 63,232 during FY 2012-13 increased
further to ¥ 72,188 during 2013-14. In comparison, the
corresponding figure for the year 2008-09 was only

¥ 30,212. Even at constant prices, the PCl grew to

% 37,533 during the 2013-14 in comparison to ¥ 25,641
in the year 2008-09, indicating an increase of roughly
50% over a period of five years or a simple average
growth of around 10% per annum.

The state’s tax revenue collection in FY 2013-14 is
estimated at ¥ 6,700 crores. Compared to the total tax
collections of ¥ 2,683 crores made in the year 2008-
09, the tax collections signify an overall growth of
about two and half times in a period of five years. This
performance of the State has been widely appreciated
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in forums like the Empowered Committee of State
Finance Ministers, Planning Commission, the Finance
Commission and the Ministry of Finance.

FY 2013-14 saw prevalence of peace in the J& State,
which in turn in improved confidence levels of the
business community and increased turnover in crucial
sectors like tourism, industry, transport, horticulture,
sericulture, floriculture and various other services.

FY 2013-14 also witnessed launching of an assortment
of new initiatives by the State Government, significant
furtherance on various under-process projects and
culmination of several key ventures.

The railway line from Qazigund in ashmir alley was
extended to Banihal in Jammu Division through a 17.2
km long tunnel across the Pir Panjal mountain range,
resulting in reduction of several hour long distance
between the two points to a few minutes. The Domel-
atra railway link, which shall facilitate the carriage of
yatris to Mata aishno Devi shrine is also likely to be
commissioned soon. The work on the laying of railway
track between atra and Banihal is already in progress.
The entire rail link between ashmir and the rest of the
country is scheduled to be completed by the year 2017.

The work on upgrading of the National Highway 1A is

at various stages of implementation. The akhanpur to
Nagrota portion is now complete. The portion between
Nagrota and Udhampur is expected to be commissioned
during the forthcoming summer.

In respect of power generation, the State harnessed

a potential of 2693.45 MW through 32 HEPs under
Central, State and IPP sectors. The addition made
during the last five years comes to 824.26 MW. Out of
this, installed capacity of 235.50 MW has been added
during the FY 2013-14 itself through the commissioning
of six HEPs. Twenty HEPs with a total installed capacity
of 1785 MW are under execution. The work on the
execution of 450 MW Baglihar Hydro Electric Project
Phase Il is at an advance stage. The 850 MW Ratle HEP
is in IPP mode and four more other HEPs are slated to
be commissioned by the year 2017.

Going ahead, the state will continue its efforts to
emerge as one of the foremost economies within the
country. The State shall continue to focus on the key
areas of Agriculture. For FY 2014-15, an estimated
amount of ¥ 321.40 crores has been allocated for the
Agriculture & Allied Departments including Animal

& Sheep Husbandry, Floriculture and Cooperation.
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Allocation of ¥179.74 crores has been made for the
Irrigation, Flood Control & PHE Sector. Tourism Sector
has been allocated 3 106.20 crores and Industries
Sector including abour & Employment has been
allocated ¥179.82 crores.

The thrust on the Education and Health sectors for
the adults, women and the children shall continue in
FY 2014-15. These sectors are scheduled to receive
allocations of ¥ 734.66 crores and ¥ 310.45 crores,
respectively.

For ensuring inclusive development, specific allocations
have been made for development of border areas, bad
pockets, backward regions, SC & ST, BC. Women &
Child Welfare schemes have been given their due share.
Allocation of ¥ 332.34 crores has been made under the
Social Welfare Sector including the specific allocations
of ¥ 49.73 crores for Tribal Sub Plan and % 27.43 crores
for the Scheduled Castes, Gujjar & Bakarwal, BC and
Pahari speaking people. Under the ICDS Mission Mode,
an amount of ¥ 40 crores has been allocated, including
a sum of ¥ 20 crores for creation of additional 1000
anganwari centers in a phased manner.

The special focus on providing employment generating
avenues to the youth of the State shall continue in FY
2014-15. An allocation of 120 crores has been made to
meet the requirements of the Seed Capital Fund, Youth
Startup oan Scheme, Women Entrepreneurs and the

SA. J& State shall continue and enhance its focus on
girl students and in this respect the financial assistance
under the Beti- Anmol Scheme has been enhanced from
¥ 5000 to%10,000.

Besides above, the State shall continue to focus on all
other sections of the population, particularly the weaker
sections to ensure inclusive development of the state.

J&K Bank Policy Overview

Prudent liability management complemented by
qualitative asset expansion, efficient risk management,
stringent monitoring of assets and superior systems

& procedures formed the basic contours of the policy
pursued by the bank in FY 2013-14. The policy enabled
the bank to grow admirably and at the same time
maintain quality of its assets.

Overall, the bank's basic strategy of exhaustive credit
dispensation within the J& State and selective high
volume pan India quality lending remained unchanged.
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Liability Management

To counter the adverse impacts of strenuous economy,
J& Bank focused on maximizing the low cost deposits
without being burdened by undue high cost deposits.
This strategy enabled the bank to pegq its cost of
deposits at 6.70%, which is amongst the lowest in the
industry. Overall, the deposits of the bank increased
from % 64,221 crores in FY 2013 to ¥ 69,336 crores at
the end of FY 2013-14.

Credit Management

Prudent credit management has always been one

of the key drivers of the bank’s strategy. In FY2013-

14 also, the credit asset base of the bank continued

to multiply rapidly without any compromise on the
quality of lending. Overall, the bank increased its net
advances from % 39,200 crores as on 31st March, 2013,
to ¥ 46,385 crores, as on 31st March, 2014, a growth
of 18.33%. The yield on advances for the last financial
year remained at 12.23%. The impressive figures of
1.66% GNPA and 0.22% NNPA bears testimony to the
organization's outstanding performance. The coverage
ratio, at over 90.30%, which is much above the
required 70% level, reinforces the bank's commitment
to ensuring highest quality credit assets.

Financial Inclusion

J& Bank envisages itself as a developmental
institution central to the prosperity of J& State and as
such lays high emphasis on inclusive growth involving
the weakest sections of the society. The Financial
Inclusion Plan (FIP) of the bank, which is underway,
aims at providing basic banking services to hitherto
unbanked sections of the society, including those at the
remotest parts of the state.

Bank has already brought the 536 villages, with greater
than 2000 population, under the ambit of financial
inclusion by opening of business units and providing BC
coverage in all the villages. Out of 3271 below 2000
population villages scheduled to be covered by the end
of March 2016, 1696 villages have been rolled out for
extending ICT (Information Communication Technology)
based financial services, which is well above the target
of 1600 villages set for FY 2013-14.

Bank has also identified and rolled out 340 unbanked
villages to BCs under self set target, thereby taking
the total number of villages rolled out under financial
inclusion to 2572 as on March 2014.
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As on March 2014, Bank has opened 124 business units
in identified allocated villages under financial inclusion
comprising of 33 business units in villages having above
2000 population and 91 business units in villages having
below 2000 population. The target for household
coverage in the rolled out villages stands at 7.56 lac,
out of which 4.69 lac households have been covered,
which constitutes 62.09% of total households.

Number of accounts opened in 2572 rolled out villages
have reached 12.18 lac comprising of 6.05 lac No Frill
Accounts/ Basic saving bank deposit accounts/ ISSS/
MGNREGA and 6.13 lac other accounts.

15 model villages in the J& State allocated to the bank
by RBI for 100% financial inclusion have been made
functional through Smart Cards. So far, 5252 smart
cards have been issued in these villages and 8695
accounts have been opened.

The J& State Government entrusted the responsibility
of execution of EBT/DBT in all the districts of the
State to the J& Bank. To start with, S BC identified
six districts (Srinagar, Ganderbal, Rajouri, Jammu,
argil, and eh) on pilot basis for implementation of
EBT/DBT. In these six districts, the monthly benefits
under IGNOAP scheme are being released directly to
beneficiary accounts through the electronic mode.
alidation of accounts in remaining 16 districts of the
State is in progress.

Platinum Jubilee Celebrations

FY 2013-14 was the 75th year of existence of the bank.
The year was celebrated by the bank by organizing
many events in various parts of the country. Many
new initiatives, including those on the Corporate
Social Responsibility (CSR) front were undertaken to
reinforce the bank's mission of social responsiveness
and its philosophy of servant leadership. The bank
also resolved to intensify its efforts to surpass the
expectations of all its stakeholders who have reposed
unwavering trust in it and reiterated its commitment to
further the mission of Serving to Empower’.



The Jammu & Kashmir Bank Limited
Annual Report 2013-14

To,
The Shareholders of
Jammu & Kashmir Bank Limited

Report on the Financial Statements

1. We have audited the accompanying Financial Statements of the Jammu & Kashmir Bank Limited which
comprise the Balance Sheet as at March 31, 2014, and Profit and oss Account and the Cash Flow Statement
for the year then ended, and a summary of significant accounting policies and other explanatory information.
Incorporated in these financial statements are the returns of 60 Branches/offices audited by us and 749
Branches/Offices audited by Statutory Branch auditors. The branches audited by us and those audited by
the other auditors have been selected by the Comptroller & Auditor General of India in accordance with the
guidelines issued to the Bank by the Reserve Bank of India.

Management s Responsibility or the Financial Statements

2. Management of the Bank is responsible for the preparation of these Financial Statements in accordance with
the requirements of the Reserve Bank of India, the provisions of Section 29 of the Banking Regulation Act, 1949
read with Section 211 of the Companies Act, 1956 and recognized accounting policies and practices including
the Accounting Standards issued by the Institute of Chartered Accountants of India (ICAl). This responsibility
includes the design, implementation and maintenance of internal control relevant to the preparation of the
financial statements that are free from material misstatement, whether due to fraud or error.

Auditor s Responsibility

3. Our responsibility is to express an opinion on these financial statements based on our audit. We conducted our
audit in accordance with the Standards on Auditing issued by the Institute of Chartered Accountants of India.
Those Standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

4. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The Procedures selected depend on the auditors’ judgement, including the assessment
of the risks of material misstatement of the financial statement, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity’'s preparation and
fair presentation of the financial statements in order to design audit procedures that are appropriate in
the circumstances. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of the accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

5. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

Opinion

6. Inour opinion, as shown by books of Bank, and to the best of our information and according to the explanation
giventous:

(i) the Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all the necessary
particulars, is properly drawn up so as to exhibit a true and fair view of the state of affairs of the Bank as
at March 31, 2014 in conformity with the accounting principles generally accepted in India

(i) the Profit and oss Account, read with the notes thereon shows a true balance of profit, in conformity with
accounting principles generally accepted in India, for the year covered by the account and

(iii) the Cash Flow Statement gives a true and fair view of the cash flows for the year ended on that date.
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Report on Other Legal and Regulatory Matters

7. The Balance Sheet and the Profit and oss Account have been drawn up in accordance with Section 29 of the
Banking Requlation Act, 1949 read with Section 211 of the Companies Act, 1956

8. Subject to the limitations of the audit as indicated in Paragraphs 1to 5 above, we report that:

(@) We have obtained all the information and explanations which to the best of our knowledge and belief were
necessary for the purpose of the audit and have found them to be satisfactory.

(b) The transactions of the Bank which have come to our notice have been within the powers of the Bank.

(c) Thereturns received from the offices and branches of the Bank have been found adequate for the
purposes of our audit.

9. In our opinion, the Balance Sheet, Profit and oss Account and Cash Flow Statement comply with the applicable
Accounting Standards.

For Gupta Sharma & Associates For Dhar Tiku & Co For Arora Vohra & Co For Darshan Nagpal & Associates For Dharam Ra & Co
Chartered Accountants Chartered Accountants  Chartered Accountants Chartered Accountants Chartered Accountants
FRN:001466N FRN:003423N FRN:009487N FRN:011022N FRN.014461N

CA Vikas Gupta CA Madhusudan Meher CA Vinod Gupta CA Vaneet Gandotra CA Dharam Ra
Partner Partner Partner Partner Partner

(M No.509324) (M No.097409) (M No0.090347) (M No.504529) (M No0.094108)

Place : Srinagar
Dated: 15th May 2014
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Balance Sheet
as at 31st March, 2014
As at As at
Schedule 31.03.2014 31.03.2013
% 000’ Omitted % 000’ Omitted
CAPITAL AND LIABILITIES
Capital 1 484,922 484,922
Reserves and Surplus 2 5, 51,182 48,162,020
Deposits 3 93,358, 34 642,206,195
Borrowings 4 1, 50,000 10,750,000
Other iabilities and Provisions 5 1,952,538 15,830,014
TOTAL 8 19 2 1,433,151
ASSETS
Cash and Balance with Reserve Bank of India 6 30,455,93 26,951,472
Balance with Banks & Money at Call & Short Notice 7 11, 83,055 27,091,812
Investments 8 2 1,950, 257,410,654
Advances 9 4 3,84 ,033 392,004,104
Fixed Assets 10 5,338,0 9 4,561,791
Other Assets 1 12,923,50 9,413,318
TOTAL 8 19 2 1,433,151
Contingent iabilities 12 1 1,40 ,154 322,827,985
Bills for Collection 12,358,903 8,959,964
Principal Accounting Policies 17
Notes on Accounts 18

The Schedules Referred to above and the attached Cash Flow Statement form an integral part of the Balance Sheet

Mushta Ahmad
Chairman & CEO

Vikrant Kuthiala
Director

Nihal Garware
Director

Place : Srinagar
Dated: 15th May 2014

B B Vyas,|AS
Director

Pro Nisar Ali
Director

Abdul Hamid Banday
Executive President

In terms of our report of even date annexed

For Gupta Sharma & Associates

Chartered Accountants
FRN:001466N

CA Vikas Gupta
Partner
(M No.509324)

Place : Srinagar
Dated: 15th May 2014

For Dhar Tiku & Co
Chartered Accountants
FRN:003423N

CA Madhusudan Meher
Partner
(M No.097409)

Hari Narayan lyer
Director

Abdul Ma id Matto
Director

S K Bhat
President

M | Shahdad
Director

R K Gupta
Director

Abdul Ma id Bhat
Company Secretary

For Arora Vohra & Co
Chartered Accountants
FRN:009487N

CA Vinod Gupta
Partner
(M No.090347)
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For Darshan Nagpal & Associates

Chartered Accountants
FRN:011022N

CA Vaneet Gandotra
Partner
(M No.504529)

For Dharam Ra & Co
Chartered Accountants
FRN.014461N

CA Dharam Ra
Partner
(M No.094108)
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or the nancial year ended 31st March, 2014
Year Ended Year Ended
Schedule 31.03.2014 31.03.2013
¥ 000’ Omitted % 000’ Omitted
I INCOME
Interest Earned 13 67,670,019 61,368,010
Other Income 14 3,902,639 4,837,264
TOTAL 71,572,658 ,205,2 4
I EXPENDITURE
Interest Expended 15 40,825,162 38,207,570
Operating Expenses 16 11,749,926 9,890,151
Provisions and Contingencies 7172,878 7,556,571
TOTAL 59,747,966 55, 54,292
Il NET PROFIT 11,824,692 10,550,982
TOTAL 71,572,658 ,205,2 4
IV APPROPRIATIONS
TRANSFERED TO
i) Statutory Reserve 2,956,173 2,637,746
ii) Capital Reserve = -
iii) Trf. From Revenue and other Reserves (for S. = (487,500)
Reserve FY 2011-12)
iv) Revenue and Other Reserve 5,961,984 4,283,677
v) Investment Reserve 70,705 49,629
vi) Special Reserve = 1,231,600
vii) Proposed Dividend 2,423,890 2,423,890
viii)Tax on Dividend 411,940 411,940
TOTAL 11,824,692 10,550,982
Principal Accounting Policies 17
Notes on Accounts 18
Earnings per Share (Basic/Diluted) 243.92 217.65
The Schedules Referred to above form an integral part of the Profit & oss Account
Mushta Ahmad B B Vyas,|AS Hari Narayan lyer M | Shahdad
Chairman & CEO Director Director Director
Vikrant Kuthiala Pro Nisar Ali Abdul Ma id Matto R K Gupta
Director Director Director Director
Nihal Garware Abdul Hamid Banday S K Bhat Abdul Ma id Bhat
Director Executive President President Company Secretary

Place : Srinagar
Dated: 15th May 2014

In terms of our report of even date annexed

For Gupta Sharma & Associates
Chartered Accountants
FRN:001466N

CA Vikas Gupta
Partner
(M No.509324)

Place : Srinagar
Dated: 15th May 2014

For Dhar Tiku & Co
Chartered Accountants
FRN:003423N

CA Madhusudan Meher
Partner
(M No.097409)

For Arora Vohra & Co
Chartered Accountants

FRN:009487N FRN:011022N

CA Vinod Gupta
Partner
(M No.090347)

Partner
(M No.504529)
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For Darshan Nagpal & Associates
Chartered Accountants

CA Vaneet Gandotra
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For Dharam Ra & Co \

Chartered Accountants e‘ ’
FRN.O014461N e \g

CA Dharam Ra
Partner
(M No0.094108)
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Schedules
to the Balance Sheet as at 31st March, 2014
As at As at
31.03.2014 31.03.2013

SCHEDULE 1- CAPITAL

AUTHORISED CAPITAL

¥ 000’ Omitted

¥ 000’ Omitted

100000000 (P.Y. 100000000 )

Equity Shares of 10/- each 1,000,000 1,000,000

ISSUED

48,499,602 (P.Y.48,499,602) Equity Shares of 310/ each 484,99 484,996

SUBSCRIBED AND PAID-UP CAPITAL

48477802 (P.Y. 48477802)

Equity Shares of ¥10/- each 484, 8 484,778

Add Forfeited Equity Shares (21800 ) ( P.Y. 21800) 144 144

TOTAL 484,922 484,922

SCHEDULE 2 - RESERVES & SURPLUS
I STATUTOR RESERVES

Opening Balance 14, 4 4 12,128,729

Additions during the year 295 13 2,637,745

TOTAL 1,22 4 14, 4 4
Il CAPITAL RESERVES

Opening Balance 31,254 631,254

Additions during the year = -

TOTAL 31,254 31,254
Il SHARE PREMIUM

Opening Balance 8 , 9 867,791

Additions during the year = -

TOTAL 8 , 9 8 , 9
IV INVESTMENT RESERVE

Opening Balance 49, 29 -

Additions during the year 0, 05 49,629

TOTAL 120,334 49, 29
V  SPECIAL RESERVE

Opening Balance 1,231, 00 -

Draw Down from Revenue Reserves o 487,500

Additions during the year = 744,00

TOTAL 1,231, 00 1,231, 00
VI REVENUE AND OTHER RESERVES

Opening Balance 30, 15,2 2 26,819,095

Additions during the year 59 1984 4,283,677

Draw Down 399, 00 (487,500)

TOTAL 3,1 /55 30, 15,2 2

TOTAL LILILIV,V & VI 5 , 51,182 48,1 2,020

\
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to the Balance Sheet as at 31st March, 2014
As at As at
31.03.2014 31.03.2013

SCHEDULE 3 - DEPOSITS

¥ 000’ Omitted

¥ 000’ Omitted

A Demand Deposits
i) From Banks 112 3 8 1,074,563
i) From Others 2 1,853 62,940,407
TOTAL 8,398,221 4,014,9 0
Il Saving Bank Deposits 202,434,395 187,894,953
Il Term Deposits
i) From Banks 4,4 5,929 53,406,061
i) From Others 358,050,089 336,890,211
TOTAL 422,52 ,018 390,29 2 2
TOTAL A | 11 1 93,358, 34 42,20 ,195
B | Deposits o branches in India 93,358, 34 642,206,195
Il Deposits o branches outside India Nil Nil
TOTAL B 11l 93,358, 34 42,20 ,195
SCHEDULE 4 - BORROWINGS
| Borrowings in India
i) Reserve Bank of India 3, 50,000 3,000,000
i) Other Banks 900,000 1,750,000
iii) Unsecured Redeemable Debentures/Bonds (Subordinate Debts for ,000,000 6,000,000
Tier Il Capital)
iv) Other Institutions & Agencies = -
TOTAL itoiv 1, 50,000 10, 50,000
Il Borrowings outside India - -
GRAND TOTAL |&ll 1, 50,000 10, 50,000
Secured borrowings included in | & Il above Nil Nil
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
i) Bills Payable 2, 33,8 3,271,948
i) Inter Office Adjustments (Net) - -
iii) Interest Accrued on Non-cumulative deposits 1,322,941 1,074,095
iv) Deferred Tax iability 4,183 -
v) Provision Against Standard Assets 2,505,909 1,987,390
vi) Other (Including Provisions) 1,315, 28 9,496,581
TOTAL Ito VI 1,952,538 15,830,014
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Schedules
to the Balance Sheet as at 31st March, 2014

As at
31.03.2014
% 000’ Omitted

As at
31.03.2013
% 000’ Omitted

SCHEDULE - CASH & BALANCES WITH RESERVE BANK OF INDIA
I Cashin Hand Including Foreign Currency Notes 2, 005 2,011,810
Il Balance with Reserve Bank o India
i) InCurrent Account 2,858 1 24,939,662
i) In Other Accounts = -
TOTAL I I 30,455,93 2 9514 2
SCHEDULE - BALANCE WITH BANKS AND MONE AT CALL AND SHORT NOTICE
I In India
i) Balance with Banks
a) In Current Accounts 3191 5 361,302
b) In Other Deposit Accounts ,0 0,55 13,574,543
TOTAL i 39, 32 13,935,845
ii) Money At Call and Short Notice
a) With Banks 4,000,000 13,000,000
b) With Other Institutions - -
TOTAL ii 4,000,000 13,000,000
TOTAL i &ii n3 9, 32 2 ,935,845
Il Outside India
i) InCurrent Accounts 303,323 155,967
i) In Other Deposit Accounts = -
iii) Money at Call & Short Notice = -
TOTAL llo i, ii &iii 303,323 155,9
GRAND TOTAL I&ll 11, 83,055 2 ,091,812
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to the Balance Sheet as at 31st March, 2014
As at As at
31.03.2014 31.03.2013

SCHEDULE 8 - INVESTMENTS

Investments in India

¥ 000’ Omitted

¥ 000’ Omitted

Gross 2 2,158,44 257,708,322
ess: Provision for Depreciation 20 , 81 297,668
Net Investments 2 1,950, 257,410,654
i) Government Securities 149,4 9,808 140,600,967
ii) Other Approved Securities 9, 50 69,651
iii) Shares (Pref. Equity) 2158 4 2,063,263
iv) Debentures and Bonds (Including Suitfile) 20,323,00 24,319,162
v) Sponsored Institutions 340,0 1 221,071
vi) Others:
a) Certificate of Deposit 5,594,0 3 61,212,715
b) Suitfile 83, 19 4,917
c) SIDBI 1,522,925 1,692,975
d) NABARD , 45, 00 3,189,500
e) Inv. In Subsidiary / or Joint entures 100,000 100,000
f)  enture Capital 238,108 175,000
g) Rural Housing Development 2,349,350 2,054,825
h) Commercial Paper 1,400,1 9 5,997,597
i) Security Receipts 152,034 93,535
j) Rural Infrastructure Development Fund 10,88 ,298 15,615,476
TOTAL | 2 1,950, 25 ,410, 54
Il Investments Outside India
i) Government Securities Nil Nil
ii) Subsidiaries and/or Joint entures abroad Nil Nil
iii) Others (Swap) Nil Nil
TOTAL I S =
TOTAL [ &Il 2 1,950, 25 ,410, 54
Il Investments Category-Wise
i) Held to Maturity 1 5,228,849 156,559,953
ii) Held for Trading 12,39 992,765
iii) Available for Sale 9 , 09,420 99,857,936
TOTAL Il 2 1,950, 25 ,410, 54
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SCHEDULE 9 - ADVANCES

As at
31.03.2014
% 000’ Omitted

As at
31.03.2013
% 000’ Omitted

A i) Bills Purchased and Discounted 10, 90,158 7,793,293
ii) Cash Credits, Overdrafts and oans Repayable on Demand 130,103,943 99,471,016
iii) Term oans 323,051,932 284,739,795
TOTAL 4 3,84 ,033 392,004,104
B i) Secured by Tangible Assets 3 9,825,519 322,804,541
ii) Covered by Bank/Govt. Guarantees 512,330 1,027,128
iii) Unsecured 93,508,184 68,172,435
TOTAL 4 3,84 ,033 392,004,104
C | AdvancesinIndia
i) Priority Sector 12 ,928,891 14,483,778
i) Public Sector 14,12 , 13 3,414,959
iii) Banks 1, 4,50 1,298,900
iv) Others 320,115,923 272,806,467
TOTAL 4 3,84 ,033 392,004,104
Il Advances Outside India
i) Due from Banks Nil Nil
ii) Due from Others Nil Nil
GRAND TOTAL I&Il 4 3,84 ,033 392,004,104
SCHEDULE 10 - FIXED ASSETS
I Premises
a) Gross Block at the beginning of the year 3,813,34 3,734,927
Additions during the year 15 ,8 910,863
3,9 1,223 4, 45, 90
Deductions during the year 5,55 832,444
Total a 3,914, 58 3,813,34
Depreciation to date 1,281,905 1,114,916
2, 32, 53 2, 98,430
b) Advance against flats - -
¢) Constructions work in progress 2 28 2 126,779
TOTAL I abc 2,905, 25 2,825,209
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As at As at
31.03.2014 31.03.2013

SCHEDULE 10 - FIXED ASSETS

Other Fi ed Assets

¥ 000’ Omitted

¥ 000’ Omitted

(Including Furniture & Fixtures)

Gross Block at the beginning of the year 5,523,234 4,820,252
Additions during the year 1,348,3 5 746,282
,8 1,599 55 ,534
Deductions during the year 40,92 43,300
,830, 3 5,523,234
Depreciation to date 4,398,219 3,786,652
TOTAL I 2,432,454 1, 3 ,582
GRAND TOTAL | &Il 5,338,0 9 4,5 1, 91
SCHEDULE 11 - OTHER ASSETS
I Interest Accrued but not Due 5,50 ,818 4,274,232
Il Interest Accrued and Due o -
IIl.  Inter Office Adjustment (Net) 233,359 253,415
| . Tax paidin Advance/Tax Deducted at Source (Net of Provisions) 1,539,922 1,201,742
. Stationery and Paper in Hand 4, O 38,196
I.  Deferred Tax Asset 2 273,488
Il. Others 5,594, 48 3,372,245
TOTAL Ito VI 12,923,50 9,413,318
SCHEDULE 12 - CONTINGENT LIABILITIES
I Claims against the Bank not acknowledged as debts 1,519, 4 1,805,747
Il iability for partly paid investments 14,008 -
Il iability on account of outstanding Forward Exchange Contracts 101,848,4 O 199,623,366
| . Guarantees given on behalf of constituents:-
a) InIndia 15,504,100 15,699,281
b) Outside India 2,51 00 261,061
. Acceptances, Endorsements & Other Obligations 39,949,300 105,438,530
I. Other items for which the Bank is Contingently liable 40 -
TOTAL Ito VI 1 1,40 154 322,82 985
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to the Pro t & Loss account or the year ended 31st March, 2014
Year Ended Year Ended
31.03.2014 31.03.2013

¥ 000’ Omitted ¥ 000’ Omitted
SCHEDULE 13 - INTEREST EARNED

I.  Interest/Discount on Advances/Bills 50,212, 09 43,175,794
Il. ~ Income on Investments (Net of Amortization) 1,855,5 9 17,225,789
lll. Interest on Balances with R.B.I and other Inter Bank Funds 01,831 966,427

TOTAL Itolll , 0,019 1,3 8,010

SCHEDULE 14 - OTHER INCOME

. Commission, Exchange & Brokerage 1, 49,259 1,774,699

Il.  Profit on Sale of Investments ( ess loss on sale of investments) 5 8,348 1,378,972

Ill.  Profit on revaluation of Investments ( ess loss on revaluation of ,951 14,174
investments)

| . Profit on Sale of and, Buildings & Other Assets - -
Profit on Exchange Transactions ( ess o0ss on E/Transactions) 328,380 294,896

I. Income earned by way of Dividends etc. from Subsidiaries, Companies = -
and/or Joint enture abroad/in India

Il. Miscellaneous Income 1,288, 01 1,274,523
TOTAL Ito VIl 3,902, 39 483 2 4

SCHEDULE 15 - INTEREST EXPENDED

. Interest on Deposits 39, 83, 81 37,410,340
Il.  Interest on RBI/Inter-Bank Borrowings 501,481 257,230
Ill.  Others/Subordinate Debt 540,000 540,000

TOTAL Itolll 40,825,1 2 38,20 ,5 0

SCHEDULE 1 - OPERATING EXPENSES

I Payments to and provisions for Employees 4390 3 6,522,588
Il.  Rent, Taxes and ighting 595,3 503,113
IIl.  Printing and Stationery 84, 86,170
| . Advertisement and Publicity 121,83 102,571
Depreciation on Bank s Property 8,55 497,334

I. Directors Fees, Allowances and Expenses 2 2 6,512
II. Auditors Fees & Expenses (Including Branch Auditor s fees & Expenses) 134,531 93,508
IIl.  aw Charges 1,31 20,397

| . Postage, Telegrams, Telephones etc. 59, 45 66,757
. Repairs and Maintenance 121,582 16,577
|. Insurance 458,091 408,603
Il. Other Expenditure 1,932,80 1,466,021
TOTAL | to Xl 1, 49,92 9,890,151

{
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SCHEDULE 1 PRINCIPAL ACCOUNTING POLICIES

1
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Basis o preparation o Financial Statements

The accompanying financial statements are prepared on historical cost basis, except as otherwise stated,
following the Going Concern concept and conform to the Generally Accepted Accounting Principles
(GAAP) in India, applicable statutory provisions, regulatory norms prescribed by the Reserve Bank of India
(RBI), applicable mandatory Accounting Standards (AS)/Guidance Notes/pronouncements issued by the
Institute of Chartered Accountants of India (ICIA) and practices prevailing in the banking industry in India.

Use o Estimates

The preparation of financial statements requires the management to make estimates and assumptions for
considering the reported assets and liabilities (including contingent liabilities) as on the date of financial
statements and the income and expenses for the reporting period. Management believes that the estimates
used in the preparation of the financial statements are prudent and reasonable.

Transactions involving Foreign E change

i Monetary Assets and iabilities as on balance sheet date have been translated using closing rate as
at year-end announced by Foreign Exchange Dealers Association of India.

ii. Exchange differences arising on settlement of monetary items have been recognized as income or as
expense in the period in which they arise.

iii. The premium or discount arising at the inception of a forward exchange contract, which is not
intended for trading purpose, has been amortized as expense or income over the period of contract.

Investments

(i) Investments are classified into Held-to-Maturity , Available-for-Sale and Held-for-Trading
categories, in accordance with the guidelines issued by Reserve Bank of India.

(i) Bank decides the category of each investment at the time of acquisition and classifies the same
accordingly.

(iii) Held-to- Maturity category comprises securities acquired by the Bank with the intention to hold
them up to maturity. Held-for-Trading category comprises securities acquired by the Bank with the
intention of trading. Available-for-Sale securities are those, which do not qualify for being classified
in either of the above categories.

(iv) Investments classified as Held-to-Maturity (HTM) category are carried at acquisition cost unless
it is more than the face/redemption value, in which case the premium is amortized over the period
remaining to the maturity.

(v) (@) Theindividual scrip's in the Available-for-Sale category are marked to market at quarterly
intervals. The net depreciation under each of six classifications under which investments are
presented in the balance sheet is fully provided for, whereas the net appreciation under any of
the aforesaid classifications is ignored.

L
(b)  The market value for the purpose of periodical valuation of investments, included in Available Y ‘ \
for Sale and Held for Trading categories is based on the market price available from the e‘ [ !
trades/quotes on stock exchanges. Central/State Government securities, other approved = S
securities, debentures and Bonds are valued as per the prices/YTM rates declared by FIMMDA. '}
(c) Unguoted shares are valued at break-up value ascertained from the latest balance sheet and in 1
case the latest balance sheet is not available the same are valued at %1/- per Company, as per ) "\ !
RBI guidelines. ¢ Q
{
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Investment in quoted Mutual Fund Units is valued as per Stock Exchange quotations. An
investment in un-quoted Mutual Fund Units is valued on the basis of the latest re-purchase
price declared by the Mutual Fund in respect of each particular scheme. In case of Funds with a
lock-in period, where repurchase price/market quote is not available, Units are valued at NA .
If NA is not available, then these are valued at cost, till the end of the lock-in period. Wherever
the re-purchase price is not available the Units are valued at the NA of the respective scheme.

(vi)  Theindividual scrip in the Held for Trading category are marked to market at monthly intervals
and the net depreciation under each of the six classifications under which investments are presented
in the Balance Sheet is accounted for in the Profit and oss account and appreciation is ignored.

(vii)  The depreciation in value of investments where interest/principal is in arrears is not set-off against
the appreciation in respect of other performing securities. Such investments including Non-
performing Non-S R investments are treated applying RBI prudential norms on NPA Classification
and appropriate provisions are made as per RBI norms and no income on such investments is
recognized.

(viii) a)  Profit or oss on sale of Government Securities is computed on the basis of weighted average
cost of the respective security.

b)  Profit or loss on sale of investments in any category is taken to the Profit and oss account. In
case of profit on sale of investments in Held-to-Maturity category, an equivalent amount of
profit net of taxes is appropriated to the Capital Reserve Account .

(ix) Interest accrued up to the date of acquisition of securities i.e. broken period interest is excluded
from the acquisition cost and recognized as interest expense. Broken period interest received on
Sale of securities is recognized as interest income.

(x) Brokerage paid on securities purchased is charged to revenue account except for equity investment
operations the same is added to the cost of purchase of investment.

(xi) Investments in J& Grameen Bank/Sponsored Institutions have been accounted for on carrying cost
basis.

(xiiy  Transfer of securities from one category to another is done at the least of the acquisition cost/book
value/market value on the date of transfer.

(xiii) Repurchase & Reverse repurchase transactions are accounted for in accordance with the extant RBI
guidelines.

(xiv) Bank is following settlement date accounting policy.

(xv)  In accordance with RBI circular No. IDMD 4135/11.08.43/2009-10 dated 23-03-2010, the Bank has
made changes in accounting for Repo/ Reverse Repo transactions (Other than transactions under
the liquidity adjustment facility ( AF) with the RBI). Accordingly the securities sold and purchased
under Repo/Reverse Repo are accounted for as collateralized lending and borrowing transactions.
However, securities are transferred as in case of normal outright sale/purchase transactions and
such movement of security is reflected using Repo/Reverse Repo accounts and contra entries. The
above entries are reversed on the date of maturity. Cost and revenue are accounted as interest
expenditure/Income as the case may be. Balance in Repo account is classified under schedule 4
(Borrowing) and balance in Reverse Repo account is classified under schedule 7 (Balance with Banks
& money at call & short notice).

|
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5 Advances

i

Classification of Advances and Provisions thereof have been made as per the Income Recognition
and Asset Classification norms formulated by the RBI viz., Standard, Sub-Standard, Doubtful and oss
Assets and accordingly requisite provisions have been made thereof.

i) Advances are shown net of provisions required for NPA's. Provisions for advances classified as
Standard Assets is shown under Other iabilities & Provisions.

iii) Restructuring of Advances and provisioning thereof have been made as per RBI guidelines.

Fi ed Assets

a) Premises and other fixed assets are accounted for at historical cost.

b) Premises include free hold as well as lease hold properties.

c) Premises include capital work in progress.

d) Depreciation is provided on diminishing balance method in accordance with the provisions of Income
Tax Act 1961, as per the rates prescribed in Income Tax Rules given below: -

S.No. Heads Rates
A Furniture & Fixtures (including electric fittings) 10%
B Wooden partitions 100%
C ehicles 15%
D Plant & Machinery 15%
E Premises
i) Office Premises 10%
ii) Residential & STC buildings 5%
However, in terms of RBI guidelines depreciation on computers (including ATMs) along with software
forming integral part of computers is charged at the rate of 33.33% on straight-line method for the
full year even if the computers (including ATMs) have been purchased during the second half.
The depreciation on computer software where it is probable that the future benefits that are
contributable to such software will flow to Bank is being capitalized and depreciation is charged
33.33% in terms of RBI guidelines on straight line method.
The depreciation on mobile phones is being charged 50% on straight line method.

e) The expenditure incurred towards furniture & fixture in building (M-6G) being used as Chairman's
residence has been treated as asset of the Bank under this head. The expenditure on repairs and
renovation of this building has been charged to revenue, as the building is not owned by the Bank,
hence not capitalized.

¢

f) Depreciation on additions to Assets made up to 30th September of the year is provided for at full . ‘
rates and on additions thereafter at 50% of the rates. No depreciation is provided on assets sold/ ¢! " ‘ '
discarded during the year. - Q ¢ f

A

9
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Premium paid for easehold properties is amortized over the period of the lease. Q'é
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Employees Bene ts

i) Short-term employee benefits are charged to revenue in the year in which the related service is
rendered.

i) In respect of employees who have opted for provident fund scheme, matching contribution is made.

i) Contribution to Defined Benefit Plans (Gratuity, Pension and eave Encashment) has been made as
per AS-15 (on Employees benefits) issued by the Institute of Chartered Accountants of India.

8 Income Recognition and E penditure booking
Income and expenditure is accounted for on accrual basis unless otherwise stated.

a) Interest and other income on advances/ investments classified as Non Performing Advances/
investments are recognized to the extent realized in accordance with the guidelines issued by the
Reserve Bank of India.

b) The recovery in Non-Performing Assets has been first appropriated towards amount of principal and
thereafter towards amount of interest.

C) Interest on overdue term deposits is provided at Savings Bank Rate of Interest.

d) Fee, commission (other than insurance commission & Government business), exchange, locker rent,
insurance claims and dividend on shares and units in Mutual Fund are recognized on realization basis.

e) Income from interest on income tax/ other tax refunds is accounted for on the basis of orders passed
by the Competent Authorities.

f) Unforeseen income/ expenses are accounted for in the year of receipt/ payment.

Q) Stationery issued to branches has been considered as consumed.

9 Credit Card reward Points

The Bank has estimated the probable redemption of reward points by not using actuarial method but has
made 100% provision for redemption against the loyalty points as on the reporting date.

10 Pro t
The net profit is disclosed in the profit and loss account after providing for:
i) Income Tax, wealth tax and Deferred Tax.

i) Standard Assets, Non Performing Advances/ Investments as per RBI guidelines.
i) Depreciation/ amortization on Investments.

iv) Transfer to contingency fund.

V) Other usual and necessary provisions.

1 Ta ation

Provision for tax is made for both current and deferred taxes in accordance with AS-22 on Accounting for
Taxes on Income .

12 Contingency Funds

Contingency Funds have been grouped in the Balance Sheet under the head Other iabilities and
Provisions .

{
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SCHEDULE 18 NOTES ON ACCOUNTS

1 Reconciliation/adjustment of inter-bank/inter-branch transactions, branch suspense, Government
Transactions, NOSTRO, System Suspense, Clearing and Sundry Deposits is in progress on an ongoing
basis. The impact, in the opinion of the management of the un-reconciled entries, if any, on the financial
statements would not be material.

2 Tax paid in Advance/ Tax deducted at source includes amount adjusted by Income Tax Department in
respect of various disputed demands. Based on the favorable appellate orders and interpretation of law,
no further provision has been considered by the management in respect of the disputed demands.

3 Fi ed Assets:

a) Documentation formalities are pending in respect of certain immovable properties held by the bank
valued at ¥0.42 crores (previous year 30.45 crores). In respect of immovable properties valued at
34.99 crores (previous year ¥5.54 crores) bank holds agreement to sell along with the possession of
the properties.
b) The Bank has been consistently following the method of charging depreciation on fixed assets on
diminishing balance as per the rates prescribed in Income Tax Rules which is higher in totality as
compared to rates prescribed in Schedule | of the Companies Act, 1956. However, the depreciation
on computers (including ATMs) along with software forming integral part of computers has been
computed at the rate of 33.33% on straight-line method.
) In compliance to Accounting Standard AS-26 the acquisition cost of computer software, not forming
integral part of the computers and where it is probable that the future economic benefits that are
contributable to this software will flow to bank, is being capitalized and depreciation is charged at the
rate of 33.33% on straight line method in terms of RBI quidelines.
d) Further the mobile phones are depreciated 50% on straight line method.
e) Depreciation on Banks property includes amortization in respect of leased properties amounting to
%0.14 Crores (previous year %0.14 Crores). The book value of these properties as on 31.03.2014 was
%8.00 Crores (previous year ¥7.88 Crores).
4 Capital
S. BASE -l BASE -l
No. Particulars Current Year Previous Year
i)  Common Equity Tier | Capital ratio (%) 1.22 NA
ii)  Tier | Capital Ratio % 11.22 10.86
iii)  Tier Il Capital Ratio % 1.47 1.97
iv) Total Capital ratio (CRAR) (%) 12.69 12.83
v)  Percentage of share holding of the Government of India in Public Nil Nil
Sector Banks
vi)  Amount of Equity Capital raised during the year Nil Nil
vii)  Amount of additional Tier | capital raised during the year of which: Nil Nil ¢
PNCPS : PDI o
vii)  Amount of Tier Il capital raised during the year of which Nil Nil e\ '
a) Debt capital instrument: e \g
b) Preference share capital instrument: Perpetual Cumulative Nil Nil '}
Preference shares PCPS) /Redeemable Non-cumulative preference
shares (RNCPS) / Redeemable cumulative preference shares (RCPS) 1
Government of Jammu & ashmir holds 53.17% of equity shares of the Bank (previous year 53.17%) ' ', , !

)
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The subordinate debt of ¥600 Crores raised by way of Unsecured Redeemable ower tier-ll Bonds on
30.12.2009, maturing on 30.12.2019 has been shown under Borrowings as per RBI guidelines.

5 Investments

The Bank has made no profit on sale of HTM category securities during the year, as such no appropriation
was made (Previous Year, T Nil) to Capital Reserve Account.

The Bank has ¥70,00,000 (previous year ¥70,00,000) as share capital and ¥33,30,70,800 (previous year
321,40,70,800) in share capital deposit account in its sponsored Regional Rural Bank (J& Grameen Bank).

The total investment of the Bank in the Met-life India Insurance Co Pvt. td stood at ¥102.19 Crores as on
31.03.2014 (Previous year %102.19 Crores). In compliance with RBI etter No. DBOD.BP.17099/21.4.141/ 2008-
09 dated 9th April 2009, the investment stands transferred to AFS Category on October 1%, 2009. The
valuation has been carried out at an average of two independent valuation reports obtained from Category
| Merchant Bankers as per RBI guidelines & the consequent appreciation has been ignored in view of the
Accounting Policy in respect of such investments.

8 Details o Investments
(R in Crores)
S. As on As on
No. Particulars 31.03.2014 31.03.2013

1 Value o Investments

Gross Value o Investments

a) InIndia 26215.84 25770.83

b) Outside India NI NI

Provision or depreciation

a) InIndia 20.78 29.77

b) Outside India NI NI

Net Value o Investments

a) InIndia 26195.06 25741.06

b) Outside India NI NI

2 Movement o provisions held towards the depreciation on

Investments

(i) Opening Balance 29.77 26.71

(ii) Add: Provisions made during the year 6.86 14.91
ess: Write-off/write back of excess provisions during the year 15.85 11.85

(iii) Closing Balance 20.78 29.77
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9 The Repo Transactions in ace value terms are as under:
R in Crores)
Minimum Maximum Daily Average
outstanding outstanding outstanding  Outstanding as
Particulars during the year during the year  during the year on 31.03.2014
i) Securities sold under 40.00 300.00 147.24 275.00
Repo Government Securities
(Previous Year) (15.00) (500.00) (10.26) (300.00)
ii) Corporate Debt Securities 0.00 0.00 0.00 0.00
(Previous Year) (0.00) (0.00) (0.00) (0.00)
Securities purchased under Reverse
Repo
i) Government Securities 15.00 1100.00 9.99 0.00
(Previous Year) (5.00) (1100.00) (14.82) (1100.00)
ii) Corporate Debt Securities 0.00 0.00 0.00 0.00
(Previous Year) (0.00) (0.00) (0.00) (0.00)
10 Non-SLR Investment port olio
Issuer composition o Non SLR Investments
®in Crores)
Extent
Extent of of below Extent of Extent of
S. Private Investment unrated unlisted
No. Issuer Amount Placement grade Securities Securities
mn @ 3) (4) (5) (6) (7)
1 PSUs 121.00 34.94 0.00 0.00 0.00
2 Fls (incl. NBFC's AIFI'S) 924.54 840.86 10.00 0.00 0.00
3 Banks(incl. CD's) 6672.85 88.50 5.00 0.00 0.00
4 Private Corporates (incl. CP's) 1029.33 882.65 518.15 78.37 50.00
5  Subsidiaries/Joint entures 10.00 0.00 0.00 0.00 0.00
6  Others 2503.18 0.00 0.00 0.00 0.00
Total 112 090 184 95 53315 83 50 00
7 Provision held towards depreciation 20.78 0.00 0.00 0.00 0.00
Total 11240 12 184 95 53315 83 50 00

The Bank's investment in unlisted securities as on 31.03.2014 is 0.43% (previous year 0.30%) which is well within the RBI

stipulated limit of 10%.

101 Non Per orming Non SLR Investments

®in Crores)

Amount as on

Amount as on

Particulars 31.03.2014 31.03.2013
Opening Balance 89.00 20.00
Additions during the year 48.80 69.00
Reductions during the year 0.15 NI

Closing Balance 137.65 89.00
Total Provision held (including floating provisions of ¥2.76Crores) 116.08 55.48

’
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102 Sale and Trans ers to/ rom Held to Maturity HTM Category

a) Bank has not sold any HTM category securities during the year (previous year nil) as such no appropriation
was made to Capital Reserve Account.

b) With the approval of the Board of Directors, the Bank has shifted securities amountingto %5 Cr (F ) on
24/05/2013 & ¥400 Cr (F ) on 11/07/2013 having total face value of 405 Cr (Previous year nil) at lower
of book value or market value, scrip wise, from Held to Maturity (HTM) to Available for Sale (AFS) category
in accordance with RBI guidelines.

c) On the basis of special dispensation being allowed by the Reserve Bank of India vide its circular no. DBOD.
No.BP.BC.N0.41/21.04.141/2013-14 dated 23/08/2013, the Bank undertook shifting of Govt. Securities
on 26/09/2013 having face value of ¥323 Cr from HFT/AFS to HTM Category. In order to shift these
securities at market value, %1.95 Cr was reduced from the Book value being the MTM loss on account of
shifting.

d) The value of sales and transfer of securities to/from HTM category (excluding the exempted transfer) did
not exceed 5% of book value of the investment in HTM category at the beginning of the year.
103 The value o investments under three cateqgories vi , Held or Trading, Available or Sale and Held to
Maturity are as under:
(R in Crores)

As on 31.03.2014 As on 31.03.2013
Particulars HFT AFS HTM Total HFT AFS HTM Total
Govt. Securities 000 0324 14244 4 1494 98 3415 86859 13157.36 140 010
Other approved 000 000 9 9 0.00 0.00 6.96 9
securities
Shares (Equity & Pref.) 124 215 35 000 21 59 0.48 205.84 0.00 20 32
Debentures & Bond 000 198448 4 82 203230 64.64 2132.11 166.79 23 354
Subsidiaries 000 000 10 00 10 00 0.00 0.00 10.00 10 00
Others 000 8 2213 3 898123 0.00 6779.25 2314.89 909414
(incl. Sponsored, CDs,
CPs, RIDF and others)
Total 124 9 094 1 52288 2 1950 992 9985 915 5 00 25 410

1 Derivatives

11 Forward Rate Agreement/Interest Rate Swap

R in Crores)

S. No. Particulars Current Year Previous Year

i) The notional principal of swap agreements Nil Nil

i) osses which would be incurred if counterparties failed to fulfill their Nil Nil
obligations under the agreements

i) Collateral required by the Bank upon entering into swaps Nil Nil

iv) Concentration of credit risk arising from the swaps Nil Nil

V) The fair value of the swap book Nil Nil

{
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®in Crores)

S. No. Particulars

Current Year

Previous Year

i) Notional principal amount of exchange traded interest rate Nil Nil
derivatives undertaken during the Year (instrument-wise)

ii) Notional principal amount of exchange traded interest rate Nil Nil
derivatives outstanding (instrument-wise)

iii) Notional principal amount of exchange traded interest rate Nil Nil
derivatives outstanding and not highly effective (instrument-wise)

iv) Mark-to-market value of exchange traded interest rate derivatives Nil Nil

outstanding and not highly effective (instrument-wise)

113 Disclosures on Risk e posures in derivatives

a) Qualitative Disclosures

The only derivatives traded by the Bank in the foreign exchange market are forward contracts.
Forward contracts are being used to hedge /cover the exposure in foreign exchange arising out of
Merchant transactions and trading positions.

To cover the risks arising out of above derivatives, various limits like AG ,IG and stop loss have
been prescribed in the trading policy of the bank which are monitored through aR.

Outstanding forward exchange contracts Held for Trading are revalued at the exchange rates for
appropriate maturity rates as announced by FEDAI at the year-end exchange rates and the resultant

gain/ loss is taken to revenue.

b) Quantitative Disclosures
31.03.2014 31.03.2013

S. Currency Interest Rate Currency Interest Rate
No. Particulars Derivatives Derivatives Derivatives Derivatives
(i) Derivatives (Notional

Principal Amount)

a) For Hedging NI NI NI NI

b) For Trading NI NI NI NI
(ii) Marked to Market Position (1) Nil Nil

a) Asset () NI NI NI NI

b) iability (-) NI NI NI NI
(iii) Credit Exposure(2) NI NI NI
(iv) ikely Impact of 1% change

in interest rate 100 P 01)

a) On hedging derivatives NI NI NI NI

b) On Trading derivatives NI NI NI NI
(v) Maximum & minimum of

100 P O1observed during

the year

a) On hedging NI NI NI NI

b) On Trading NI NI NI NI

’
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Forward E change contracts as on 3103 2014

®in acs)
Up to 14 days 66721.88
Beyond 14 days 951762.72
Total 1018484 O

12 Asset uality

121  Non Per orming Assets
(X in Crores)

S. No. Particulars Current Year Previous Year
(i) Net NPAs to Net Advances (%) 022% 0.14%
(i) Movement of NPAs (Gross)
a) Opening balance 43 516.60
b) Additions during the year 410 O 455.00
¢) Reductions during the year 2 095 327.83
d) Closing balance 8342 643.77
(iii) Movement of Net NPAs
a) Opening balance 552 49.34
b) Additions during the year 319 53 342.48
¢) Reductions during the year 2 095 327.83
d) Closing balance 10199 55.27

(iv) Movement of provisions for NPAs
(excluding provisions on standard assets)

a) Opening balance 52 3 450.11
b) Provisions made during the year 10 8 193.39
¢) Write-off/write-back of excess provisions 1 1 80.87
d) Closing balance 53 0 562.63

Net NPA has been arrived at after adding net interest suspense of ¥3.99 Crores. (Previous year
%0.61 Crores) and net ECGC claims of ¥1.03 Crores (Previous year 32.37 Crores) and reducing Interest
Capitalization of ¥6.88 Crores (previous year 11.70 Crores).

Including floating provision of ¥52.90 Crores.

Information regarding movement of Net NPA's has been compiled at Corporate Office and relied upon by
the Auditors.

" P g




Financial Statements

T /,

L ¢
"/’, g /ﬁ a5
Schedules T .
signi cant accounting policies and notes on accounts

13 Particulars o Accounts Restructured
Disclosure of Restructured Accounts (During the FY 2013-14)

R in Crores)

I Type of Restructuring Under CDR Mechanism Under SME Debt Restructuring Mechanism
No
Asset Classification Sub- Sub-
Details Standard Standard Doubtful Loss Total Standard Standard Doubtful Loss Total
1 Restructured No. of borrowers 22 19 8 0 49 64 36 31 0 131
Accounts as on ;
April1ofthe Fy ~ Amount outstanding  348.68 2412 3997 0 41277 1396 6.08 16.33 0 162.01
(opening figures)™ b, ision thereon 958 375 249 0 3829 384 148 1619 0 215
2 Freshrestructuring No. of borrowers 4 0 0 0 4 12 0 0 0 12
during the year ]
Amount outstanding 159.13 0 0 0 15913 5.89 0 0 0 5.89
Provision thereon 797 0 0 0 7.97 0.20 0 0 0 0.20
3 Upgradations No. of borrowers 0 0 0 0 0 0 0 0 0 0
to restructured ;
standard category Amount outstanding 0 0 0 0 0 0 0 0 0 0
during the FY Provision thereon 0 0 0 0 0 0 0 0 0 0
4 Restructured No. of borrowers 12 0 0 0 12 63 0 0 0 63
standard advances ;
which cease to Amount outstanding 28.66 0.00 0 0.00 28.66 17.12 0 0 0.00 17.12
attract higher b icon thereon 765 000 0 000 765 033 0 0 0 03
provisioning and/
or additional risk
weight at the end
of the FY and hence
need not be shown
as restructured
standard advances
at the beginning of
the next FY.
5 Downgradations No. of borrowers 0 0 0 0 0 0 0 5 0 5
of restructured ]
accounts during ~ Amount outstanding 0 0 0 0 0 0 0 214 0 214
the FY Provision thereon 0 0 0 0 0 0 0 am 0 2m
6  Write-offs of No. of borrowers 0 0 0 0 0 0 0 2 0 2
restructured ;
accounts during Amount outstanding 0 0 0 0 0 0 0 452 0 4.52
the FY Provision thereon 0 0 0 0 0 0 0 45 0 452
7 Restructured No. of borrowers 15 0 0 0 15 32 5 108 2 147
Accounts as on i
March 31 of the Fy  Amount outstanding 522.21 0 0 0 52227 76.22 142 17.24 0.01  94.89
(closing figures)™ b ision thereon 2067 0 0 0 2067 270 02 5 001 17.93

1. The above disclosures, including sacrifice, are as compiled and certified by the Bank's Management.
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Disclosure of Restructured Accounts (During the FY 2013-14)

®in Crores)

SI' Type of Restructuring Others Total
No o

Asset Classification Sub- Sub-

Details Standard Standard Doubtful Loss Total Standard Standard Doubtful Loss Total
1 Restructured No. of borrowers 368 134 281 4 787 454 189 320 4 967

Accounts as on April i
10f the FY (opening Amount outstanding 826.93 504 8346 028 91571 131521 3524  139.76 0.28 1490.49

figures)* Provision thereon 2274 081 6731 028 9L 3616 604 10846 028 15094

2 Fresh restructuring No. of borrowers 61 0 1 0 62 I 0 1 0 78
during the year i

Amount outstanding 498.45 0 0.25 0 4987 66347 0 0.25 0 663.72

Provision thereon 2250 0 0.25 0 22.75 30.67 0 0.25 0 30.92

3 Upgradations No. of borrowers n 0 0 0 T n 0 0 0 n
to restructured i

standard category Amount outstanding 3.66 0 0 0 3.66 3.66 0 0 0 3.66

during the FY Provision thereon ol 0 0 0o onm o 0 0 o on

4 Restructured No. of borrowers 331 0 0 0 331 406 0 0 0 406
standard advances ]

which cease to Amount outstanding 210.75 0 0.00 0.00 210.75 256,53 0 0 0.00 256.53

attract higher b icon thereon 1246 0 000 000 1246 2044 0 0 000 2044

provisioning and/
or additional risk
weight at the end
of the FY and hence
need not be shown
as restructured
standard advances

at the beginning of
the next FY.
5 Downgradations No. of borrowers 34 67 12 0 12 34 67 17 0 18
of restructured ;
accounts during ~ Amount outstanding 12.97 6.19 8.21 0 2730 12.97 6.19 10.41 0.00  29.57
L Provision thereon 0.35 0.93 138 0 2.63 0.35 093 3.50 0.00 478
6 Write-offs of No. of borrowers 0 0 5 0 5 0 0 7 0 7
restructured -
accounts during ~ Amount outstanding 0 0 321 0 3.21 0 0 713 0 .73
the FY Provision thereon 0 0 32 0 321 0 0 77 0 173
7 Restructured No. of borrowers 103 13 194 n 321 150 18 302 13 483

Accounts as on ]
March 31 of the Fy  Amount outstanding 913.79 2051 2422 029 958.81 1512.28 21.93 4146 0.30 1575.97

(closing figures)*

Provision thereon 36.91 3.56 23.34 0.29 64.1 60.28 3.78 38.34 030 102.70

—_

. The above disclosures, including sacrifice, are as compiled and certified by the Bank's Management.
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Details o Financial Assets Sold to Securiti ation/ Reconstruction Company or Asset Reconstruction

®in Crores)

S. No. Particulars

Current Year

Previous Year

1. No of accounts NIL NI

2. Aggregate alue (net of provisions) of accounts sold to SC/RC NIL NI

3. Aggregate Consideration NIL NI

4. Additional consideration realized in respect of accounts transferred NIL NI
in earlier years

5. Aggregate gain/loss over net book value NIL NI

Details o non per orming nancial assets purchased

(R in Crores)

S. No. Particulars

Current Year

Previous Year

1. (a) No. of accounts purchased NIL NI
(b) Aggregate outstanding NIL NI
2. (a) Of these, number of accounts restructured during the year NIL NI
(b) Aggregate outstanding NIL NI

Details o non per orming nancial assets sold

®in Crores)

S. No. Particulars

Current Year

Previous Year

1) No. of accounts sold NIL NI
2) Aggregate outstanding NIL NI
3) Aggregate consideration received NIL NI
Provisions on standard Assets

R in Crores)
Particulars 31.03.2014 31.03.2013
Provision towards Standard Assets 250 59 198.74
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1 Business Ratios
As on As on
S. No. Particulars 31.03.2014 31.03.2013
(i) Interest income as a percentage to working funds 99 % 9.89%
(ii) Non-Interest income as a percentage to working funds 05 % 0.78%
(iii) Operating Profit as a percentage to working funds 2 80% 2.92%
(iv) Return on Assets. 1 4% 1.70%

V) Business (deposits plus advances) per employee

¥11 4 Crores

%10.49 Crores

(vi) Profit per employee

3013 Crores

¥ 0.11 Crores

Working funds are the average of total of assets as reported to RBIin Form
Assets are the average of the monthly total assets as reported to RBI in Form

Deposits (other than inter-bank deposits) & Gross Advances are as at the close of the year.

18 Asset Liability Management
i Maturity pattern o certain items o assets and liabilities as on 31 03 2014

R in Crores)

Over3  Over6 Over1  Over3
15 Days 29Days Months Months  Year& Years&
2to7 8to14 to28 Upto3 &Upto6 &Uptol Upto3 Upto5 Over5
Day1 Days Days Days months months year years years years TOTAL

DEPOSITS 128.95 2025.22 1086.17 2078.06 8410.88 2543.04 7214.21 2747813 17831.62 539.58 93358
AD ANCES 948.68 556.95 49451 2568.04 318598 3262.80 527553 19921.93 557410 4596.08 4 384 0
IN ESTMENTS 0 63199 198.05 157356 5395.08 455.01 117520 475596 435519 7655.03 2 1950
BORROWINGS 655 0 0 0 0 0 0 510 0 600 15

Details o Foreign currency Assets/Liabilities Maturity Pattern as on 3103 2014

(R in Crores)

Over 3 Over Over Over
1t014 15t028 29daysto monthsto 6 months  1yearup 3yearsup Over 5
Currency days days 3 months 6 months tolyear to3years tob5years years Total
ASSETS
UsD 399.21 112.70 1787.46 1010.71 1656.46 0.00 0.00 000 49 54
EURO 16.54 6.33 47.95 4416 21.62 0.00 0.00 0.00 13 0
GBP 10.08 5.72 17.41 13.82 2.16 0.00 0.00 0.00 4919
J.YEN 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 018
AUD 0.66 0.39 0.06 0.40 0.00 0.00 0.00 0.00 151
CAD 1.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 125
CHF 2.24 0.07 0.00 0.00 0.00 0.00 0.00 0.00 231
SAR 0.93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 093
Total 43109 125 21 1852 88 10 909 18024 000 000 000 5158 51
Previous 45 1 10 1 5059 41 2312 84 89 000 000 000 982189

ear
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®in Crores)

Over 3 Over 6 Over1year Over 3 years
15 to 28 29 days to 3 months to 6 months to1 upto3 upto5 Over 5

Currency 1tol4 days days months months year years years years Total

Liabilities
usb 354.82 71.91 1879.91 996.89 1659.06 4.09 1.75 0.00 49 843
EURO 7.28 0.00 59.77 43.64 25.83 0.69 0.31 0.00 13 52
GBP 3.19 9.04 22.40 11.95 2.51 0.30 0.00 0.00 49 39
J.YEN 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000
AUD 0.00 0.00 0.84 0.00 0.00 0.00 0.00 0.00 084
CAD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000
CHF 2.03 0.00 0.62 0.00 0.00 0.00 0.00 0.00 25
Total 3 32 8095 19 354 1052 48 18 40 508 20 000 5158 83

Previous 422 84 m 00 50003 2410 1 8 245 129 100 000 98245

year

The above disclosure are as compiled and certified by the Bank's management.

The figures in brackets represent previous year figures.

19 E posures
191 E posure to Real Estate Sector

®in Crores)

S. As on As on
No. Particulars 31.03.2014 31.03.2013
1. Direct Exposure
(i) Residential Mortgages 12915 105.60
lending's fully secured by mortgages on residential property that
is or will be occupied by the borrower or that is rented ( includes
Individual housing loans eligible for inclusion in priority sector
amounting to ¥797.38 Crores)(Previous Year ¥740.48 Crores)
(ii) Commercial real estate 28 104 2815.36
ending's secured by mortgages on commercial real estates
(office buildings, retail space, multi-purpose commercial premises,
multi-family residential buildings, multi-tenanted commercial
premises, industrial or warehouse space, hotels, land acquisition,
development and construction, etc.). Exposure would also include
non-fund based (NFB) limits.
(i) Investment in mortgage backed securities and other securitized
exposures
(a) Residential NIL NI
(b) Commercial real estate NIL NI
2. Indirect Exposure '
(Fund based & non fund based exposure on National Housing Bank and 84 99 755.71 .
housing finance companies) ¢ "‘ .
Total E posure to Real Estate 493 O 214 - Q ¢ ’
The above disclosure are as compiled and certified by the Bank's management. \'Q'é
v ¥!
{
e )’ [
{
89 ]

’
Y S AT Ay



The Jammu & Kashmir Bank Limited
Annual Report 2013-14

90

signi cant accounting policies and notes on accounts

192 E posure to Capital Market

R in Crores)

S. No. Particulars

Current Year

Previous Year

@i Direct investment in Equity shares, Convertible bonds, convertible 149 54 151.53
debentures and units of equity-oriented mutual funds the corpus of
which is not exclusively invested in corporate debt.
(i) Advances against shares/bonds /debentures or other securities or on 11 0.87
clean basis to individuals for investments in shares (including IPOS/
ESPOs) convertible bonds convertible debentures and units of equity-
oriented mutual funds
(iii) Advances for any other purpose where shares or convertible bonds 008 0.08
or convertible debentures or units of equity oriented mutual funds
are taken as primary security
(iv) Advances for any other purpose to the extent secured by the 000 NI
collateral security of shares or convertible bonds or convertible
debenture or units of equity oriented mutual funds i.e where the
primary security other than shares /convertible bonds /convertible
debentures /units of equity oriented mutual funds does not fully
cover the advances
V) Secured and unsecured advances to stockbrokers and guarantees 213 0.13
issued on behalf of stock brokers and market makers.
(vi) oans sanctioned to corporate against the security of shares/ 000 NI
bonds/ debentures or other securities or on clean basis for
meeting promoters contribution to the equity of new companies in
anticipation of raising resources
(vii)  Bridge loans to companies against expected equity flows /issues 0 00 NI
(viii)  Underwriting commitments taken up by the banks in respect 000 NI
of primary issue of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds
(ix) Financing/to stock brokers for margin trading 0 00 NI
(x) All exposures to venture Capital Funds (both registered and 25 00 25.00
unregistered )
Total 1 9 1 1

The above disclosure are as compiled and certified by the Bank's management.
%23.94 Crores book value against sanctioned limit of ¥25.00 Crores.

193 Risk category wise country e posure

R in Crores)

Exposure (net) Provisions held Exposure (net) as

Provisions held

Category Risk Category as at March 2014 as at March 2014 at March 2013 as at March 2013
Al Insignificant 13532 000 104.82 0.00
A2 ow 138 000 1.22 0.00
Bl Moderate 015 000 Nil Nil
B2 High Nil Nil Nil Nil
C1 ery high Nil Nil Nil Nil
c2 Restricted Nil Nil Nil Nil
D Off-Credit Nil Nil Nil Nil

Total 13 85 000 10 04 000

The above disclosure are as compiled and certified by the Bank's management

|
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20

21

22

23

231

232

233

Details o single borrower limit/ group borrower limit e ceeded by the Bank:

The Bank has not exceeded single borrower exposure limit (SG )/Group Borrower Exposure imit GB )
during the year.

Statement o loans & Advances secured by Intangible Assets vi Rights, Licenses, Authori ations etc
(R in Crores)
Particulars 2013-14 2012-13

Total amount of advances outstanding against charge over intangible 48 42 41.51
securities such as the rights, licenses, authority etc.

Penalty imposed by Reserve Bank o India

Penalty imposed by Reserve Bank of India during the year: One amounting to ¥2.501 Crores (Previous year
%10,000/-).

Disclosures as per Accounting Standards AS interms o RBI guidelines

Accounting Standard 5-Net pro t or loss or the period, prior period items and changes in accounting
policies:

There is no material Prior Period item included in Profit & oss Account required to be disclosed as per
Accounting Standard 5 read with RBI Guidelines.

Accounting Standard 9- Revenue Recognition

There are no material items of income, which are required to be disclosed as per Accounting Standard 9,
read with the RBI quidelines.

Accounting Standard 15 Retirement Bene t

The disclosure required under Accounting Standard 15 Employee Benefits- issued by the Institute of
Chartered Accountants of India are as under :

De ned Contribution Plan
In respect of employees, who hold the option of provident fund, matching contribution has been made.

De ned Bene t Plans

The Employee’s Gratuity Fund Scheme, Pension Fund and eave Encashment are defined benefit plans.
The present value of obligation is determined based on Actuarial aluation using the Projected Unit Credit
Method, which recognizes each period of service as giving rise to additional unit of employee benefit
entitlement and measures each unit separately to build up the final obligation.
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Changes in the Present Value o the Obligation and in the Fair Value o the Assets

(Amount in %)

eave Encashment

Present value of Obligation Gratuity Funded Pension Funded unfunded
Present alue of obligation 01-04-2013 1825024075 5810690251 856801708
Interest Cost 154766166 517562123 69012154
Current Service Cost 173969265 485013697 88427102
Past Service Cost - - -
Benefits Paid -210800000 -120000000 -180000000
Actuarial (gain) loss on obligation 88715259 -286734804 191352454
Present alue of obligation 2031674762 6406531267 1025593418
31-03-2014(Projection)

Fair value of Plan Assets 01-04-2013 1692231068 4758300000 -
Expected Return on Plan Assets 134819317 290268000 -
Contributions 35592891 743500000 180000000
Benefits Paid -210800000 -120000000 -180000000
Actuarial Gain (_oss) Plan Assets 26408576 -109468000 -
Fair value of Plan Assets 31-03-2014 1678251852 5562600000 -
Total Actuarial gain loss to be recogni ed - 230 82 1 2 804 -191352454

Balance Sheet Recognition

(Amount in %)

eave Encashment

Present value of Obligation Gratuity Funded Pension Funded unfunded
Present alue of obligation 2031674762 6406531267 1025593418
Fair alue of Plan Assets -1678251852 -5562600000 -
iability (Asset) 353422910 843931267 1025593418
Unrecognized Past Service Cost - - -
iability (asset) recognized in the Balance Sheet 353422910 843931267 1025593418
ess : iability already recognized - - 860419934
Total o three plans : %13 252 1 353422910 8439312 1 51 3484

Pro t & Loss E penses

(Amount in %)

eave Encashment

Present value of Obligation Gratuity Funded Pension Funded unfunded
Current Service Cost 173969265 485013697 88427102
Interest Cost 154766166 517562123 69012154
Expected Return on Plan Assets -134819317 -290268000 -
Net Actuarial gain (loss) recognized in the year 62306682 -177266804 191352454
Past Service Cost - - -
Expenses Recognized in the statement of Profit & 256222797 535041016 348791710
0SS

Actual Return on Plan Assets

Expected Return on Plan Assets 134819317 290268000 -
Actuarial gain (_oss) Plan Assets 26408576 -109468000 -
Actual Return on Plan Assets 161227893 180800000 -

|
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Movement in the Net Liability recogni ed in the Balance Sheet

(Amount in3)

eave Encashment

Present value of Obligation Gratuity Funded Pension Funded unfunded
Opening net iability 132793004 1052390251 856801708
Expenses 256222797 535041016 348791710
Contribution -35592891 -743500000 -180000000
Closing Net iability 353422910 843931267 1025593418

Actuarial Assumption

Mortality Table ( .I.C.)

2006-08 Ultimate

2006-08 Ultimate

2006-08 Ultimate

Discount Rate (Per Annum) 9% 9% 9%
Expected rate of return on Plan Assets 8% 8% NA
(Per Annum)
Rate of escalation in salary(Per Annum) 5% 5% 5%
Disability NI NI NI
Attrition (Per Annum) 1% 1% 1%
Retirement Age (Years) 60 60 60
The above information is based on the information certified by the actuary

24 Accounting Standard1  Segment Reporting
i) The Bank has recognized business segment as its primary reportable segment under AS-17 classified

into treasury, Corporate/ Wholesale banking, Retail banking and other banking Business. The

necessary disclosure is given below:-

®in Crores)

Description 31.03.2014 31.03.2013
A Segment Revenue Income
i. Treasury Operations 1849 00 1996.46
ii. Corporate/Whole sale Banking 318105 2395.31
iii. Retail Banking 2 3185 2682.13
iv. Other Banking Business 32 3 4497
Total 94 3 18 8
(_ess): Inter segment revenue 3 3 498.34
Total Income rom Operations 15 2 2053
B Segment Results Pro t be ore ta
i. Treasury Operations 509 15.92
ii. Corporate /Wholesale Banking 1129 99 150.41
iii. Retail Banking 54 2 223.89
iv. Other Banking Business 24 4 3637 &,
Total 1518 152 59  , N
C Segment Assets ¢ N
i. Treasury Operations 280913 29065.81 o Q ¢ f
ii. Corporate/Wholesale Banking 29310 98 23638.02 \"}
iii. Retail Banking 211 18 19025.42
iv. Other Banking Business 4121 14.07
Total 8 19 3 14332 ‘ , N
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® in Crores)

Description 31.03.2014 31.03.2013
D Segment Liabilities
i. Treasury Operations 59 34 4945.70
ii. Corporate/Wholesale Banking 29 3 39 21001.08
iii. Retail Banking 3 25214 40918.62
iv. Other Banking Business 39 25 13.23
Total 289 12 88 3
E Capital Employed Segment Assets-Segment Liabilities
i. Treasury Operations 22124 02 24120.11
ii. Corporate/Wholesale Banking 32 41 2636.94
iii. Retail Banking 1059 (21893.20)
iv. Other Banking Business 19 0.84
Total 523 1 48 4 9
ii). As the Bank does not have any overseas branch there is no requirement as to reporting of

Geographical Segment.

25 Accounting Standard 18 Related party disclosures as on 3103 2014
(R in Crores)

J& Grameen J BFinancial

Iltems/Related Party Bank Services td.
Deposits 1068.69 7.517
Advances 0.00 0.000
Investments 34.01 0.000
Interest Paid 99.25 0.048
Interest/Commission Received 3.43 0.622
Sale of Fixed Assets 0.00 0.019
Transfer of Current Assets/ iabilities(Net) 0.00 0.000
Reimbursement of Expenses 0.00 3.174
®in akhs)
.M.P

Mr.Mushtag Ahmad

Items/Related Party (Chairman)
Investments -
Interest/Commission Received -
Salary 69.11

ey Managerial Personnel

2 Accounting standard 19 Leases

The Bank has taken premises only on rental basis and has no long-term operating leases taken/given and
hence reporting under AS-19 is not considered necessary.
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Accounting standard 20 Earning per share

® in Crores)

31.03.2014 31.03.2013
Net Profit available to Equity Share Holders 1182 4 1055.10
No. of Equity Shares 4,84, ,802 4,84,77,802
Basic/Diluted Earnings per share (in %) 243 92 217.65
Face value per share %10/- 10/-

Accounting Standard 21 Consolidated Financial Statements

The Bank has a fully owned subsidiary company J B Financial Services td. interms of the approval of
Reserve Bank of India vide its letter No DBOD.FSD.No./1124/24.01.001/2007-08 dated July 31, 2007. The
investment towards the capital of subsidiary company is ¥10.00 Crores (Previous Year %10.00 Crores).
The consolidated financial statements are placed accordingly in terms of AS-21issued by the Institute of
Chartered Accountants of India.

Accounting standard 22 Accounting or ta es onincome

The Bank has accounted for Income Tax in compliance with Accounting Standard-22 accordingly deferred
Tax assets and liabilities are recognized.

®in acs)

Deferred Tax Deferred Tax

Timing Difference Asset iabilities

Depreciation on Assets Nil 41.61

eave encashment 3485.99 Nil

Special Reserve Nil 189.21
Net Deferred Tax iability as on 31.03.2014 3741.83 acs
Tax Impact for the year : ¥520.29 acs

Accounting Standard 2 -Intangible Assets

The Bank has incurred an amount of 1.43 Crores on Brand names bifurcated into two heads namely
Business Unit Signage and Brand Strategy Project. Expenditure on Business Unit Signage amounting

t0 ¥0.83 Crores has been debited under the head Furniture & Fixture, whereas, Brand strategy project
expenses amounting to ¥0.60 Crores has been charged to Profit & oss account treating it as a Revenue
expenditure for the reason that the Bank cannot declare dividend to shareholders without writing it off
completely in view of the provisions of the Banking Regulation Act, 1949. Accordingly, the Bank has not
evaluated useful life of this Brand strategy project over which the expenses could be amortized.

Further, the Bank has incurred an amount of ¥13.60 Crores on account of purchase of computer software,
not forming integral part of computers, and has capitalized the cost of the same.

Accounting Standard 28 Impairment o Assets L

Majority of Fixed Assets of the Bank are considered as Corporate Assets and not cash generating assets ' B

and in the opinion of Management there is no material impairment in these Fixed Assets. Regarding other Q‘ ) ,
Fixed Assets generating cash there is no material impairment. As such no provision is required as per AS-28 * "

issued by ICAI. Q'é

e)’/
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32 Accounting Standard 29- Provisions, Contingent Liabilities and Contingent Assets

In respect of Contingent iabilities under each class shown as per Schedule 12, in the opinion of the
Management, the possibility of any out flow in settlement is remote. However, a provision of ¥3.69 Crores is
outstanding as on 31.03.2014 (During the year %1.07 Crores) to meet certain claims decreed against the Bank
but still not acknowledged as debts owing to the appeal filed by the bank before the court of competent
jurisdiction, pending adjudication.

33 ADDITIONAL DISCLOSURES

331 Provisions and Contingencies

The break-up of Provisions and Contingencies shown under the head Expenditure in Profit and oss
Account is as under:

(R in Crores)

For the For the

year ended year ended
Particulars 31.03.2014 31.03.2013
Tax expense
i) Income Tax 5 452 47512
ii) Deferred Tax iability/ (asset) 520 (3.74)
iii) Wealth Tax 008 0.1
Provision against NPA's 8 02 158.30
Provision for depreciation on investments o 14.91
Provision for frauds and embezzlements 208 0.24
Provision for diminution in the fair value of restructured /rescheduled 54 12.84
advances
Provision for Non Performing Investments 1 33 31.04
Other provisions & contingencies = 35.66
Provision for contingent liabilities 10 1.18
Provision for Standard Assets 5185 30.00
Total 1 29 55

34 DETAILS OF FLOATING PROVISIONS

341 Advances
®in Crores)

As on As on
Particulars 31.03.2014 31.03.2013
Opening balance 52 90 52.90
Additions made during the year Nil Nil
Utilization made during the year Nil Nil

Closing balance 52 90 52.90
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34 2 Investments
® in Crores)

As on As on
Particulars 31.03.2014 31.03.2013
Opening balance 2 2.76
Additions made during the year Nil Nil
Utilization made during the year Nil Nil
Closing balance 2 276

343 Draw Down rom Reserves
The Bank during the year 2012-13 created a special reserve under section 36(1) (viii) of the income tax act
1961 to the tune of %123.16 crores without creating deferred tax liability on the grounds that the Bank
does not have any intention to withdraw from such reserve in future. However pursuant to RBI circular
letter no.BDOD.NO.BP.BC77/21. 04.018 / 2013-14 dated December 20, 2013 issued to all commercial banks,
Bank created a deferred Tax liability of 39.97 crores for the said special reserve out of revenue and other
reserves.

344 CUSTOMER COMPLAINTS

A No of complaints pending at the beginning of the year 23
B No of complaints received during the year 179
C  No of complaints redressed during the year 188
D  No of complaints pending at the end of the year 14

345 AWARDS PASSED B THE BANKING OMBUDSMAN

A No of unimplemented Awards at the beginning of the Year Nil
B No.of Awards passed by the banking ombudsman during the year 01
C  No of Awards implemented during the year Nil
D  No of unimplemented Awards pending at the end of the year 01

34 Foreign E change

a) The net funded exposure of the Bank in respect of Foreign Exchange transactions with each country
is within 1% of the Total Assets of the Bank and hence no Provision and Disclosure is required to be
made as per the RBI Circular No. 96/21.04.103/2003 dated: 17.06.2004.

b) Claims pending with ECGC amounts to ¥0.00 (Previous year 30.00 Crores)

34 Letter o com ort LOC s issued by the Bank
The Bank has not issued any letter of comfort ( OC) on its behalf. However, etters of Comfort issued
on behalf of customers has been reported under respective heads of contingent liabilities in the financial
statements of Bank as on 31st March 2014. v

34 8 Provision Coverage Ratio PCR !

The provision coverage ratio (PCR) for the Bank as on 31st March 2014 is 90.30% which is calculated taking o Q ¢ f
into account the total technical write offs made by the Bank.

\
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349 BANCASSURANCE BUSINESS:
The Bank has tie ups with M/S Met- ife Insurance (P) td and Bajaj Alliance (P ) td for mobilizing
insurance business both life and non-life. The details of the commission earned by the Bank during FY 2013-
14 on account of mobilizing said business is given hereunder:-
(R in Crores)

S.No Nature of Income

1 For selling life insurance policies 13.30
2 For selling non-life insurance polices 8.32
3 For selling mutual fund products NI
4 Others ( ogo Charges) 9.69
Total 3131

35 Concentration o Deposits, Advances, E posures & NPA s

351 Concentration o Deposits
(R in Crores)

Total Deposits of 20 largest depositors 12770
Percentage of 20 largest deposits to total Deposits of the Bank 18.42%

352 Concentration o Advances
R in Crores)

Total Advances to twenty largest borrowers 12374
Percentage of advances of twenty largest borrowers to Total Advances of the Bank 26.68%

353 Concentrationo E posures
R in Crores)

Total Exposure to twenty largest borrowers customers 13683
Percentage of exposures to twenty largest borrowers /customers to Total exposure of the 18.85%
bank on borrowers/customers

354 Concentrationo NPA's
(R in Crores)

Total Exposure to top four NPA accounts 210.41
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Sector wise NPA s

S No. Sector Percentage of NPA to Total
advances in that sector

1 Agriculture & Allied activities 1.02%
2 Industry (Micro & Small Medium and arge) 2.66%
3 Services 2.24%
4 Personal oans 0.81%

Information regarding sector wise classification of NPA's has been compiled at Corporate Office and relied
upon by the Auditors.

Stock o technical write-o s and recoveries made thereon
R in Crores)

Particulars Current Year Previous Year

Opening balance of Techincal/Prudential write-off accounts 2 853 274.39

as at March 31, 2013

Add: Techinical/Prudential write-offs during the year 3 40.10

Sub Total: 28 2 314.49
ess: Recoveries made during the year 18 0 35.96

Closing balance as at March 31, 2014 2 820 278.53

Overseas Assets, NPA s and Revenues
R in Crores)

S No. Particulars

1 Total Assets Nil
2 Total NPAs Nil
3 Total Revenue Nil

O - balance sheet SPVs sponsored which are re uired to be consolidated as per accounting norms

Name of the SP  sponsored

Domestic Overseas

NI NI

The Bank ollows policy o providing interest on overdue time deposits at Saving Bank interest rates in
con ormity with qguidelines o Reserve Bank o India

Payments to and Provisions for employees include ¥82.50 Crores toward liability for wage arrears
calculated on estimated basis. (Previous year ¥33.75 Crores).

The Bank w.e.f April 01, 2013 changed the accounting policy with regard to appropriation of recovery in Non-
Performing Assets. The recovery in NPA accounts has been first appropriated towards amount of principal
and thereafter towards amount of interest. The impact in the opinion of the management of such change in
accounting policy on the financial statements would not be material.

MICRO SMALL AND MEDIUM ENTERPRISES DEVELOPMENT ACT

With regard to disclosure relating to MSME under the Micro Small & Medium Enterprises Development Act
2006, no Purchases have been made from Micro Small Medium Enterprises hence the disclosure be treated
as NI .

Y
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41

MOVEMENT IN PROVISION FOR CREDIT CARD REWARD POINT IS SET OUT BELOW:

(X in Crores)

Particulars

Opening Provision Balance as on 01.04.2013 0.60
Provisions made during the year 1.00
Redemption made during the year 0.91
Closing Provision Balance as on 31.03.2014 0.69

DISCLOSURES ON REMUNERATION

Information relating to the composition and
mandate of the Remuneration Committee

The composition of Remuneration Committee is as under:
1. Mr. Mushtag Ahmad, (Chairman & CEO)

2. Mr. A. M. Matto, (Director)
3. Mr.R. .Gupta (Director)
4. Mr. Nihal Chandrakant Garware  (Director)

The Remuneration Committee is mandated to formulate,
implement and review Remuneration Policy of the Bank under
the supervision of the Board of Directors of the Bank

Information relating to the design and
structure of remuneration processes
and the key features and objectives of
remuneration policy.

Remuneration for the purpose of Remuneration policy shall refer
to any form of monetary or non monetary benefits provided to
employees in exchange of their contribution and service to the
organization. It shall in particular refer to Fixed Salary, ariable
Pay, Other benefits and pension contributions. The major
objectives of the policy are

To ensure effective governance of compensation

To Ensure effective alignment of compensation with prudent

risk taking

To ensure effective supervisory oversight and engagement

by stakeholders

To comply with regulatory directives

To attract, develop and retain high performing and motivated

employees.

Description of the ways in which current
and future risks are taken into account
in the remuneration processes. It should
include the nature and type of the key
measures used to take account of these
risks.

Remuneration committee of the Board undertakes risk
evaluations based on industry standards and risk profile of the
bank.

Description of the ways in which the
bank seeks to link performance during a
performance measurement period with
levels of remuneration.

The performance of the Bank as a whole is linked to the
performance of its management and employees. However
in individual cases variable pay is withheld in case of low
performance of individual staff member.

A discussion of the bank's policy

on deferral and vesting of variable
remuneration and a discussion of the
bank's policy and criteria for adjusting
deferred remuneration before vesting and
after vesting.

NI

Description of the different forms of
variable remuneration (i.e. cash,

shares, ESOPs and other forms)

that the bank utilizes and the rationale for
using these different forms.

|
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uantitative Disclosure

Particulars 31.03.2014

Number of meetings held by the Remuneration One Meeting

Committee during the financial year and Sitting fee of ¥45000/- paid to three Directors
remuneration paid to its members. of the Bank for attending the Remuneration

Committee Meeting.

(i) Number of employees having received a No ariable remuneration award has been paid
variable remuneration award during the during the year.
financial year.

(The quantitative disclosures should only
cover Whole Time Directors/Chief Executive
Officer/Other Risk Takers

(ii) Number and total amount of sign-on awards NI
made during the financial year.

(iii) Details of guaranteed bonus, if any, paid as NI
joining/sign on bonus

(iv) Details of severance pay, in addition to NI
accrued benefits, if any.

a. Total amount of outstanding deferred NI
remuneration, split into cash, shares and
share-linked instruments and other forms.

b. Total amount of deferred remuneration NI
paid out in the financial year.

Breakdown of amount of remuneration awards Fixed Pay during the year in case of Chief
for the financial year to show fixed and variable, Executive Officer.
deferred and non-deferred. Basic 5700000

Risk 6000

Refreshment 4800

Performance Bonus 1200000

Total 6910800

Whole Time Directors Not applicable
There was no deferred variable pay

a. (i) Total amount of outstanding deferred NI
remuneration and retained remuneration
exposed to expost explicit and / or implicit
adjustments.

b. (ii) Total amount of reductions during the NI ¢,
financial year due to ex- post explicit Wi ‘ \
adjustments. ‘ [

[ )

c. (iii) Total amount of reductions during the NI N
financial year due to ex- post implicit
adjustments.
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42 The Principal Accounting Policies (Schedule 17) and Notes on Accounts (Schedule 18) form an integral part

of these Accounts.

43 Previous year figures have been regrouped / rearranged, where ever necessary and possible, to conform to
current year figures. In cases where disclosures have been made for the first time in terms of RBI guidelines,
previous year's figures have not been given.

Mushta Ahmad
Chairman & CEO

Vikrant Kuthiala
Director

Nihal Garware
Director

Place : Srinagar
Dated: 15th May 2014

For Gupta Sharma & Associates

Chartered Accountants
FRN:001466N

CA Vikas Gupta
Partner
(M N0.509324)

Place : Srinagar
Dated: 15th May 2014

B B Vyas, IAS
Director

Pro Nisar Ali
Director

Abdul Hamid Banday
Executive President

For Dhar Tiku & Co
Chartered Accountants
FRN:003423N

CA Madhusudan Meher
Partner
(M N0.097409)

Hari Narayan lyer

Director

Abdul Ma id Matto

Director

S K Bhat
President

For Arora Vohra & Co
Chartered Accountants
FRN:009487N

CA Vinod Gupta

Partner
(M N0.090347)

%

For Darshan Nagpal & Associates

Chartered Accountants
FRN:011022N

CA Vaneet Gandotra
Partner
(M N0.504529)

M | Shahdad
Director

R K Gupta
Director

Abdul Ma id Bhat
Company Secretary

For Dharam Ra & Co
Chartered Accountants
FRN.014461

CA Dharam Ra
Partner
(M No0.094108)
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or the year ended 31st March, 2014
2013-2014 2012-2013

¥ 000’ Omitted

¥ 000’ Omitted

A CASHF OW FROM OPERATING ACTI ITIES 854, 20 12,838,608
CASHF OW FROM IN ESTING ACTI ITIES 1, 3,843 (906,421)
C CASHF OW FROM FINANCING ACTI ITIES 3,3 5,830 (2,427,582)
NET CHANGE IN CASH AND CASH EQUI A ENTS 11,904,293 9,504,605
D CASH AND CASHEQUI A ENTS AT THE BEGINNING OF THE YEAR 54,043,284 44,538,679
CASH AND CASH EQUI A ENTS AT THE END OF THE YEAR 42,138,991 54,043,284
A CASH FLOW FROM OPERATING ACTIVITIES:
Net Profit after Taxes 11,824, 92 10,550,982
Add : Provision for Taxes 5 940 O 4,714,917
Net profit before taxes (i) 1,518, 52 15,265,899
Ad ustment or:
Depreciation charges 8,55 497,336
Provision for NPA s 80,15 1,583,000
Provision on Standard Assets 518,519 300,000
Depriciation on investment = 149,162
Provision for Non-Performing investment 1 3,300 310,460
Other provisions 10 ,843 499,030
Interest paid on subordinate Bonds (Financing Activities) 540,000 540,000
Total Ad ustment i 2,9 34 3,8 8,988
Operating pro t be ore change in Operating assets & liabilities i ii 20,31 12 19,144,887
Adjustment for changes in Operating Assets & iabilities
Increase / (Decrease) in Deposits 51,152,439 108,737,179
Increase / (Decrease) in Borrowings ,900,000 (1,659,572)
Increase / (Decrease) in Other liabilities & provisions 1,325,055 (1,981,160)
(Increase) / Decrease in investments 4,421,012 (41,266,628)
(Increase) / Decrease in Advances 259 4 0 (62,941,279)
(Increase) / Decrease in Other Assets 3,445,49 (1,857,113)
Net Cash flow from Operating activities (iii) 21,08 4 5 (968,573)
Cash generated from operation (i i iii) 0,349 18,176,314
ess : Tax paid ,084,2 1 5,337,706
TOTAL: A 854, 20 12,838, 08
B CASHFLOW FROM INVESTING ACTIVITIES :
a) Fixed Assets 1,554,843 (856,421)
b) Investment in Subsidiary 119,000 (50,000)
TOTAL: B 1, 3,843 90 ,421
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Cash Flow Statement
or the year ended 31st March, 2014

C CASHFLOW FROM FINANCING ACTIVITIES:
a) Share Capital o R

b) Equity Share Warrants = -

c) Share Premium = -
d) Tier Il Bonds = -

e) Dividend & Divident Tax Paid 2,835,830 (1,887,582)
f) Interest Paid on Subordinate Debt 540,000 (540,000)
TOTAL: C 3,3 5,830 2,42 ,582
D CASH AND CASHE UIVALENTS AT THE BEGINNING OF THE EAR
a) Cashin hand & Balance with R.B.I 2 9514 2 27,836,539
b) Balance with Banks & Money at Call & Short Notice 2 ,091,812 16,702,140
TOTAL: D 54,043,284 44,538, 9
E CASH AND CASH E UIVALENTS AT THE END OF THE EAR
a) Cashin hand & Balance with R.B.I 30,455,93 26,951,472
b) Balance with Banks & Money at Call & Short Notice 11, 83,055 27,091,812
TOTAL: E 42,138,991 54,043,284
Mushta Ahmad B B Vyas,|AS Hari Narayan lyer M | Shahdad
Chairman & CEO Director Director Director
Vikrant Kuthiala Pro Nisar Ali Abdul Ma id Matto R K Gupta
Director Director Director Director
Nihal Garware Abdul Hamid Banday S K Bhat Abdul Ma id Bhat
Director Executive President President Company Secretary

Place : Srinagar
Dated: 15th May, 2014

The above Cash Flow Statement has been taken on record by the Board of Directors in its meeting held on 15th May, 2014
at Srinagar.

104 )
adimadiican e aleic)




Financial Statements

[ 8
Q T 4 f,',l

~— 7
P o L 0

Auditors Certi cate = <7« & .

We have verified the attached Cash Flow Statement of THE JAMMU & KASHMIR BANK LIMITED which has been
compiled from and is based on the Audited Financial Statements for the year ended March 3ist, 2014 and March
31st, 2013. To the best of our knowledge and belief and according to the information and explanations given to us,

it has been prepared pursuant to clause 32 of the isting Agreement with the Stock Exchanges.

For Gupta Sharma & Associates For Dhar Tiku & Co For Arora Vohra & Co For Darshan Nagpal & Associates For Dharam Ra & Co
Chartered Accountants Chartered Accountants  Chartered Accountants  Chartered Accountants Chartered Accountants
FRN:001466N FRN:003423N FRN:009487N FRN:011022N FRN.O14461

CA Vikas Gupta CA Madhusudan Meher CA Vinod Gupta CA Vaneet Gandotra CA Dharam Ra
Partner Partner Partner Partner Partner

(M No.509324) (M No.097409) (M No0.090347) (M No.504529) (M No0.094108)

Place : Srinagar
Dated: 15th May, 2014

Comments o C & AG

I, on the behalf of the Comptroller & Auditor General of India, have conducted a supplementary audit under Section
619(3) (b) of the Companies Act 1956 of the financial statements of Jammu & ashmir Bank imited, Srinagar for
the year ended 31t March, 2014. This Supplementary Audit has been carried out independently without access to
the working papers of the Statutory Auditors and is limited primarily to inquiries of the Statutory Auditors and
Company personnel and a selective examination of some of the accounting records. On the basis of my audit
nothing significant has come to my knowledge which would give rise to any comment upon or supplement to

Statutory Auditor's Report under section 619(4) of the Companies Act 1956.

For and on the behal o

C&AG of India

Sd/-

Place: Srinagar Khalid Bin amal

Dated: 10.07.2014 Accountant General (Audit)
¢,
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To,
The Board of Directors' of
Jammu & Kashmir Bank Limited

Report on Other Legal and Regulatory Matters

1. We have examined the accompanying consolidated financial statements of The Jammu & Kashmir Bank
Limited and its subsidiary JKB Financial Services Limited which comprise the consolidated Balance Sheet as
at 31st March 2014, and the consolidated Profit & oss and the consolidated Cash Flow Statement for the year
then ended and a summary of significant Accounting Policies and other explanatory information. Incorporated
in these consolidated financial statements are the:

(i) audited accounts of the Bank in which are incorporated the returns of 60 Branches/offices audited by us
and 749 Branches/Offices audited by Branch auditors

(ii) audited accounts of one subsidiary J B Financial Services imited audited by other auditor.

Management s Responsibility or the Financial Statements

2. Management of the Bank is responsible for the preparation of these Consolidated Financial Statements in
accordance with the requirements of the Reserve Bank of India, the provisions of Section 29 of the Banking
Regulation Act, 1949 read with Section 211 of the Companies Act, 1956 and recognized accounting policies and
practices including the Accounting Standards issued by the Institute of Chartered Accountants of India (ICAI).
This responsibility includes the design, implementation and maintenance of internal control relevant to the
preparation of the financial statements that are free from material misstatement, whether due to fraud or
error.

Auditor s Responsibility

3. Our responsibility is to express an opinion on these consolidated financial statements based on our audit.
We conducted our audit in accordance with the Standards on Auditing issued by the Institute of Chartered
Accountants of India. Those Standards require that we comply with ethical requirements and plan and perform
the audit to obtain reasonable assurance about whether the financial statements are free from material
misstatement.

4. An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in the
financial statements. The Procedures selected depend on the auditors’ judgement, including the assessment
of the risks of material misstatement of the financial statement, whether due to fraud or error. In making
those risk assessments, the auditor considers internal control relevant to the entity’'s preparation and
fair presentation of the financial statements in order to design audit procedures that are appropriate in
the circumstances. An audit also includes evaluating the appropriateness of accounting policies used and
the reasonableness of the accounting estimates made by management, as well as evaluating the overall
presentation of the financial statements.

5. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
audit opinion.

6. We have jointly audited the financial statements of the Bank whose financial statements reflect total assets of
78620 Crores as at 31st March 2014 and net cash flow amounting to ¥1190 Crores for the year then ended.

|
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7. We did not audit the financial statements of its subsidiary J B Financial Services imited whose financial
statements reflect total assets of ¥16.32 Cores as at 31st March 2014, and total revenue of ¥3.57 Crores for the
year ended 31st March 2014. These financial statements have been audited by other auditor, whose report has
been furnished to us, and our opinion, in so far as it relates to the amounts included in respect of other entity,
based solely on the report of the other auditor.

8. We report that the consolidated financial statements have been prepared by the Bank's management in
accordance with the requirement of the Accounting Standard 21- Consolidated Financial Statements ,
Accounting Standard 23- Accounting for Investment in Associates in Consolidated Financial Statements and
Accounting Standard 27- Financial Reporting of Interest in Joint entures issued by the Institute of Chartered
Accountants of India and the requirements of Reserve Bank of India.

Opinion
9. Based on our audit and consideration of report of other Auditor on separate financial statements and other

information of the components, and to the best of our information and according to the explanation given to us,
we are of the opinion that :

(i) the Consolidated Balance Sheet, read with the notes thereon is a full and fair Balance Sheet containing all
the necessary particulars, is properly drawn up so as to exhibit a true and fair view of the state of affairs of
the Bank as at March 31, 2014 in conformity with the accounting principles generally accepted in India

(ii) the Consolidated Profit and oss Account, read with the notes thereon shows a true balance of profit, in
conformity with accounting principles generally accepted in India, for the year covered by the account and

(iii) the Consolidated Cash Flow Statement gives a true and fair view of the cash flows for the year ended on
that date.

Report on Other Legal and Requlatory Matters

10. In our opinion, the consolidated Balance Sheet, consolidated Profit and oss Account and consolidated Cash
Flow Statement comply with the applicable Accounting Standards.

For Gupta Sharma & Associates  For Dhar Tiku & Co For Arora Vohra & Co For Darshan Nagpal & Associates For Dharam Ra & Co
Chartered Accountants Chartered Accountants  Chartered Accountants  Chartered Accountants Chartered Accountants
FRN:001466N FRN:003423N FRN:009487N FRN:011022N FRN.014461N

CA Vikas Gupta CA Madhusudan Meher CA Vinod Gupta CA Vaneet Gandotra CA Dharam Ra

Partner Partner Partner Partner Partner

(M No.509324) (M No.097409) (M No.090347) (M No.504529) (M N0.094108)

Place : Srinagar
Dated: 15th May 2014
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Consolidated Balance Sheet
as at 31st March, 2014

As at As at
Schedule 31.03.2014 31.03.2013
% 000’ Omitted % 000’ Omitted
CAPITAL AND LIABILITIES
Capital 1 484,922 484,922
Reserves and Surplus 2 5,3 ,285 48,161,016
Deposits 3 93,283,4 642,121,820
Borrowings 4 1, 50,000 10,750,000
Other iabilities and Provisions 5 1,9 3,441 15,825,697
TOTAL 8 ,128,115 717,343,455
ASSETS
Cash and Balance with Reserve Bank of India 6 30,455,93 26,951,472
Balance with Banks & Money at Call & Short Notice 7 11, 00,095 27,092,770
Investments 8 2 1,850, 257,310,654
Advances 9 4 3,84 ,033 391,998,104
Fixed Assets 10 5,351,32 4,566,781
Other Assets 1 12,924,058 9,423,674
TOTAL 8 ,128,115 1,343,455
Contingent iabilities 12 1 1,40 ,154 322,827,985
Bills for Collection 12,358,903 8,959,964
Principal Accounting Policies 17
Notes on Accounts 18

The Schedules Referred to above and the attached Cash Flow Statement form an integral part of the Balance Sheet

Mushta Ahmad
Chairman & CEO

Vikrant Kuthiala
Director

Nihal Garware
Director

Place : Srinagar
Dated: 15th May 2014

B B Vyas,|AS
Director

Pro Nisar Ali
Director

Abdul Hamid Banday
Executive President

In terms of our report of even date annexed

For Gupta Sharma & Associates

Chartered Accountants
FRN:001466N

CA Vikas Gupta
Partner
(M No.509324)

Place : Srinagar
Dated: 15th May 2014

For Dhar Tiku & Co
Chartered Accountants
FRN:003423N

CA Madhusudan Meher
Partner
(M No.097409)

For Arora Vohra & Co

Hari Narayan lyer
Director

Abdul Ma id Matto
Director

S K Bhat
President

For Darshan Nagpal & Associates

M | Shahdad
Director

R K Gupta
Director

Abdul Ma id Bhat
Company Secretary

For Dharam Ra & Co

Chartered Accountants
FRN:009487N

CA Vinod Gupta

Partner
(M No.090347)

\

Chartered Accountants
FRN:011022N

CA Vaneet Gandotra
Partner
(M No.504529)

Chartered Accountants
FRN.014461N

CA Dharam Ra
Partner
(M No.094108)
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Year Ended Year Ended
Schedule 31.03.2014 31.03.2013
¥ 000’ Omitted % 000’ Omitted
I INCOME
Interest Earned 13 67,670,019 61,368,006
Other Income 14 3,932,139 4,852,864
TOTAL 71,602,158 ,220,8 0
I EXPENDITURE
Interest Expended 15 40,818,938 38,200,666
Operating Expenses 16 11,806,255 9,915,525
Provisions and Contingencies 7,166,167 7,555,815
TOTAL 59,791,360 55, 2,00
Il NET PROFIT 11,810,798 10,548,8 4
TOTAL 71,602,158 ,220,8 O
IV APPROPRIATIONS
TRANSFERED TO
i) Statutory Reserve 2,956,173 2,637,746
ii) Capital Reserve = -
iii) Trf. From Revenue and other Reserves (for S. = (487,500)
Reserve FY 2011-12)
iv) Revenue and Other Reserve 5,948,090 4,281,559
v) Investment Reserve 70,705 49,629
vi) Special Reserve = 1,231,600
vii) Proposed Dividend 2,423,890 2,423,890
viii)Tax on Dividend 411,940 411,940
TOTAL 11,810,798 10,548,8 4
Principal Accounting Policies 17
Notes on Accounts 18
Earnings per Share (Basic/Diluted) 243.92 217.65
The Schedules Referred to above form an integral part of the Profit & oss Account
Mushta Ahmad B B Vyas,|AS Hari Narayan lyer M | Shahdad
Chairman & CEO Director Director Director
Vikrant Kuthiala Pro Nisar Ali Abdul Ma id Matto R K Gupta
Director Director Director Director

Nihal Garware
Director

Place : Srinagar
Dated: 15th May 2014

Abdul Hamid Banday
Executive President

In terms of our report of even date annexed

For Gupta Sharma & Associates

Chartered Accountants
FRN:001466N

CA Vikas Gupta
Partner
(M No.509324)

Place : Srinagar
Dated: 15th May 2014

For Dhar Tiku & Co
Chartered Accountants
FRN:003423N

CA Madhusudan Meher
Partner
(M No.097409)

<

S K Bhat
President

For Arora Vohra & Co
Chartered Accountants
FRN:009487N

CA Vinod Gupta
Partner
(M No.090347)

Abdul Ma id Bhat
Company Secretary

For Darshan Nagpal & Associates

Chartered Accountants
FRN:011022N

CA Vaneet Gandotra
Partner
(M No.504529)
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Chartered Accountants
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Partner
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The Jammu & Kashmir Bank Limited
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Schedules
to the Consolidated Balance Sheet as at 31st March, 2014

SCHEDULE 1- CAPITAL

AUTHORISED CAPITAL

As at
31.03.2014
% 000’ Omitted

As at
31.03.2013
% 000’ Omitted

100000000 (P.Y. 100000000 )

Equity Shares of 10/- each 1,000,000 1,000,000

ISSUED

48,499,602 (P.Y.48,499,602) Equity Shares of 310/ each 484,99 484,996

SUBSCRIBED AND PAID-UP CAPITAL

48477802 (P.Y. 48477802)

Equity Shares of ¥10/- each 484, 8 484,778

Add Forfeited Equity Shares (21800 ) ( P.Y. 21800) 144 144

TOTAL 484,922 484,922

SCHEDULE 2 - RESERVES & SURPLUS
I STATUTOR RESERVES

Opening Balance 14, 4 4 12,128,729

Additions during the year 295 13 2,637,746

TOTAL 1,22 4 14, 4 5
Il CAPITAL RESERVES

Opening Balance 31,254 631,254

Additions during the year = -

TOTAL 31,254 31,254
Il SHARE PREMIUM

Opening Balance 8 , 9 867,791

Additions during the year = -

TOTAL 8 , 9 8 , 9
IV INVESTMENT RESERVE

Opening Balance 49, 29 -

Additions during the year 0, 0 49,629

TOTAL 120,335 49, 29
V  SPECIAL RESERVE

Opening Balance 1,231, 00 -

Draw Down from Revenue Reserves o 487,500

Additions during the year = 744,00

TOTAL 1,231, 00 1,231, 00
VI REVENUE AND OTHER RESERVES

Opening Balance 30, 14,2 26,820,209

Additions during the year 5,948,091 4,281,558

Draw Down 399, 00 (487,500)

TOTAL 3,12 58 30, 14,2

TOTAL LILILIV,V & VI 5,3 ,285 48,1 1,01

\ \
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to the Consolidated Balance Sheet as at 31st March, 2014
As at As at
31.03.2014 31.03.2013

SCHEDULE 3 - DEPOSITS

¥ 000’ Omitted

¥ 000’ Omitted

A Demand Deposits
i) From Banks 112 3 8 1,074,563
i) From Others 2 , 8 62,936,033
TOTAL 8,393,054 4,010,59
Il Saving Bank Deposits 202,434,395 187,894,953
Il Term Deposits
i) From Banks 4,4 5,929 53,326,061
i) From Others 35 ,980,089 336,890,210
TOTAL 422,45 ,018 390,21 2 1
TOTAL A | 11 1l 93,283,4 42,121,820
B | Deposits o branches in India 93,283,4 642,121,820
Il Deposits o branches outside India Nil Nil
TOTAL B 11l 93,283,4 42,121,820
SCHEDULE 4 - BORROWINGS
| Borrowings in India
i) Reserve Bank of India 3, 50,000 3,000,000
i) Other Banks 900,000 1,750,000
iii) Unsecured Redeemable Debentures/Bonds (Subordinate Debts for ,000,000 6,000,000
Tier Il Capital)
iv) Other Institutions & Agencies = -
TOTAL itoiv 1, 50,000 10, 50,000
Il Borrowings outside India - -
GRAND TOTAL |&ll 1, 50,000 10, 50,000
Secured borrowings included in | & Il above Nil Nil
SCHEDULE 5 - OTHER LIABILITIES AND PROVISIONS
i) Bills Payable 2, 33,8 3,271,948
i) Inter Office Adjustments (Net) - -
iii) Interest Accrued on Non-cumulative deposits 1,322,941 1,067,847
iv) Deferred Tax iability 4,183 -
v) Provision Against Standard Assets 2,505,909 1,987,390
vi) Other (Including Provisions) 11,33 ,531 9,498,512 ¢y
TOTAL Ito VI 1,9 3,441 15,825, 9 ' "‘\ N

(%



The Jammu & Kashmir Bank Limited
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Schedules
to the Consolidated Balance Sheet as at 31st March, 2014

As at As at
31.03.2014 31.03.2013
% 000’ Omitted % 000’ Omitted

SCHEDULE - CASH & BALANCES WITH RESERVE BANK OF INDIA

I Cashin Hand Including Foreign Currency Notes 2, 005 2,011,810
Il Balance with Reserve Bank o India
i) InCurrent Account 2,858 1 24,939,662
i) In Other Accounts = -
TOTAL | I 30,455,93 2 9514 2

SCHEDULE - BALANCE WITH BANKS AND MONE AT CALL AND SHORT NOTICE
| In India

i) Balance with Banks

a) In Current Accounts 33 21 362,259
b) In Other Deposit Accounts ,0 0,55 13,574,544
TOTAL i 39, 3 13,93 ,803
ii) Money At Call and Short Notice
a) With Banks 4,000,000 13,000,000
b) With Other Institutions - -
TOTAL ii 4,000,000 13,000,000
TOTAL i &ii 139 , 3 2 ,93 ,803
Il Outside India
i) In Current Accounts 303,322 155,967

i) In Other Deposit Accounts = -
iii) Money at Call & Short Notice = -
TOTAL Il o i, ii &iii 303,322 155,9

GRAND TOTAL I&ll 11, 00,095 2 ,092, O

12 )
adimadiican e aleic)




Financial Statements

Schedules i <« -
to the Consolidated Balance Sheet as at 31st March, 2014
As at As at
31.03.2014 31.03.2013

SCHEDULE 8 - INVESTMENTS

Investments in India

¥ 000’ Omitted

¥ 000’ Omitted

Gross 2 2,058,44 257,608,322
ess: Provision for Depreciation 20 , 81 297,668
Net Investments 2 1,850, 257,310,654
i) Government Securities 149,4 9,808 140,600,967
ii) Other Approved Securities 9, 50 69,651
iii) Shares (Pref. Equity) 2158 4 2,063,263
iv) Debentures and Bonds (Including Suitfile) 20,323,00 24,319,162
v) Sponsored Institutions 340,0 1 221,071
vi) Others:
a) Certificate of Deposit 5,594,0 3 61,212,715
b) Suitfile 83, 19 4,917
c) SIDBI 1,522,925 1,692,975
d) NABARD , 45, 00 3,189,500
e) Inv. In Subsidiary / or Joint entures 3 -
f)  enture Capital 238,108 175,000
g) Rural Housing Development 2,349,350 2,054,825
h) Commercial Paper 1,400,1 9 5,997,597
i) Security Receipts 152,034 93,535
j) Rural Infrastructure Development Fund 10,88 ,298 15,615,476
TOTAL | 2 1,850, 25 ,310, 54
Il Investments Outside India
i) Government Securities Nil Nil
ii) Subsidiaries and/or Joint entures abroad Nil Nil
iii) Others (Swap) Nil Nil
TOTAL I S =
TOTAL [ &Il 2 1,850, 25 ,310, 54
Il Investments Category-Wise
i) Held to Maturity 1 5,128,849 156,459,953
ii) Held for Trading 12,39 992,765
iii) Available for Sale 9 , 09,420 99,857,936
TOTAL Il 2 1,850, 25 ,310, 54




The Jammu & Kashmir Bank Limited
Annual Report 2013-14

Schedules

to the Consolidated Balance Sheet as at 31st March, 2014

As at As at
31.03.2014 31.03.2013
% 000’ Omitted 000’ Omitted
SCHEDULE 9 - ADVANCES
A i) Bills Purchased and Discounted 10, 90,158 7,793,293
ii) Cash Credits, Overdrafts and oans Repayable on Demand 130,103,943 99,465,016
iii) Term oans 323,051,932 284,739,795
TOTAL 4 3,84 ,033 391,998,104
B i) Secured by Tangible Assets 3 9,825,519 322,798,541
ii) Covered by Bank/Govt. Guarantees 512,330 1,027,128
iii) Unsecured 93,508,184 68,172,435
TOTAL 4 3,84 ,033 391,998,104
C | AdvancesinIndia
i) Priority Sector 12 ,928,891 14,483,778
i) Public Sector 14,12 , 13 3,414,959
iii) Banks 1, 4,50 1,298,900
iv) Others 320,115,923 272,800,467
TOTAL 4 3,84 ,033 391,998,104
Il Advances Outside India
i) Due from Banks Nil Nil
ii) Due from Others Nil Nil
GRAND TOTAL I&Il 4 3,84 ,033 391,998,104
SCHEDULE 10 - FIXED ASSETS
I Premises
a) Gross Block at the beginning of the year 3,813,34 3,734,927
Additions during the year 15 ,8 910,863
3,9 1,223 4, 45, 90
Deductions during the year 5,5 832,444
Total a 3914, 5 3,813,34
Depreciation to date 1,281,905 1,114,916
2, 32, 52 2, 98,430
b) Advance against flats - -
¢) Constructions work in progress 2 28 3 126,779
TOTAL I abc 2,905, 25 2,825,209
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to the Consolidated Balance Sheet as at 31st March, 2014
As at As at
31.03.2014 31.03.2013

SCHEDULE 10 - FIXED ASSETS

Other Fi ed Assets

¥ 000’ Omitted

¥ 000’ Omitted

(Including Furniture & Fixtures)

Gross Block at the beginning of the year 5,528, 94 4,820,259
Additions during the year 1,359,58 751,834
,888,380 5,5 2,093
Deductions during the year 40,92 43,302
,84 ,454 5,528, 91
Depreciation to date 4,401, 52 3,787,219
TOTAL I 2,445, 02 1, 415 2
GRAND TOTAL | &Il 5,351,32 45 , 81
SCHEDULE 11 - OTHER ASSETS
I Interest Accrued but not Due 5,50 ,818 4,274,232
Il Interest Accrued and Due o -
IIl.  Inter Office Adjustment (Net) 233,359 253,415
| . Tax paidin Advance/Tax Deducted at Source (Net of Provisions) 1,544,02 1,204,363
. Stationery and Paper in Hand 4, O 38,195
I.  Deferred Tax Asset 2 274,891
Il. Others 5,591,194 3,378,578
TOTAL Ito VI 12,924,058 9,423, 4
SCHEDULE 12 - CONTINGENT LIABILITIES
I Claims against the Bank not acknowledged as debts 1,519, 45 1,805,747
Il iability for partly paid investments 14,008 -
Il iability on account of outstanding Forward Exchange Contracts 101,848,4 O 199,623,366
| . Guarantees given on behalf of constituents:-
a) InIndia 15,504,100 15,699,281
b) Outside India 2,51 00 261,061
. Acceptances, Endorsements & Other Obligations 39,949,300 105,438,530
I. Other items for which the Bank is Contingently liable 40 -
TOTAL Ito VI 1 1,40 154 322,82 985




The Jammu & Kashmir Bank Limited
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to the Consolidated Balance Sheet as at 31st March, 2014

Year Ended Year Ended
31.03.2014 31.03.2013
% 000’ Omitted % 000’ Omitted

SCHEDULE 13 - INTEREST EARNED

I.  Interest/Discount on Advances/Bills 50,212, 09 43,175,791

Il. ~ Income on Investments (Net of Amortization) 1,855,5 9 17,225,789

[ll.  Interest on Balances with R.B.I and other Inter Bank Funds 01,831 966,426
TOTAL Itolll , 0,019 1,3 8,00

SCHEDULE 14 - OTHER INCOME

. Commission, Exchange & Brokerage 1, 8,58 1,786,893

Il.  Profit on Sale of Investments ( ess loss on sale of investments) 5 8,348 1,378,972

Ill.  Profit on revaluation of Investments ( ess loss on revaluation of ,951 14,174
investments)

| . Profit on Sale of and, Buildings & Other Assets - -
Profit on Exchange Transactions ( ess o0ss on E/Transactions) 328,380 294,896

I. Income earned by way of Dividends etc. from Subsidiaries, Companies = -
and/or Joint enture abroad/in India

Il. Miscellaneous Income 1,288,8 4 1,277,929
TOTAL Ito VIl 3,932,139 4,852,8 4

SCHEDULE 15 - INTEREST EXPENDED

. Interest on Deposits 39, 45 37,403,436

Il.  Interest on RBI/Inter-Bank Borrowings 501,481 257,230

Ill.  Others/Subordinate Debt 540,000 540,000
TOTAL Itolll 40,818,938 38,200,

SCHEDULE 1 - OPERATING EXPENSES

I Payments to and provisions for Employees 4 1,289 6,541,574
II.  Rent, Taxes and ighting 00,418 503,452
IIl.  Printing and Stationery 85,43 87,023
| . Advertisement and Publicity 121,8 1 102,905
Depreciation on Bank s Property 81,833 497,901

I. Directors Fees, Allowances and Expenses 2 2 6,512
Il. Auditors Fees & Expenses (Including Branch Auditor s fees & Expenses) 134,815 93,573
IIl.  aw Charges 1,508 20,548
| . Postage, Telegrams, Telephones etc. 0,3 67,771
. Repairs and Maintenance 121, 20 16,697
|. Insurance 458,091 408,603
II. Other Expenditure 194 , 4 1,468,966
TOTAL [ to Xl 11,80 ,255 9,915,525

|
NP S



Financial Statements

rd 4

«
P o P
- 4‘7&"&

signi cant accounting policies and notes on accounts

SCHEDULE 1 PRINCIPAL ACCOUNTING POLICIES

1 Accounting Methodology

The financial statements are prepared and presented under historical cost convention on the accrual

basis of accounting in accordance with the accounting principles generally accepted in India (GAAP) and in
compliance with the Accounting Standards (AS) prescribed by the Companies (Accounting Standards) Rules,
2006, the provisions of the Companies Act, 1956 and guidelines issued by the Securities and Exchange
Board of India to the extent applicable.

2 Consolidation Procedure

Consolidated Financial Statements of the J & Bank and its Subsidiary viz J B Financial Services td have
been prepared on the basis of

° their audited financial statements in accordance with the AS-21 Consolidated Financial Statements
issued by the Institute of Chartered Accounts of India.

. ine by line aggregation/ combination of like items of assets and liabilities, income and expenses
after eliminating material intra group balances/ transactions, unrealized profits /losses and making
necessary adjustments wherever required to conform to the uniform accounting policies. The
financial statements of the subsidiary have been drawn up to the same reporting date as that of
parent.

. Minority Interest in the net results of the operations and net assets represents the part of profit/loss
and net assets not owned by the parent and consists of :

a. The amount of equity attributable to the minority at the date on which the investment in
subsidiary is made and

b. The minority share of movements in equity since date of parent subsidiary relationship came
into existence.

A Signi cant Accounting Policies Followed by the Parent Company

1 Basis o preparation o Financial Statements

The accompanying financial statements are prepared on historical cost basis, except as
otherwise stated, following the Going Concern concept and conform to the Generally
Accepted Accounting Principles (GAAP) in India, applicable statutory provisions, regulatory
norms prescribed by the Reserve Bank of India (RBI), applicable mandatory Accounting
Standards (AS)/Guidance Notes/pronouncements issued by the Institute of Chartered
Accountants of India (ICIA) and practices prevailing in the banking industry in India.

2 Use o Estimates

The preparation of financial statements requires the management to make estimates and
assumptions for considering the reported assets and liabilities (including contingent liabilities)
as on the date of financial statements and the income and expenses for the reporting period.
Management believes that the estimates used in the preparation of the financial statements
are prudent and reasonable. ¢! “!‘

3 Transactions involving Foreign E change “ '}
i Monetary Assets and iabilities as on balance sheet date have been translated using Q!

Vg

<i-

closing rate as at year-end announced by Foreign Exchange Dealers Association of
India.

'
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signi cant accounting policies and notes on accounts

4 Investments

0] Investments are classified into Held-to-Maturity , Available-for-Sale and Held-for-
Trading categories, in accordance with the guidelines issued by Reserve Bank of India.

(i) Bank decides the category of each investment at the time of acquisition and classifies
the same accordingly.

(iii) Held-to- Maturity category comprises securities acquired by the Bank with the
intention to hold them up to maturity. Held-for-Trading category comprises
securities acquired by the Bank with the intention of trading. Available-for-Sale
securities are those, which do not qualify for being classified in either of the above
categories.

(iv)  Investments classified as Held-to-Maturity (HTM) category are carried at acquisition
cost unless it is more than the face/redemption value, in which case the premium is
amortized over the period remaining to the maturity.

(v) (a) The individual scrip’s in the Available-for-Sale category are marked to market
at quarterly intervals. The net depreciation under each of six classifications
under which investments are presented in the balance sheet is fully provided
for, whereas the net appreciation under any of the aforesaid classifications is
ignored.

(b) The market value for the purpose of periodical valuation of investments,
included in Available for Sale and Held for Trading categories is based on
the market price available from the trades/quotes on stock exchanges. Central/
State Government securities, other approved securities, debentures and Bonds
are valued as per the prices/YTM rates declared by FIMMDA.

(c) Unguoted shares are valued at break-up value ascertained from the latest
balance sheet and in case the latest balance sheet is not available the same are
valued at %1/- per Company, as per RBI guidelines.

Investment in quoted Mutual Fund Units is valued as per Stock Exchange
guotations. An investment in un-quoted Mutual Fund Units is valued on the
basis of the latest re-purchase price declared by the Mutual Fund in respect
of each particular scheme. In case of Funds with a lock-in period, where
repurchase price/market quote is not available, Units are valued at NA . If NA
is not available, then these are valued at cost, till the end of the lock-in period.
Wherever the re-purchase price is not available the Units are valued at the NA
of the respective scheme.

(vi)  The individual scrip in the Held for Trading category are marked to market at

Exchange differences arising on settlement of monetary items have been recognized
as income or as expense in the period in which they arise.

The premium or discount arising at the inception of a forward exchange contract,
which is not intended for trading purpose, has been amortized as expense or income
over the period of contract.

monthly intervals and the net depreciation under each of the six classifications under
which investments are presented in the Balance Sheet is accounted for in the Profit
and oss account and appreciation is ignored.

|
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signi cant accounting policies and notes on accounts

(vii)  The depreciation in value of investments where interest/principal is in arrears is
not set-off against the appreciation in respect of other performing securities. Such
investments including Non-performing Non-S R investments are treated applying RBI
prudential norms on NPA Classification and appropriate provisions are made as per RBI
norms and no income on such investments is recognized.

(viiiy a) Profit or o0ss on sale of Government Securities is computed on the basis of
weighted average cost of the respective security.

b) Profit or loss on sale of investments in any category is taken to the Profit and
0ss account. In case of profit on sale of investments in Held-to-Maturity
category, an equivalent amount of profit net of taxes is appropriated to the
Capital Reserve Account .

(ix) Interest accrued up to the date of acquisition of securities i.e. broken period interest is
excluded from the acquisition cost and recognized as interest expense. Broken period
interest received on Sale of securities is recognized as interest income.

(x) Brokerage paid on securities purchased is charged to revenue account except for
equity investment operations the same is added to the cost of purchase of investment.

(xi) Investments in J& Grameen Bank/Sponsored Institutions have been accounted for on
carrying cost basis.

(xii)  Transfer of securities from one category to another is done at the least of the
acquisition cost/book value/market value on the date of transfer.

(xiii) Repurchase & Reverse repurchase transactions are accounted for in accordance with
the extant RBI guidelines.

(xiv) Bank is following settlement date accounting policy.

(xv)  In accordance with RBI circular No. IDMD 4135/11.08.43/2009-10 dated 23-03-2010,
the Bank has made changes in accounting for Repo/ Reverse Repo transactions
(Other than transactions under the liquidity adjustment facility ( AF) with the
RBI). Accordingly the securities sold and purchased under Repo/Reverse Repo are
accounted for as collateralized lending and borrowing transactions. However, securities
are transferred as in case of normal outright sale/purchase transactions and such
movement of security is reflected using Repo/Reverse Repo accounts and contra
entries. The above entries are reversed on the date of maturity. Cost and revenue
are accounted as interest expenditure/Income as the case may be. Balance in Repo
account is classified under schedule 4 (Borrowing) and balance in Reverse Repo
account is classified under schedule 7 (Balance with Banks & money at call & short

notice).
5 Advances
i) Classification of Advances and Provisions thereof have been made as per the Income & «

Recognition and Asset Classification norms formulated by the RBI viz., Standard, Sub- 4 ‘ \
Standard, Doubtful and oss Assets and accordingly requisite provisions have been Q‘ ¢
made thereof. =

i) Advances are shown net of provisions required for NPA's. Provisions for advances '}
classified as Standard Assets is shown under Other iabilities & Provisions.

iii) Restructuring of Advances and provisioning thereof have been made as per RBI |
guidelines. ¢

'
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Fi ed Assets

a) Premises and other fixed assets are accounted for at historical cost.

b) Premises include free hold as well as lease hold properties.

c) Premises include capital work in progress.

d) Depreciation is provided on diminishing balance method in accordance with the
provisions of Income Tax Act 1961, as per the rates prescribed in Income Tax Rules
given below: -

S.No. Heads Rates
A Furniture & Fixtures (including electric fittings) 10%
B Wooden partitions 100%
C ehicles 15%
D Plant & Machinery 15%
E Premises

i) Office Premises 10%

ii) Residential & STC buildings 5%
However, in terms of RBI guidelines depreciation on computers (including ATMs) along
with software forming integral part of computers is charged at the rate of 33.33% on
straight-line method for the full year even if the computers (including ATMs) have been
purchased during the second half.
The depreciation on computer software where it is probable that the future benefits
that are contributable to such software will flow to Bank is being capitalized and
depreciation is charged 33.33% in terms of RBI guidelines on straight line method.
The depreciation on mobile phones is being charged 50% on straight line method.

e) The expenditure incurred towards furniture & fixture in building (M-6G) being used
as Chairman's residence has been treated as asset of the Bank under this head. The
expenditure on repairs and renovation of this building has been charged to revenue, as
the building is not owned by the Bank, hence not capitalized.

f) Depreciation on additions to Assets made up to 30th September of the year is provided
for at full rates and on additions thereafter at 50% of the rates. No depreciation is
provided on assets sold/ discarded during the year.

9) Premium paid for easehold properties is amortized over the period of the lease.

Employees Bene ts

i) Short-term employee benefits are charged to revenue in the year in which the related
service is rendered.

ii) In respect of employees who have opted for provident fund scheme, matching
contribution is made.

iii) Contribution to Defined Benefit Plans (Gratuity, Pension and eave Encashment) has

been made as per AS-15 (on Employees Benefit) issued by the Institute of Chartered
Accountants of India.

|
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8 Income Recognition and E penditure booking

Income and expenditure is accounted for on accrual basis unless otherwise stated.

a) Interest and other income on advances/ investments classified as Non Performing
Advances/ investments are recognized to the extent realized in accordance with the
guidelines issued by the Reserve Bank of India.

b) The recovery in Non-Performing Assets has been first appropriated towards amount of
principal and thereafter towards amount of interest.

c) Interest on overdue term deposits is provided at Savings Bank Rate of Interest.

d) Fee, commission (other than insurance commission & Government business), exchange,
locker rent, insurance claims and dividend on shares and units in Mutual Fund are
recognized on realization basis.

e) Income from interest on income tax/ other tax refunds is accounted for on the basis of
orders passed by the Competent Authorities.

f) Unforeseen income/ expenses are accounted for in the year of receipt/ payment.

Q) Stationery issued to branches has been considered as consumed.

9 Credit Card reward Points

The Bank has estimated the probable redemption of reward points by not using actuarial

method but has made 100% provision for redemption against the loyalty points as on the

reporting date.
10 Pro t

The net profit is disclosed in the profit and loss account after providing for:

i) Income Tax, wealth tax and Deferred Tax.

i) Standard Assets, Non Performing Advances/ Investments as per RBI guidelines

iii) Depreciation/ amortization on Investments.

iv) Transfer to contingency fund.

V) Other usual and necessary provisions.

1 Ta ation
Provision for tax is made for both current and deferred taxes in accordance with AS-22 on
Accounting for Taxes on Income .

12 Contingency Funds

Contingency Funds have been grouped in the Balance Sheet under the head Other iabilities
and Provisions . ¢,
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SCHEDULE 18 NOTES ON ACCOUNTS

1 The subsidiary considered in the preparation of the consolidated financial statements -
Name of the Subsidiary Company : J B Financial Services td
Country of incorporation : India
oting Power held : 100%
Ownership Interest : 100%

2 The Subsidiary Company has increased its Paid-Up Capital from 10.00 Crores to ¥20.00 Crores in its
Annual General Meeting dated 11th September, 2013.

3 The operating income of the company amounting to ¥29,327,677.69 comprises of the broking commission
and Depository Income of ¥20,355,066.04 and 369,67,075.80. The company is operating as a stock broker
of NSE (Cash and FNO) and BSE (Cash and as Depository participants of CDS and NSD Depositories).

4 Preliminary expenses includes expenses incurred prior to incorporation period amounting to ¥5,15,885.00.
As a matter of accounting policy 1/10th of the same has been written off through Profit and oss Account in
the Current Year as well, thus reducing the balance in this account to %. 2,06,351.00

5 The deferred tax asset (Net) of ¥7,801,183.12 as shown in the Balance Sheet and Profit and oss Account
represents the Net deferred Tax (Asset- iability) as required under AS 22 (accounting for taxes on income).

Provision of rent includes rent of ¥7,17,101.00 for the period 01.01.2013 to 31.03.2013 (prior period expenses).

Segment Reporting- The Company operates in a single business segment and hence no disclosure is being
made.

8 Previous year figures are regrouped and rearranged wherever required.

Disclosures made by Parent Company

1 Reconciliation/adjustment of inter-bank/inter-branch transactions, branch suspense, Government
Transactions, NOSTRO, System Suspense, Clearing and Sundry Deposits is in progress on an ongoing
basis. The impact, in the opinion of the management of the un-reconciled entries, if any, on the financial
statements would not be material.

2 Tax paid in Advance/ Tax deducted at source includes amount adjusted by Income Tax Department in
respect of various disputed demands. Based on the favorable appellate orders and interpretation of law, no
further provision has been considered by the management in respect of the disputed demands.

3 Fi ed Assets:

a) Documentation formalities are pending in respect of certain immovable properties held by the bank
valued at 20.42 crores (previous year %0.45 crores). In respect of immovable properties valued at
%4.99 crores (previous year ¥5.54 crores) bank holds agreement to sell along with the possession of
the properties.

b) The Bank has been consistently following the method of charging depreciation on fixed assets on
diminishing balance as per the rates prescribed in Income Tax Rules which is higher in totality as
compared to rates prescribed in Schedule | of the Companies Act, 1956. However, the depreciation
on computers (including ATMs) along with software forming integral part of computers has been
computed at the rate of 33.33% on straight-line method.
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) In compliance to Accounting Standard AS-26 the acquisition cost of computer software, not forming

integral part of the computers and where it is probable that the future economic benefits that are
contributable to this software will flow to bank, is being capitalized and depreciation is charged at the
rate of 33.33% on straight line method in terms of RBI quidelines.

d) Further the mobile phones are depreciated 50% on straight line method.

e) Depreciation on Banks property includes amortization in respect of leased properties amounting to
%0.14 Crores (previous year 20.14 Crores). The book value of these properties as on 31.03.2014 was
%8.00 Crores (previous year ¥7.88 Crores).

Capital

S. BASE -llI BASE -l

No. Particulars Current Year Previous Year

i)  Common Equity Tier | Capital ratio (%) 1.22 NA

ii)  Tier | Capital Ratio % 1.22 10.86

iii) Tier Il Capital Ratio % 1.47 1.97

iv) Total Capital ratio (CRAR) (%) 12.69 12.83

v)  Percentage of share holding of the Government of India in Public Nil Nil
Sector Banks

vi)  Amount of Equity Capital raised during the year Nil Nil

vii)  Amount of additional Tier | capital raised during the year of which: Nil Nil
PNCPS : PDI

viii) Amount of Tier Il capital raised during the year of which: Nil Nil
a) Debt capital instrument: Nil Nil
b) Preference share capital instrument: Perpetual Cumulative Nil Nil

Preference shares PCPS) /Redeemable Non-cumulative preference
shares (RNCPS) / Redeemable cumulative preference shares
(RCPS)

Government of Jammu & ashmir holds 53.17% of equity shares of the Bank (previous year 53.17%)

The subordinate debt of 600 Crores raised by way of Unsecured Redeemable ower tier-ll Bonds on
30.12.2009, maturing on 30.12.2019 has been shown under Borrowings as per RBI guidelines.
Investments

The Bank has made no profit on sale of HTM category securities during the year, as such no appropriation
was made (Previous Year, ¥ Nil) to Capital Reserve Account.

The Bank has ¥70,00,000 as share capital and ¥33,30,70,800 in share capital deposit account in its
sponsored Regional Rural Bank (J& Grameen Bank).

The total investment of the Bank in the Met-life India Insurance Co Pvt. td stood at %102.19 Crores as on
31.03.2014 (Previous year %102.19 Crores). In compliance with RBI etter No. DBOD.BP.17099/21.4.141/ 2008-

09 dated 9th April 2009, the investment stands transferred to AFS Category on October 1st, 2009. The ¢,

valuation has been carried out at an average of two independent valuation reports obtained from Category « ,

| Merchant Bankers as per RBI guidelines & the consequent appreciation has been ignored in view of the ¢

Accounting Policy in respect of such investments. e e
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8 Details o Investments
®in Crores)
S. As on As on
No. Particulars 31.03.2014 31.03.2013

1 Value o Investments

Gross Value o Investments

a) InIndia 26215.84 25770.83

b) Outside India NI NI

Provision or depreciation

a) InIndia 20.78 29.77

b) Outside India NI NI

Net Value o Investments

a) InIndia 26195.06 25741.06

b) Outside India NI NI

2  Movement o provisions held towards the depreciation on

Investments

(i) Opening Balance 29.77 26.71

(ii) Add: Provisions made during the year 6.86 14.91
ess: Write-off/write back of excess provisions during the year 15.85 11.85

(iii) Closing Balance 20.78 29.77

9 The Repo Transactions in ace value terms are as under:

®in Crores)

Minimum Maximum Daily Average
outstanding outstanding outstanding  Outstanding as

Particulars during the year during the year  during the year on 31.03.2014
i) Securities sold under 40.00 300.00 147.24 275.00

Repo Government Securities

(Previous Year) (15.00) (500.00) (10.26) (300.00)
i) Corporate Debt Securities 0.00 0.00 0.00 0.00

(Previous Year) (0.00) (0.00) (0.00) (0.00)
Securities purchased under Reverse
Repo
i) Government Securities 15.00 1100.00 9.99 0.00

(Previous Year) (5.00) (1100.00) (14.82) (1100.00)
i) Corporate Debt Securities 0.00 0.00 0.00 0.00

(Previous Year) (0.00) (0.00) (0.00) (0.00)
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Non-SLR Investment port olio
Issuer composition o Non SLR Investments

g

® in Crores)

Extent

Extent of of below Extent of Extent of

S. Private Investment unrated unlisted
No. Issuer Placement grade Securities Securities
mn @ (4) (5) (6) (7
1 PSUs 34.94 0.00 0.00 0.00
2 Fls (incl. NBFC's AIFI'S) 840.86 10.00 0.00 0.00
3 Banks (incl. CD's) 88.50 5.00 0.00 0.00
4 Private Corporates (incl. CP's) 882.65 518.15 78.37 50.00
5  Subsidiaries/Joint entures 0.00 0.00 0.00 0.00
6  Others 0.00 0.00 0.00 0.00
Total 112 090 184 95 53315 83 50 00

7 Provision held towards depreciation 0.00 0.00 0.00 0.00
Total 1124012 184 95 53315 83 50 00

The Bank's investment in unlisted securities as on 31.03.2014 is 0.43% (previous year 0.30 %) which is well

within the RBI stipulated limit of 10%.

Non-per orming Non-SLR investments

®in Crores)

Amount as on

Amount as on

Particulars 31.03.2014 31.03.2013
Opening Balance 89.00 20.00
Additions during the year 48.80 69.00
Reductions during the year 0.15 NI
Closing Balance 137.65 89.00
Total Provision held (including floating provisions of ¥2.76 Crores) 16.08 55.48

Sale and Trans ers to/ rom Held to Maturity HTM Category

a) Bank has not sold any HTM category securities during the year(previous year nil) as such no appropriation

was made to Capital Reserve Account.

b) With the approval of the Board of Directors, the Bank has shifted securities amountingto %5 Cr (F ) on
24/05/2013 & %400 Cr (F ) on 11/07/2013 having total face value of ¥405 Cr (Previous year nil) at lower

of book value or market value, scrip wise, from Held to Maturity (HTM) to Available for Sale (AFS) category

in accordance with RBI guidelines.

No.BP.BC.N0.41/21.04.141/2013-14 dated 23/08/2013, the Bank undertook shifting of Govt. Securities
on 26/09/2013 having face value of %323 Cr from HFT/AFS to HTM Category. In order to shift these
securities at market value, ¥1.95 Cr was reduced from the Book value being the MTM loss on account of

shifting.

d) The value of sales and transfer of securities to/from HTM category (excluding the exempted transfer) did
not exceed 5% of book value of the investment in HTM category at the beginning of the year.

’
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103 The value o investments under three categories vi , Held or Trading, Available or Sale and Held to
Maturity are as under:

®in Crores)

As on 31.03.2014 As on 31.03.2013
Particulars HFT AFS HTM Total HFT AFS HTM Total
Govt. Securities 000 03 24 14244 4 1494 98 3415 868.59 13157.36 140 010
Other approved 000 000 9 9 0.00 0.00 6.96 9
securities
Shares (Equity & Pref.) 124 215 35 000 21 59 0.48 205.84 0.00 20 32
Debentures & Bond 000 198448 4 82 203230 64.64 2132.1 166.79 23 354
Subsidiaries 000 000 10 00 10 00 0.00 0.00 10.00 10 00
Others (incl. 000 8 2213 3 898123 0.00 6779.25 2314.89 909414
Sponsored, CDs, CPs,
RIDF and others)
Total 124 9 094 1 52288 2 1950 992 9985 9 15 5 00 25 410

1 Derivatives

11 Forward Rate Agreement/Interest Rate Swap
(R in Crores)

S. No. Particulars Current Year Previous Year

i) The notional principal of swap agreements Nil Nil

i osses which would be incurred if counterparties failed to fulfill their Nil Nil
obligations under the agreements

i) Collateral required by the Bank upon entering into swaps Nil Nil

iv) Concentration of credit risk arising from the swaps Nil Nil

V) The fair value of the swap book Nil Nil

112 E change Traded Interest Rate Derivatives
(R in Crores)

S. No. Particulars Current Year Previous Year

i) Notional principal amount of exchange traded interest rate Nil Nil
derivatives undertaken during the Year (instrument-wise)

i) Notional principal amount of exchange traded interest rate Nil Nil
derivatives outstandidng (instrument-wise)

i) Notional principal amount of exchange traded interest rate Nil Nil
derivatives outstanding and not highly effective (instrument-wise)

iv) Mark-to-market value of exchange traded interest rate derivatives Nil Nil

outstanding and not highly effective (instrument-wise)
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13 Disclosures on Risk e posures in derivatives
a) Qualitative Disclosures

The only derivatives traded by the Bank in the foreign exchange market are forward contracts.
Forward contracts are being used to hedge /cover the exposure in foreign exchange arising out of
Merchant transactions and trading positions.

To cover the risks arising out of above derivatives, various limits like AG , |G and stop loss have
been prescribed in the trading policy of the bank which are monitored through aR.

Outstanding forward exchange contracts Held for Trading are revalued at the exchange rates for
appropriate maturity rates as announced by FEDAI at the year-end exchange rates and the resultant
gain/ loss is taken to revenue.
b) Quantitative Disclosures
(R in Crores)

31.03.2014 31.03.2013
S. Currency Interest Rate Currency Interest Rate
No. Particulars Derivatives Derivatives Derivatives Derivatives
(i) Derivatives (Notional
Principal Amount)
a) For Hedging NI NI NI NI
b) For Trading NI NI NI NI
(i) Marked to Market Position (1) Nil
a) Asset () NI NI NI NI
b) iability (-) NI NI NI NI
(iii) Credit Exposure(2) NI NI NI
(iv) ikely Impact of 1% change
in interest rate (100 P 01)
a) On hedging derivatives NI NI NI NI
b) On Trading derivatives NI NI NI NI
(v) Maximum & minimum of
100 P O1observed during
the year
a) On hedging NI NI NI NI
b) On Trading NI NI NI NI
Forward E change contracts as on 3103 2014
®in acs)
Up to 14 days 66721.88
Beyond 14 days 951762.72
Total 1018484 0
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12 Asset uality

121  Non Per orming Assets

R in Crores)

S. No. Particulars Current Year Previous Year
(i) Net NPAs to Net Advances (%) 022% 0.14%
(ii) Movement of NPAs (Gross)
a) Opening balance 43 516.60
b) Additions during the year 410 O 455.00
¢) Reductions during the year 2 095 327.83
d) Closing balance 8342 643.77
(iii) Movement of Net NPAs
a) Opening balance 552 49.34
b) Additions during the year 319 53 342.48
¢) Reductions during the year 2 095 327.83
d) Closing balance 10199 55.27
(iv) Movement of provisions for NPAs (excluding provisions on standard
assets)
a) Opening balance 52 3 450.11
b) Provisions made during the year 10 8 193.39
c) Write-off/write-back of excess provisions 1 1 80.87
d) Closing balance 53 0O 562.63

Net NPA has been arrived at after adding net interest suspense of ¥3.99 Crores.(Previous year
%0.61 Crores) and net ECGC claims of ¥1.03 Crores (Previous year %2.37 Crores) and reducing Interest
Capitalization of ¥6.88 Crores (previous year 11.70 Crores).

Including floating provision of ¥52.90 Crores. The Information regarding movement of Net NPA's has been
compiled at Corporate Office and relied upon by the Auditors.
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13 Particulars o Accounts Restructured

Disclosure of Restructured Accounts (During the FY 2013-14)
(R in Crores)

S| Type of Restructuring Under CDR Mechanism Under SME Debt Restructuring Mechanism

No o
Asset Classification Sub- Sub-

Details Standard Standard Doubtful Loss  Total Standard Standard Doubtful Loss  Total

1 Restructured No. of borrowers 22 19 8 0 49 64 36 3 0 131
Accountsason =y o ot outstanding 34868 2412 39.97 0 41277 1396 608 1633 0 162.01
April 1of the FY
(opening figures)* Provision thereon 9.58 375 2496 0 38.29 3.84 148 16.19 0 21.51

2 Fresh No. of borrowers 4 0 0 0 4 12 0 0 0 12
restructuring oot outstanding 15913 0 0 0 15913 589 0 0 0 589
during the year

Provision thereon 797 0 0 0 7.97 0.20 0 0 0 0.20

3 Upgradations No. of borrowers 0 0 0 0 0 0 0 0 0 0
torestructured ) ot outstanding 0 0 0 0 0 0 0 0 0 0
standard category
during the FY Provision thereon 0 0 0 0 0 0 0 0 0 0

4 Restructured No. of borrowers 12 0 0 0 12 63 0 0 0 63
standard advances \ o o outstanding 2866 0.00 0 000 2866 T2 0 0 000 1712
which cease to
attract higher Provision thereon 7.65 0.00 0 0.00 7.65 0.33 0 0 0 0.33
provisioning and/
or additional risk
weight at the
end of the FY
and hence need
not be shown
as restructured
standard advances
at the beginning
of the next FY.

5 Downgradations  No. of borrowers 0 0 0 0 0 0 0 5 0 5
of restructured - o ot outstanding 0 0 0 0 0 0 0 214 0 214
accounts during
the FY Provision thereon 0 0 0 0 0 0 0 212 0 2.12

6 Write-offs of No. of borrowers 0 0 0 0 0 0 0 2 0 2
restructured L nt outstanding 0 0 0 0 0 0 0 45 0 452
accounts during
the FY Provision thereon 0 0 0 0 0 0 0 452 0 4.52

T Restructured No. of borrowers 15 0 0 0 15 32 5 108 2 147 K
Accounts as on . ' B
March 31 of the FY Amount outstanding ~ 522.27 0 0 0 52227 7622 142 17.24 0.01 94.89 . ‘
(closing figures)*  Provision thereon 20.67 0 0 0 20.67 2.70 0.22 15 001 1793 e q

1. The above disclosures, including sacrifice, are as compiled and certified by the Bank's Management.
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Disclosure of Restructured Accounts (During the FY 2013-14)

(X in Crores)

SI' Type of Restructuring Others Total

No Asset Classification Standard Sub- Doubtful Loss Total Standard Sub- Doubtful Loss Total
Details Standard Standard

1 Restructured No. of borrowers 368 134 281 4 787 454 189 320 4 967

Accountsason ot outstanding 82693 504 8346 028 OI5T1 131521 3524 13976 028 1490.49
April 1of the FY

(opening figures)* Provision thereon 22.74 081 6731 028 9114 3616 6.04 108.46 0.28 150.94

2 Fresh No. of borrowers 61 0 1 0 62 7 0 1 0 78
restructuring ) o nt outstanding 49845 0 025 0 4987 66347 0 025 0 663.72
during the year

Provision thereon 22.50 0 0.25 0 2275 3067 0 0.25 0 3092

3 Upgradations No. of borrowers il 0 0 0 n il 0 0 n
torestructured ot outstanding 3.6 0 0 0 366 366 0 0 0 366
standard category
during the FY Provision thereon 0n 0 0 0 0.1 0.1 0 0 0 0.1

4 Restructured No. of borrowers 331 0 0 0 331 406 0 0 0 406
thavr;dnaci Amount outstanding ~ 210.75 0 000 000 21075 25653 0 0 000 25653
which cease to Provision thereon 12.46 0 0.00 0.00 1246 2044 0 0 0.00 20.44
attract higher
provisioning and/
or additional risk
weight at the
end of the FY
and hence need
not be shown
as restructured
standard
advances at the
beginning of the
next FY.

5 Downgradations  No. of borrowers 34 67 12 0 12 34 67 17 0 118
of restructured - ) ot outstanding 1297 619 827 0 2730 1297 619 1041 000 29.57
accounts during
the FY Provision thereon 0.35 0.93 1.38 0 2.63 0.35 0.93 3.50 0.00 4.718

6 Write-offs of No. of borrowers 0 0 5 0 5 0 0 7 0 7
restructured 1 it outstanding 0 0 32 0 320 0 0 773 0 11
accounts during
the FY Provision thereon 0 0 3.21 0 3.21 0 0 113 0 1.73

T Restructured No. of borrowers 103 13 194 1 321 150 18 302 13 483
Accounts as on .

Amount outstanding  913.79 2051  24.22 029 958.81 1512.28 2193 446 0.30 1575.97
March 31 of the FY

(closing figures)* Provision thereon 36.91 35 2334 0.29 641  60.28 378 3834 030 102.70

—_

. The above disclosures, including sacrifice, are as compiled and certified by the Bank's Management.
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14 Details o Financial Assets Sold to Securiti ation/ Reconstruction Company or Asset Reconstruction

®in Crores)

S. No. Particulars

Current Year

Previous Year

1. No of accounts NIL NI

2. Aggregate alue (net of provisions) of accounts sold to SC/RC NIL NI

3. Aggregate Consideration NIL NI

4. Additional consideration realized in respect of accounts transferred NIL NI
in earlier years

5. Aggregate gain/loss over net book value NIL NI

15 Details o non per orming nancial assets purchased

(R in Crores)

S. No. Particulars

Current Year

Previous Year

1. (a) No. of accounts purchased during the year NIL NI
(b) Aggregate outstanding NIL NI
2. (a) Of these, number of accounts restructured during the year NIL NI
(b) Aggregate outstanding NIL NI

151 Details o non per orming nancial assets sold
®in Crores)
S. No. Particulars Current Year Previous Year
1) No. of accounts sold NIL NI
2) Aggregate outstanding NIL NI
3) Aggregate consideration received NIL NI
1 Provisions on standard Assets
R in Crores)
Particulars 31.03.2014 31.03.2013
Provision towards Standard Assets 250 59 198.74
1 Business Ratios
As on As on
S. No. Particulars 31.03.2014 31.03.2013
(i Interest income as a percentage to working funds 99 % 9.89%
(ii) Non-Interest income as a percentage to working funds 05 % 078% 4!
(iii) Operating Profit as a percentage to working funds 2 80% 2.92% ‘4. ‘ \
(iv)  Return on Assets. 1 4% 1.70% “ [
v) Business (deposits plus advances) per employee 311 4 Crores ?10.49 Crores *® S
(vi) Profit per employee 3013 Crores 0.1 Crores

Y e ey

Working funds are the average of total of assets as reported to RBIl in Form

Assets are the average of the monthly total assets as reported to RBI in Form

Deposits (other than inter-bank deposits) & Gross Advances are as at the close of the year. , &
{




The Jammu & Kashmir Bank Limited
Annual Report 2013-14

132

T Y J
-
a"f)‘\‘ -

signi cant accounting policies and notes on accounts

18

Asset Liability Management

i Maturity pattern o certain items o assets and liabilities as on 31 03 2014

R in Crores)

Over3  Over6 Over1  Over3
15Days 29Days Months Months  Year & Years &
2to7 8tol4 to28 Upto3 &Upto6 &Uptol Upto3 Upto5 Over5
Day 1 Days Days Days months months year years years years TOTAL

DEPOSITS 12895 2025.22 1086.17 2078.06 8410.88 2543.04 7214.21 2747813 17831.62 539.58 93358
AD ANCES 948.68 55695 49451 2568.04 318598 3262.80 527553 19921.93 557410 4596.08 4 384 0
IN ESTMENTS 0 63199 198.05 157356 5395.08 455.01 117520 475596 435519 7655.03 2 1950
BORROWINGS 655 0 0 0 0 0 0 510 0 600 15

Details o Foreign currency Assets/Liabilities Maturity Pattern as on 3103 2014

(R in Crores)

Over Over Over Over
15t028 29daysto 3 months 6 months 1yearup 3yearsup Over 5
Currency 1to14 days days 3 months to 6 months tolyear to3years tob5 years years Total
ASSETS
usb 399.21 112.70 1787.46 1010.71 1656.46 0.00 0.00 0.00 49 54
EURO 16.54 6.33 47.95 4416 21.62 0.00 0.00 0.00 13 0
GBP 10.08 5.72 17.41 13.82 2.16 0.00 0.00 0.00 4919
J.YEN 0.18 0.00 0.00 0.00 0.00 0.00 0.00 0.00 018
AUD 0.66 0.39 0.06 0.40 0.00 0.00 0.00 0.00 151
CAD 1.25 0.00 0.00 0.00 0.00 0.00 0.00 0.00 125
CHF 2.24 0.07 0.00 0.00 0.00 0.00 0.00 0.00 231
SAR 0.93 0.00 0.00 0.00 0.00 0.00 0.00 0.00 093
Total 43109 125 21 1852 88 10 909 18024 000 000 000 5158 51
Previous 45 1 10 1 5059 41 23 12 84 89 000 000 000 982189
ear

R in Crores)

Currency 1to14 days 151028 29 daysto 3 Over 3 Over 6 Over 1year Over 3 years Over 5 Total
days months months to 6 months to1 upto3 upto5 years
months year years years
LIABILITIES

Usb 354.82 71.91 1879.91 996.89 1659.06 4.09 175 0.00 49 843
EURO 7.28 0.00 59.77 43.64 25.83 0.69 0.31 0.00 13 52
GBP 3.19 9.04 22.40 11.95 2.51 0.30 0.00 0.00 49 39
J.YEN 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000
AUD 0.00 0.00 0.84 0.00 0.00 0.00 0.00 0.00 084
CAD 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000
CHF 2.03 0.00 0.62 0.00 0.00 0.00 0.00 0.00 25
Total 3 32 80 95 19 354 1052 48 18 40 508 20 000 5158 83
Previous 422 84 1 00 50003 2410 1 8 245 129 100 000 98245
year

The above disclosure are as compiled and certified by the Bank's management.

The figures in brackets represent previous year figures.
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19 E posures
191 E posure to Real Estate Sector
R in Crores)
S. As on As on
No. Particulars 31.03.2014 31.03.2013
1. Direct Exposure
(i) Residential Mortgages 12915 1105.60
lending's fully secured by mortgages on residential property that
is or will be occupied by the borrower or that is rented ( includes
Individual housing loans eligible for inclusion in priority sector
amounting to ¥797.38 Crores)(Previous Year ¥740.48 Crores)
(ii) Commercial real estate 28 104 2815.36
ending's secured by mortgages on commercial real estates
(office buildings, retail space, multi-purpose commercial premises,
multi-family residential buildings, multi-tenanted commercial
premises, industrial or warehouse space, hotels, land acquisition,
development and construction, etc.). Exposure would also include
non-fund based (NFB) limits.
(i) Investment in mortgage backed securities and other securitized
exposures
(a) Residential NIL NI
(b) Commercial real estate NIL NI
2. Indirect Exposure
(Fund based & non fund based exposure on National Housing Bank and 84 99 755.71
housing finance companies)
Total E posure to Real Estate 493 O 214

The above disclosure are as compiled and certified by the Bank's management.

192

E posure to Capital Market

®in Crores)

S. No. Particulars

(M

Current Year

Direct investment in Equity shares, Convertible bonds, convertible 149 54
debentures and units of equity-oriented mutual funds the corpus of

which is not exclusively invested in corporate debt.

Previous Year

151.53

(i)

Advances against shares/bonds /debentures or other securities or on 11
clean basis to individuals for investments in shares (including IPOS/

ESPOs) convertible bonds convertible debentures and units of equity-

oriented mutual funds

0.87

(iii)

Advances for any other purpose where shares or convertible bonds 008
or convertible debentures or units of equity oriented mutual funds

are taken as primary security

0.08

(iv)

Advances for any other purpose to the extent secured by the NIL
collateral security of shares or convertible bonds or convertible

debenture or units of equity oriented mutual funds i.e where the

primary security other than shares /convertible bonds /convertible

debentures /units of equity oriented mutual funds does not fully

cover the advances

’
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V) Secured and unsecured advances to stockbrokers and guarantees 213 0.13
issued on behalf of stock brokers and market makers.
(vi) oans sanctioned to corporate against the security of shares/ NIL NI

bonds/ debentures or other securities or on clean basis for
meeting promoters contribution to the equity of new companies in
anticipation of raising resources

(vii)  Bridge loans to companies against expected equity flows /issues NIL NI

(viii)  Underwriting commitments taken up by the banks in respect NIL NI
of primary issue of shares or convertible bonds or convertible
debentures or units of equity oriented mutual funds

(ix) Financing /to stock brokers for margin trading NIL NI
(x) All exposures to venture Capital Funds (both registered and 25 00 25.00
unregistered )
Total 1 9 1 1

The above disclosure are as compiled and certified by the Bank's management.

%23.94 Crores book value against sanctioned limit of ¥25.00 Crores.

193 Risk category wise country e posure

20

21

22

134

R in Crores)

Exposure (net) as Provisions held Exposure (net) as Provisions held

Category Risk Category at March 2014  as at March 2014 at March 2013  as at March 2013
Al Insignificant 13532 000 104.82 0.00
A2 ow 138 000 1.22 0.00
B1 Moderate 015 0 00 Nil Nil
B2 High Nil Nil Nil Nil
Cl ery high Nil Nil Nil Nil
Cc2 Restricted Nil Nil Nil Nil
D Off-Credit Nil Nil Nil Nil

Total 13 85 000 10 04 000

The above disclosure are as compiled and certified by the Bank's management

Details o single borrower limit/ group borrower limit e ceeded by the Bank::
The Bank has not exceeded single borrower exposure limit (SG )/Group Borrower Exposure imit (GB ).

Statement o loans & Advances secured by Intangible Assets vi Rights, Licenses, Authori ations etc
R in Crores)

Particulars 2013-14 201213

Total amount of advances outstanding against charge over intangible 48 42 41.51
securities such as the rights, licenses, authority etc.

Penalty imposed by Reserve Bank o India

Penalty imposed by Reserve Bank of India during the year: One amounting to ¥2.501 Crores (Previous year
%10,000/-).

|
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231

232

233

Disclosures as per Accounting Standards AS in terms o RBI quidelines

Accounting Standard 5-Net pro t or loss or the period, prior period items and changes in accounting
policies:

There is no material Prior Period item included in Profit & o0ss Account required to be disclosed as per
Accounting Standard 5 read with RBI Guidelines.

Accounting Standard 9- Revenue Recognition

There are no material items of income, which are required to be disclosed as per Accounting Standard 9,
read with the RBI quidelines.

Accounting Standard 15 Retirement Bene t

The disclosure required under Accounting Standard 15 Employee Benefits- issued by the Institute of
Chartered Accountants of India are as under :

De ned Contribution Plan
In respect of employees, who hold the option of provident fund, matching contribution has been made.

De ned Bene t Plans

The Employee’s Gratuity Fund Scheme, Pension Fund and eave Encashment are defined benefit plans.
The present value of obligation is determined based on Actuarial aluation using the Projected Unit Credit
Method, which recognizes each period of service as giving rise to additional unit of employee benefit
entitlement and measures each unit separately to build up the final obligation.

Changes in the Present Value o the Obligation and in the Fair Value o the Assets

(Amount in %)

eave Encashment

Present value of Obligation Gratuity Funded Pension Funded unfunded
Present alue of obligation 01-04-2013 1825024075 5810690251 856801708
Interest Cost 154766166 517562123 69012154
Current Service Cost 173969265 485013697 88427102
Past Service Cost - - -
Benefits Paid -210800000 -120000000 -180000000
Actuarial (gain) loss on obligation 88715259 -286734804 191352454
Present alue of obligation 2031674762 6406531267 1025593418
31-03-2014(Projection)

Fair value of Plan Assets 01-04-2013 1692231068 4758300000 -
Expected Return on Plan Assets 134819317 290268000 -
Contributions 35592891 743500000 180000000
Benefits Paid -210800000 -120000000 -180000000
Actuarial Gain (_oss) Plan Assets 26408576 -109468000 -
Fair value of Plan Assets 31-03-2014 1678251852 5562600000 - by
Total Actuarial gain loss to be recogni ed - 230 82 1 2 804

191352454 1, |

(%
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Balance Sheet Recognition

(Amount in¥)

eave Encashment

Present value of Obligation Gratuity Funded Pension Funded unfunded
Present alue of obligation 2031674762 6406531267 1025593418
Fair alue of Plan Assets -1678251852 -5562600000 -
iability (Asset) 353422910 843931267 1025593418
Unrecognized Past Service Cost - - -
iability (asset) recognized in the Balance Sheet 353422910 843931267 1025593418
ess : iability already recognized - - 860419934
Total o three plans:%13 252 1 353422910 8439312 1 51 3484

Pro t & Loss E penses

(Amount in¥)

eave Encashment

Present value of Obligation Gratuity Funded Pension Funded unfunded
Current Service Cost 173969265 485013697 88427102
Interest Cost 154766166 517562123 69012154
Expected Return on Plan Assets -134819317 -290268000 -
Net Actuarial gain (loss) recognized in the year 62306682 -177266804 191352454
Past Service Cost - - -
Expenses Recognized in the statement of Profit & 256222797 535041016 348791710
0SS

Actual Return on Plan Assets

Expected Return on Plan Assets 134819317 290268000 -
Actuarial gain ( oss) Plan Assets 26408576 -109468000 -
Actual Return on Plan Assets 161227893 180800000 -

Movement in the Net Liability recogni ed in the Balance Sheet

(Amount in %)

eave Encashment

Present value of Obligation Gratuity Funded Pension Funded unfunded
Opening net iability 132793004 1052390251 856801708
Expenses 256222797 535041016 348791710
Contribution -35592891 -743500000 -180000000
Closing Net iability 353422910 843931267 1025593418
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Actuarial Assumption

Mortality Table ( .I.C.)

2006-08 Ultimate

2006-08 Ultimate

2006-08 Ultimate

Discount Rate (Per Annum) 9% 9% 9%
Expected rate of return on Plan Assets 8% 8% NA
(Per Annum)

Rate of escalation in salary(Per Annum) 5% 5% 5%
Disability NI NI NI
Attrition (Per Annum) 1% 1% 1%
Retirement Age (Years) 60 60 60

The above information is based on the information certified by the actuary

24 Accounting Standard1  Segment Reporting
i) The Bank has recognized business segment as its primary reportable segment under AS-17 classified
into treasury, Corporate/ Wholesale banking, Retail banking and other banking Business. The
necessary disclosure is given below:-
(R in Crores)
Description 31.03.2014 31.03.2013
A Segment Revenue Income
i. Treasury Operations 1849 00 1996.46
ii. Corporate/Whole sale Banking 318105 2395.31
iii. Retail Banking 2 3185 2682.13
iv. Other Banking Business 32 3 4497
Total 94 3 18 8
(_ess): Inter segment revenue 3 3 498.34
Total Income rom Operations 15 2 2053
B Segment Results Pro t be ore ta
i. Treasury Operations 509 115.92
ii. Corporate /Wholesale Banking 1129 99 150.41
iii. Retail Banking 54 2 223.89
iv. Other Banking Business 24 4 36.37
Total 1518 152 59
C Segment Assets
i. Treasury Operations 280913 29065.81
ii. Corporate/Wholesale Banking 29310 98 23638.02
iii. Retail Banking 211 18 19025.42
iv. Other Banking Business 4121 14.07
Total 8 19 3 14332
D Segment Liabilities
i. Treasury Operations 59 34 4945.70
ii. Corporate /Wholesale Banking 29 3 39 21001.08
iii. Retail Banking 3 25214 40918.62 ¢,
iv. Other Banking Business 39 25 13.23 Y N
Total 289 12 8 8 3 ‘~ '
- \f'}
N
y \
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® in Crores)

Description 31.03.2014 31.03.2013
E Capital Employed Segment Assets-Segment Liabilities
i. Treasury Operations 22124 02 2412011
ii. Corporate/Wholesale Banking 32 41 2636.94
iii. Retail Banking 1059 (21893.20)
iv. Other Banking Business 19 0.84
Total 523 1 48 4 9
ii). As the Bank does not have any overseas branch there is no requirement as to reporting of

Geographical Segment.

25 Accounting Standard 18 Related party disclosures as on 3103 2014
(R in Crores)

J& Grameen J BFinancial

Items/Related Party Bank Services td.
Deposits 1068.69 7.517
Advances 0.00 0.000
Investments 34.01 0.000
Interest Paid 99.25 0.048
Interest/Commission Received 3.43 0.622
Sale of Fixed Assets 0.00 0.019
Transfer of Current Assets/ iabilities(Net) 0.00 0.000
Reimbursement of Expenses 0.00 3.174
®in akhs)
M.P

Mr.Mushtag Ahmad

Iltems/Related Party (Chairman)
Investments -
Interest/Commission Received -
Salary 69.11

ey Managerial Personnel

2 Accounting standard 19 Leases

The Bank has taken premises only on rental basis and has no long-term operating leases taken/given and
hence reporting under AS-19 is not considered necessary.

138 )
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Accounting standard 20 Earning per share

® in Crores)

31.03.2014 31.03.2013
Net Profit available to Equity Share Holders 1182 4 1055.10
No. of Equity Shares 4,84, ,802 4,84,77,802
Basic/Diluted Earnings per share (in %) 243 92 217.65
Face value per share %10/- 10/-

Accounting Standard 21 Consolidated Financial Statements

The Bank has a fully owned subsidiary company J B Financial Services td. interms of the approval of
Reserve Bank of India vide its letter No DBOD.FSD.No./1124/24.01.001/2007-08 dated July 31, 2007. The
investment towards the capital of subsidiary company is ¥10.00 Crores (Previous Year %10.00 Crores).
The consolidated financial statements are placed accordingly in terms of AS-21issued by the Institute of
Chartered Accountants of India.

Accounting standard 22 Accounting or ta es onincome

The Bank has accounted for Income Tax in compliance with Accounting Standard-22 accordingly deferred
Tax assets and liabilities are recognized.

®in acs)

Deferred Tax Deferred Tax

Timing Difference Asset iabilities

Depreciation on Assets Nil 41.61

eave encashment 3485.99 Nil

Special Reserve Nil 189.21
Net Deferred Tax iability as on 31.03.2014 3741.83 acs
Tax Impact for the year : ¥520.29 acs

Accounting Standard 2 -Intangible Assets

The Bank has incurred an amount of 1.43 Crores on Brand names bifurcated into two heads namely
Business Unit Signage and Brand Strategy Project. Expenditure on Business Unit Signage amounting

t0 %0.83 Crores has been debited under the head Furniture & Fixture, whereas, Brand strategy project
expenses amounting to 0.60 Crores has been charged to Profit & oss account treating it as a Revenue
expenditure for the reason that the Bank cannot declare dividend to shareholders without writing it off
completely in view of the provisions of the Banking Regulation Act, 1949. Accordingly, the Bank has not
evaluated useful life of this Brand strategy project over which the expenses could be amortized.

Further, the Bank has incurred an amount of ¥13.60 Crores on account of purchase of computer software,
not forming integral part of computers, and has capitalized the cost of the same.

Accounting Standard 28 Impairment o Assets K
]
Majority of Fixed Assets of the Bank are considered as Corporate Assets and not cash generating assets ¢! " \ .
and in the opinion of Management there is no material impairment in these Fixed Assets. Regarding other - Q ¢ f
A

Fixed Assets generating cash there is no material impairment. As such no provision is required as per AS-28

issued by ICALI Q'é
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32 Accounting Standard 29- Provisions, Contingent Liabilities and Contingent Assets

In respect of Contingent iabilities under each class shown as per Schedule 12, in the opinion of the
Management, the possibility of any out flow in settlement is remote. However, a provision of ¥3.69 Crores is
outstanding as on 31.03.2014 (During the year %1.07 Crores) to meet certain claims decreed against the Bank
but still not acknowledged as debts owing to the appeal filed by the bank before the court of competent
jurisdiction, pending adjudication.

33 ADDITIONAL DISCLOSURES

331 Provisions and Contingencies

The break-up of Provisions and Contingencies shown under the head Expenditure in Profit and oss
Account is as under:

(X in Crores)

For the For the

year ended year ended
Particulars 31.03.2014 31.03.2013
Tax expense
i) Income Tax 5 452 475.12
ii) Deferred Tax iability/ (asset) 520 (3.74)
iii) Wealth Tax 008 0.1
Provision against NPA's 8 02 158.30
Provision for depreciation on investments o 14.91
Provision for frauds and embezzlements 208 0.24
Provision for diminution in the fair value of restructured /rescheduled 54 12.84
advances
Provision for Non Performing Investments 1 33 31.04
Other provisions & contingencies = 35.66
Provision for contingent liabilities 10 1.18
Provision for Standard Assets 5185 30.00
Total 1 29 55

34 DETAILS OF FLOATING PROVISIONS

341 Advances
®in Crores)

As on As on
Particulars 31.03.2014 31.03.2013
Opening balance 52 90 52.90
Additions made during the year Nil Nil
Utilization made during the year Nil Nil
Closing balance 52 90 52.90

\ \
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34 2 Investments
® in Crores)

As on As on
Particulars 31.03.2014 31.03.2013
Opening balance 2 2.76
Additions made during the year Nil Nil
Utilization made during the year Nil Nil
Closing balance 2 276

343 Draw Down rom Reserves
The Bank during the year 2012-13 created a special reserve under section 36(1) (viii) of the income tax act
1961 to the tune of %123.16 crores without creating deferred tax liability on the grounds that the Bank
does not have any intention to withdraw from such reserve in future. However pursuant to RBI circular
letter no.BDOD.NO.BP.BC77/21. 04.018 / 2013-14 dated December 20, 2013 issued to all commercial banks,
Bank created a deferred Tax liability of 39.97 crores for the said special reserve out of revenue and other
reserves.

344 CUSTOMER COMPLAINTS

A No of complaints pending at the beginning of the year 23
B No of complaints received during the year 179
C  No of complaints redressed during the year 188
D  No of complaints pending at the end of the year 14

345 AWARDS PASSED B THE BANKING OMBUDSMAN

A No of unimplemented Awards at the beginning of the Year Nil
B No.of Awards passed by the banking ombudsman during the year 01
C  No of Awards implemented during the year Nil
D  No of unimplemented Awards pending at the end of the year 01

34 Foreign E change

a) The net funded exposure of the Bank in respect of Foreign Exchange transactions with each country
is within 1% of the Total Assets of the Bank and hence no Provision and Disclosure is required to be
made as per the RBI Circular No. 96/21.04.103/2003 dated: 17.06.2004.

b) Claims pending with ECGC amounts to ¥0.00 (Previous year 30.00 Crores)

34 Letter o com ort LOC s issued by the Bank
The Bank has not issued any letter of comfort ( OC) on its behalf. However, etters of Comfort issued
on behalf of customers has been reported under respective heads of contingent liabilities in the financial
statements of Bank as on 31st March 2014. v

34 8 Provision Coverage Ratio PCR !

The provision coverage ratio (PCR) for the Bank as on 31st March 2014 is 90.30% which is calculated taking o Q ¢ f
into account the total technical write offs made by the Bank.

\
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349 BANCASSURANCE BUSINESS:

35

351

352

353

354

355

The Bank has tie ups with M/S Met- ife Insurance (P) td and Bajaj Alliance (P ) td for mobilizing
insurance business both life and non-life. The details of the commission earned by the Bank during
FY 2013-14 on account of mobilizing said business is given hereunder:-

(R in Crores)

S.No Nature of Income

1 For selling life insurance policies 13.30
2 For selling non-life insurance polices 8.32
3 For selling mutual fund products NI
4 Others ( ogo Charges) 9.69
Total 3131

Concentration o Deposits, Advances, E posures & NPA s

Concentration o Deposits
(R in Crores)

Total Deposits of 20 largest depositors 12770
Percentage of 20 largest deposits to total Deposits of the Bank 18.42%

Concentration o Advances

R in Crores)

Total Advances to twenty largest borrowers 12374
Percentage of advances of twenty largest borrowers to Total Advances of the Bank 26.68%

Concentration o E posures

® in Crores)

Total Exposure to twenty largest borrowers customers 13683
Percentage of exposures to twenty largest borrowers /customers to Total exposure of the 18.85%
bank on borrowers/customers

Concentrationo NPA s
(R in Crores)

Total Exposure to top four NPA accounts 210.41

Sector wise NPA s

S No. Sector Percentage of NPA to Total
advances in that sector

1 Agriculture & Allied activities 1.02%
2 Industry (Micro & Small Medium and arge) 2.66%
3 Services 2.24%
4 Personal oans 0.81%

Information regarding sector wise classification of NPA's has been compiled at Corporate Office and relied
upon by the Auditors.

\!
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35

35

358

38

39

40
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Stock o technical write-o s and recoveries made thereon
® in Crores)

Particulars Current Year Previous Year

Opening balance of Techincal/Prudential write-off accounts as at March 31, 2 853 274.39

2013

Add: Techinical/Prudential write-offs during the year 3 40.10

Sub Total: 28 2 314.49
ess: Recoveries made during the year 180 35.96

Closing balance as at March 31, 2014 2 820 278.53

Overseas Assets, NPA s and Revenues
® in Crores)

S No. Particulars

1 Total Assets Nil
2 Total NPAs Nil
3 Total Revenue Nil

O - balance sheet SPVs sponsored which are re uired to be consolidated as per accounting norms

Name of the SP  sponsored
Domestic Overseas

NI NI

The Bank ollows policy o providing interest on overdue time deposits at Saving Bank interest rates in
con ormity with guidelines o Reserve Bank o India

Payments to and Provisions for employees include ¥82.50 Crores toward liability for wage arrears
calculated on estimated basis. (Previous year ¥33.75 Crores).

The Bank w.e.f April 01, 2013 changed the accounting policy with regard to appropriation of recovery in Non-
Performing Assets. The recovery in NPA accounts has been first appropriated towards amount of principal
and thereafter towards amount of interest. The impact in the opinion of the management of such change in
accounting policy on the financial statements would not be material.

MICRO SMALL AND MEDIUM ENTERPRISES DEVELOPMENT ACT

With regard to disclosure relating to MSME under the Micro Small & Medium Enterprises Development Act
2006, no Purchases have been made from Micro Small Medium Enterprises hence the disclosure be treated
as NI .

MOVEMENT IN PROVISION FOR CREDIT CARD REWARD POINT IS SET OUT BELOW:
(X in Crores)

Particulars ¢y

" ' ‘ \
Opening Provision Balance as on 01.04.2013 0.60 Q‘ [}
Provisions made during the year 100 * 1
Redemption made during the year 0.91
Closing Provision Balance as on 31.03.2014 0.69
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DISCLOSURES ON REMUNERATION

Information relating to the
composition and mandate of the
Remuneration Committee.

signi cant accounting policies and notes on accounts

The composition of Remuneration Committee is as under:
1. Mr. Mushtag Ahmad, (Chairman & CEO)

2. Mr. A. M. Matto, (Director)
3. Mr.R. .Gupta (Director)
4. Mr. Nihal Chandrakant Garware  (Director)

The Remuneration Committee is mandated to formulate, implement
and review Remuneration Policy of the Bank under the supervision of
the Board of Directors of the Bank

Information relating to the design
and structure of remuneration
processes and the key features and
objectives of remuneration policy.

Remuneration for the purpose of Remuneration policy shall refer
to any form of monetary or non monetary benefits provided to
employees in exchange of their contribution and service to the
organization. It shall in particular refer to Fixed Salary, ariable Pay,
Other benefits and pension contributions. The major objectives of the
policy are
To ensure effective governance of compensation
To Ensure effective alignment of compensation with prudent risk
taking
To ensure effective supervisory oversight and engagement by
stakeholders
To comply with regulatory directives
To attract, develop and retain high performing and motivated
employees.

Description of the ways in which
current and future risks are taken
into account in the remuneration
processes. It should include

the nature and type of the key
measures used to take account of
these risks.

Remuneration committee of the Board undertakes risk evaluations
based on industry standards and risk profile of the bank.

Description of the ways in which
the bank seeks to link performance
during a performance measurement
period with levels of remuneration.

The performance of the Bank as a whole is linked to the performance
of its management and employees. However in individual cases
variable pay is withheld in case of low performance of individual staff
member.

A discussion of the bank's policy
on deferral and vesting of variable
remuneration and a discussion of
the bank's policy and criteria for
adjusting deferred remuneration
before vesting and after vesting.

NI

Description of the different forms of
variable remuneration (i.e. cash,
shares, ESOPs and other forms)
that the bank utilizes and the
rationale for using these different
forms.

\
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uantitative Disclosure

Particulars

Number of meetings held by the Remuneration
Committee during the financial year and
remuneration paid to its members.

31.03.2014

One Meeting

Sitting fee of 45000/~ paid to three Directors
of the Bank for attending the Remuneration
Committee Meeting.

(i) Number of employees having received a
variable remuneration award during the
financial year.

(The quantitative disclosures should only cover
Whole Time Directors/Chief Executive Officer/
Other Risk Takers)

No ariable remuneration award has been paid
during the year.

(ii) Number and total amount of sign-on awards NI
made during the financial year.
(iii) Details of guaranteed bonus, if any, paid as NI
joining / sign on bonus
(iv) Details of severance pay, in addition to accrued NI
benefits, if any.
a. Total amount of outstanding deferred NI
remuneration, split into cash, shares and
share-linked instruments and other forms.
b. Total amount of deferred remuneration NI

paid out in the financial year.

Breakdown of amount of remuneration awards
for the financial year to show fixed and variable,
deferred and non-deferred.

Fixed Pay during the year in case of Chief

Executive Officer.

Basic 5700000

Risk 6000

Refreshment 4800

Performance Bonus 1200000

Total 6910800

Whole Time Directors Not applicable
There was no deferred variable pay

a. (i) Total amount of outstanding deferred
remuneration and retained remuneration
exposed to ex post explicit and / or implicit
adjustments.

NI

b. (ii) Total amount of reductions during the
financial year due to ex- post explicit
adjustments.

NI .

c. (iii) Total amount of reductions during the
financial year due to ex- post implicit
adjustments.

NI S
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42 The Principal Accounting Policies (Schedule 17) and Notes on Accounts (Schedule 18) form an integral part

of these Accounts.

43 Previous year figures have been regrouped / rearranged, where ever necessary and possible, to conform to
current year figures. In cases where disclosures have been made for the first time in terms of RBI guidelines,
previous year's figures have not been given.

Mushta Ahmad
Chairman & CEO

Vikrant Kuthiala
Director

Nihal Garware
Director

Place : Srinagar
Dated: 15th May 2014

For Gupta Sharma & Associates

Chartered Accountants
FRN:001466N

CA Vikas Gupta
Partner
(M N0.509324)

Place : Srinagar
Dated: 15th May 2014

B B Vyas, IAS
Director

Pro Nisar Ali
Director

Abdul Hamid Banday
Executive President

For Dhar Tiku & Co
Chartered Accountants
FRN:003423N

CA Madhusudan Meher
Partner
(M N0.097409)

Hari Narayan lyer

Director

Abdul Ma id Matto

Director

S K Bhat
President

For Arora Vohra & Co
Chartered Accountants
FRN:009487N

CA Vinod Gupta

Partner
(M N0.090347)

%

For Darshan Nagpal & Associates

Chartered Accountants
FRN:011022N

CA Vaneet Gandotra
Partner
(M N0.504529)

M | Shahdad
Director

R K Gupta
Director

Abdul Ma id Bhat
Company Secretary

For Dharam Ra & Co
Chartered Accountants
FRN.014461N

CA Dharam Ra
Partner
(M No0.094108)
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or the year ended 31st March, 2014
2013-2014 2012-2013

¥ 000’ Omitted

¥ 000’ Omitted

A CASHF OW FROM OPERATING ACTI ITIES 82 ,315 12,795,067
CASHF OW FROM IN ESTING ACTI ITIES 1, 85,0 (861,972)
C CASHF OW FROM FINANCING ACTI ITIES 3,3 5,830 (2,427,582)
NET CHANGE IN CASH AND CASH EQUI A ENTS 11,888,211 9,505,513
D CASH AND CASHEQUI A ENTS AT THE BEGINNING OF THE YEAR 54,044,242 44,538,729
CASH AND CASH EQUI A ENTS AT THE END OF THE YEAR 42,15 ,031 54,044,242
A CASH FLOW FROM OPERATING ACTIVITIES:
Net Profit after Taxes 11,810, 98 10,548,864
Add : Provision for Taxes 5, 8 ,349 4,714,162
Net profit before taxes (i) 1,498,14 15,263,026
Ad ustment or:
Depreciation charges 81,833 497,900
Provision for NPA s 80,15 1,583,000
Provision on Standard Assets 518,519 300,000
Depriciation on investment = 149,162
Provision for Non-Performing investment 1 3,300 310,460
Other provisions 10 ,842 499,031
Deffered revenue Expenditure written off during the year 51 52
Interest paid on subordinate Bonds (Financing Activities) 540,000 540,000
Total Ad ustment i 2,800, 01 38 9, 05
Operating pro t be ore change in Operating Assets & Liabilities i ii 20,298,848 19,142, 31
Adjustment for changes in Operating Assets & iabilities
Increase / (Decrease) in Deposits 5111, 4 108,704,233
Increase / (Decrease) in Borrowings ,900,000 (1,659,572)
Increase / (Decrease) in Other liabilities & provisions 1,498, 39 (1,981,372)
(Increase) / Decrease in investments 4,3 1,012 (41,266,627)
(Increase) / Decrease in Advances 2, 0340 (62,935,279)
(Increase) / Decrease in Other Assets 3, 2 ,53 (1,869,843)
Net Cash flow from Operating activities (iii) 21,040, 23 (1,008,460)
Cash generated from operation (i i iii) 41,8 5 18,134,171
ess : Tax paid ,085,440 5,339,104 .
TOTAL: A 82 ,315 12, 95,0

[ N
’/,‘f,}
e <
r\
¢,
l"“\
Lty



The Jammu & Kashmir Bank Limited
Annual Report 2013-14

CASH FLOW FROM INVESTING ACTIVITIES :

Consolidated Cash Flow Statement
or the year ended 31st March, 2014

a) Fixed Assets 1,5 ,0 (861,972)
b) Investment in Subsidiary 119,000 -
TOTAL: B 1, 85,0 8 19 2
CASH FLOW FROM FINANCING ACTIVITIES:
a) Share Capital = -
b) Equity Share Warrants = -
¢) Share Premium = -
d) Tier Il Bonds = -
e) Dividend & Divident Tax Paid 2,835,830 (1,887,582)
f) Interest Paid on Subordinate Debt 540,000 (540,000)
TOTAL: C 3,3 5,830 2,42 ,582
CASH AND CASH E UIVALENTS AT THE BEGINNING OF THE EAR
a) Cashin hand & Balance with R.B.I 2 9514 2 27,836,539
b) Balance with Banks & Money at Call & Short Notice 2,092, O 16,702,190
TOTAL: D 54,044,242 44,538, 29
CASH AND CASH E UIVALENTS AT THE END OF THE EAR
a) Cashin hand & Balance with R.B.I 30,455,93 26,951,472
b) Balance with Banks & Money at Call & Short Notice 11, 00,095 27,092,770
TOTAL: E 42,15 ,031 54,044,242

Mushta Ahmad B B Vyas,|IAS Hari Narayan lyer M | Shahdad

Chairman & CEO Director Director Director

Vikrant Kuthiala Pro Nisar Ali Abdul Ma id Matto R K Gupta

Director Director Director Director

Nihal Garware Abdul Hamid Banday S K Bhat Abdul Ma id Bhat

Director Executive President President Company Secretary

Place : Srinagar
Dated: 15th May, 2014

The above Cash Flow Statement has been taken on record by the Board of Directors in its meeting held on 15th May, 2014
at Srinagar.
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Auditors Certi cate - T & -

We have verified the attached Cash Flow Statement of THE JAMMU & KASHMIR BANK LIMITED which has been
compiled from and is based on the Audited Financial Statements for the year ended March 3ist, 2014 and March
31st, 2013. To the best of our knowledge and belief and according to the information and explanations given to us,

it has been prepared pursuant to clause 32 of the isting Agreement with the Stock Exchanges.

For Gupta Sharma & Associates For Dhar Tiku & Co For Arora Vohra & Co For Darshan Nagpal & Associates For Dharam Ra & Co
Chartered Accountants Chartered Accountants  Chartered Accountants  Chartered Accountants Chartered Accountants
FRN:001466N FRN:003423N FRN:009487N FRN:011022N FRN.O14461

CA Vikas Gupta CA Madhusudan Meher CA Vinod Gupta CA Vaneet Gandotra CA Dharam Ra
Partner Partner Partner Partner Partner

(M No.509324) (M No.097409) (M No0.090347) (M No.504529) (M No0.094108)

Place : Srinagar
Dated: 15th May, 2014
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Basel-lll Pillar-3 disclosures
ason 3103 2014

Table DF-1: Scope o application

Name o the head o the banking group to which the Framework applies Jammu and Kashmir Bank Ltd

Jammu and ashmir Bank (J& Bank) is a commercial Bank that was incorporated on October 1,1938. J& Bank is
the only state-government-owned scheduled commercial bank in India.

i ualitative Disclosures:

a The List o group entities considered or consolidation

Included Included Reasons, if

under under Reason for consolidated
Name of accounting Method of regulatory difference under only
the entity/ scope of consolidation scope of inthe one of the
Country of consolidation consolidation Method of method of scopes of
Incorporation (yes / no) (yes / no) consolidation consolidation consolidation

NA NA NA NA NA NA NA

NA-Not Applicable

b The List o group entities not considered or consolidation both under the accounting and requlatory
scope o consolidation is given below

Regulatory
treatment
of bank's
Name of Percentage of investments
the entity/ Principle bank's holding in the capital
Country of activity of Total balance in the total instruments of  Total balance
incorporation the entity sheet equity equity the entity sheet assets
|
J& Bank Marketing %100 million 100% The entire %163.2 million
Financial of Financial amount of ¥
Services td Products 100 million has

been deducted

i uantitative Disclosures

¢ The List o group entities considered or consolidation as on 31st March 2014 is given below:

Name of the entity / Principal activity of the Total Balance Sheet Total Balance Sheet
country of incorporation  entity Equity Assets

NA NA NA NA

NA-Not Applicable
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d The aggregate amount o capital de ciencies in all subsidiaries, which are not included in the
regulatory scope o consolidation i e that are deducted:

Name of the

subsidiaries Percentage of

/ country of Principal activity Total balance sheet Bank's Holding in

incorporation of the entity equity the Total Equity Capital Deficiencies
NA NA NA NA NA

NA-Not Applicable

e The aggregate amounts e g current book value o the bank s total interests in insurance entities,
which are risk weighted:

Quantitative impact
on regulatory

Percentage of capital of using risk

Name of the bank's holding in weighting method
insurance entities the total equity versus using the
Country of Principal activity of  Total balance sheet / proportion of full deduction
incorporation the entity equity voting power method
Metlife India Insurance Business ¥ 20130 million 5.08 percent The CRAR under
Company td/ deduction method
India will be 12.45% as

against 12.69%

under risk

weighting method.

Any restrictions or impediments on trans er o unds or reqgulatory capital within the banking group
Not Applicable

Table DF - 2 : Capital ade uacy
1 ualitative disclosure

11 A summary discussion o the bank s approach to assessing the ade uacy o its capital to support
current and uture activities

i) The Bank is subject to Capital Adequacy guidelines of RBI, which are based on the framework of the
Basel Committee on Banking Supervision. These guidelines on Basel lll have been implemented on 1st
April 2013 in a phased manner. The minimum capital required to be maintained by the Bank for the year
ended 31st March 2014 is 9 percent with minimum Common Equity Tier 1 (CET1) of 5 percent. Stress
analysis is conducted on half yearly basis or as required to see the movement of capital adequacy ratio
(CAR) in medium horizon of 3 years considering the projected growth in business.

L
ii) The Bank carries out its capital requirement through a comprehensive projection of future businesses Y ‘ N
that takes cognizance of the strategic intent of the Bank, profitability of particular businesses and e‘ ' !
opportunities for growth. The proper mapping of credit, operational and market risks to this projected e |
business growth enables assignment of capital that not only adequately covers the minimum regulatory '}
capital requirement but also provides headroom for growth. As part of the Internal Capital Adequacy
Assessment Process (ICAAP), the Bank also assesses the adequacy of capital under stress conditions L

to ensure that bank has adequate capital to support not only the three primary risks of credit, market ' 0‘ !

'
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and operational risk but other residual risks like interest rate risk in banking book, liquidity risk, credit
concentration risk, strategic risk and reputational risk.

2 uantitative Disclosures

Amount in % million

21 Capital re uirements or credit risk 38951
Portfolio subjected to standardized approach ( 9%CRAR) 38951.7
Portfolios subjected to the IRB approaches Nil
Securitization exposures Nil
2 2 Capitalre uirement or market risk under Standardi ed duration approach 2 92
Interest rate risk 2377.0
Foreign exchange risk (including gold) 28.6
Equity risk 273.6
2 3 Capital re uirement or operational risk 39 43
Basic indicator approach: 3974.3

24 Common E uity Tier 1, Tier 1 and Total Capital ratios:

Common Equity Total capital
Name of the Entity Tier 1ratio Tier 1ratio ratio
J& Bank td 1.22% 1.22% 12.69%

Risk E posure and Assessment
Ob ectives and Policies
Organisational Structure---- Risk Management

The business of financial intermediation undertaken by the Bank requires it to identify, measure, control,
monitor and report risks in an effective manner. The key components of the risk management at the Bank
rely on risk governance architecture, comprehensive processes and internal control mechanism based on
approved policies and guidelines. The risk management system is overseen by Board of Directors, with
Integrated Risk Management Committee (IRMC), a board level sub-committee entrusted with the overall
responsibility of ensuring that adequate structures, policies and procedures are in place for effective
monitoring and control. IRMC is supported by three separate Executive level Committees viz, Credit Risk
Management Committee (CRMC), Asset- iability Management Committee (A CO) and Operational Risk
Management Committee (ORMC) to ensure effective management of credit, market and operational risks
respectively. The committees are assisted by risk management support groups for credit, operational,
market and liquidity risks.

Table DF 3: Credit Risk
General disclosures --- Credit Risk

Credit Risk is the possibility of loss that a bank may be subjected to, on account of changes or deterioration in the
credit profile / credit quality of borrowers and counterparties. The Bank is exposed to credit risk through lending
and capital market activities. The Credit Risk Management Policy aims at ensuring sustained growth of healthy loan
portfolio while identifying and managing credit risks, both at transaction and portfolio levels. This entails striking a

|
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balance between risk and return, thereby ensuring optimization of values for all stakeholders and at the same time
striving towards maintaining / increasing the bank's market share.

The Bank manages its credit risk through following strategies:

a)

b)

)

d

e)

f)

9

h)

)

k)

m)

Well defined credit risk management structure to identify measure, monitor and control / mitigate credit
risk from loan origination to disbursement and post disbursement monitoring has been laid out.

Credit Risk Management Policy lays down the roles and responsibilities, risk appetite, key processes and
reporting framework. Credit Risk Mitigation and Collateral Management Policy detailing various tools for
credit risk mitigation are prudently followed.

Board approved Investment Policy of the Bank addresses credit risks related to investment activities
undertaken by the Bank, prescribing prudential limits, methods of risk measurement and hedges required in
mitigation of risks arising in investment portfolio.

Corporate credit is managed through rating of borrowers and thorough risk vetting of individual exposures
at origination and thorough periodic review after sanctioning. Retail credit to individuals and small business
is managed through definition of product criteria, appropriate credit filters and subsequent portfolio
monitoring.

Industry wise segment ceilings on aggregate lending by the Bank.

Individual borrower wise ceilings on lending as well as borrower group wise lending ceilings linked to the
Bank's capital funds.

The Bank has rating tools specific to market segments such as large corporate, SME, financial companies,
project finance etc to objectively assess underlying risks associated with such exposures. The credit rating
models use a combination of quantitative and qualitative inputs to arrive at a point-in-time' view of diverse
risk factors of counterparty and also for taking credit decisions in a consistent manner.

Allowing credit exposures as per the credit rating of borrowers upto defined thresholds of risk levels. The
approach also includes diversification of credit portfolio rating category wise but within the acceptable risk
parameters.

The Bank's entire current business is within India and hence there is no geographic ceiling on lending in
India or outside India. Further, there is also no ceiling on lending within a State in India.

A mechanism of clear and well defined delegation of authority operates within the Bank in regard to
decision making, which links risk and exposure amount to level of approval.

Reqular review of all credit sanctioning powers delegated to various sanctioning levels so as to continuously
strengthen the credit processes, and monitoring oversight are undertaken.

Approval processes with respect to credit proposals are preceded by study of risks and preliminary due
diligence particularly while sourcing fresh credit accounts.

Credit audit system and loan review mechanism function independently of the credit processing / credit
approval system and ensure effective loan monitoring, management / mitigation of credit and operational .
risks in the loan portfolio.

-~
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1 ualitative Disclosures: The general ualitative disclosure re uirement with respect to credit risk
including:

111 De nition o NPA and impaired account

An asset including a leased asset becomes non-performing when it ceases to generate income for the bank.
A non performing asset (NPA) is a loan or an advance where:

a. Interest and/or installment of principal remain overdue for a period of more than 90 days in respect of a
term loan.

b. The account remains out of order’ as indicated in paragraph 1.1.2 below, in respect of an Overdraft /
Cash Credit (OD/CCQ).

c. The bill remains overdue for a period of more than 90 days in case of bills purchased and discounted.

d. The installment of principal or interest thereon remains overdue for two crop seasons for short duration
crops.

e. The installment of principal or interest thereon remains overdue for one crop season for long duration
crops.

f. Inrespect of securities, where interest/principal is in arrears for a period of more than 90 days.

An account is also classified as NPA if the interest due and charged during any quarter is not serviced
fully within 90 days from the end of the quarter.

112 Out o Order status: An account is treated as Out of Order’ if the outstanding balance remains
continuously in excess of the sanctioned limit / drawing power. In cases where the outstanding balance in
the principal operating account is less than the sanctioned limit / drawing power, but there are no credits
continuously for 90 days as on the date of Balance Sheet or credits are not sufficient to cover the interest
debited during the same period, these accounts are treated as out of order .

113 Overdue: Any amount due to the bank under any credit facility is overdue’ if it is not paid on the due date
fixed by the bank.

12 Discussion o the bank s credit risk management policy

The credit risk management policy of the bank aims at ensuring sustained growth of healthy loan portfolio
while evolving a well- defined system to identify, measure, monitor and control various risks attached to
credit portfolio of the Bank. This entails reducing exposures in high risk areas, concentrating more on the
promising industries / sectors / segments, striking balance between risk and return on assets and ensuring
optimization of stakeholders value. The policy also seeks to achieve prudent credit growth both qualitative
and guantitative- while adhering to the prudential norms with balanced sectoral deployment of credit to
control credit concentration across Industries, sectors, segments and at the same time increasing the
market share. The policy also aims at ensuring consistency and standardization of credit practices. There is
a defined credit appraisal & credit approval authority, reporting cum monitoring / follow-up system and loan
review mechanism/ credit audit system in place at the Bank.

\
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2 uantitative Disclosures
Amount in T million

21 Total gross credit risk exposures Fund based and Non-fund a) On Balance Sheet 786197.3
based separately, broken down by major types of credit b) Off Balance sheet 1614071
exposures. Total 947604.4

22 Geographic distribution of exposures:

Overseas -
Domestic 947604.4

23 Industrial type distribution of exposure, Fund based and Non- Major industry type exposure is given
fund based separately. separately as per Annexure- A.

24 Residual contractual maturity breakdown of assets, Residual maturity is provided

separately as per Annexure- B.

25 Amount o NPAs Gross 8342
Substandard 1712.9
Doubtful 5330.3

0SS 791.0

2 Net NPAs 1019 9

2 NPA Ratios
Gross NPAs to gross advances 1.66%
Net NPAs to net advances 0.22%

28  Movement of NPAs (Gross)

Opening balance 6437.7
Additions 4106.0
Reductions 2709.5
Closing balance 7834.2

29 Movement o provisions or NPAs
Opening balance 5626.3
Provisions made during the period 1076.8
Write-off 166.1
Write back of excessive provisions
Closing balance 6537.0

30 Amount o non-per orming investment 144 1

31 Amount o provisions held or non-per orming investment 1202 8

32 Movement o provision or depreciation on investments
Opening balance 297.7
Provisions made during the period 68.6
Write-off 15.7
Write back of excessive provision 142.8
Closing balance 207.8 ¢,
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Table DF 4 : Disclosure or port olio sub ect to Standardised Approach

1 ualitative Disclosures:
11 For port olio under the standardi ed approach:
Names of credit rating The Bank's exposure being mainly domestic, rating agencies like CARE,
agencies used, plus reasons CRISI |, ICRA, FITCH India, Brickwork Ratings and SMERA have been
for any changes. identified for rating of exposure as per RBI guidelines. Designated rating
agencies are used irrespective of types of corporate exposures.
Type of exposure for which For exposures with a contractual maturity of less than or equal to one
each agency is used. year (except cash credit, overdraft and other revolving credits), short-

term ratings given by approved rating agencies are used. For cash
credit, sanctioned overdrafts and other revolving credits (irrespective
of the period) and for term loan exposures of over one year, long term
ratings are used.

A description of the process Public issue ratings are used for comparable assets of borrower in the

used to transfer public issues  banking book as follows: -

rating onto comparable

assets in the banking book i) In cases where the borrower has a specific assessment for an issued
debt - but the bank’s claim is not an investment in this particular debt
- the rating applicable to the specific debt (where the rating maps
into a risk weight lower than that which applies to an unrated claim)
is applied to the bank's unassessed claim if the Bank's exposure
ranks pari passu or senior to the specific rated debt in all respects
and the maturity of the unrated Bank's claim is not later than the
maturity of the rated claim.

i) If either the issuer or single issue has been assigned a low quality
assessment which maps into a risk weight equal to or higher than
that which applies to unrated claims, an unassessed claim on the
same counterparty that ranks pari-passu or is subordinated to the
rated exposure is assigned the same risk weight as is applicable to
the low quality assessment.

2 uantitative Disclosures:
Amount in ¥ million
21 E posure amount a ter risk mitigation sub ected to the standardi ed approach, amount o bank s
outstanding rated and un-rated in the ollowing three ma or risk buckets as well as those that are
deducted:
Below 100% risk weight 514759.8
100% risk weight 194407.7

More than 100% risk weight 85678.6
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Table- DF -5: Credit risk mitigation:

1 ualitative Disclosures:

11

12

13

14

15
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The general ualitative disclosure re uirements with respect to credit risk mitigation:

A Credit Mitigation and Collateral Management Policy, addressing the Bank’s approach towards the
credit risk mitigants is used for capital calculation.

Policies and processes or, and an indication o the e tent to which the bank makes use o on and
o balance sheet netting

Bank has put in place Board approved policy on Credit Risk Mitigation and Collateral Management,
covering credit risk mitigation techniques used by the Bank for both risk management and capital
computation purposes. The Bank has a separate collaterals valuation policy that forms the basis for
valuation of collaterals.

Policies and processes or collateral valuation and management

The policy adopts the Comprehensive Approach, which allows full offset of collateral (after
appropriate haircuts) against exposures, by effectively reducing the exposure amount by the value
ascribed to the collateral. The following issues are addressed in the policy:

a) Classification of credit risk mitigants

b) Acceptable credit risk mitigants

c) Documentation and legal process requirements for credit risk mitigants.
d) aluation of collateral

e) Custody of collateral

f) Insurance

g) Monitoring of credit risk mitigants

The description o the main type o collaterals taken by the bank

The main type of collaterals taken by the bank are Cash or cash equivalent, Bank deposits, NSCs,
IP's, IC policy, Gold, Central / State government Securities etc.

The main type o gquarantor counterparties and their creditworthiness

Bank considers guarantees, which are direct, explicit, irrevocable and unconditional for credit risk
mitigation. Use of such guarantees for capital computation is as per RBI guidelines.

Types of guarantor counter party are:
a. Sovereigns (Central / State Governments)

b. Sovereign entities like ECGC, CGTSI '

-

c. Banks and Primary Dealers with a lower risk weight than the counter party - Q f
. . . . A
d. Other entities that are externally rated. This would include guarantee cover provided by parent, '}
subsidiary and affiliate companies when they have lower risk weight than the obligor. Q!
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1 In ormation about market or credit risk concentration within the mitigation taken

Majority of financial collaterals held by the Bank are by way of bank’'s own deposits, government
securities, life insurance policies and other approved securities like NSCs,  Ps etc. Bank does

not envisage market liquidity risk in respect of financial collaterals. Overall, financial collaterals

do not have any issue in realization. Concentration on account of collateral is relevant in case of
land & building. Except in the case of housing loan to individuals, land and building is considered
only as additional security. As land and building is not recognized as eligible collateral under Basel
IIl Standardized Approach, its value is not reduced from the amount of exposure in the process of
computation of capital charge, and is used only in the case of housing loan to individuals and non
performing assets to determine the appropriate risk weight. As such, there is no concentration risk
on account of nature of collaterals.

2 uantitative Disclosures:
Amount in ¥ million
21 For disclosure of credit Exposure covered by Deposits/Cash/ IC
risk portfolio under the Policies/NSCs/  Ps 48040.2

standardized approach, the

total exposure that is covered

by:

Eligible financial collaterals Exposure covered by other eligible collaterals

after the application of Nil
haircuts.

Table DF : Asset Securitisation:
Bank is not currently undertaking any securitization activity.

Table DF - : Market risk in trading book

1 ualitative Disclosures:

Market Risk is the risk of loss to the Bank's earnings and capital due to changes in the market level of
interest rates, price of securities, foreign exchange rates and equities price as well as volatilities of those
changes. A well defined organizational structure for management of market risk is in place within the

Bank. The Bank adopts a comprehensive approach to market risk management for its trading, investment
and asset/liability portfolios. The liquidity of the Bank is managed effectively by closely monitoring cash
flow mismatches and funding requirements of incremental assets. The bank is undertaking Traditional Gap
analysis and Duration Gap analysis for measuring potential liquidity risk and interest rate risk. This serves
as a decision support tool for improving the asset liability management and thereby earnings. Regular
stress testing is carried out to monitor the Bank's vulnerability to shocks and the impact of extreme market
movements.

Board approved Market Risk Policy aligned to requlatory guidelines define and stipulate regulatory/internal
limits for various products and business activities relating to trading book and for taking exposures across
all segments of market based on relevant market analysis, business strategy and Bank's risk appetite. Risk
limits such as Stop- oss limit, Overnight limit, Daylight limit, Aggregate Gap imit, Individual Gap imit,
Inter-Bank dealing limits and Investment limits etc have been set up and reviewed periodically based on the
regulatory guidelines, market analysis, business strategy, size of the investment, management experience
and Bank's risk appetite. Bank has a Mid-Office for market risk management functions like onsite monitoring
of adherence to set limits, independent valuation and reporting of activities. Asset iability Management
Committee (A CO) is primarily responsible for establishing effective market risk management and asset

|
NP S



Governance

liability management in the Bank, procedures thereof, implementing risk management guidelines issued by
the requlator, best risk management practices followed globally and monitoring adherence to the internal
parameters, procedures, practices/policies and risk management prudential limits.

11 The general ualitative disclosure re uirement or market risk including the port olio covered by
securiti ed approach

The HFT and AFS portfolios are covered by the Standardized Duration’ approach for calculation
of Market Risk.

Market Risk Management group set under the overall supervision of IRMC of the board is
responsible for identification, assessment, monitoring and reporting of Market risk. Board
approved Market Risk Policy and Investment policy with defined Market Risk Management
parameters for each asset class is in place. Risk monitoring is an ongoing process with the
position reported to the top management and the A CO at the stipulated intervals.

Risk measurement and reporting is based on parameters such as modified duration, maximum
permissible exposures, net open position limit and gap limits in line with industry best practices.

12 General disclosures or market risk including port olios covered by the IMA A description o the
soundness o the banks methodologies in assessing the capital ade uacy, stress testing, and back-
testing/validating the accuracy and consistency o the internal models and modeling processes

Market risk is calculated on trading portfolio under standardized duration method, as per directives
of RBI. Stress testing, back testing under various scenarios and calculation of historical aR forms an
integral part of the portfolio risk management.

2 uantitative Disclosures:
Amount in ¥ million
21 The capital requirement for market risk as per Standardized Duration Approach: 2679.2
Interest rate risk. 2377.0
Equity position risk. 273.6

Foreign exchange risk. 28.6
Commodity risk. -

Table DF 8 Operational Risk
1 ualitative Disclosures:

11 General disclosures: Operational risk is at the core of the Bank's operations to integrate best
risk management practices into processes, systems and culture of the bank. The operational risk
management (ORM) policy documents the Bank's approach towards management of operational
risk and defines the roles and responsibilities of the various stakeholders to manage operational risk |
within the Bank. The Integrated Risk Management Committee (IRMC) of the Board at the apex level ¢
is the policy making body. IRMC is supported by Operational Risk Management Committee (ORMC) at Q
the Executive level, which is responsible for bank wide implementation of ORM policy. A systematic '}
process for reporting risks, operational losses has been developed. Bank has been collecting internal 1

]
'
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operational loss data from business units / offices. For this purpose, a system for reporting identified
loss events and loss data have been put in place. The Bank has also implemented a comprehensive

'
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Business Continuity Plan (BCP) and established Disaster Recovery setup to ensure continuity of
critical operations of the Bank in the event of any business disruption. The bank has been regularly
conducting DR drills for various systems and applications in use.

The bank has a robust internal control / audit mechanism and reporting system for managing and
mitigating operational risk.

In addition to general ualitative disclosure re uirement, the approach es or operational risk
capital assessment or which the bank uali es

As per the RBI guidelines, bank is following the Basic indicator approach (BIA) for computing capital
charge for operational risk. The bank is preparing itself for migration to The Standardized Approach
(TSA) and Advanced Measurement Approach (AMA) for calculating capital for operational risk.

2 uantitative Disclosures:

Amount in % million

Capital charge for operational risk Capital charge for operational risk is computed as per the

Basic Indicator Approach prescribed by RBI. Under this
approach, capital allocation for operational risk works out to: 3974.3

Table DF -10: Interest rate risk in the banking book IRRBB

1 ualitative Disclosures:

11

0]

The general ualitative disclosure re uirements, including the nature o IRRBB and key
assumptions, including assumptions regarding loan prepayments and behavior o non-maturity
deposits, and re uency o IRRBB measurement

The impact of fluctuation in interest rate on liabilities and assets has a direct impact on earnings
and hence on the market value of Equity. Bank's A CO is assigned the job of periodically
monitoring and controlling the risks and returns, funding and deployment, setting Bank's
lending / deposit rates and also directing the investment activities of the Bank. Integrated Risk
Management Committee of Board reviews various decisions of A CO for managing the Market
Risk.

Bank utilizes the following two methods for calculation of Interest rate risk in banking Book:

Earnings Perspective--- The bank utilizes traditional gap analysis for calculating the impact on
its earnings (Net Interest Income) due to adverse movements in interest rates with the assumed
change in yield on 200 basis points over one year.

Economic alue Perspective---- The bank utilizes Duration Gap Analysis for calculating the long
term impact on market value of equity due to adverse movements in interest rates with the
assumed change in the yield on 200 basis points. Measurement and computation of interest rate
risk in Banking Book under the above two methods is done on a monthly basis.

|
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uantitative Disclosures:

21 The increase (decline) in earning and Changes on account of Interest rate volatility
economic value (or relevant measure Change in net interest income (with 200 bps
used by management) for upward and change in interest rates for both assets and 3 6297
downward rate shocks according to liabilities) million

management'’s method of measuring : : :
IRRBB, broken down by currency (where Change.m .market value of equity (with 200 bps
change in interest rates for both assets and

the turnover is more than 5 percent liabilities)
turnover). ’ 19.55%

Table DF -11: General Disclosure or E posures Related to Counterparty Credit Risk

1

ualitative Disclosures:

The Bank has a Credit Risk Management Policy and Collateral Management Policy in place which stipulates
the eligible credit risk mitigants and management thereof. The Bank has adopted the comprehensive
approach, which allows fuller offset of collateral against exposures, by effectively reducing the exposure
amount by the value ascribed to the collateral. Under this approach, the Bank takes eligible financial
collateral (e.g., cash or securities) on an account-by-account basis to reduce the credit exposure to
counterparty while calculating the capital requirements. The Bank also has a well-defined NPA management
policy for establishing credit reserves.

uantitative Disclosures:

The derivative exposure is calculated using Current Exposure Method (CEM) and the balance out standing as
on March 31, 2014 is given below.

Amount in ¥ million

Particulars Notional Amount Current Exposure

Forward forex contracts 95176.2 2246.6
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Basel Il common disclosure template

Reqgulatory Capital

Amount in ¥ million

Amounts
subject to
Sr pre-Basel llI
No ltems treatment Ref No:
Common E uity Tier 1 capital CET1 :instruments and
reserves
1 Directly issued qualifying common shares capital plus related 1352.7 ac
stock surplus (Share Premium)
Retained Earnings 55763.0 bdeg
Accumulated other comprehensive income ( and other 0
reserves)
4 Directly issued capital subject to phase out from CET 1 ( only 0
applicable to non-joint stock companies)
5 Common share capital issued by subsidiaries and held by 0
third parties ( amount allowed in group CET 1)
Common E uity Tier 1 capital be ore regulatory 5 115
ad ustments sumo rows1to5
Common Equity Tier 1 capital : Regulatory adjustments
Prudential valuation ad ustments
Goodwill ( net of related tax liability) 0
9 Intangibles other than mortgage servicing rights (net of 142.4 m
related tax liability)
10 Deferred tax assets 0 n
il Cash-flow hedge reserve 0
12 Shortfall of provisions to expected losses 0
13 Securitisation gain on sale 0
14 Gains and losses due to changes in own credit risk on fair 0

valued liabilities

15 Defined-benefit pension fund net assets 0

16 Investments in own shares (if not already netted off paid-up 0
capital on reported balance sheet)

17 Reciprocal cross-holdings in common equity 0

18 Investments in the capital of banking, financial and 0

insurance entities that are outside the scope of regulatory
consolidation, net of eligible short positions, where the bank
does not own more than 10% of the issued share capital
(amount above 10% threshold)
19 Significant investments in the common stock of banking, 100.0
financial and insurance entities that are outside the scope
of regulatory consolidation, net of eligible short positions
(amount above 10% threshold)

{
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Amount in ¥ million

Amounts
subject to

Sr pre-Basel Il

No Items treatment Ref No:

20 Mortgage servicing rights (amount above 10% threshhold) 0

21 Deferred tax assets arising from temporary diffrences 0
(amount above 10% threshhold, net of related tax liability)

22 Amount exceeding the 15% threshhold 0

23 of which: significant investments in the common stock of 0
financial entities

24  of which: mortgage servicing rights 0

25 of which: deferred tax assets arising from temporary 0
differences

26 National specific regulatory adjustments 0
(26a 26b 26¢ 26d)

26a of which: investments in the equity capital of the 0
unconsolidated insurance subsidiaries

26b  of which: investments in the equity capital of unconsolidated 0
non-financial subsidiaries

26¢ of which:Shortfall in the equity capital of majority owned 0
financial entities which have not been consolidated with the
bank

26d of which: Unamortised pension fund expenditures 0

27 Regulatory adjustments applied to Common Equity Tier 1 0
in respect of amounts subject to Pre-Basel Il treatment
(please specify the details in remarks column)

Of which : Investment in equity capital of unconsolidated

financial subsidiary

Of which: Investment in equity capital of sponsored rural

bank

Regulatory adjustments applied to Common Equity Tier 1due 0
to insufficient Additional Tier 1and Tier 2 to cover deductions

28 Total requlatory ad ustments to Common e uity Tier 1 242 4

29 Common Equity Tier 1 capital (CET1) 56873.3
Additional Tier 1 capital (AT1) : instruments

30 Directly issued qualifying Additional Tier 1instruments plus 0
related stock surplus (31 32)

31 Of which: classified as equity under applicable accounting 0 ¢,
standards (Perpetual Non-Cumulative Preference Shares- W' ‘ N
(PNCPS) (v

32 Of which: classified as liabilities under applicable accounting 0 e S
standards (Perpetual Debt Instruments - PDIs) '}

33 Directly issued capital instruments subject to phase out from 0 1

Additional Tier 1

’
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Amount in % million
Amounts
subject to
Sr pre-Basel lll
No Items treatment Ref No:
34 Additional Tier 1instruments (and CET 1instruments not 0
included in row 5) issued by subsidiaries and held by third
parties (amount allowed in group AT1)
35 Of which: instruments issued by subsidiaries subject to phase 0
out
36 Additional Tier 1 capital before regulatory adjustments 0
Additional Tier 1 capital: regulatory adjustments
37 Investments in own Additional Tier 1instruments 0
38 Reciprocal cross-holdings in Additional Tier 1instruments 0
39 Investments in the capital of banking, financial and 0
insurance entities that are outside the scope of requlatory
consolidation, net of eligible short positions, where the bank
does not own more than 10% of the issued common share
capital of the entity (amount above 10% threshold)
40  Significant investments in the capital of banking, financial 0
and insurance entities that are outside the scope of
regulatory consolidation(net of eligible short positions)
41 National specific reqgulatory adjustments (41a 41b) 0
41a Investments in additional Tier 1 capital of unconsolidated 0
insurance subsidiaries
41b  Shortfall in Additional Tier 1 capital of majority owned 0
financial entities which have not been consolidated with the
bank
Regulatory adjustments applied to Additional Tier 1in respect 0
of amounts subject to Pre-Basel Ill treatment
Of which: (insert type of adjustment) 0
Of which: (insert type of adjustment) 0
42 Reqgulatory adjustments applied to Additional Tier 1 due to 0
insufficient Tier 2 to cover deductions
43 Total requlatory adjustments to Additional Tier 1 capital 0
44 Additional Tier 1 capital (AT1) capital 0
44 a Additional Tier 1 capital (AT1) reckoned for capital adequacy 0
45 Tier 1 capital (T1 CET1 Admissible AT1) 56873.3
Tier 2 capital: instruments and provisions
46  Directly issued qualifying Tier 2 instruments plus related 0
stock surplus
47 Directly issued capital instruments subject to phase out from 4800.0 i

Tier 2
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Amount in ¥ million

Amounts
subject to
Sr pre-Basel Il
No Items treatment Ref No:
48  Tier 2 instruments (and CET 1and AT1 instruments not 0
included in rows 5 or 34) issued by subsidiaries and held by
third parties ( amount allowed in group Tier 2)
49 Of which: instruments issued by subsidiaries subject to phase 0
out
50 Provisions 2627.4 fjk
51 Tier 2 capital before regulatory adjustments 7427.4
Tier 2 capital: reqgulatory adjustments
52 Investments in own Tier 2 instruments 0
53 Reciprocal cross-holdings in Tier 2 instruments 0
54 Investments in the capital of banking, financial and 0
insurance entities that are outside the scope of requlatory
consolidation, net of eligible short positions, where the bank
does not own more than 10% of the issued common share
capital of the entity (amount above the 10% threshold)
55 Significant investments in the capital of banking, financial 0
and insurance entities that are outside the scope of
regulatory consolidation (net of eligible short positions)
56 National specific regulatory adjustments (56a 56b) 0
56 a Of which: Investments in the Tier 2 capital of unconsolidated 0
subsidiaries
56 b Of which: Shortfall in Tier 2 capital of majority owned 0
financial entities which have not been consolidated with the
bank
Regulatory adjustments applied to Tier 2 capital in respect of 0
amounts subject to Pre-Basel Il treatment
Of which: Type of Adjustment 0
Of which: Type of Adjustment 0
57 Total regulatory adjustments to Tier 2 capital 0
58 Tier 2 capital (T2) 7427.4
58 a Tier 2 capital reckoned for capital adequacy 7427.4
58 b Excess Additional Tier 1 capital reckoned as Tier 2 capital 0
58 ¢ Total Tier 2 capital admissible for capital adequacy 7427.4 ¢,
59 Total capital TC T1 T2 4300 YW ‘ N
Risk Weighted Assets in respect of amounts subject to Pre- e‘ [} !
Basel Ill Treatment |
Of which --- (Insert type of adjustment) '}
Of which --- (Insert type of adjustment)
0 Total Risk Weighted Assets Oa Ob Oc 50 258 ‘ \

’
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Amount in % million
Amounts
subject to
Sr pre-Basel Il
No Iltems treatment Ref No:
60 a Of which: total credit risk weighted assets 432796.9
60 b Of which: total market risk weighted assets 29769.1
60 ¢ Of which: total operational risk weighted assets 44159.8
Capital Ratios
61 Common Equity Tier 1 (as a percentage of risk weighted 1.22%
assets)
62 Tier 1(as a percentage of risk weighted assets) 1.22%
63 Total capital (as a percentage of risk weighted assets) 12.69%
64 Institution specific buffer requirement (minimum CET 1 5.00%
requirement plus capital conservation and countercyclical
buffer requirements, expressed as a percentage of risk
weighted assets)
65 Of which : capital conservation buffer requirement Nil
66 Of which : bank specific countercyclical buffer requirement Nil
67 of which: G-SIB buffer requirement Nil
68  Common Equity Tier 1 available to meet buffers (as a 6.22%
percentage of risk weighted assets)
National minima (if different from Basel Ill)
69 National Common Equity Tier 1 minimum ratio (if different 5.00%
from Basel lll minimum)
70 National Tier 1 minimum ratio (if different from Basel IlI 6.50%
minimum)
71 National total capital minimum ratio (if different from Basel 9.00%
Il minimum)
Amounts below the thresholds for deduction (before risk
weighting)
72 Non-significant investments in the capital of other financial NA
entities
73 Significant investments in the common stock of financial NA
entities
74 Mortgage servicing rights (net of related tax liability) NA
75 Deferred tax assets arising from temporary differences (net NA
of related tax liability)
Applicable caps on the inclusion of provisions in Tier 2
76 Provisions eligible for inclusion in Tier 2 in respect of 2627.4
exposures subject to standardised approach (prior to
application of cap)
7 Cap on inclusion of provisions in Tier 2 under standardised 5409.9

approach

-y
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Amount in ¥ million

Amounts
subject to
Sr pre-Basel lll
No Items treatment Ref No:
78 Provisions eligible for inclusion in Tier 2 in respect of NA
exposures subject to internal ratings-based approach (prior
to application of cap)
79 Cap for inclusion of provisions in Tier 2 under internal NA
ratings-based approach
Capital instruments subject to phase-out arrangements (only NA
applicable between March 31, 2017 and March 31, 2022)
80  Current cap on CET1instruments subject to phase out NA
arrangements
81 Amount excluded from CET1 due to cap (excess over cap NA
after redemptions and maturities)
82 Current cap on AT1instruments subject to phase out NA
arrangements
83 Amount excluded from AT1 due to cap (excess over cap after NA
redemptions and maturities)
84  Current cap on T2 instruments subject to phase out 4800
arrangements
85  Amount excluded from T2 due to cap (excess over cap after 1200

redemptions and maturities)

Notes to the Template

Amount in ¥ million

Row No

of the

template Particulars

10 Deferred tax assets associated with accumulated losses 0.00
Deferred tax assets (excluding those associated with 0.00
accumulated losses) net of Deferred tax liability
Total as indicated in row 10

19 If investments in insurance subsidiaries are not deducted NA
fully from capital and instead considered under 10%
threshold for deduction, the resultant increase in the ¢,
capital of bank W' \
of which: Increase in Common Equity Tier 1 capital NA “
of which: Increase in Additional Tier 1 capital NA -
of which: Increase in Tier 2 capital NA

26b If investments in the equity capital of unconsolidated NA

non-financial subsidiaries are not deducted and hence,
risk weighted then:

Y e ey

Y
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Amount in ¥ million

Row No

of the

template Particulars
(i) Increase in Common Equity Tier 1 capital NA
(ii) Increase in risk weighted assets NA

44a Excess Additional Tier 1 capital not reckoned for capital NA
adequacy (difference between Additional Tier 1 capital
as reported in row 44 and admissible Additional Tier 1
capital as reported in 44a)
of which: Excess Additional Tier 1 capital which is NA
considered as Tier 2 capital under row 58b

50 Eligible Provisions included in Tier 2 capital 2627.4
Eligible Revaluation Reserves included in Tier 2 capital 0.00
Total of row 50

58a Excess Tier 2 capital not reckoned for capital adequacy Nil

(difference between Tier 2 capital as reported in row 58

and T2 as reported in 58a)

Reconciliation o Regqulatory Capital

Amount in ¥ million

Balance sheet as in
financial statements

Balance sheet under
regulatory scope of
consolidation

Particulars As onreporting date As on reporting date
A Capital & Liabilities
i Paid-up Capital 484.9
Reserves & Surplus 56751.2
Minority Interest 0.00
Total Capital 57236.1
i Deposits 693358.7
of which: Deposits from banks 65602.3
of which: Customer deposits 627756.4
of which: Other deposits (pl. specify) 0.00
iii Borrowings 17650.0
of which: From RBI 3750.0
of which: From banks 7900.0
of which: From other institutions & agencies
of which: Others (pl. specify)
of which: Capital instruments 6000.0
iv Other iabilities & Provisions 17952.5
Total 8 19 3

\
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- Amount in ¥ million
Balance sheet under
Balance sheet as in regulatory scope of
financial statements consolidation
Particulars As onreporting date As on reporting date
B Assets
i Cash and balances with Reserve Bank of India 30455.9
Balance with banks and money at call and short 11683.1
notice
ii Investments: 261950.7
of which: Government securities 149479.8
of which: Other approved securities 69.6
of which: Shares 2165.9
of which: Debentures & Bonds 20323.0
of which: Subsidiaries 100.0
Of which Joint entures / Associates 340.1
of which: Others (Commercial Papers, Mutual Funds 89472.3
etc.)
iii oans and advances 463846.1
of which: oans and advances to banks 1674.5
of which: oans and advances to customers 462171.6
iv Fixed assets 5338.1
v Other assets 12923.5
of which: Goodwill and intangible assets 142.4
of which: Deferred tax assets 0.00
Vi Goodwill on consolidation
Vi Debit balance in Profit & oss account
Total Assets 8 19 3
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Amount in ¥ million

Balance sheet
as in financial

Balance sheet
under regulatory
scope of

statements consolidation
As on reporting As on reporting
Particulars date date Reference no:
A Capital & Liabilities
i Paid-up Capital 484.9
of which: Amount eligible for CET 1 484.9 a
of which: Amount eligible for AT 1
Reserves & Surplus 56751.2
Of which:
Statutory reserve 17722.6 b
Share premium 867.8 C
Revenue & Other reserves 37409.3 d
Capital reserves 631.2 e
Investment reserve 120.3 f
Current financial year profit
Out of which amount eligible for inclusion in Tier 1 g
capital
Minority Interest
Total Capital 5158
i Deposits 693358.7
of which: Deposits from banks 65602.3
of which: Customer deposits 627756.4
of which: Other deposits (pl. specify)
iii Borrowings 17650.0
of which: From RBI 3750.0
of which: From banks 7900.0
of which: From other institutions & agencies
of which: Others (pl. specify)
of which: Capital instruments 6000.0 h
Out of which eligible for inclusion in Tier Il capital 4800.0 i
iv Other iabilities & Provisions 17952.5
of which: DT s related to goodwill
of which: DT s related to intangible assets
of which: Standard asset provision included under 2505.9 j
Tier Il
of which: Provisions for contingencies included under 1.2 k
Tier |l
Total 8 19 3
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Amount in ¥ million

Balance sheet
as in financial

Balance sheet
under regulatory
scope of

statements consolidation
As on reporting As on reporting
Particulars date date Reference no:

B Assets
i Cash and balances with Reserve Bank of India 30455.9

Balance with banks and money at call and short 11683.1

notice
ii Investments: 261950.7

of which: Government securities 149479.8

of which: Other approved securities 69.6

of which: Shares 2165.9

of which: Debentures & Bonds 20323.0

of which: Subsidiaries 100.0

Of which: Joint entures / Associates 340.1

of which: Others (Commercial Papers, Mutual Funds 89472.3

etc.)
iii oans and advances

of which: oans and advances to banks 1674.5

of which: oans and advances to customers 462171.5
iv Fixed assets 5338.1
v Other assets 12923.5

of which: Goodwill and intangible assets Out of which 142.4 m

Goodwill

Other Intangibles (excluding MS% ) 142.4

Deferred tax assets 0.00 n
Vi Goodwill on consolidation
Vi Debit balance in Profit & oss account

Total Assets 8 19 3
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1 Issuer Jammu & ashmir Bank

2 Unigue identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private placement) INE 168A01017

3 Governing law(s) of the instrument Applicable Indian

statutes and reqgulatory
requirements

Regulatory treatment

4 Transitional Basel lll rules Common Equity Tier 1

5 Post-transitional Basel lll rules Common Equity Tier 1

6 Eligible at solo/group/ group & solo Solo & Group

7 Instrument type Common Shares

8 Amount recognised in regulatory capital % in million, as of most recent reporting % 484.9 million
date)

9 Par value of instrument %10 per share

10 Accounting classification Shareholders Equity

1 Original date of issuance arious

12 Perpetual or dated Perpetual

13 Original maturity date No maturity

14 Issuer call subject to prior supervisory approval No

15 Optional call date, contingent call dates and redemption amount Not Applicable

16 Subsequent call dates, if applicable Not Applicable
Coupons / dividends

17 Fixed or floating dividend/coupon Not Applicable

18 Coupon rate and any related index Not Applicable

19 Existence of a dividend stopper No

20 Fully discretionary, partially discretionary or mandatory Fully discretionary

21 Existence of step up or other incentive to redeem No

22 Non-cumulative or cumulative Non-Cummulative

23 Convertible or non-convertible Not Applicable

24 If convertible, conversion trigger(s) Not Applicable

25 If convertible, fully or partially Not Applicable

26 If convertible, conversion rate Not Applicable

27 If convertible, mandatory or optional conversion Not Applicable

28 If convertible, specify instrument type convertible into Not Applicable

29 If convertible, specify issuer of instrument it converts into Not Applicable

30  Write-down feature No

31 If write-down, write-down trigger(s) Not Applicable

32 If write-down, full or partial Not Applicable

33 If write-down, permanent or temporary Not Applicable

34 If temporary write-down, description of write-up mechanism Not Applicable

35 Position in subordination hierarchy in liquidation (specify instrument type Not Applicable
immediately senior to instrument)

36 Non-compliant transitioned features Not Applicable

37 If yes, specify non-compliant features Not Applicable

|
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Main eatures o requlatory capital Instrument Lower Tier Il bonds o ¥ 000 million

1 Issuer Jammu & ashmir Bank

2 Unique identifier (e.g. CUSIP, ISIN or Bloomberg identifier for private INE168A08012
placement)

3 Governing law(s) of the instrument SEBI Regulations,2008
Regulatory treatment

4 Transitional Basel Il rules Tier 2

5 Post-transitional Basel lll rules Tier 2

6 Eligible at solo/group/ group & solo Solo & Group

7 Instrument type Tier 2 Debt Instruments

8 Amount recognised in regulatory capital (Z in million, as of most recent 6000 million
reporting date)

9 Par value of instrument ¥ 1000000 per NCD

10 Accounting classification iability

il Original date of issuance 30/12/2009

12 Perpetual or dated Dated

13 Original maturity date 30/12/2019

14 Issuer call subject to prior supervisory approval No

15 Optional call date, contingent call dates and redemption amount N/A

16 Subsequent call dates, if applicable N/A
Coupons / dividends

17 Fixed or floating dividend/coupon Fixed

18 Coupon rate and any related index 9%

19 Existence of a dividend stopper No

20  Fully discretionary, partially discretionary or mandatory Mandatory

21 Existence of step up or other incentive to redeem No

22 Non-cumulative or cumulative Non-Cummulative

23  Convertible or non-convertible Non-Convertible

24 If convertible, conversion trigger(s) N/A

25 If convertible, fully or partially N/A

26  If convertible, conversion rate N/A

27 If convertible, mandatory or optional conversion N/A

28  If convertible, specify instrument type convertible into N/A

29  If convertible, specify issuer of instrument it converts into N/A

30 Write-down feature No

31 If write-down, write-down trigger(s) N/A

32 If write-down, full or partial N/A

33 If write-down, permanent or temporary N/A ¢,

34  If temporary write-down, description of write-up mechanism N/A Y ‘ .

35  Position in subordination hierarchy in liquidation (specify instrument type N/A ‘\ '
immediately senior to instrument) e \g

36  Non-compliant transitioned features

37  If yes, specify non-compliant features

’
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Anne ure-A
Industry-wise Deployment o Credit and Investment E posures

Amount in ¥ million

S.No Industry Amount
]
1 Mining and quarrying (including Coal) 3050.8
2 Food Processing 14610.5
Out of 2
Sugar 508.6
Edibile oils & anaspati 3171.5
Tea 2.3
Others 10928.1
3 Beverage & tobacco 2304.9
4 Textiles 8819.5
Out of 4
Cotton Textiles 2168.0
Jute Textiles 1.0
Man - Made Textiles 97.3
Other Textiles 6543.2
5 eather & eather Products 184.7
6 Wood & Wood Products 648.3
7 Paper & Paper Products 137.4
8 Petroleum, Coal Products and Nuclear fuels 5538.5
9 Chemicals and Chemical Products 5538.9
Out of 9
Fertiliser 321.0
Drugs & Pharmaceuticals 1377.0
Petro Chemicals 2198.6
Others 1642.3
10 Rubber, Plastic & their Products 34721
11 Glass and Glassware 271.2
12 Cement and Cement Products 10637.9
13 Basic Metal and Metal Products 26437.2
Out of 13
Iron & Steel 23767.8
Other Metal & Metal Products 2669.4
14 All Engineering 25421
Out of 14
Electronics 1372.0
Others 1170.1
15 ehicles, ehicle Parts and Transport equipment 1151.2
16 Gems and Jewellery 1304.4
17 Construction 281.6
18 Infrastructure 61930.0
Out of 18
Power 28940.3
Telecommunication 9742.6
Roads & Ports 4398.1
Other Infrastructure 18849.0
19 Other Industries 14208.8
Total Industry (Micro & Small, Medium and arge) 165070.0

\
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Anne ure-B

Residual contractual maturity o assets as on 3103 2014

Amount in ¥ million

Over 3 Over 3
29Days  Months Over 6 Over1Year  Years &
8to14 15to28 &upto3 &upto6 Months&  &upto3 upto 5 Over 5
INFLOWS Next day 2 to7 days days days  months  months upto1year years years. years Total
1. Cash 2670.1 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 2670.1
2. Balance with RBI 0.00 0.00 0.00 2325.8 3234.8 972.8 2796.8 10735.4 6796.0 9243 2717859
3. Balance with other Banks 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(I) Current Account 622.5 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 622.5
(ii) Money at call and short 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
notice,
term Deposits and other 4000.0 0.00 1400.0 1250.0 4110.0 0.00 300.5 0.00 0.00 0.00 11060.5
placements
4. Investments 0.00 6319.9 1980.5 157356 53950.8 4550.1 17520  47559.6 435519 765503  261950.7
5. Advances (performing)
(I) Bills purchased & 799 4794 559.3 17332 5195.1 2789.6 0.00 0.00 0.00 0.00 10836.5
Discounted (including
bills under DUPN)
(ii) Cash credits, overdrafts 500.0 1750.0 1750.0 1750.0 1750.0 2500.0  17680.8 1107232 0.00 0.00 138404.0
& Loans repayable on
demand
(iii) Term Loans 8682.9 1996.2 1067.9 22197.2 249147 273384 35074.5 88496.1 55526.7 45155.2  310449.8
(iv) Prepayment of Term 224.0 13439 1567.9 0.00 0.00 0.00 0.00 0.00 0.00 0.00 31358
Loans
6. NPAs 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 214.3 805.6 1019.9
7. Fixed Assets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 5338.1 5338.1
8. Other Assets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(I) Inter -office adjustment 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(i) Leased Assets 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
(iii) Others (Tangible Assets) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
9. Reverse Repos 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
10. Swaps(Sell/Buy)/ 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
11. Expected Increase in Deposits. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
12. Interest receivable/Accrued 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
but not due
13. L.C./B.G(Inflows) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
14. Export Refinance from RBI 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00
15. Others (Specify) 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 129235 129235
C. TOTAL INFLOWS 16779.4  11889.4 8325.6 44991.8 931554  38150.9 67604.6 2575143 106088.9 141697.0 786197.3
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Report on Corporate Governance

J& Bank has been committed to all the basic tenets of good Corporate Governance well before the Securities and
Exchange Board of India and the Stock Exchanges pursuant to Clause 49 of the isting Agreement mandated these.
Now, it is our endeavour to go beyond the letter of Corporate Governance codes and apply it innovatively in a more
meaningful manner, thereby making it relevant to the organization that is operating in a specific environment.

In line with its vision, J& Bank wants to use Corporate Governance innovatively in a transitional economy like
Jammu and ashmir. The Bank wants to use Corporate Governance as an instrument of economic and social
transformation. In due course, we would set our self-targets of social and economic reporting as a part of annual
disclosures. This will help us conceptualize and contextualise the form and content of Corporate Governance in a
developing state. Given the fact that J& Bank is and is seen as a great success of public-private partnership ,
your Bank as a business is expected to play a role in social transformation of the economy. This lends urgency to
implementation of good governance practices which go beyond the Corporate Governance code.

We, as the prime corporation of Jammu and ashmir, have a focused interest in making the state a safe place

for business. J& Bank has a key role to play in providing public and private services, financial infrastructure and
employment. As such, the efficiency and accountability of the corporation is a matter of both private and public
interest and governance, therefore, comes at the top of the agenda. The fact that the bank is state owned but
professionally managed, having a large size of international investors, governance is critical. For us, Corporate
Governance is concerned with the systems of laws, requlations and practices, which will promote enterprise, ensure
accountability and trigger performance. The J& Bank, for one, stands for being more accountable, practice self-
policing and make financial transactions transparent and constitutional.

VISION
To catalyse economic transformation and capitalise on growth .

Our vision is to engender and catalyse economic transformation of Jammu and ashmir and capitalise from the
growth induced financial prosperity thus engineered. The Bank aspires to make Jammu and ashmir the most
prosperous state in the country, by helping create a new financial architecture for the J& economy, at the center
of which will be the J& Bank. At the same time we want to expand our existing network in other states of the
country which offer better potential for Banking.

MISSION

Our mission is two-fold: To provide the people of J& international quality financial service and solutions and to
be a super-specialist Bank in the rest of the country. The two together will make us the most profitable Bank in the
country.

BOARD OF DIRECTORS

The responsibility for good governance rests on the Corporate Board which has the primary duty of ensuring that
principles of Corporate Governance, both as imbibed in law and regulations and those expected by stakeholders,
are religiously and voluntarily complied with and the stakeholder’s interests are kept at utmost high level.

COMPOSITION

The Bank's Board of Directors comprises a judicious mix of Executive, Non-Executive and Independent Directors
as per the Corporate Governance requirements. Appreciating the fact that Board Composition is key to Corporate
Governance, the Board of Directors of your Bank consists of eminent persons with considerable professional
experience and expertise in Banking, Finance, Economics, Industry, aw etc., combining their wide ranging
experiences to impart values and provide direction to Bank's development. Your Board is professional and an
active Board which meets frequently during the year to chart out policies and practices. The present strength of
the Board is nine comprising of Chairman, and eight Non- Executive Directors.

FUNCTIONS OF THE BOARD

Your Bank's Board plays a pivotal role in ensuring good governance. Its style of functioning is democratic. The
Members of the Board have always had complete freedom to express their opinion and decisions are taken on the
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basis of a consensus arrived at after detailed discussion. The members are also free to bring up any matter for
discussion at Board Meetings with the permission of Chairman.

The day-to-day management of the Bank is conducted by the Chairman & CEO, subject to the supervision and
control of the Board of Directors. The functions performed by the Board of the Bank for efficient and effective
utilisation of resources at their disposal to achieve the goals visualized, inter-alia, include setting Corporate
Missions, laying down Corporate Philosophy, formulation of Strategic and other Business Plans, laying down of
Control Measures and compliance with aws and Regulations.

BOARD PROCEDURE

All the major issues included in the agenda for discussion in the Board, are backed by comprehensive background
information to enable the Board to take informed decisions. Agenda papers are generally circulated seven working
days prior to the meeting of the Board. Also, the Board agenda contains the Compliance Report of all the decisions
taken at the previous Board Meeting. The Members of the Board exercise due diligence in performance of the
functions as Directors of the Bank and follow highest degree of business ethics, transparent practices and code of
good governance amidst cordial environment.

FRE UENC OF BOARD MEETINGS

During the year under review, ten Board Meetings were held, in due compliance with statutory provisions, on the
following dates:

15.05.2013 24.06.2013 01.08.2013 03.09.2013 03.10.2013 09.11.2013 10.12.2013 04.01.2014 08.02.2014 06.03.2014

ATTENDANCE AT BOARD MEETINGS

Following table provides a bird's eye view of participation of Directors in Board Meetings and last Annual General
Meeting.

Financial Year 2013-14. Attendance at Board Meetings

Meetings Whether Attended
Category of during the Meetings AGM held on
Name of Director Director tenure Attended Percentage 22-06-2013
Mr. Mushtag Ahmad Chairman & CEO 10 10 100% Yes
(Re-appointed w.e.f. 06.09.2013.)
Mr.B. B. vyas, IAS Non Executive 10 04 40% Yes
(Appointed on 23.04.2013) Director
Mr. Hari Narayan lyer Independent Non 10 09 90% -
(Re-appointed w.e.f. 31.10.2013) Executive Director
Mr. M.I. Shahdad Independent Non 10 10 100% Yes
Executive Director
Prof. Nisar Ali Independent Non 10 09 90% Yes
(Re-appointed on 22.06.2013) Executive Director
Mr. A.M. Matto Independent Non 10 10 100% Yes
(Re-appointed on 22.06.2013) Executive Director
Mr. ikrant uthiala Independent Non 10 10 100% Yes ¢,
Executive Director w .
Mr.R. . Gupta Independent Non 10 10 100% Yes ¢ \ ‘
Executive Director e ‘ '\g

Mr. Nihal Garware Independent Non 10 o7 70% Yes '}
(Re-appointed on 22.06.2013) Executive Director 1
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BRIEF PROFILE OF DIRECTORS

J& Bank's diverse and rich culture is abundantly evident in its Board Members, who provide direction to the Bank
in order to achieve its vision. A brief profile of our eminent Board Members is as under:

Mr Mushta Ahmad

Mr. Mushtag Ahmad, Chairman & Chief Executive Officer of the Bank, has more than 41 years of experience in
banking. Mr. Mushtag Ahmad joined the Bank in the year 1972 as Probationary Officer and during his banking
career he has held various important and senior positions in the Bank as a part of Corporate Management
Team. He has practical experience in the field of Finance, Corporate and Retail Banking, Treasury & Investment
Management, International Banking, iability & Risk Management and General Administration/ HRD.

Mr B B Vyas, IAS

Mr. Bharat Bushan vyas belongs to the 1986 batch of Indian Administrative Service. During his probation, he was
awarded a Gold Medal by al Bahadur Shastri National Academy of Administration, Mussoorie for best all round
performance.

Mr. vyas has held several distinguished positions both in State and Central Governments. In the Government of
J& , Mr. yas worked as District Magistrate/Deputy Commissioner of Poonch, Udhampur districts. In his land
mark tenure as Deputy Commissioner, Srinagar for nearly three years, in extremely challenging circumstances,

he supervised the conduct of both the Parliamentary and State Assembly elections in 1996 in Srinagar district.

He was awarded the State Government’s Medal for the high degree of commitment demonstrated by him. In his
subsequent assignment as Divisional Commissioner, ashmir, he managed the relief and rehabilitation response to
the earthquake of 2005. He was bestowed with Prime Minister’'s Award for Excellence in Public Administration
for the year 2006-07 for this extra-ordinary performance.

In Central Government, as Deputy Secretary in Banking Division of Union Ministry of Finance, he played a lead
role in the recapitalisation of Regional Rural Banks (RRBs) and restructuring of Co-operative Credit institutional
framework in the country. Mr yas has also served as Government Nominee Director on the Board of Directors
of UCO Bank, where he was involved in the formulation and implementation of Strategic Revival Plan, paving the
way for the turnaround of the Bank. He also served as Director with State Bank of Bikaner and Jaipur (SBBJ)
and Deposit Insurance and Credit Guarantee Corporation (DICGC). Mr yas also served as Secretary to the Union
Finance Minister during 2000-2002.

Mr. yas in his ex-officio capacity of Finance Secretary is Director on the Board of Directors of about 22 State
PSEs including the J& Bank and is also a Member on the Council and other various Committees of the four

state Universities as also of the State Board of School Education. In view of his extensive exposure in the field of
finances, he has been recently nominated as Member on the finance committees of both the Central Universities at
Srinagar and Jammu in his personal capacity.

Mr. vyas has traveled extensively across the world and has also served for three years in United Nations
Development Programme (UNDP), overseeing livelihood-based projects. Mr B. B. yas has worked as Principal
Secretary, Planning and Development Department and Finance Department during the period 2006-13 and is
presently working as Principal Secretary to Hon'ble Chief Minister, J& State and also as Principal Secretary
Finance in the Government of J& . Mr. vyas has also been awarded the Chief Minister's Gold Medal for Honesty,
Integrity and Meritorious Public Service for the year 2007. He was awarded for the second time, Prime Minister’s
Award for Excellence in Public Administration for the year 2010-11 for valuable contribution in conduct of
Panchyat elections.

Mr Hari Narayan lyer

Mr. Hari Narayan lyer, General Manager, Department of Non Banking Supervision, Reserve Bank of India, Mumbai
is a Master of Business Administration (MBA) in Banking & Finance and a Certified Associate of the Indian Institute
of Bankers, (CAIIB). He also holds a Certificate in Treasury and Risk Management from the Indian Institute of
Banking & Finance (IIBF). He has 7 years of Commercial Banking experience and over 20 years of Central Banking
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experience, serving in the Reserve Bank of India in various capacities in the areas of Banking Supervision,
Supervision of Non Bank Finance Companies, Deposit Insurance, Supervision of Urban Co- operative Banks and
Rural Planning and Credit.

Mr Mohammad Ibrahim Shahdad

Mr. M.l.Shahdad is a holder of Master's Degree in Economics and B from Aligarh Muslim University. He started
his professional career in 1963 and practiced aw in J& High Court for a period of more than 10 years and
thereafter started his own manufacturing and export business specializing in  ashmir Handicrafts. Mr. Shahdad has
made significant contribution to Commerce & Industry by being associated with ashmir Chamber of Commerce

& Industry in the capacity of President and other prominent positions. He was awarded the lifetime achievement
award by ashmir Chamber of Commerce & Industry in the year 2006-2007. Mr. Shahdad has also remained on the
Board of IDBI for the period of 3 years as a member from North zone.

Mr. M.I. Shahdad has had a long association with J& Bank as Director, during which he has made valuable
contribution and provided tremendous value addition to the organization.

Mr Vikrant Kuthiala

Mr. ikrant uthialais B.com (Hons) from Hindu College, Delhi University. He is a prominent Businessman from
Jammu with interests in Hospitality, Educational and Hydel projects. He is the Chairman, J& State Committee of
PHD Chamber of Commerce and Industry, New Delhi Executive Committee Member (Jammu) of Indian Institute of
Public Administration, Regional Branch, New Delhi National Executive Committee Member Mayo College Old Boys'
Society, Ajmer President Mayo Alumni, Jammu Treasurer Jammu Adventure Sports Club, Jammu. He is also a
Member of India Islamic Cultural Centre, New Delhi and INTACH, J& Chapter, Jammu.

Pro Nisar Ali

Professor Nisar Ali did his B.A (Hon's) in Economics from University of ashmir in 1970, M.A in Economics from
Delhi School of Economics, University of Delhi and M.Phil and Ph.D from Osmania University, Hyderabad. He
completed successfully six training courses at National Institute of Rural Development, Hyderabad and Indian
Institute of Science, Bangalore.

He has over 60 research publications in national and international research Journals which include few books.
There are over 100 research papers which he presented at national, international and state level seminars/
conferences in the country and abroad.

He has held various positions in the University of ashmir during 38 years of uninterrupted career which include
Head, Department of Economics, Head, Media Education Research Centre, Director Population Research Centre,
Director, Centre for Energy Studies, Dean Faculty of Social Sciences, Dean, College Development Council,
Coordinator/Director NAAC and Acting ice-Chancellor (in the absence of ice-Chancellor) during 2007-09.

He has been associated with development planning of State and budget making process. He was Member of
various Working Groups constituted by the Government from 5th five year plan to 10th five year plan. He has been
member of various High Power Committees of J& Government and continues to be member of Technical Advisory
Committee, Planning and Development.

He is member of various national level committees and statutory bodies of various Universities in the country. He

continues to be a Resource Person of various national level institutions including Staff Selection Commission, Govt. &

of India and UPSC, Academic Staff Colleges in the country and IMPA (J& ). He has been assessor for central allied  «

services and Indian Economic Service conducted by UPSC. “
[ )

‘ \
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He has also been at Institute of Economics of Hungarian Academy of Sciences, and University of Economic \"}
Sciences, Budapest, International Institute of Economics, former Belgrade, Yugoslavia, Central School of Statistics
and Planning (SGPI), Poland, University of Berlin, George Washington University, ansas University, Duke
University, Park University, Chicago University, North Collins University, USA p . N !
(N Q

e )"0/

Y S AT Ay 43



The Jammu & Kashmir Bank Limited
Annual Report 2013-14

AR »
-~ > -
e b “\ -
8 ) PR =

-

His visits abroad also include Rome, Austria, Sri  anka, Bangladesh, Pakistan and Maldives for academic pursuits
and international policy issues.

He has also been engaged in Indo-Pak peace process and made presentations in the country and abroad.

He has been Member of J& State Finance Commission 2007-10, J& Government and is presently Director on the
Board of State Finance Corporation, J& Government for six years. He has assessed more than 160 higher learning
education institutions including Universities in the country as Chairperson/Member Secretary of the national team
on behalf of NAAC/UGC. He has been Advisor Higher Education, J& Government during 2013. Presently, he is
Member of SIT Research Project of Five Country partnership (Poland, Russia, Italy, Norway and India) under FP 7
Mari Curie Action People, 2013-15, sponsored by European Union, Brussels.

Mr Abdul Ma id Matto

Mr. A. M. Matto is a Graduate in Commerce and World Explorer. He is a high silhouette Businessman having his
interests in the manufacture and export of ashmir Handicrafts. He has made significant contribution to Commerce
& Industry by being associated with  ashmir Chamber of Commerce & Industry in the capacity of President and
other prominent positions. Mr. A. M. Matto has had a long association with the Bank as Director, during which he
has made valuable contribution to the Institution with his rich and varied experiences.

Mr R K Gupta

Mr.R. . Gupta, aged 51 years, is a professional Chartered Accountant with 28 years standing, possessing skill in
Finance, Taxation, Auditing and Corporate egal Affairs. He started his professional career with M/s Gupta Gupta
& Associates in January 1986 and heads this renowned firm of Chartered Accountants since then. Mr. Gupta
remained in Executive Committee of the Jammu & ashmir Branch of the Institute of Chartered Accountants of
India for three terms 1991-1994 1994-1998 and 2006-2009. During these three terms he represented the Branch
as its Treasurer, Secretary, ice Chairman and Chairman. Mr. Gupta has been member of Tax Payers Committee of
this Region. He has also been member of Research Committee & Direct Tax Committee of the Institute of Chartered
Accountants of India. He is also empanelled as Peer Reviewer with Peer Review Board of ICAI. Having authored
various articles, Mr. Gupta has to his credit published Articles in the Chartered Accountants Journal and also in
Current Tax.Com on the issue of Taxation and Accounting Standards. Mr. Gupta has been Guest Speaker on many
occasions for various Seminars and study Circle meets of the Chartered Accountants & others. Mr. Gupta is a
member of Taxation Advisory Committee of the Chamber of Commerce & Industry, Jammu. In view of his interest
in social activities and sports, Mr. Gupta is also a member of Finance Committee of Prestigious Social Club. Mr.
Gupta has been nominated as PATRON of Akhil Bhartiya Mahajan Shiromani Sabha and also nominated to work on
faculty of Business Studies by ice-Chancellor of Jammu University for the triennial period of 2009-2012.

Mr Nihal C Garware

Mr. Nihal Chandrakant Garware is a holder of Bachelor of Arts Degree (USA) and the scion of well known
Industrialist family of India the Garwares. Mr. Nihal Chandrakant Garware is at present Head of the egal
Department and iaison Department in some of the Garware Companies. He has been a Director in various
companies in the Garware Group, where his responsibilities have ranged from Production, Sales, egal and iaison
to Finance. He is Advisor to outside Companies like Ama Pvt. td., D.Y. Patil Group and Sharad Pawar International
School. He is also the founder member of The Youth Wing of Indian Merchants Chamber of Commerce.

Disclosures

The Board of your Company has in all its endeavour ensured that true and fair disclosures are made to its
constituents through various publications regarding plans, strategies and performance. The Board is pleased to
disclose that:

1. The Executive Management of Bank reqgularly places various reviews before the Board on the performance of
the Bank so as to enable it to exercise effective control and check over the working of the Bank.

2. Bank has not entered into any materially significant transaction with its Directors, Management or with their
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Relatives, other than the normal course of business of the Bank.

3. All Directors of your Bank except State Govt. nominees are Non-Executive and Independent Directors within the
meaning of clause 49 of isting Agreement.

4. The Bank did not enter into any material related party transaction with its Directors or Management or their
Relatives that would potentially conflict with and adversely effect interests of the Bank.

5. The Directors did not incur any disqualification under Section 274(1)(g) of the Companies Act, 1956 or under
any other law applicable to the Bank as on 31st March, 2013.

6. None of the Directors of the Bank are holding positions as Chairman of more than five and as a Member of more
than ten Audit and Shareholders Grievance Committees.

7. The Bank has complied with Corporate Governance norms as stipulated by the SEBI.

8. The Bank has complied with all applicable accounting standards and related RBI guidelines.

DIRECTORSHIP IN OTHER COMPANIES
The Directors of the Bank also hold positions as Directors in other Companies as per details furnished hereunder:

Mr Mushta Ahmad
Director: J B Financial Services td., wholly owned subsidiary of The Jammu & ashmir Bank imited.

Mr B B Vyas, IAS

J& State Financial Corporation J& Development Finance Corporation J& Minerals td. J& Industries td.
J& SIDCO J& SICOP J& Handicrafts (S&E) Dev. Corporation J& Handloom Development Corporation J&

hadi & illage Industries Board J& Cements td J& Police Housing Corporation J& HPMC td. J& Agro
Industries Dev. Corp. J& Cable Car Corp J& Tourism Development Corp J& Women Development Corp
J& Forest Development Corp J& PCC td J& SRTC td J& Medical Supplies Corp. td J& SC,ST & OBC
Dev. Corp.

Mr Vikrant Kuthiala

Director: R.B. Jodhamal & Co. Pvt. td R.B. Jodhamal Industries Pvt. td R.B. Jodhamal idyut td. R.B.
Jodhamal Bishan al Hotels & Resorts Pvt. td.

Mr Nihal C Garware

Director: Garware Finance Corporation td., CBG Trading Pvt. td., Shashikant B Garware Investment Co. Pvt. td.,
Anjan Holding Pvt. td, Ambarella Pvt td.
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MEMBERSHIP OF COMMITTEES OF OTHER COMPANIES

Membership of Committees of
Name of Director other Companies
Mr. Mushtag Ahmad Nil
Mr.B. B. vyas, IAS Nil
Mr. Hari Narayan lyer Nil
Mr. M. I. Shahdad Nil
Prof. Nisar Ali Nil
Mr. A. M. Matto Nil
Mr. ikrant uthiala Nil
Mr.R. . Gupta Nil
Mr. Nihal C. Garware Nil

COMMITTEES OF THE BOARD

The Board of Directors of your Company has constituted several Committees of the Board to take decisions
on matters requiring special focus. The role and functions of the main Committees of the Board is described
hereunder:

AUDIT COMMITTEE
Role and Function

Bank has constituted an Audit Committee of the Board (ACB) comprising of 4 Non-Executive Independent
Directors. The main functions of the Audit Committee are to assess and review the financial reporting system of
the Bank, to ensure that the Financial Statements of the Bank are correct, sufficient and credible. It addresses
itself to matters pertaining to adequacy of internal controls, reliability of financial statements / other management
information, adequacy of provisions, whether the audit tests are appropriate and scientifically carried out. It follows
up on all issues raised in the ong Form Audit Report and interacts with External Auditors before finalisation of
Annual Financial Accounts and Reports focusing primarily on accounting policies and practices, major accounting
entries and compliance with the Accounting Standards. The Committee also reviews the adequacy of Internal
Control System and holds discussions with Internal Auditors / Inspectors on any significant finding and follow up
action thereon. It also reviews the financial and risk management policies of the Bank and evaluates the findings of
any internal investigation where there is any suspected fraud or irreqularity or failure of Internal Control System of
material nature and reports to the Board. ACB also focuses on the follow-up of inter-branch adjustment accounts
and other major areas of Balancing of Books and House eeping.

Composition, Meetings and Attendance
The Audit Committee of the Board consists of:

Mr.R. . Gupta (Chairman-ACB)
Mr. ikrant uthiala (Member)
Prof. Nisar Ali (Member)
Mr. A. M. Matto (Member)

The Audit Committee met twelve times during the year in due compliance with RBl and isting Agreement
requirements, on the following dates:

15.05.2013 31.07.2013 19.09.2013 20.09.2013 20.09.2013 01.10.2013 08.11.2013 08.12.2013 04.01.2014
05.01.2014 07.02.2014 06.03.2014
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These meetings were attended by Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr.R. . Gupta 12 12 100%
Mr. ikrant uthiala 12 1l 92%
Prof. Nisar Ali 12 1 92%
Mr. A. M. Matto 12 1 92%

MANAGEMENT COMMITTEE
Role and Function

The Management Committee of the Board considers various business matters of material significance like
sanctioning of loan proposals, compromise / write-off cases, sanction of capital and revenue expenditures, etc.

Composition, Meetings and Attendance
The Committee consists of:

Mr. Mushtag Ahmad (Chairman)
Mr. M. I. Shahdad (Member)
Mr. ikrant uthiala (Member)
Mr. A. M. Matto (Member)
Mr.R. . Gupta (Member)
Mr. Nihal C. Garware (Member)

The Management Committee met Eight times during the year on the following dates:
15.05.2013 24.06.2013 01.08.2013 09.11.2013 10.12.2013 04.01.2014 08.02.2014 06.03.2014.

These meetings were attended by Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. Mushtag Ahmad 8 8 100%
Mr. M. I. Shahdad 8 8 100%
Mr. ikrant uthiala 8 8 100%
Mr. A.M. Matto 8 8 100%
Mr.R. . Gupta 8 8 100%
Mr. Nihal C. Garware 8 6 75%

INTEGRATED RISK MANAGEMENT COMMITTEE
Role and Function .
Bank has constituted an Integrated Risk Management Committee to manage market risk, credit risk and operational ¢ ‘%\

¢,

risk in an integrated and efficient manner and the Committee performs the following essential functions: a ‘
Identify, monitor and measure the risk profile of the Bank.

Develop policies and procedures, verify the models that are used for pricing complex products and also identify
new risks.
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Develop policies that clearly spell out the quantitative prudential limits on various segments of Bank's
operations.

Effectively communicate the risk strategy and policies throughout the organization.

Composition, Meetings and Attendance
The Committee consists of:

Mr. Mushtag Ahmad (Chairman)
Prof. Nisar Ali (Member)
Mr. A.M. Matto (Member)
Mr.R. .Gupta (Member)

The Integrated Risk Management Committee met four times during the year on the following dates.
24.06.2013 03.10.2013 04.01.2014 06.03.2014

These meetings were attended by Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. Mushtag Ahmad 4 4 100%
Prof. Nisar Ali 4 4 100%
Mr. A.M. Matto 4 4 100%
Mr.R. . Gupta 4 4 100%

REMUNERATION COMMITTEE (w.e.f.15.05.2013)

Bank has constituted the Remuneration Committee of the Board pursuant to the requirements of the Reserve Bank
of India to

Ensure effective governance of compensation.
Ensure effective alignment of compensation with prudent risk taking.
Ensure effective supervisory oversight and engagement by stakeholders.

Comply with the regulatory directives whereby all Private Sector Banks are required to formulate and adopt a
comprehensive compensation policy covering all their employees and conduct annual review thereof.

Attract, develop and retain high-performing and motivated employees.

Composition, Meetings and Attendance
The Committee consists of:

Mr. Mushtag Ahmad (Chairman)
Mr. A. M. Matto (Member)
Mr.R. .Gupta (Member)
Mr. Nihal C. Garware (Member)
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The Remuneration Committee met once during the year on 01.10.2013.

This meeting was attended by Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. Mushtag Ahmad 1
Mr. A.M. Matto 1 1 100%
Mr.R. .Gupta 1 1 100%
Mr. Nihal C. Garware 1 1 100%

COMPENSATION COMMITTEE
Role and Function

Bank has constituted the Compensation Committee to consider and approve the amount of performance linked
incentives to be paid to Senior Executives of the Bank and framing the guidelines for the introduction and
management of Employee Stock Option Scheme.

Composition, Meetings and Attendance
The Committee consists of:

Mr. Mushtag Ahmad (Chairman)
Mr. A. M. Matto (Member)
Mr.R. . Gupta (Member)
Mr. Nihal C. Garware (Member)

SHAREHOLDERS / INVESTORS GRIEVANCE COMMITTEE

Role and Function

The Bank has constituted a Committee designated as Shareholders Investors Grievance Committee which looks
into redressing of Shareholders and Investors Complaints.

All Shareholders' / Investors' Grievances / Correspondence were expeditiously attended to and the replies sent
generally within a period of 7 days of receipt. No share transfer beyond 30 days was pending as on 31st March,
2014.

All requests for dematerialization of shares are likewise processed and confirmation communicated to Investors
and Depository Participants within five working days.

During the year 690 service requests / complaints were received and all these service requests / complaints
stand redressed.
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The status of investors' / shareholders’ service requests / grievances received during the year under report is as

follows:
S.NO. PARTICU ARS RECEI ED DISPOSED PENDING
1 Change / Correction of the Address 62 62 0
2 Correction of the name on the Share Certificate 2 2 0
3 Intimation of Bank Mandate / NECS Mandate 395 395 0
4 Non receipt of Share Certificate 4 4 0
5 oss of Share Certificates and request for issue of Duplicate Share 66 66 0
Certificate(s)
6 Deletion/ inclusion of Joint name and Transmission 54 54 0
7 Non receipt of Share Certificate after transfer (NRSCAT) 0 0 0
8 Correspondence/ query relating to NSD Operation 1 1 0
9 Non receipt of Dividend Warrants (NRDW) 38 38 0
10 Correction of Bank Mandate / name of Dividend warrants 4 4 0
1 Receipt of Dividend warrants for Revalidation 25 25 0
12 Receipt of Indemnity bond for issue of duplicate dividend warrants 9 9 0
13 Intimation of the Nomination form details 21 21 0
14 etter from SEBI/Stock Exchanges 3 3 0
15 egal Cases / Cases before Consumer Forums 0 0 0
16 Others ( fully Paid Stickers, Annual Reports etc) 6 6 0
Total 90 90 o

Composition, Meetings and Attendance
Shareholders / Investors Grievance Committee consist of:

Mr. M. I. Shahdad (Chairman-SGCB)
Prof. Nisar Ali (Member)
Mr.R. .Gupta (Member)

Shareholders / Investors Grievance Committee met three times during the year on the following dates.
24.06.2013 01.10.2013 04.01.2014.

These meetings were attended by Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. M. I. Shahdad 3 3 100%
Prof. Nisar Ali 3 3 100%
Mr.R. . Gupta 3 3 100%
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OTHER COMMITTEES

MONITORING OF LARGE VALUE FRAUDS COMMITTEE

Role and Function

Committee has been constituted pursuant to RBI directions to monitor the fraud cases involving an amount of %1
Crore and above.

Composition, Meetings and Attendance

The Committee consists of:

Mr. Mushtag Ahmad (Chairman)
Mr. M.I.Shahdad (Member)
Mr. ikrant uthiala (Member)
Prof. Nisar Ali (Member)
Mr. Nihal Garware (Member)

The Monitoring of arge alue Frauds Committee met four times during the year on the following dates
24.06.2013 03.10.2013 04.01.2014 06.03.2014.

These meetings were attended by the Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance

Mr. Mushtag Ahmad 4 4 100%
Mr. M. I. Shahdad 4 4 100%
Mr. ikrant uthiala 4 4 100%
Prof. Nisar Ali 4 4 100%
Mr. Nihal C. Garware 4 3 75%

NOMINATION COMMITTEE
Role and Function

The Nomination Committee of the Board has been constituted in pursuance to the directions of RBI, for
implementation of Ganguly Committee Recommendations with a view to decide the fit and proper person criteria
for appointment / continuing to hold office of the Director in the Bank.

Composition, Meetings and Attendance
The Committee consists of:

Mr. Mushtag Ahmad (Chairman)
Mr. A. M. Matto (Member)
Mr.R. .Gupta (Member) L
\
The Nomination Committee met three times during the year on the following dates: ¢ \ X
15.05.2013 21.06.2013 09.11.2013. e ‘
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These meetings were attended by the Members as detailed below.

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. Mushtag Ahmad 3 3 100%
Mr. A. M. Matto 3 3 100%
Mr.R. . Gupta 3 3 100%

CUSTOMER SERVICE COMMITTEE
Role and Function

The Committee has been constituted with a view to look into matters relating to customer complaints and speedy
redressal thereof.

Composition, Meetings and Attendance
The Committee consists of:

Mr. Mushtag Ahmad (Chairman)
Mr. M. I. Shahdad (Member)
Mr. ikrant uthiala (Member)
Prof. Nisar Ali (Member)

The Customer Service Committee met three times during the year on the following dates:
24.06.2013 03.10.2013 04.01.2014.

These meetings were attended by the Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. Mushtag Ahmad 3 3 100%
Mr. M.l. Shahdad 3 3 100%
Mr. ikrant uthiala 3 3 100%
Prof. Nisar Ali 3 3 100%

INFORMATION TECHNOLOG STRATEG COMMITTEE
Role and Function

Committee has been constituted pursuant to RBI directions for:
Approving IT strategy and policy documents and subsequent review as and when required.
Ensuring that the Management has put an effective strategic planning process in place.
Ratifying that the business strategy is indeed aligned with IT strategy.
Ensuring that the IT organizational structure compliments the business model and its direction.

Ascertaining that management has implemented processes and practices that ensure that the IT delivers value
to the business.

188 ,
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Ensuring IT investments represent a balance of risks and benefits and that budgets are acceptable.

Monitoring the method that management uses to determine the IT resources needed to achieve strategic goals
and provide high-level direction for sourcing and use of IT resources.

Ensuring proper balance of IT investments for sustaining bank's growth.

Becoming aware about exposure towards IT risks and controls. And evaluating effectiveness of management’s
monitoring of IT risks.

Assessing Senior Management'’s performance in implementing IT strategies.
Issuing high-level policy guidance (e.qg. related to risk, funding, or sourcing tasks).

Confirming whether IT or business architecture is to be designed, so as to derive the maximum business value
from IT.

Composition, Meetings and Attendance
The Committee consists of:

Mr. ikrant uthiala (Chairman-ITSCB)
Prof. Nisar Ali (Member)
Mr. Nihal C. Garware (Member)

The Information Technology Strategy Committee met three times during the year on the following dates:
24.06.2013 01.10.2013 03.01.2014.

These Meetings were attended by Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. ikrant uthiala 3 3 100%
Prof. Nisar Ali 3 3 100%
Mr. Nihal C. Garware 3 2 67%

LEGAL COMMITTEE
Role and Function

Bank has constituted egal Committee to take review of legal and suit filed cases and also review of NPA accounts
of the Bank.

Composition, Meetings and Attendance
The Committee consists of:

e ©

Mr. Nihal C. Garware (Chairman- CB) 'R B
Mr. M. I. Shahdad (Member) “%
Mr. ikrant uthiala (Member) “

Mr. A.M. Matto (Member)
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The egal Committee met five times during the year on the following dates:
03.05.2013 06.07.2013 08.11.2013 03.01.2014 08.02.2014.

These Meetings were attended by Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. Nihal C. Garware 5 4 80%
Mr. M.l. Shahdad 5 5 100%
Mr. ikrant uthiala 5 5 100%
Mr. A. M. Matto 5 5 100%

ESTATES COMMITTEE
Role and Function

Bank has constituted the Estates Committee to evaluate, negotiate and finalise purchase and lease of premises for
Bank's Business Units/offices and staff flats, within and outside the state.

Composition, Meetings and Attendance
The Committee consists of:

Mr. Nihal C. Garware (Chairman-ECB)
Mr. M. I. Shahdad (Member)
Mr. ikrant uthiala (Member)

The Estates Committee met two times during the year on the following dates:
24.06.2013 03.01.2014.

These Meetings were attended by Members as detailed below:

Meetings during Meetings % of
Name of Director the tenure Attended Attendance
Mr. Nihal C. Garware 2 1 50%
Mr. M.l. Shahdad 2 2 100%
Mr. ikrant uthiala 2 2 100%
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REMUNERATION

Policy

Remuneration of the Chief Executive Officer is subject to approval of Reserve Bank of India in terms of Section 35B
of the Banking Regulation Act, 1949.

Chairman & CEO

Mr. Mushtag Ahmad is the Chairman & CEO of the Bank effective from 6th October, 2010. In terms of Section 35B
of the Banking Regulation Act, 1949, the monthly remuneration being paid to him, details of which are given below,
has been duly approved by the Reserve Bank of India.

Basic Pay ¥5,50,000.00
DA

Provident Fund

Total ¥ 5,50,000.00

In addition during the year Chairman & CEO of the Bank was paid performance bonus 25% of basic pay for the
FY 2012-13, which was duly approved by the Reserve Bank of India.

Non E ecutive Directors

Non Executive Directors other than the State Govt. and RBI nominated Directors are paid only sitting fees for the
meetings attended.

The details o the same are given below:
%15,000/- for every Board Meeting or Committee Meeting thereof.

Details o number o Shares / Convertible Debentures held by Non-E ecutive Directors as on 31-03-2014:

Number of Convertible

Name of Director Number of shares held Debentures held
Mr. M. I. Shahdad 7048 NI
Mr. A. M. Matto 1693 NI

OTHER DISCLOSURES

Code o Conduct or the Board Members and Senior Management Personnel

The Board of Directors has approved a Code of Conduct for Board Members and Senior Management Personnel
of J& Bank. This Code is also available on the website of the Bank, www.jkbank.net. In terms of Clause 49 of
the isting Agreement, a confirmation from the Chairman & CEO regarding compliance with the Code by all the
Directors and Senior Management is furnished below.

| confirm that all Directors and Senior Management Personnel have affirmed compliance with the J& Bank Code

of Conduct for Board Members and Senior Management Personnel. ‘t ! ‘

') ! } \
Mushta Ahmad e‘ [ ,
Chairman & CEO © \-Q
CEO / CFO CERTIFICATION
In terms of Clause 49 of the isting Agreement, the certification by the CEO and CFO on the financial statements . N
and internal controls relating to financial reporting has been obtained. " , !

'
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INSIDER TRADING CODE

The Bank has formulated a Code for prevention of Insider Trading pursuant to Securities and Exchange Board of
India (Prohibition of Insider Trading) (Amendment) Regulations, 2002 to prevent practices of Insider Trading.
Mr. Abdul Majid Bhat, Company Secretary, has been designated as Compliance Officer for this purpose.

Ethical Corporate Policy For Acceptance o Gi ts

Bank has introduced Corporate Ethical Policy for setting forth a code of accountability of J& Bank's Directors,
Officers and Employees in the discharge & performance of their responsibilities.

Ethical Standards Employed by the Bank

The Bank has formulated service manual for its employees. This manual contains comprehensive regulations on
ethical standards to be mandatorily observed by all the employees of the Bank.

Legal Compliances

There were no cases of non-compliance by the Bank and no penalties or strictures have been imposed on or
proposed against the Bank by the Stock Exchange (s) and / or SEBI and / or any other statutory authorities on
matters relating to capital market except to the extent disclosed in the Notes to the Accounts. The Bank has
complied with the provisions of relevant Acts, Rules & Regulations framed there under during the year 2013-2014.

Economic Value Addition

Economic value added is a fairly reliable measure of an enterprise’s efforts in measuring alue Addition. Besides
the quantitative earnings, E A indicates the quality of earnings as it represents the excess an organization is able
to generate over its Cost of Capital. A positive E A indicates that the business has generated wealth in excess of
what is expected by the shareholders. E A calculations of the Bank are given below for the last three years:

(Amount in Crore)
Post Tax Return

Capital on Capital
S.No Financial Year Post Tax Profit Employed Cost of Capital Employed E A
1 2011-12 803.25 4093 3.95% 19.62% 15.67%
2 2012-13 1055.10 4906 4.20% 21.51% 17.31%
3 2013-14 182.47 5724 3.25% 20.66% 17.41%

SHARE HOLDERS INFORMATION
Stock E changes where e uity shares are listed
The Addresses of Stock Exchanges where the equity shares of the Bank are listed are furnished hereunder:

a) National Stock Exchange of India imited
Exchange Plaza,
Bandra urla Complex, Bandra (E)
Mumbai 400 051

b) The Bombay Stock Exchange td.

Phiroze Jeejeebhoy Towers
Dalal Street
Mumbai 400 001

\
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The annual fees for 2014-15 have been paid to all the Stock Exchanges where the shares are listed.
Stock Code: J& Bank

Demat ISIN Number: INE 168A01017

Name o Depositories:

i. NSD

i. CDS

Registrar and Trans er Agent RTA
arvy Computershare Private imited

Unit:- J& Bank, Plot No. 17-24,
ittalrao Nagar,

Madhapur, Hyderabad 500 081

Andhra Pradesh, India

Phone 040-23420838

Fax 040-23420814

Email jkbank karvy.com

Email ID or redressal o Investor Grievances

Pursuant to Clause 47(c) of the isting Agreement, Bank has created a separate Email ID for redressal of Investor
Complaints and Grievances. The Email ID for redressal of Investor Grievances is sharedeptt gc jkbmail.com

Compliance O cer
Name: Abdul Majid Bhat, Company Secretary

Role: To ensure compliance to all statutory regulations as far as they relate to Company Secretary and redressal of
grievance of Shareholders / Investors.

Address: The Jammu & ashmir Bank td.
Board Secretariat, Corporate Headquarters
M. A. Road, Srinagar 190 001
Phone 0194-2483775 / 0194-2481930-35 (Extn.)1540

Financial Calendar
Approval of quarterly financial results for the period ending:

30th June, 2013 1st August, 2013
30th September, 2013 9th November, 2013
31st December, 2013 8th February, 2014 ¢y
31st March, 2014 (Audited) 15th May, 2014 %8 \ N
(¢
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In ormation relating to last our General Body Meetings is urnished below:

Day, Date and time of Special Business
Name of Meeting meeting enue Transacted

72nd Annual General Saturday, 31st July, 2010 Sher-i- ashmir International Conference

Meeting at 11: 00 AM Centre (S ICC), Srinagar

73rd Annual General Saturday, 9th July, 201 --do-- Alteration of Articles of
Meeting at 11: 00 AM Association

74th Annual General Saturday, 14th July, 2012 --do-- NI

Meeting at 11: 00 AM

75th Annual General Saturday, 22nd June, --do-- NI

Meeting 2013 at 11: 00 AM

DIVIDEND HISTOR OF LAST FIVE EARS

Financial year Rate of Dividends (%) Date of Declaration Date of Payment
2008-09 169 26.09.2009 05.10.2009
2009-10 220 31.07.2010 09.08.2010
2010-1 260 09.07.2011 18.07.201
201-12 335 14.07.2012 23.07.2012
2012-13 500 22.06.2014 01.07.2013
2012-13
201112
20101
2009-10
2008-09
0 100 200 300 400 500 600

Percentage of Dividends

DEMATERIALISED / PH SICAL SHARES

The shares of the Bank are in compulsory dematerialised segment and are available for trading in depository
systems of both National Securities Depository imited and Central Depository Services (India) td. As on 3ist
March, 2014, the position of dematerialized shares as well as physical shares are as under

(As on 31.03.2014)

Particulars No. of Shares %age
Physical Shares 1721290 3.55
Dematerialized Shares 46756512 96.45
Total 48477802 100.00
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DISTRIBUTION OF SHAREHOLDING AS ON 3103 2014

Governance

Sr.No Category No of Holders % to Holders Amount % of Amount
1 Up to 5000 24721 91.14 24660130.00 5.09
2 5001 10000 1606 5.92 10542820.00 217
3 10001 20000 299 1.10 4358070.00 0.90
4 20001 30000 127 0.47 3181090.00 0.66
5 30001 40000 57 0.21 2005870.00 0.41
6 40001 50000 30 0.1 1367410.00 0.28
7 50001 100000 88 0.32 6422180.00 1.32
8 100001 & Above 195 0.72  432240450.00 89.16
Total 27123 100.00 484778020.00 100.00

LIST OF SHAREHOLDERS HOLDING MORE THAN 1% AS ON 31ST MARCH, 2014
Name of the Shareholder No. of Shares % Holding
Chief Secretary Jammu and ashmir Govt. 24322598 50.17
Aberdeen Global Indian Equity (Mauritius) imited 1718000 3.54
Secretary Finance deptt. Jammu and ashmir Govt. 1452668 3.00
Route one Investment Company, .P. A/c Route one Fund| P 859357 1.77
Route one investment company, .P. A/c Route one offshore Master Fund . P. 787333 1.62
Wellington Management Company, P a/c Bay Pond MB 774994 1.60
Morgan Stanley Asia (Singapore) Pte. 715903 1.48
Reliance Capital Trustee Co. td a/c Reliance Banking Fund 653933 1.35
Wellington Management Company, P a/c Bay Pond MB 559731 1.15
Merrill ynch Capital Markets Espana s.a.s.v. 515346 1.06
Acacia Partners, .P 500655 1.03
Sanlam Universal Funds P. .C 486624 1.00
Total 33347142 68.79

UNCLAIMED DIVIDENDS

Shareholders who have not encashed their past dividend warrants have been intimated individually to do so
without any further delay. Under the Investor Education and Protection Fund (Awareness & Protection of
Investors) Rules, 2001, unclaimed amount in respect of unpaid/unclaimed dividend warrants which is more than
seven years old, shall be transferred by the Bank to Investor Education and Protection Fund established under
Sub-Section (i) of Section 205C of the Companies Act, 1956 and thereafter, no claim can be preferred by the
Shareholders against the Company or the Fund. Shareholders are accordingly advised to claim their unclaimed
dividend, if not already claimed.

The detail of unpaid/unclaimed dividend of last three years is as under (As on 31-03-2014)

Financial year Amount of Unclaimed dividends
2010-1 37,27,641
201112 59,72,614
201213 83,89,100
Total 1,80,89,355
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STOCK MARKET DATA
JK Bank on NSE Ni ty April 2013 - March 2014

High Price ow Price Close Price Turnover (in
Month Rate Date Rate Date Rate Date lacs)
April, 2013 1385 30-Apr-13 1086.6 10-Apr-13 1362.7 30-Apr-13 12079.10
May, 2013 1389 2-May-13 1213 30-May-13 1223.2 31-May-13 16384.97
June, 2013 1309.9 10-Jun-13 1120.1 24-Jun-13 1226.25 28-Jun-13 10880.46
July, 2013 1285 15-Jul-13 1074.2 30-Jul-13 1121.85 31-Jul-13 18903.11
August, 2013 1145 30-Aug-13 995 8-Aug-13 1M5.55 30-Aug-13 19026.31
September, 2013 1312.2 10-Sep-13 1043.3 4-Sep-13 138.65 30-Sep-13 14045.71
October, 2013 1329.9 31-0ct-13 1092.1 9-0ct-13 1303.95 31-Oct-13 19481.03
November, 2013 1344.3 6-Nov-13 1170.9 22-Nov-13 1216.7 29-Nov-13 11261.98
December,2013 1499 23-Dec-13 1210.7 2-Dec-13 1436.4 31-Dec-13 22311.99
January, 2014 1463.6 2-Jan-14 1256.2 30-Jan-14 1386.2 31-Jan-14 9810.24
February, 2014 1410 3-Feb-14 1297.95 4-Feb-14 1333.5 28-Feb-14 6835.54
March, 2014 1550 31-Mar-14 1325.05 4-Mar-14 1538 31-Mar-14 17293.83
— J Bank ——— NSE Nifty

1550 I‘ 6828

1450 - 6440

I - 6052

'\Lv—“ 5664

5276

4888

950 T T T T T T T T 4500

Apr-13  May-13  Jun-3 Jul-13 Aug-13  Sep-13 Oct-13 Nov-13  Dec13  Jan14  Feb-14  Mar-14
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JK Bank on BSE Sense April 2013 March 2014

High Price ow Price Close Price Turnover (in
Month Rate Date Rate Date Rate Date lacs)
April, 2013 1,384.60 30-Apr-13 1,087.20 10-Apr-13 1,365.35 30-Apr-13 1470.22
May, 2013 1,386.95 2-May-13 1,215.00 30-May-13 1,221.10 31-May-13 2876.60
June, 2013 1,314.80 10-Jun-13 1,123.30 24-Jun-13 1,227.40 28-Jun-13 2214.38
July, 2013 1,285.00 15-Jul-13 1,075.00 30-Jul-13 1,122.05 31-Jul-13 3570.27
August, 2013 1139.50 30-Aug-13 995.00 8-Aug-13 1,11.15 30-Aug-13 1683.57
September,2013 1,277.90 10-Sep-13 1,044.00 4-Sep-13 1,135.05 30-Sep-13 1386.69
October, 2013 1,325.00 31-Oct-13 1,097.00 9-Oct-13 1,303.75 31-Oct-13 4014.49
November,2013 1,345.95 6-Nov-13 1,172.10 22-Nov-13 1,217.15 29-Nov-13 1235.88
December, 2013 1,496.40 23-Dec-13 1,211.90 2-Dec-13 1,433.65 31-Dec-13 1929.00
January, 2014 1,463.80 2-Jan-14 1,255.80 30-Jan-14 1,384.95 31-Jdan-14 2074.38
February, 2014 1,410.35 3-Feb-14 1,300.00 4-Feb-14 1,335.05 28-Feb-14 1570.19
March, 2014 1,551.00 31-Mar-14 1,323.90 4-Mar-14 1,537.05 31-Mar-14 1904.45
— J Bank ——— BSE Sensex
1600 24020
1500 - 22850
1400 - 21680
1300 i ’W 20510
1200 i i Vﬂ 19340
¢,
1100 18170 .
¢ ! } \
!
1000 17000
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IMPORTANT EVENTS AFTER THE CLOSURE OF FINANCIAL EAR ENDED 3103 2014

This report covers the period of financial year of the Bank beginning on 1st April, 2013 to 31st March, 2014. There
were no material events from 1st April, 2014 to 15th May, 2014, the date when the annual accounts were adopted by
the Board of Directors of the Bank.

MEANS OF COMMUNICATION

J& Bank disseminates information about its operations through various means to shareholders, analysts and the
society at large. All official news releases and presentations made to institutional investors and analysts are posted
on the Bank's website www.jkbank.net. It also issues press releases and conducts programmes that disseminate
information. The quarterly results of the Bank are published in widely circulated National Newspapers and are also
placed on our website. The Board takes on record the Un-Audited/Reviewed Financial Results in the prescribed
form of the Stock Exchanges within 45 days of the closure of the quarter and announces forthwith the results to
all the Stock Exchanges where the shares of the company are listed. The highlights of quarterly results are also
published in National and ernacular Newspapers within 48 hours of the conclusion of the Board Meeting in which
they are taken on record and information is also placed on the website of the Bank. The Bank reqularly organizes
Press / Analyst Meets to apprise Fund Managers, Press and Analysts about the financial performance of the Bank
and to receive their suggestions for future growth.

SHAREHOLDERS RIGHTS
A shareholder can enjoy the following rights mentioned in the Companies Act, 2013:

To transfer shares.

To receive the share certificates upon transfer within the stipulated period prescribed in the Companies Act,
2013 and isting Agreement.

'

To receive notice of general meetings, balance sheet, profit and loss account, cash flow statement and auditors
report.

To appoint proxy to attend and vote at general meetings. In case the member is a body corporate, to appoint a
representative to attend and vote at general meetings of the company on its behalf.

To attend and speak in person, at general meetings. Proxy cannot vote on show of hands but can vote on a poll.

To vote at the general meeting on show of hands wherein every shareholder has one vote. In case of poll, the
number of votes of a shareholder depends on the proportion of equity shares held by him with the total paid up
equity capital of the company.

To demand poll alongwith other shareholder(s) who collectively hold 50,000 shares or is not less than 1/10th of
the total voting power in respect of any resolution.

To requisition an extraordinary general meeting of any Company by shareholders who collectively hold not less
than 1/10th of the total paid up capital of the company.

To move amendments to resolutions proposed at general meetings.

To receive dividend and other corporate benefits like rights, bonus shares etc. as and when declared /
announced.

To take inspection of the various Registers of the Company.

\
\ PP U Y



Governance

To inspect the minute books of general meetings and to receive copies thereof after complying with the
procedure prescribed in the Companies Act, 2013.

To proceed against the Company by way of civil or criminal proceedings.

To proceed against for the winding up of the Company.

To receive the residual proceeds upon winding up of a Company.

INVESTORS FEEDBACK

In our endeavour to serve our shareholders more effectively and in order to improve the quality of our
communication with our esteemed members, we request you to spare some of your precious moments and provide
us your valuable feedback in the enclosed proforma.

Calendar for shareholders' information Date

Board meeting for consideration of Accounts and 15th May, 2014

recommendation of Dividend

Dispatch of Annual Report / Notice of AGM 7th July, 2014

Book closure Period 28th July, 2012 to 2nd August, 2014
ast date for lodgment of proxy forms 31st July, 2014

Date of AGM 2nd August, 2014

Dividend payment date 11th August, 2014
alidity dates of dividend instrument Three Months

DISCLOSURE ON COMPAN SECRETAR S RESPONSIBILIT
The Company Secretary confirms that during the year from 1st April, 2013 to 31st March, 2014, the Bank has:

1. Maintained all the Books of Account and Statutory Registers required under the Companies Act, 1956, and the
Rules made there under coming under the preview of Company Secretary responsibility

Vi.

vii.

'
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Filed all Forms and Returns and furnished all necessary particulars to the Registrar of Companies and / or
authorities as required under the Companies Act, 1956, coming under the purview of Company Secretary’s
responsibility

Issued all Notices required to be given for Board and General Meetings as per the requirement of the
Companies Act, 1956

Complied with the requirements relating to maintenance of Minutes of the proceedings of the Meetings of
Directors, Committees of the Board and Shareholders

. Complied with the requirements of the isting Agreement entered into with Stock Exchanges

Effected Share Transfers and dispatched Certificates within the statutory time limit

¢,

Redressed complaints of Shareholders to the best of efforts of the Company ' \ \
¢

Complied with the requlations prescribed by the Stock Exchanges, SEBI, and other Statutory and Regulatory & ‘
Authorities and also the statutory requirements under the Companies Act, 1956, Banking Regulation Act, '}
1949 and other applicable statutes in force for the Banking Company, as far as they relate to the Company 1
Secretary.
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viii.Made due disclosure required under the applicable Acts obtained all necessary approvals of Directors,
Shareholders, Central and State Governments and other regulatory agencies.

2 The Board of Directors of Bank duly met ten times during the financial year and in respect of meetings
conducted during the period proper notices were given and the proceedings were properly recorded and signed
in the minutes book maintained for the purpose. The meetings of various Committees of the Board were duly
and properly convened and minutes of such meetings have been properly recorded and signed in the minutes
book maintained for the purpose.

3. The Bank closed its Register of Members from 17th June, 2013 to 22nd June, 2013 (both days inclusive) in
connection with 53rd dividend of the Bank and necessary compliance of Section 154 of the Companies Act, 1956
has been made.

4. The Annual General Meeting for the financial year 2012-13 was held on 22nd June, 2013 after giving due notice
to the members of the Bank and the resolutions passed thereat were duly recorded in Minutes Book maintained
for the purpose.

5. The Bank has not advanced any loans to its Directors or persons or firms or Companies referred to under
section 295 of the Companies Act, 1956, during the financial year.

6. The Bank has not entered into any contracts falling within the purview of section 297 of the Companies Act,
1956.

7. A Share Transfer Committee of the Board has approved the transfer, sub-division/consolidation etc of shares
of the bank. The proceedings of the above committee have been properly recorded, signed in the Minutes Book
maintained for the purpose.

8. Unclaimed amount, in respect of unpaid / unclaimed dividend warrants / refund orders, have been transferred
to the Investor Education and Protection Fund of the Central Govt. with Punjab National Bank within the
prescribed time limit.

9. The Board of Directors of the Bank is duly constituted and the appointment/re-appointment of the Chairman &
CEO and other Directors have been duly made.

10. The appointment/re-appointment of the Chairman & CEO and other Directors of the Bank have been made in
accordance with the Articles of Association of the Bank read with the relevant provisions of the Companies Act,
1956 and in accordance with Banking Reqgulation Act, 1949.

11. The Directors disclosed their interest in other firms /companies to the Board of Directors, pursuant to the
provisions of the Companies Act, 1956 and the rules made there under and their disclosures have been noted
and recorded by the Board.

12. The Bank has not bought back any shares during the financial year.

Place: Srinagar Abdul Majid Bhat
Dated : 15th May, 2014 Company Secretary
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To
The Members of

The Jammu & ashmir Bank imited

Governance

We have examined the compliance of the conditions of the Corporate Governance by The Jammu & ashmir Bank

imited for the year ended 31st March, 2014 as stipulated in Clause 49 of the

with the various Stock Exchanges.

The compliance of the conditions of Corporate Governance is the responsibility of the Management. Our
examination was limited to the procedures and implementation thereof, adopted by the Bank for ensuring the
compliance of conditions of Corporate Governance. It is neither an audit nor expression of opinion on the financial

statements of the Bank.

We certify that in our opinion and to the best of our information and according to explanations given to us, the

Bank has complied with the conditions of Corporate Governance as stipulated in the above-mentioned

Agreement.

We state that no investor grievance is pending for a period exceeding one month against the Bank as per the

records maintained by the Bank.

We further state that such compliance is neither an assurance as to the future viability of the Bank nor the
efficiency or effectiveness with which the Management has conducted the affairs of the Bank.

In terms of our report of even date annexed

For Gupta Sharma & Associates For Dhar Tiku & Co
Chartered Accountants Chartered Accountants
FRN:001466N FRN:003423N

CA Madhusudan Meher
Partner
(M No.097409)

CA Vikas Gupta
Partner
(M No.509324)

Place : Srinagar
Dated: 15th May 2014

For Arora Vohra & Co
Chartered Accountants
FRN:009487N

CA Vinod Gupta
Partner
(M No.090347)
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isting Agreement of the said Bank
isting
For Darshan Nagpal & Associates For Dharam Ra & Co
Chartered Accountants Chartered Accountants
FRN:011022N FRN.014461N
CA Vaneet Gandotra CA Dharam Ra
Partner Partner
(M No.504529) (M No0.094108)
¢,
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CORPORATE
INFORMATION

Board of Directors

Mr. Mushtag Ahmad
Chairman & CEO

Mr. B. B. Vyas, IAS
Director

Mr. Hari Narayan lyer
Director

Mr. M. I. Shahdad
Director

Prof. Nisar Ali
Director

Mr. A. M. Matto
Director

Mr. Vikrant Kuthiala
Director

Mr. R. K. Gupta
Director

Mr. Nihal Garware
Director

Secretary
Mr. Abdul Majid Bhat

Auditors

GUPTA SHARMA & ASSOCIATES
Chartered Accountants

DHAR TIKU & CO.
Chartered Accountants

ARORA VOHRA & CO.
Chartered Accountants

DARSHAN NAGPAL & ASSOCIATES
Chartered Accountants

DHARAM RAJ & CO.
Chartered Accountants

Registered Office

The Jammu & Kashmir Bank Ltd.
Corporate Headquarters M. A. Road,
Srinagar - 190 001

Registrars and Share
Transfer Agents

Karvy Computershare Private Limited
Unit:- J&K Bank, Plot No. 17-24,
Vittalrao Nagar,

Madhapur, Hyderabad-500 081
Andhra Pradesh, India

Phone 040-23420838

Fax 040-23420814

Email jkbank@karvy.com

AWARDS OF EXCELLENCE

J&K Bank received numerous awards during FY 2013-14. Here are some of
the important ones

Sunday Standard Best Bankers' Awards

J&K Bank bagged two awards at The Sunday Standard Best Bankers' Awards
on September 6, 2013. The Bank was acknowledged as the Best Banker in
Financial Inclusion and Best Banker in Customer Friendliness under mid-size
category. Mr. Mushtag Ahmad, Chairman & CEO, J&K Bank received the
awards from Kamal Nath, Minister of Urban Development.

The Awards have been instituted by the Sunday Standard, part of vetran
journalist Prabhu Chawla led The New Indian Express Group. The Group had
engaged Indicus Analytics, India’s premier economic research agency, to
conduct a stringent survey and find out India's best bankers.

Pertinently, The Sunday standard'’s special award supplement described
Mr. Mushtag Ahmad as “A Great Developer of Talent". Elaborating, it says
“Ahmad is well known for his discipline and for his leadership skills, both
within his bank as well as across industry. As a top executive, he lays
great emphasis on talent search, human resources development, and skill
enhancement besides team building.

Dun & Bradstreet- Polaris Financial Technology Awards 2013

J&K Bank was felicitated as a top bank in India at the Dun & Bradstreet-
Polaris Financial Technology Awards 2013. The Bank was adjudged as the
Best Private Sector Bank under the category “Rural Reach'.

The award recognizes bank's growth and resilience its credentials and sound
fundamentals. It is the recognition of bank’s longstanding commitment of
reaching out to people living in rural regions, hard-to-access locations and
backward areas. It is the acknowledgement of Bank's success in financial
inclusion, which is being pursued as a mission.

Business Today-KMPG Best Bank Study

Bank was ranked number one bank in the country in productivity & efficiency
in mid-sized category in the Business Today - KMPG Best Bank 2013 study.
The jury was highly impressed the way the bank has not just expanded its
business in the past few years but also improved its productivity.

Notably, the prestigious study had listed 13 toppers in different segments of
banking operations this year.
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